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of the PRESIDENTS 


Since 1799 when Washington, was 
spending his last days at Mount 
Vernon the Providence Washington 
has been present at every Presiden- ; 
tial roll call. we 


WILLIAM McKINLEY 
jarch 4. 1997- Sept. 14. 1908 











Down the line of twenty-nine chief 





SE ton has come answering at every roll 
call with a spotless record of obliga- 
tions, equitably and promptly met. 
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Established 1782 


A Corporation which has stood 
the test of time! 145 years of 
successful business operation. 
World-wide interests. 
Absolute security. 


Excellent Service and Facilities 


PHOENIX 





ASSURANCE COMPANY, Ltd. 
of LONDON 


150 WILLIAM STREET NEW YORK 


PHOENIX 


INDEMNITY COMPANY 


150 WILLIAM STREET NEW YORK 
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Wh iy They (Sn sider Us 


FOUR SQUARE 


With 


Absolute Fairness 
Mutual Understanding 
Experience 

Regard for Agency System 

] nterest in Agents’ Welfare 
C omplete Efficiency 
Acquaintance with Agents 
Never fails to Fulfill Obligations 


Company Friendship 
Earnest Helpfulness 
Notable Sympathy 

"True Honesty in Business Conduct 
Realizes Agents Problems 
A\\ways Dependable 


Loyalty 





Agents nate 


ABSOLUTE FAIRNESS 


The inestimably valuable attributes 
of a fire insurance company are 
represented by the character and 
traditions of its management. 


The American Central Insurance 
Company through its management 
has demonstrated in marked degree 
its willingness and inherent desire 
to be fair and not unduly technical 
in the treatment of policyholders 
and agents. 


GEORGE D. MARKHAM 


W.H. MARKHAM & CO. 
ST. LOUIS, MISSOURI 


AMERICAN CENTRAL INSURANCE CO. 


SAINT LOUIS 


B. G. Chapman, Jr., President 


D. E. Monroe, Vice Pres. and Secretary 
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CHICAGO PEACE MOVE 
BIG ACCOMPLISHMENT 


Most Important Action Taken at 
Meeting of Western 
Union 


IS HOPEFUL DEVELOPMENT 





Promises Speedy Solution of “Big 
Cities” Problem Through- 
out Country 
Far and away the most important 


happening at the recent gathering of 
the Western Union was the unanimous 
adoption by attendants of the plan pre- 
pared by the large cities committee and 
approved by the governing committee 
for regulating business in Cook county, 
the managers promptly accepting the 
suggestion of the Chicago Board that, 
having rejected the program of the lat- 
ter body, they prepare one of their own. 
Settle Cook County Problem 


As noted in the columns of THe Na- 
TIONAL UNDERWRITER last week, the ar- 


| MANY EARLY ARRIVALS 


rangement of the Western Union pro- | 


vides for the payment of 20 percent 
commissions to Class 1 agents upon all 
fire business located within the district 
bounded by Twelfth and 
streets, Chicago avenue and Lake Michi- 
gan. Tornado and windstorm risks will 
be allowed 30 percent. In the territory 
outside. the above defined limits the 
agents will be paid a graded scale of 20, 
25 and 30 percent. In addition Class 1 
agents will be allowed 10 percent con- 
tingent, figured upon an earned basis, 
and an overriding of like amount upon 
all business of Class 2 agents supervised 
by them. They will likewise be entitled 
to a 10 percent contingent in the latter 
connection, calculated upon the same 
basis as their direct writings. 
Restrictions Are Given 


It is expressly stipulated that the su- 
pervision of Class 2 agents be confined 
to one office only for each company. 
No company having a department of- 
fice which supervises any Cook county 
agency, whether of Class 1 or 2, may 
have its business supervised by any 
other member of Class 1. All Class 2 
agents are to be paid 15, 20 and 25 per- 
cent graded. All business to be checked 
by an audit office to be maintained by 
the Chicago Board, to which a separate 
account of all supervised business must 
be rendered. A qualified Class 2 agent 
must maintain a fully equipped office: 
write his own policies and do all clerical 
work, including accounting, incident 
thereto. He shall also qualify under 
existing rules of the Chicago Board. 
The writing of policies for Class 2 
agents by members of Class 1 is pro- 
hibited. Brokerage arrangements are 
to be effected by the Board and when 
approved and promulgated by the gov- 
erning committee are to be binding upon 
all members. 

This forward step by the Union at- 

(CONTINUED ON PAGE 33) 
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AT BIG CONVENTION 
HEAVY REGISTRATION NOTED 


Insurance Commissioners Meeting Drew 
a Large Attendance of Organization 
and Company Officials 


CINCINNATI, Sept. 28.—The earl) 
arrivals at the meeting of the insurance 
commissioners this week made quite a 
showing, many getting in Sunday and 
a large number registering Monday. W. 
R. C. Kendrick otf Des Moines, former 
lowa insurance commissioner and for- 
mer president of the organization, now 
vice-president of the Royal Union Life, 
was the first on hand. He and Mrs. 
Kendrick have been motoring through 
New England and the east and drove 
west to Chicago. His fellow official of 


the Royal Union Life, A. C. Savage 
former lowa commissioner, was 
promptly on hand Monday with his 


perennial red necktie. There were a num- 
ber of other ex-commissioners reporting 
early, among them being J. V. Barry of 
Michigan, J. A. Hartigan of Minnesota, 
C. W. Hobbs of Massachusetts, T. B. 
Donaldson of Pennsylvania, H. L. Conn 
of Ohio, James F. Ramey of Kentucky, 
M. J. Harrison of Arkansas, T. S. Mc- 
Murray of Indiana, C. S. Fairchild of 
Colorado, W. K. Chorn of Missouri, A. 
W. Briscoe of Alabama, A. I. Vorys of 
hio and W. H. Tomlinson of Ohio. 


Many Ladies on Hand 


Col. Joseph Button and Mrs. Button 
arrived Sunday from Richmond, Va., 
being the personal guests of Charles F. 
Williams, vice-president of the Western 
Williams at 
their home. The social features of the 
commissioners’ meetings are always 
prominent, owing to the ladies present. 
Mrs. Button acts as the guiding star for 
the ladies. 

The early arrivals who usually can be 
found at the commissioners’ conventions 
were Judge E. J. Heppenheimer, presi- 
dent of the Colonial Life of Jersey City 
and Mrs. Heppenheimer; W. L. T. Rog- 
erson, vice-president, Life Insurance 
Company of Virginia, and Mrs. Roger- 
son; George E. Turner and Henry 
Swift Ives of the Casualty Information 
Clearing House; W. H. Bennett, secre- 
tary, National Association of Insurance 
Agents: F. M. Marigold of the Pruden- 
tial, William BroSmith, of the Travel- 
ers. Insurance Commissioner A. S. 
Caldwell of Tennessee, president of the 
Insurance Commissioners’ Convention, 
and Mrs. Caldwell were prominent 
among the early comers. 


Splendid Social Feature 


The local Cincinnati committee pro- 
vided excellent entertainment, including 
an automobile ride about the city Tues- 
day afternoon, a_ dinner- dance that 
evening, a trip to Rookwood pottery and 
a luncheon at the Woman’s Club for 
the ladies Wednesday morning, a boat 
ride on the Ohio river Wednesday 
afternoon and a visit to Cody’s farm in 
Kentucky Thursday evening. The offi- 


| cers of local companies of Cincinnati 


| and some other 


insurance men of the 
city constituted the general committee, 


Insurance Superintendent W. Saf- 
ford of Ohio being chairman. 
H: D. Appleton, deputy insurance 


| JULIAN RETIRES FROM 


OFFICE IN ALABAMA 


PROFOUND REGRET IS NOTED 
George H. Thigpen Is to Be the Head 
of the Insurance Department of 
the State 
CINCINNATI, 
Superintendent Frank N. 
} 


Sept. 28.—Insurance 
Julian of Ala- 
bama is attending his last official meet 
ing the Insurance Commissioners 
Convention this week, as he is retiring 
from office Oct. 1. He is accompanied 
by George H. Thigpen, who undoubtedly 
will be appointed his successor, al 
though the official report has not gone 
out from the governor’s office. Mr. 
Thigpen has been superintendent of the 
Masonic Home for the eight years 
and prior to that school 


ot 


last 


was a teacher 


Served for Nine Years 
Mr. Julian has served Alabama as in 
surance commissioner for nine years 
His first period was five years and then 





later was brought back to the office and 
is closing four years service. He is 
chairman of the executive committee of 
the National Convention of Insurance 
Commissioners and during his incum- 
bency in office has been prominent i 
that body. Mr. Julian ranks high among 
the insurance commissioners of the 
country and has a wide acquaintance 
among insurance company offici 

other people in the business. 
regarded as one of the most 

men to his state owing to his 

edge of the ins and outs of insuran 
General regret is expressed on all sides 
that political contingencies forced Mr 


Julian retire. 


A banquet in honor o 


to 


i Mr 


be given at Birmi ngham, Ala., Oct. 14 
It will be held under the at us] vices of the 
Alabama Association of Insurance 
Agents. Charles L. Gandy of that city 
is acting as chairman of the committee 
on arrangements. 


is the 


York, 


superintendent of New 

ranking man in _ continuous service 
among the state officials. He has been 
42 years with the New York depart- 


ment. Until S. W. McCulloch of Penn- 
Sylvania retired from office, he shared 
with Mr. Appleton the honor of vet- 
eran service. 


Labor Men Rap Insurance Companies 
Charges that old line in 
panies had much to do the defeat 
of legislation favored labor 
izations at the last session of the Illinoi 
general assembly were made by Presi 
dent Walker of the Illinois Federation of 
Labor at its annual convention in East 
St. Louis Sept. 16. Mr. Walker par- 
ticularly blamed the insurance companies 
for the failure of the general assembly 
to enact an old age pension act. 

G. W. Perkins, a delegate from Chi- 
cago, said that insurance companies have 
accumulated a surplus of $9,000,000,000 
which is being invested in industrial and 
banking enterprises hostile to labor. 


surance 
with 
by 


com- 


organ- 





The organization passed a resolution 


calling upon all members of organized 


labor bodies in the state to support in- | 


surance companies to 


friendly 
| ized labor. 


organ- 


‘COMMISSIONERS HOLD 


SESSION IN CINCINNATI 


Unethical Practices of Some Mu- 
tuals Condemned by W. C. 
Safford 


DISCUSS HEAVY TAXATION 


Big Attendance of Insurance Notables 
From All Ranks Present for 
the Convention 


By C. M. CARTWRIGHT 
CINCINNATI, Sept. 28.—At the an- 
ual meeting of the National Conven- 

tion of Insurance Commissioners held 
ere this week, W. C. Safford, Ohio 


nsurance 


superintend lent, 
condemned in 


in his address 


relentless terms officers of 





utual companies that take advantage 
of policy holders to enrich themselves. 
He said that fortunately these cases 
are rare In .Ohio they are confined 
chiefly to mutual automobile, casualty 
ind a few fire companies, probably a 
dozen in all. He finds this condition 
existing in some companies in other 
State 

Questions Ownership 

He asked whether a mutual company 
really belongs to the policyholders and 

hether they are entitled to its bene- 
fits or are these benefits to be seized by 
the officers and their chosen associates 
who dominate the directors He in- 
quired whether the regulatory machin- 
ery of the states supposed to function 


ror tne protection o! 


ignorance 


policyholders who 


through in some cases and in- 


difference in others blindly sign away 
their voice in the company management, 
is to be used to protect greedy officials 
who take advantage of policyholders 
Mr. Safford said that investigations 
lisclosed various methods to obtain the 
desired end, namely, the operation of 
the institution controlled by the offi- 
cers for their own personal gain. The 
policyholders’ interests are considered 
only to the extent of the personal ad- 


vantage that a few officers 


tors derive. 


and direc 


Cites Undesirable Practice 


He cited a practice in vogue in the 
fire and casualty field where there is an 
interchange of officers and directors of 
various companies. The officers of a 

rge company promote the formation of 

veral smaller companies which 

ey have themselves elected to official 

sitios: and draw substantial salaries. 
These officers contro] the agency plant 
through the incorporaticn of local 
agencies in several centers, they deriv- 
ing an income from the business in this 
way. Funds of companies are in a num- 
ber of instances deposited in a financial 
institution which the officers and direc- 
tors own either in whole or. in part. 
Investments are made in and through 
corporations from which these same in- 
dividuals will also derive a profit. 

Mr. Safford made it plain that he was 

(CONTINUED ON PAGE 34) 
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MICHIGAN LOCAL MEN 
MEET IN BATTLE CREEK | 


LEE A. DUDLEY IS PRESIDING 


Annual Convention of the Agents’ As- | 


sociation Draws Some Interesting 
and Prominent Speakers 


By HOWARD J. BURRIDGE 


BATTLE CREEK, MICH., 

The annual meeting of the Michigan 
Association of Insurance Agents started 
today with President Lee A. Dudley of 
this city in the chair. Many of the 
stalwarts in the Michigan organization 
are present. President Dudley ar- 
ranged for an excellent program. 
Donald G. North of New Haven, Conn., 
a member of the executive committee of 
the National Association of Insurance 
Agents, represented that body and gave 
a talk. W. E. Goodman, chief rater of 
the Michigan state insurance depart- 
ment, was present and gave a very ex- 
cellent paper on rating. Henry Swift 
ives, vice -president of the Casualty In- 
formation Clearing House of Chicago, 
gave a talk Frank M. Chandler of 
Chicago, vice-president of the New 
York Indemnity, was present and told 
about the origin of .“Indiana Insurance 
Day.” 


President’s Address by Dudley 


Lee A. Dudley, president of the as- | 
sociation, in his annual address, told of 
the importance of association work, both 
local and national, and urged the un- 
ceasing cooperation of everyone in the | 
business with the association activities. 
Mr. Dudley also referred to the matter 
of agency quali fications and pointed 
out that within the business 
should seek to improve their own qual- | 
ity before putting up restrictions and 
qualifications for others. He questioned 
whether the ethics of thgse in the busi- 
ness are now so pure that they can de- 
mand legislation which will bar those 
who fall short of their standards. As 
a remedy he suggested the establish- 
ment of definite codes of ethics with a 
sincere intention of living up to these 
codes and also the establishment of edu- 
cational standards which will enable the 
business to offer qualified insurance | 
agents to the insuring public. 

Speaking further of the matter of | 
compulsory automobile liability insur- 
ance, Mr. Dudley said that the insur- 
ance agents should move cautiously in 
this connection, as there is undoubtedly | 

sweeping demand for a solution of | 
this problem and the agents should stand | 

(CONTINUED ON PAGE 35) 
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A. 8. CALDWELL, Tennessee 
President Commissioners Convention 


Sept. 28. | 


| and the 


NATIONAL 


THE 


| FIRE WASTE COUNCIL IN 


SEMI-ANNUAL MEETING | 


| SD 

FARM LOSS SITUATION UP 

Fire Prevention 

Discuss This National Problem 
and Plan More Work 


Many Leaders in 


WASHINGTON, D. C., Sept. 28.— 
Approximately one-third of the deaths 
in the United States caused by fire occur 
in the rural districts, members of the 
National Fire Waste 
formed during their semi-annual meeting 
in Washington last Friday. 

The rural fire situation is alarming, 
reports of committees showed, and there 
is great need for prompt missionary 
work to reduce the loss of property and 
life which annually occurs in the agri- 
cultural sections of the country. 


Some Advances Made 


With the exception of the 
fire situation, it developed, the cause of 
fire prevention is progressing rapidly, 
and with the introduction of a systematic 

campaign in the rural districts it is be- 
lieved that the farm loss, also, can be 
materially reduced. 

As a token of appreciation for his 
work in furthering the cause of fire pre- 
vention, Albert T. Bell, of Atlantic City, 
was unanimously elected chairman of the 
meeting, no other name being offered in 
nomination. 

The fire loss of the farming population 
it was declared by Il. D. of Chi- 
cago, chairman of the committee, shows 
“a mad and increasingly embarrassing 
predicament,” with one-sixth of the 
farmer’s net profit going up in flames 
each year. A 
between $100,000,000 and $150,000,000, 
investigation has shown, Mr. Goss re- 
ported, and the farmer cannot afford it 
while the agricultural depression forces 
him to struggle for financial solvency. 
Estimates have been received that there 
are an average of 96 farm fires a day, 
American farmer has _ been 
cheracterized as the most careless prop- 
erty owner in the world, and while he 


Gc SS, 


| would not admit the truth of the latter 


statement there was no getting away 
from the fact he said that the farm situ- 


| ation is serious. 


Seek State Aid 


In an effort to teach the rural popu- 
lation to handle such fires as occur, the 
agricultural committee is engaged in an 
effort to secure the enactment of legis- 
lation by the states making possible the 

(CONTINUED ON PAGE 35) 


Cc. R. DETRICK, California 
First Vice-President Commissioners 


Council were in- | 


agricultural | 


The total farm fire loss is | 
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oy INSURANCE COMMITTEE 
REPORTS ON ITS WORK 


|REPORT MADE TO DRUGGISTS 
<a 
| 


Assured Should Buy Best Insurance in 
Any Class and Keep Houses 
in Order 


The committee on insurance of the 
National Wholesale Druggists Associa- 
tion made its report this week to the 
|} annual convention held at Atlantic City. 
| The committee said that general fire in- 
| surance has reached the state where it 
|is the kind and not the rate that most 
| interests the assured. Rates have been 
| reduced both on buildings and stocks on 
}account of improvements of various 
| kinds and the reduction in fire hazards 
| in plants. The committee suggests the 
| installation of sprinkler equipments and 
le thorough inspection of the wiring sys- 
| tem frequently. 

Should Seek the Best 


Speaking of stock companies and re- 
ciprocals the committee declared that 
whatever kind of insurance is selected 
it should be the best of the class. Stock 
companies were the earliest of insurance 
writers and have grown to. be of the 
utmost strength and reliability. The 
committee states that the reciprocals 
|}and mutuals are today in every form of 
business activity and are succeeding. 
| The committee states that self insur- 
| ance, meaning the setting aside each 
| year an amount of capital as reserve to 
| take care of losses, is interesting to 
some, especially where they are erecting 
| new fireproof structures. 


Liability Insurance Necessary 


The committee states that public lia- 
| bility insurance is decidedly necessary. 

Druggists are particularly liable to dam- 
| age claims on account of mistakes and 
| accidents. The committee states that 
|automobile insurance covering delivery 
|trucks and vehicles is certainly neces- 
| sary. 

The committee says: 

“To sum up, put your house in order 
and keep it so that your rates may be 
|low in the places that man has builded 
|for you. Choose the best companies 
jeither stock or reciprocal, but the 
| strongest and most reliable. Protect 
| yourselves from the errors, carelessness 
land f faults of those who compound, put 
|}up or label. Cover your automobiles 
| with insurance as well as paint. Do not 
| forget there is danger in the man who 
|} passes. And if you can win support 
|from your employes by a group insur- 
lance, buy it.’ 





FRANK N. JULIAN, Alabama 


4 Chairman Executive Committee 
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EXPECT BIG ATTENDANCE 
AT NATIONAL MEETING 


NEW ORLEANS ATTRACTS MANY 


Plans for Annual Convention Are 
Rounded Out—Gardner Is Slated 
for Reelection 


NEW YORK, Sept. 28.—All indica- 
tions now point to a most Satisfactory at- 
tendance of members of the National 
Association of Insurance Agents at the 
annual convention of the organization 
in New Orleans, Oct. 18-21. The im- 
portance of the subjects upon the pro- 
gram for consideration, the attractive- 
ness of the Crescent City in the fall of 
the year, to say nothing of the excel- 
lence of the entertainment features ar- 
ranged by the home fraternity, make 
a particular appeal to the local men in 
all sections of the country. While the 
program for the gathering as published 
in these columns last week is tentative, 
it is assumed that such changes, if any, 
as may later occur therein, will be of a 
minor nature. The boat ride upon the 
Mississippi, scheduled for afternoon of 
Oct. 20, will be enjoyed through the 
courtesy of the Union Indemnity of 
New Orleans, which requested that it 
be privileged to act as host in this con- 
nection. 





Anticipate Gardner's Reelection 


It is quite taken for granted that 
Frank L. Gardner, who has served most 
acceptably as president of the National 
Association during the present year, 
will be reelected to the office, the mem- 
bers without exception appreciating the 
character of the service he has rendered 
rer being anxious that he carry on for 
at least another 12 months. Detroit 
apparently is favored as the place of 
meeting for the 1928 gathering, though 
strong pleas for the honor will be made 
by both Philadelphia and Memphis. 
Should it be decided to meet in De- 
troit, it will be the second time in the 
history of ry body that the city has 
been selected, the 1898 gathering having 
been held there. No thought has been 
given to a gathering place for the mid- 
year meeting, usually held early in 
March. Its choice will be left to the 
incoming executive committee. The as- 
sumption is that some southern city will 
be selected. 





Guy Dixen was chairman for the 
weekly luncheon of the Heart of Amer- 
ica Blue Goose at Kansa sCity. Thirty- 
five members were present and several 
guests. Fred L. Stingle was appointed 
chairman for next week. 





JOSEPH BUTTON, Virginia 
Secretary Commissioners Convention 
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BEHA GIVES ANALYSIS 


OF NEW YORK LAWS 


Superintendent Lauds Corporate 
Activities of World of 
Business 


INDICATES SOME DANGERS 


Promoters Frequently Try to Make 
One Dollar Do Work of Two 
or More 


Superintendent James A. 
New York addressed the 
Commissioners’ Convention at 
cinnati this week as follows: 


Beha of 
Insurance 


“The rapid 
the 
world has been due to corporate enter- 
prise. Where corporation activity in- 
volves more or less a trusteeship, special 


progress and growth of business 


safeguards have been required. 
find, particularly as 
insurance 


So we 
affecting banking 


and companies, extensive and 
restrictive legislative enactments not 
only as to the conduct of their business 
but also as to the character of their in- 


vestments. 


Investments Restricted 

“Under the New York laws domestic 
life companies are permitted to invest in 
first mortgages on improved real estate 
to the extent of two-thirds of its value, 
and in government securities and ade- 
quately secured bonds issued by private 
corporations. Life companies are not 
permitted to invest either directly or in- 
directly in the stocks of other corpora- 
tions, excepting that they may invest in 
bonds issued by other corporations 
which are partly secured by corporate 
shares, provided such shares do not ex- 
ceed one-third the value of the security 
behind the bonds. 

“Domestic companies other than 
are subjected to less restrictive invest- 
ment regulations. Such companies are 
permitted to invest their minimum capital 
only in the same kind of securities in 
which a life insurance company is per 
mitted ta invest. The excess capital and 
surplus may, however, be invested in 
stocks of other solvent corporations, 
subject to certain restrictions. 

“Under our old law an_ insurance 
company could not invest in the stock 
of another insurance company transact- 
ing the same kind of business, but could 
invest in the stock of another insurance 
company doing a different kind of busi- 
ness, provided it did not acquire control 
of such other company. 


life 


Companies Were Handicapped 





“Under these restrictions the New 
York companies were hz andicapped in 
competing with companies operating 
under more liberal laws, particularly 
foreign country companies. These for- 


eign corporations competed directly with 
our domestic companies, and in addition 
acquired numerous local companies 
which acted as feeders to the foreign 
companies. These alien companies also 
organized or acquired as running mates 
insurance companies transacting lines of 
msurance for which such companies 
were not licensed in the United States. 


the parent company and the running 
mates under its control working in har- 
mony in writing all lines of insurance 


ether than life. 

“In order to remove this handicap 
from our New York companies (and it 
was hoped that other states would adopt 
similar provisions), the New York laws 
were amended by removing the restric- 
tions against investment in other 
ance 


control of other companies. In order 
(CONTINUED ON PAGE 37) 








CINCINNATI ON 





WADE ADDRESSES COMMISSIONERS AT 


| 
LICENSE UNIFORMITY | 
| 








Wade of 
the Insurance 


Commissioner Stacey W. 
North Carolina addressed 
Commissioners’ Convent ion at Cincin- 
nati this week on “License Uniformity.” 
In opening he stated he found it di ifficult 


| to cover this subject and keep away from 


| co ated for uniformity 


Cin- | 


| honor him with the presidency. 


insur- | 
company stock and also as to the | 


| both 


another one that has been widely 
discussed, “The Agent’s Qualification 
Law.” He said in part: 


“I agree with those who contend that 
there should be uniformity in the matter 
f licensing agents and with those who 
in the matter of 
But I do not agree 
companies and agents who 


agency qualification. 
with those 


say these two problems are for the state | 


to solve. Essentially, they are problems 
for the companies and the members of 
the insurance profession to solve, and 


the state’s attitude toward both matters 


should be one of sympathetic interest 
and co-operation and nothing more. 
Companies Should Train Agents 
“It is my opinion that companies 


should prepare their own agents for the 
work they send them out to do. Our 
ordinary life companies do this admira- 
bly. Fire and casualty companies have 
been chief trouble breeders. The fire 
companies are the major offenders, ig- 
noring in the main every demand of the 
insurance department and the insuring 
public for trained underwriters. 

“Before I issue a license to any agent 
in my state I require the company’s duly 
authorized general agent or state man- 
ager to certify that the applicant for 
license has been properly instructed in 
the business he will be licensed to do 
and that he is fit morally and profes- 
sionally to represent the company. If 
companies or agents desire to go further 
than this, 1 would not oppose establish- 
ment in my state of a state examining 
board or of regional, county or city ex- 
amining boards to pass on the qualifica- 
ion of men and women applying for 
license. 





Employes Not Proper Judges 


Mr. Wade declared himself opposed 
to the trend evident in some states to- 
ward having employes of the insurance 


Western Union’s New 
Executives Are Men 
of Proven Experience 


[| electing John M. Thomas of the 

Aetna as president and W. B. Flick- 
inger of the Philadelphia Fire & Marine 
as vice-president at its annual meeting 
last week, the Western Union honored 
two of its most popular members, bot! 
men who have demonstrated over a long 
period of years their usefulness and de- 
votion to the organization. Since’ he 
went to Chicago in 1917 as assistant 
manager of the Fidelity-Phenix, Mr. 
Thomas has been prominent in almost 
every Western Union activity. He has 
been chairman of the governing confer- 
ence and subscribers actuarial commit- 
tee and has previously been spoken of as 
the logical candidate for presidency of 
the organization. It is known that he 
could have assumed this honor a few 
years ago had his health permitted. 
During the past year his physical con- 
dition has greatly improved, and know- 
ing this his associates were eager to 
He and 
Mr. Flickinger both received a rous- 
ing ovation at the time they were elected 
last week. 

Mr. Thomas and Mr. Flickinger are 
men of extensive experience and 
their election places the Union in an 
especially strong position so far as offi- 
cers -are concerned. Before going to 
Chicago Mr. Thomas was a member of 
the Cochran & Thomas general agency 
at Dallas and when J. W. Cochran, now 
president of the Fire Association, moved 


conduct examination of 
said also that he agrees with 
who say that the present require- 
ment, which is in almost all 


department 
agents. He 


1 
hose 


vogue in 


states, requiring an agent to hold a 
license for every company he represents, 
is archaic and should be changed. 


Tt exami ning boards were provided,” 
might be 


he said, “this system done 





STACEY W. WADE 
North Carolina Commissioner 


annual license 
is qualified to 


lines might be 


with and a 
showing that the 
fire, life 
provided.” 

In closing, 
keen a body as 
Clation has 


in th 


single 
agent 
or casualty 


Mr. Wade said that so 
the American Bar Asso- 
found no reason tor a change 
present licensing “There- 
fore,” he said, “I dare to suggest that, 
hough we should strive always for 
iprovement in all matters relating to 
proper administration of the affairs of 
ur department, we should make cer- 


system. 








tain that the problems we take up here 
are real problems.” 

from Dallas to C hicago to assume the 
western managership of the Fire Asso- 
ciation, Mr. Thomas took over Mr. 
Cochran’s interest in the Dallas gen- 


eral agency and operated the business 
until 1917 under the firm name of John 
M. Thomas & Co.- Mr. Flickinger, by 


a strange coincidence, also established 


himself permanently in Chicago the 
same year that Mr. Thomas did, 1917, 
going to Chicago on April 20 of that 


year, his 58th birthday. Mr. Flickinger 
hails from Erie, Pa., where he entered 
the business in the J. F. Downing 
agency in 1885. Beginning in 1905 and 
for about a year and a half Mr. Flick- 


inger served as a special emissary of the 


Western Union to W. W. Dudley, who 
preceded E. B. Hatch as secretary, and 
in 1910 he was appointed loss superin- 
tendent of the Phil adel yhia Unters 

riters, the western departme: of 
which was then in Erie and was seven 


vears later removed to Chicago. Mr. 
Flickinger is one of the most beloved 
of western company officials, and his 
appointment is as popular as that of 
Mr. Thomas 

C. R. Street, western manager of the 
American, will continue for some- 
time as chairman of the subscribers ac- 
tuarial committee. It is known 
Mr. Street might have become a can- 
didate for the presidency of the West- 
ern Union, but his preference was to 
continue as the head of the subscribers 
committee, a most important post. Mr. 
Thomas will shortly appoint a new 
chairman of the governing committee 
to succeed J. R. Wilbur, vice-president 
of the America Fore companies, whose 
term expires. 


Great 


that | 


COMMISSIONER DUNHAM 


ADDRESSES CONVENTION 


of Administrative 
Procedure” Is Subject 


of Talk 


“Uniformity 


INSURERS’ CAUSE 


PLEADS 


Connecticut Department Head Says 
Companies Should Be Relieved of 
Unnecessary Expense 
Dunham of 
Insurance 


Commissioner Howard P 
the 
Convention at Cincin- 


Connecticut addressed 


Commissioners 


nati this, week on “Uniformity of Ad- 


ministrative Procedure.” His speech 


was in part as follows: 


“I suggest if a uniform system oi 


censing agents is to be recommended 
that it should relieve insurance compa- 
nies trom expense caused by unneces- 


red-tape and conflicts of law, and 


framed as to promote 


sound insurance and protect the insured 
public by holding over the heads of 
agents the prospect of loss of licens« 











case of a well-grounded complaint 
against them of violation of law, or mis 
epresentations or unfair dealings on 
their part 

‘An agreement on our part to limit 
demands for statistical data and other 
11 rmation trom insurance comparniucs 
to such matters as are really required 
for our wise regulation of these con 
panies would be of great advantage in 
this connection. There is a tendency on 

€ if f all bureaus and comn issions 

Ci information of no importance 
oO anybody, in diateiahiel anak uk a on 
pilation to reporting companies, which 
is Olten Staggering in amoun nm ecar% 
est common effort to counteract in our 
case what seems to be a natural tend 
ency of all sorts of commissions would 
| reform in the ultimate interest of 


7 nsurmg 
t } l Z 


public 


Limits Must Be Set 


Commissioner Dunham made it clear 
hat in efforts toward effecting uni 
formity it is most essential that pri 
Visiol e made for strict uniformity 
nly in such matters as are not subject 


to local conditions requiring differences 
‘ practice 

Discussing the method of licensing 
gents in Connecticut, he said the law 


does not necessitate issuing a license to 

every one who can pass the examina 

tion. The commissioner, he pointed out 

has general authority to refuse to grant 
cense rr to cancel license 


Disciplinary Effect Valuable 


‘Probably the 


Ss in its 


chief value of the law 
disciplinary effect,” he said 
insurance agent knows that the 
complaint against him of the humblest 


very 





individual will be investigated, and that 
his license will be lost if he is show: 
to be guilty of practices which ars 
legal, unfair or otherwise against the 
pt interest 

one or another form, the insur 
nce business affects the interests of a 
large proportion of our people. Its bet 


often to distress, 


interests 


iccTuc persons mn 
appeal to right-think 
ng men for special sympathy and pro- 
tection. Since the parties to contracts 
of insurance often meet on very unequal 
terms (a few great corporations stand 
ing against hundreds of thousands of 
inexperienced and badly informed indi 
viduals), it is also generally recognized 


whose 


in this country that the state not only 
should insist on the sound financial con- 
dition of all insurers doing business 


erritory, but should also in 
, 
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FOR RENT 


OCCUPANCY AS 
SOON AS REPAIRS 
ARE COMPLETED 


Still 
Pi yin 1g 


H™@ is a crippled factory building, still 
paying rent to its owner —thanks to 
Rent Insurance. 

But more important yet, it is paying the 
agent who sold this valuable protection to his 
dient. It is paying in good will—in greater 
confidence — in more business. Our agents 
find that the client who sees his interests so 
carefully watched can be sold many more types 
of essential insurance. The favorable comment 
of such clients to their friends has also been a 
great factor in the success of agents of this 
company. 

In addition to selling Rent Insurance to 
landlords, our agents are telling property 
owners who occupy their own premises about 
Rental Value Insurance. And to protect other 
clients against higher rents when fire termi- 
nates their lease they are telling them about 
Leasehold Insurance. All these are cases where 
“Telling them and Selling them” pays the 


agent for many years to come. 


Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N. Y. 


Western Dept. Pacific Coast Dept. 
CHICAGO SAN FRANCISCO 


THE COMPANY WITH THE L. & L. & G. SERVICE 























tervene to prevent and correct imposi- 
tions on the insured by ambiguous con- 
tracts, misleading representations, or 
manifestly unjust practices of any sort. 

“But the business of insurance, though 
affected with a public interest, is after 
all, private business. It is an important 
function of our conventions, through 


guard against undue state interference 


such policies as will secure adequate 
protection of the public interest with a 
minimum of government meddling with 
private business. 

“In our efforts for uniformity in leg- 
islation and administrative procedure, it 
is essential that we shall be content to 
provide only for strict uniformity in 
such matters as are not subject to local 
conditions requiring differences of prac- 


tainly secure uniformity in such matters 
as are not subject to the influence of 
local differences in conditions or opin- 
icns. Uniformity so limited in scope 
is not only more easily attainable, but is 
also likely to be more beneficial to all 
concerned. 





State Sovereignty Inviolable 


“I wish to emphasize this limitation 
on the uniformity of state laws. It is 
of the very essence of the underlying 
principles of the constitution of the 
United States, that both the federal 
government and every other state of the 
Union shall respect the independent sov- 
ereignty of your state and my state in 


other spheres of government not made 
by the constitution subject to federal 
legislation. It is unworthy of any state, 
however proud of its economic re- 
sources and of the intellectual ability of 
its statesmen, to endeavor to force its 
domestic policies on other states. 

“The Connecticut laws provide that 
its life insurance corporations — shall 
make no mortgage loans except on ‘un- 
incumbered real estate worth at least 
double the amount loaned thereon.’ The 
New York law, I believe, permits its 
life companies to loan on mortgages up 
| tc two-thirds of the value of the real 
| estate mortgaged. It would be within 
the legitimate province of the govern- 
| ment of Connecticut to reduce the val- 
uation of mortgages of New York life 
companies in any investigation for the 
purpose of ascertaining the financial 
condition of insurance companies to be 
admitted to do business within its bor- 
ders, provided in the judgment of its 
investigators these mortgages were 
actually worth less than their face value. 
3ut it would be a gross violation of the 
comity between states, which is a fun- 
damental requirement of our federal 
constitution, for Connecticut to en- 


the field of insurance as well as in all | 


deavor to enforce on New York life 
companies the formal requirements of 
Connecticut statutes regarding mortgage 


} inv estments of its own corporations. 


conference and mutual criticism, to | 


with private business, by agreeing on | 


“To illustrate further, I can conceive 
that a state legislature may desire, 
whether wisely or not, that its own in- 
surance companies shall not do any part 
of their business through subsidiary 

corporations. In order to enforce this 
policy, such state may enact that stocks 
of other insurance companies held by 


| domestic insurance companies shall not 


tice. Although absolute uniformity in | 
all respects is impossible, we may Cer- | 





be allowed any value in an examination 
of the financial condition of such do- 
mestic corporations. Such a provision 
would be strictly penal in its nature. 

“Other states may not entertain sim- 
ilar objections to the existence of sub- 
sidiary corporations. If, for instance, a 
life company of such another state 
owns, as authorized by its constituent 
law, shares of stock of a casualty com- 
pany and of a fire company, it would be 
a gross violation of that comity between 
states which is fundamentally necessary 
to the successful working of our insti- 
tutions to apply to this foreign corpora- 
tion the domestic penalty against sub- 
sidiary corporations. The stocks held 
by such life company have an actual 
value and are assets to that extent, pro- 
tecting policyholders everywhere. Vir- 
tual coercion of such a foreign life com- 
pany to cease holding such stocks by 
means of a penal refusal to allow any 
value for them in estimating the finan- 
cial condition of that company would 
infringe unjustifiably the legitimate ju- 
risdiction of a sovereign state of the 
Union to control the internal organiza- 
tion of its own corporations. 


Meddling Frowned On 


“In pursuit of uniformity of polices 
and practices in the regulation of the 
insurance business, whether it be in the 
matter of licensing agents or in any 
other field of regulation, I urge earn- 
estly, as a fundamental principle, that 
we go only so far as we may go in en- 
tire respect for any legitimate policy of 
any of our states with regard to matters 
within their own domestic province. 

“T recognize the difficulties of bring- 
ing about changes in the practices of 
insurance departments. Ruts are hard 
to get out of. We commissioners are 
in this respect merely ordinary bureau- 


| crats. Bureaucratic inertia and red tape 


are matters of ancient and _ world- 
wide knowledge. To some who com- 
plain of this shortcoming of ours we 
have an easy retort. It would much 
facilitate our examination of insurance 


} companies if they employed uniform ac- 


counting methods. They would help us 
and the public and probably themselves 
also, if they would encourage uniformity 
in their own practices, as they ask us 


! to do in our regulation of them.” 











CONDENSED NEWS OF THE WEEK 








The National Convention of Insur- 
ance Commissioners is holding its an- 
nual meeting in Cincinnati. Page 3 

* * * 

Plan for regulating Cook County 
business regarded as important action 
of Western Union. Page 3 

Walter J. Carey, prominent Cincin- 
nati local agent, died last week. 

* * 





Page 7 


sociation of Insurance Agents is being 

held in Battle Creek. Page 4 
K x ok 

The semi-annual meeting of the Na- 

tional Fire Waste Council was held in 

Washington, D. C.. last week. Page 4 
2. 2 

Commissioner Dunham of Connecti- 

eut tells commissicners in convention 

that administrative procedure’ should 

free companies of expense caused by 





| conflict of laws. Page 5 
* * * 
Frank N. Julian retires as insurance 
|} commissioner of Alabama. Page 3 
| * *x x 


Cc. W. Hobbs makes report to insur- 
ance commissioners on compensation 
insurance. Page 41 

* * * 





| 

| Plan Insurance Commissioners’ Conve n- 
tion special committee on workmen's 
compensation insurance recommends for 


the future. Page 39 


| 


Annual meeting of the Michigan As- | 


United States Treasury Department is- 
sues its semi-annual report on the quali- 
fying powers of surety companies. 

* * * Page 39 

Organization of new company to write 
coal mine compensation business is an- 
nounced. Page 40 

x * * 

Standard Accident sends out question- 
naire to its agents asking them whether 
they favor its forming a combination 
with a fire company to write full cover- 
age automobile insurance. Page 40 

Companies anticipate liberalization of 
rating on small premium risks in New 
York. Page 39 

* * * 

Detailed program of the big casualty 
convention to be held next week at 
White Sulphur Springs, W. Va., is an- 

} nounced, Page 41 
x * * 
Commissioner Wesley E. Monk of 
Massachusetts tells Commissioners’ Con- 
vention main objects of compulsory lia- 
bility law have been satisfied by initial 
| months of operation. Page 41 
*x* * x 

Extra premium charge on _ replaced 

| plate glass is to be abolished. Page 41 
et & & 

Century Indemnity calls in field men 
for a three-day conference with home 

' office officials. Page 47 








c= |v 














September 29, 1927 


THE N ATION AL 











USE OF AUTOMOBILES 
INCREASES EXPENSES | 





Companies Find That Field Op- 
erating Cost Has Advanced 
Materially 


MAY DISCONTINUE PLAN | 


Officials Say That Too Hurried an Atti- 
tude Is Being Engendered by 
Special Agents 


Fire insurance companies oj 
the central western territory have been 
counting up the cost of automobiles em- 
ployed by their field men. When auto- 
mobiles first came into use by field men. 
the companies felt that while ¢here 
would be a certain increase in traveling 
expense it would be overcome by the 
larger territory covered and places 
visited and time saved in getting around 
for inspections. 


perating in 


A number of companies 
provided their men with machines. They 
feel that sufficient time has elapsed now 
for a comprehensive and logical survey 
of the entire situation. 


Expense Has Greatly Increased 


Most companies seem to feel that the 
automobile traveling expense has greatly 
increased, in fact far beyond the original 
expectations of the company officials. It 
is figured out that the automobile ex- 
pense is running from 7 to 9% cents per 
mile. One large company ordered all its 
field men to lock the company cars in 
garages during September and travel by 
rail, bus, interurban, drive-yourself cars 
or taxis, and then compare the expense 
previous months. This company 
is keeping a tabulation on the September 
expense and will then decide what will 


1 


be its policy in the future with cars. 


with 
with 


Where Cars Are an Economy 


Companies that have put cars into use 
say that they are an economy in Chicago 
and Cook county, and Detroit and 
Wayne county. They also agree that 
farm special agents and inspectors need 
the cars.- Otherwise they are very doubt- 
ful whether automobiles should not be 
discontinued. Many companies hesitate 
to issue a prohibitive order while com- 
petitors are still using cars. In some 
cases they appreciate that they will incur 
the displeasure of their field men. Com- 
panies that have a large sub-agency 
lant say that field men devoting them- 
selves entirely or largely to such agents 
may use a car economically. 


Better Facilities Offered 
With more paved roads and with 
thers kept up in better shape, busses 
and jitneys are coming more and more 
into use. It is far easier for field men to 
vet about than it has been. While rail- 


roads have cut down on their local serv- 


ge fo smaller places, there are busses 

{a ne sufficient to meet the 
. . ° ° ° ° 

uaP’demand. Where it is impossible 


t4 employ a service of this kind, 


a pub- 
1: S 
c automobile can be rented. 


Hit and Run Habit Acquired 
Some managers say that the use of 
he automobile has had a bad effect on 
he = of some of their field men 
They have acquired the habit of hit and 
The very fact that they can cover 
cround so quickly has engendered: in 
them the speed habit. They do not stay 
long enough in a town to be of much 
service to an agent. Their object seems 


to be to cover a certain number of 
towns per day. Some companies say 


cul- 
agents 

While un- 
sav, there is 
over- 


that they are not securing the close 
tivation and careful attention of 
that they have in the past. 
doubtedly. these managers 


an economy in time, this has 





1 ’ 
veen 


| RETIRING PRESIDENT 


| agents in 


FAVORS UNIFORMITY 


SCORES EXCESSIVE TAXATION 


Commissioner A. S. Caldwell Makes 
Suggestions for Relieving Expenses 
Imposed on Companies 


Retiring President A. S. Caldwell of 
the National Convention of Insurance 
Commissioners, who is commissioner of 
Tennessee, in his address to the con- 
vention at Cincinnati this week covered 





the subject of uniform legislation and 
made the following suggestion for es- 
hing uniformity: 

“As a rule I am opposed to more 
laws. I think we have too many laws 
and too many commissions to enforce 
them. But I would like to see more 
uniform laws affecting all states alike, 
particularly the fundamental laws, and 


would, if the convention thinks advisable 
to do so, recommend that a committee 
from this convention be appointed to 
confer with a similar committee from 
the American Bar Association with a 
view to ascertaining if such uniformity 
could be brought about and then, if so, 


to draft such a law and submit same 
to a subsequent meeting of this con- 
vention for consideration. In i 





states the present laws are obsolete and 
are not applicable to conditions at the 
present time, and I believe we can ren- 
der valuable service along this line. 


Believes Taxes Excessive 


“IT am one of those commissioners 
who believe that insurance companies 
are excessively taxed—in fact, more so 
as a rule than any other class of busi- 


ness that affects the public as a whole, 
because in the.end the policyholder pays 
the tax and it becomes more of a bur- 
den to him. If you will review the re- 
ports of the various states you will find 
in practically all of them that this tax 
is far in excess of what it was originally 
intended for. But now the average 
legislator thinks the companies should 
be taxed Ms pay the expense of the en- 
tire government. In my state alone 
this tax has increased in volume sinc 

I became commissioner in 1923 from => 
proximately $800,000 to more than 
500,000, while the administration 
amounts to less than $40,000 per annum, 
or, in other words, for every $100 we 
collected from insurance companies and 
1926, we paid $97.83 
treasury for general 


$1,- 


to tie 


State expense 
Reviews Ohio 


like conditions 
practically all states and, further, I 
of the opinion that no other 

(CONTINUED ON PAGE 35) 


Situation 
“I daresay exist in 


y 
Ciass Ol 


done by 
the effort 


hasty and slipshod methods in 


to make too much ground 


Put to Personal Use 
While the abuse of 
laving company 
vet some 
men 


the privilege of 
cars is not prevalent 
companies say that some field 
undoubtedly do employ them for 
men they do not object to their using 
men they do not object to them using 
company cars for their personal advan 
tage in a reasonable way if they pay for 
the gasoline. This privilege, it is said, 
in a few instances has been greatly 
abused. In other instances it is found 
that a field man out in his territory will 
make a trip back to headquarters with 
a machine where he would not if he did 


not possess one. 


h 


May Take Some Action 


The big consideration, however, that 
is € ngrossing the minds of managers and 
officials is not the few instances of abuse 

| of the privilege, but it is the much higher 
expense that the use of automobiles has 
incurred. This has gotten to be such 
|an item that undoubtedly some action 
will have to be taken, as it is adding en- 
tirely too much to the’ cost of field opera- 


UN NDE RWRITER 


WALTER J. CAREY OF 
CINCINNATI IS DEAD 


PROMINENT AMONG AGENTS 


Well Known as Keen Student of Fire 
Insurance, Both in Company 
and Field Ranks 


CINCINNATI, Sept. 28—Walter J. 
Carey, the best known fire insur- 
agents in Cincinnati, died suddenly 
it his home in Cincinnati last _— at 
he age of 64. Mr. Carey had | Deen in 
ill health about two years Pian here 
were no indications that his eath was 
imminent. He Was best known among 
the insurance men of the country as 
chairman of committee of Na- 
tional Resnciaing of Local Agents 
the problems connected 


the handling of 
with liquidation of the American U1 


one of 





tor 


the 














Fire of P hiladelp! ia. The issue at that 
time was whether the agents were to be 
called upon to pay back the commuis- 
sions which they had taken upon the 


American [ 
the liquidation 


the 
with 





WALTER J. CAREY 


that company 
spondence with 
country -and 
7 obtain ng 


that the 


Mr. (¢ 
agents over 


had corre 

the entire 
largely instrumental 
principle 
be called 


arey 


was 
recognition of the 





agents should 











WESTERN OFFICIALS 
FAVOR CHICAGO PLAN 





Notable Readjustment in Business 
Seen, If It Is Put Into 
Effect 





AFFECTS CLASS TWO MEN 





Rule on Policy-writing Would Act to 
Greatly Reduce Number 


of This Group 





Western 


classes ol 


company officials of all 


companies have been studying 
during the 


closely past several days the 


new rules for Chicago adopted by the 
Western Union at its annual meeting 
last week and which are become ef- 


fective when promulgated by the govern- 
Phe 


strikes all wh« 


ing committee new plan, in gen- 


eral, have analyzed it as 


fair and it is recognized that every ele- 


ment and possibility was taken into con- 


sideration in framing it. There are a 





tew features of the plan which will cre- 
ite an interesting situation if made ef- 
ective 
Seek to Cut Costs 

The proposed arrangement is, of 
course, designed primarily to reduce ac- 
quisit costs in Chicago. The sug- 
vested scale of 20, 25 and 30 would, if 
enforced, considerably cut down the 
cost of getting business in Chicago, as 


it is well known and freely admitted 
that companies are paying from 5 to 10 
percent more than this to their Class 
1 agents and that even some Class 2 


agents are getting a flat 35 percent for 
all of their business 
Demand Policy Writing 
One teature of the plan that has 
aroused interest is the portion stipulat- 


lass 2 agents must write their 


ing that ¢ 


own policies and that all who do not 
will be placed in the same commission 
scale as brokers. In other words, Class 
2 agents must be bonafide agents, must 
| write their own policies and conduct 
| their business in every way as an out 
land out agent or they must be cut 
down to the brokerage scale There 
are now between 5,000 and 6,000 Class 


2 agents in Chicago, and it is estimated 

















tion. 





upon to pay back the con is m4) by those who are in a position to know 
case of this kind. that should the new plan be put into 
Was Keen Student effect the number of such agents would 
: ' he cut down to 2,000 or less 
Mr. Carey was known also as the Majority Do Not Write 
man who devised the original lost policy 
receipt He was always a keen student Virtually two thirds of the Class 2 
of the business and was consulted upon | agents do not write their own policies 
insurance questions by agents and com- | or make anv pretense of doing so They 
pany executives throughout the country ire principally in the real estate and 
He was a regular attendant at both the | hanking business and conduct an insur- 
Ohio agents’ and National Association | ance office on the side. Their insur 
meetings until ll health prevented | ance work is usually in charge ‘of a girl 
about two years ago. While he took | who is not highly paid and does not 
a special interest in the solving of in-| know very much about the details of 
surance problems, he was also ready for] the work. The practice of companies 
a frolic and a good time and was the] and Class 1 agencies supervising Class 
founder of the Bean Club, the social | (CONTINUED ON NEXT PAGE) 
organization which held its meetings Aad 
the time of the convention of the 
tional Association of local agents We | mermam until about six years ago, when 
wrote the ritual for the Bean Club, a|/ the partnership was dissolved and the 
ritual which has given many insurance | agency became known as W. J. Carey 
men a hearty laugh & Co At the time of his death, Mr. 
. | Carey was Hamulton county manager 
Long Insurance Career f the Victory of Philadelphia and the 
Mr. Carev entered the insurance busi- | Caledonian-American. 
ness in Cincinnati as solicitor with In addition to his unusual work in 
the A. R. Witham agency and then be the field of insurance, Mr. Carey was 
came an independent agent, represent in accomplished pianist and musician 
ing the Phoenix, which is still in the | as well as a composer 
Carey office in Cincinnati. The agency It is not known at this time just 
has represented the Phoenix contin- | what may happen to the agency, though 
uously for more than 30 vears. Later] it is believed that ‘t will be continued 
he formed a partnership with Frank A.| by Mrs. Carey. operating through the 
Zimmerman and with Mr. Zimmerman | efficient help which Mr. Carey has had 
operated the agency as Carey & Zim- his office for many years 
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One hundred years ago-a man was 
born who was to change surgery-as by 
a miracle-from a crude handicraft into 


ascience. 


Whereas blood-poisoning 


ng frequency, death- had followed 


terrifyi 


-and with 


most surgical operations, he was to apply 


‘ 


the discoveries 


of Pasteur and others 


and give antiseptic surgery toa 
fo | 


waiting wo 


Sir Joseph Lister 


saw avision. He believed Safe Surgery 
could be a reality. He made itone / 


There is no honest service that is not 


great service. 


THE WORLD FIRE AND 
MARINE INSURANCE COMPANY 


"Get the BestinTHE WORLD ” 


7) fw 
KQLpA#HAS Bra 


President 





AN INSURANCE SERVICE 


EXTENDED TO EVERYBODY 


The Insurance Information Bureau, maintained by the A2tna Insurance Company, 
The World Fire and Marine Insurance Company, and The Century Indemnity 
Company, will be glad to provide information on all insurance problems. This 
service, for which there is no charge, is not only extended to agents and policy- 
holders of these three companies but to the general public as well. 


Address requests for information to 


INSURANCE INFORMATION BUREAU, 670 Main Street, HARTFORD, CONN. 





AUTO THEFTS SHOW 
DECREASE IN CHICAGO 


POLICE ARE MORE VIGOROUS 


Increased Number of Men Detailed on | 


Stolen Car Cases Under Present 
Police Regime Than Under Last 


Because more detectives and patrol- 
men are working solely on auto theft 
cases under the present Chicago admin- 
istration than under the last, and be- 
cause the police are now more vigorous 
in dealing with “repeating” thieves, the 
Chicago loss and recovery situations 
have materially improved since the pres- 
ent administration was inaugurated, ac- 
cording to W. S. Levens of W. S. 
Levens & Co., independent adjusters of 
Chicago, speaking as the guest of the 


Chicago Automobile Superintendents’ | 


Club last Monday. 

3etween 75 and 80 men have been 
detailed exclusively to auto theft work, 
two working out of almost every outly- 
ing station and about 18 working out of 
the central office. Under the Dever 
administration, many of those detailed 
to this work in outlying districts gave a 
large part of their time to other mat- 
ters, with the result that thieves made 
merry with other people’s cars while the 
police were busy on other details, the 
speaker said. Recovery and thief-ap- 
prehension ratios have increased, and 
the total of losses has decreased since 
Chief Michael Hughes took office. At 
the central office Lieut. John Farrell is 
in charge of the auto detail. 


“Look For” File Abolished 


A contributory cause of the improved 
experience under the present police re- 
gime is that the “look for” file, in which 
were placed all cases that did not ap- 
pear to the police under the last admin- 
istration to be clean-cut theft cases, has 
been abolished, Mr. Levens said. Usu- 
ally, a case placed in the file was 
promptly forgotten. 

Regarding rewards, Mr. Levens said 
it is his advice that all companies, so far 
as Chicago is concerned, adopt the pol- 
icy of regularly, and consistently as to 
amount, paying rewards to all officers 
assigned exclusively to auto theft duty 
who recover cars.. On the other hand, 
he said, it is inadvisable to reward beat- 
walking patrolmen or traffic policemen, 
because such rewards are not invest 
ments in future recoveries, since any 
one of the men in these details may 


make but one recovery in a lifetime on | 


the force. 
Adjustments Covered 


Earlier in his address Mr. Levens 
covered the subject of automobile ad- 
justments in a general way, interspersing 
his remarks with information on the 
details of certain cases he has handled. 
He said in part: 

“Automobile loss adjusting is a bit 
more specialized than are other kinds 
of adjusting. To be a successful ad- 
juster one must be a student of human 
nature and must have a good working 
knowledge of automobiles. In auto loss 
cases the owner gives the insurer the 
‘rush act’ more frequently than in most 
other loss cases, declaring his car is 
nearer and dearer to him even than his 
family. 

“On the matter of electrical defect 
losses, these give much trouble. The 
owner often imagines he sees fire where 
he sees only smoke. TIT believe all com- 
panies should adopt the policy of pay- 
ing electrical defect losses, stepping up 
the rate to cover if necessary. Equip- 
ment theft losses usually are so small 
that it is better to nay them than to 
contest the claims. The total theft loss 
is the largest item in any company’s 
collection of considerations.” 


Preliminary Work Important 


Mr. Levens detailed the methods of 
doing the work preliminary to paying 
a claim or denying liability, stressing 
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the necessity of scrutinizing each case 
carefully, checking the story the owner 
tells the police with the one he tells 
the carrier, if necessary looking up the 
credit status of the insured, and of 
watching for the “hot” cars among the 
used car loss claims. The “hot” or 
stolen car is a potentially high loss 
source for the insurers. 

“Collision losses involve the amount 
of damage done,” he said, “and the 
question of what is in each case a fair 
and reasonable adjustment. In _ these 
cases the subrogation angle is not 
worked hard enough. If there is a 
chance for subrogation the insurer 
should take it, as taking it will 
money for the carrier.” 


WESTERN OFFICIALS 
FAVOR CHICAGO PLAN 


(CONT’D FROM PRECEDING PAGE) 

2 business is to handle business from 
such offices on the application basis, and 
as a consequence the feeling of many 
| is that the Class 2 offices of this type 
are in reality nothing but brokerag 
conmections, that they are rendering no 
service and that they should be placed 
in the same category as brokers. Should 
this section of the new rules become 
effective, there is no doubt but that there 
would be considerable scrambling on 
the part of Class 2 agents and that 
there might be some realignment of 
company connections. 


Machinery Is Needed 


It is recognized that the Chicago 
3oard would have to set up machinery 
for the purpose of checking violations 
of the rule, although it is felt that it 
would be difficult for the rules to be 
evaded if both the daily report and the 
account were to be sent through an 
audit bureau of the Chicago Board, as 
has been proposed. It is at once rec- 
ognized by all who have made a study 
of the plan that its success rests ver) 
largely upon the ability of an audit bu- 
reau to detect irregularities and viola- 
tions of the rules. 

The section providing for only one 
supervising agent for each company has 
also brought forth some comment, as 
such a change would reduce the num- 
ber of supervising agents for most com- 
panies and might be the cause of some 
agents changing their company connec- 
tions. When the time comes to make 
this change, companies will have to 
make a decision as to agents that they 
wish to designate as their sole supervis- 
ing agent and some agents who are not 
so designated by one company will, of 
course, be able to get such a designation 
from another, and this will naturally re- 
sult in a change in the amount of busi- 
ness placed by agents with various 
companies. Agents. will, naturally, 
favor the company that can give thet 
the supervisory commission or 10 per- 
cent more commission than is to be 
paid on unsupervised business 


Gardner Appeals for Attendance 


Frank L. Gardner, president of the 
National Association of Insurance 
Agents, who in all probability wall be 
reelected to the office for another} yéar, 
his record justifying the complimert, #s 
out with an earnest appeal to the As 
bers of the organization to be og§! 
at the annual gathering in Ned Orleans 
Oct. 18-21. He has broadcast a message 
in which he stresses the importance ot 
the convention to all agents, saying that 
the program is of, by and for the agent 





Getting Field Service Fund 


The National Fire Protection Asso 
ciation is conducting its campaign for a 
ficld service fund this fall in New York 
Cleveland, Detroit, Chicago; Boston and 

| Philadelphia. The peak of the effort in 
New York and Detroit will be reached in 
October. It is believed now that Detroit 
will be the first city to subscribe its 
quota. The quota of Chicago is $150,000, 
ard excellent progress is being made 
there under Chairman McDowell of the 

{| Armour Company. 
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Oct. 9-15 


Fire Prevention Week begins a 


Its object is to 


week from Sunday 
make the public conscious of our 
national fire loss and to point out 
that by eliminating indifference and 
carelessness, this annual destruction 
of lives and property can be mate- 


rially reduced 


Your community looks to you to 
take the initiative in arranging for 
the observance of this week. If they 
have not already made preparations 
getvafter your local merchants. 
schools,* chamber of commerce and 
other civic bodies and obtain their 
aid’in putting over the most success 
ful Fire Prevention Week campaign 


since its inauguration 


Fire Prevention posters, leaflets, 
stickers as well as a complete pro- 
gram for the observance of this week 
can be obtained from the National 


Board of Fire Underwriters, 85 John 





St., New York City 


Whe CONTINENTAL 


INSURANCE COMPANY 
EIGHTY AC AIDEX 1. INE, NEW YORK, AY 


CASH CAPITAL“ TEN MILLION DOLLARS 


NEW YORK * CHICAGO * MONTREAL ¢ SAN FRANCISCO 





“AMERICA FORE” 


“The Continental Commands Confidence” 
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lO INSURANCE AGENTS 
AND BROKERS: 

WE ARE MAKING APPRAISALS OF 
t\NDUSTRIAL ESTABLISHMENTS THAT 
YOU CAN USE WITH CONFIDENCE 
FOR THE PLACEMENT AND ADJUST- 
MENT OF FIRE INSURANCE. THESE 
APPRAISALS ARE BASED UPON A 
DETAILED INSPECTION AND INVEN.- 
TORY MADE BY TRAINED ENGINEERS. 
COSTS TO REPRODUCE NEW, COSTS 
ff REPRODUCE NEW LESS DEPRECI- 
ATION AND INSURABLE VALUES 
{RE SHOWN. CLASSIFICATIONS CON- 
FORM TO INSURANCE RIDER FORMS 
WE DESIGN PLANTS, WE _ BUILD 
PLANTS, WE MANAGE PLANTS. OUR 
APPRAISALS ARE MADE, THEREFORE, 
FROM FIRST HAND INFORMATION 
ASK US ABOUT THEM. 


Ford, Bacon & Davis 


Incorporated 


Engineers 
115 BROADWAY NEW YORK 


PHILADELPHIA CHICAGO SAN FRANCISCO NEW ORLEANS 




















eh 10 DAY CONVENTION CRUISE 


Gi FOR INSURANCE DELEGATES 
Leaves Right After New Orleans Convention 


‘HAVANA 


and 


CEIBA - HONDURAS 
$110.°° 


Steamer used as hotel. 


Round Trip 





Wonderful meals. 











Only one and one-half 


| Visit gay, carefree Havana! 
Fast, palatial steamer. 


days from New Orleans. 
See the banana plantations and mahogany forests 
of Honduras at Ceiba. Plenty of entertainment every 
minute of the time. 
Write or wire Sieudard Fruit & 
S. S. Co., Union lidemnity Bldy., 
New Orleans, for reservations. 


STAN DARD 


FRUIT & STEAMSHIP CoO. 


W. Irving Moss (President 
Union Indemnity Co.) 
Chairman of the Board. 


ral 7/ \ 









Furman B. Pearce, Vice- —« 
Pres., In Charge of Traffic on ae 
- oe a —r s 
and Operations. 


F. G. Prat, 


Traffic Manager. 














_ CHANGES | IN THE FIELD | 








FIREMEN’S MICHIGAN CHANGES | 


Sam T. Sheppard Becomes State Agent 
of Firemen’s and Girard— 
Other Shifts Made 


Sam T. 


Sheppard, who recently re- | 


signed as state agent of the National | 


Liberty in 
appointed state agent of the Firemen’s 
and Girard in Michigan outside of 
Wayne county. With the acquisition of 
Mr. Sheppard the field arrangements 
of the Firemen’s group in Michigan 
have been revised. A short time ago 
when Ray R. Dillon, who was Michigan 
state agent of the National Ben Frank- 
lin and the Mechanics, was transferred 
to Ohio, Delbert C. James, who was 
then in charge of the Wayne county 
office of the Concordia, 


eastern Michigan, has been | 


‘ | has had 
was appointed | 


state agent of the Firemen’s and Girard | 


outside of Wayne county, D. R. Sim- 
mons being placed in charge of the 
Wayne county office of the Firemen’s, 
Girard, Concordia, Pittsburg Under- 
writers and Capital. Mr. James has now 
been appointed state agent for the Na- 
tional Ben Franklin and the Mechanics 
for Michigan including Wayne county, 
and is succeeded by Mr. Sheppard. Mr. 
Simmons continues as Wayne county 
manager of the Firemen’s, Girard, Con- 
cordia, Pittsburg Underwriters and 
Capital, and Edward Bliven continues 
as state agent for the Keystone Under- 
writers and Superior, including Wayne 
county. All of these make their head- 
quarters in Detroit. 

M. Degenaar, who makes his head- 
quarters at Jackson, continues as state 
agent of the Concordia, Pittsburg Un- 
derwriters and Capital outside of Wayne 
county. 


George E. Lyon 
George E. Lyon, who has been spe- 
cial agent in eastern New York for the 


North America for some years past, has 
been transferred to the northern New 
Jersey field, enabling him to return to 
his old home town of Newark. Mr. 
Lyon has had an extended experience 
in the field and has steadily profited 
thereby. In the early days he was con- 
nected with the Merchants of Newark, 
later becoming secretary of the New 
Jersey Fire, and still later assuming 
a special agency in the Empire State 
for the North America. 


F. G. Freiburger 


The Employers Fire has appointed 
F. G. Freiburger special agent for east- 
ern Massachusetts, New Hampshire and 
Vermont, with headquarters in the 
home. office in Boston. Mr. Freiburger 
several years’ experience in 
underwriting and special agency work 
in and about Boston. 


J. H. Donica 


J. H. Donica has been appointed spe- 
cial agent of the American Eagle and 
First American in Indiana. He is a 
nephew of James F. Donica of Chicago, 
secretary of the America Fore com- 
panies. 


American’s New Jersey Changes 


The American of Newark is adding a 
new man to its field force in its home 
state, and dividing the territory between 
its three special agents. 

Herbert G. Guempel will concentrate 
his efforts in south aa territory and 
have his office in Camden . James A. 
Semple, who has been manager of the 
brokerage department at the home office, 
has been appointed special agent to assist 
Samuel H. Reiter in north Jersey terri- 
tory. both making their headquarters at 
the home office. 














TO LIST INSURANCE STOCKS 
Appreciating the great interest now 
taken by the investing public in shares 
of banks, trust corporations and insur- 
ance companies, the New York Stock 
I:xchange has arranged to list such se- 
curities upon its bulletin, giving odd-lot 


| VIEWED FROM NEW YORK — 


By GEORGE A. WATSON 











| kiss is a lawyer of first rank, an author- 
ity on tax laws and their application 


| and an unusually forceful speaker. For 


these and other reasons it is anticipated 


| there will be an unusually large attend- 


trading privileges to members which 
will greatly facilitate the sale of such | 
stocks. This move upon the part of the | 


Exchange has stirred up unlisted se- | 


curity dealers who have been largely 
responsible for creating the general mar- 
ket for bank and insurance stocks, and 
they are casting about for means for 
checking the threatened competition. 
Shares of the Continental, Fidelity-Phe- 
nix, and the Rossia as well as the Na- 
tional Surety companies have long been 
listed on the New York Exchange and 
are freely dealt in. The securities of 
other underwriting corporations, how- 
ever, are traded in “over the counter” 
mainly by specialty brokers, and a large 
business of this character has been de- 
veloped. 
a 

STEWART VISITS U. S., CANADA 

R. Hill Stewart, general manager of 
the Caledonian, arrived in New York 
last Thursday. He will make a one- 
month tour of the United States and 
Canadian offices | of his company. 

* 


HOTCHKISS ADDRESSES 


William H. Hotchkiss, formerly New 
York insurance superintendent, will 
speak on “Federal Income Tax of In- 
surance Companies” at the meeting of 
the Insurance Accountants nag wee 
in the rooms of the New York Board 
the afternoon of Oct. 4. Mr. Hotch- 





lance of 


members at the association 


gathering next week. 
* x 
CARL 8C HRE INER RETURNS 


Carl Schreiner, president of the Pilot 
Reinsurance, returned to New York last 
week from a vacation in Europe. 

* * * 

GET MERCHANTS FIRE CONTROL 

Control of the Merchants Fire of Red 
Bank, N. J., has been secured by the 


prominent Newark agency firm of J. 
M. Byrne, Jr. Co. 
* 


CONFIRMS REFE REE’S RULING 


The supreme court of New York has 
affirmed the ruling of Referee Luce 
regarding the allowance of interest on 
class 1 claims against the United States 
branch of the Norske Lloyds. 


FIRE LOSSE Ss DEC REASE 


Figures compiled by the New York 
Board show that for the first eight 
ironths of this year the New York City 
fire loss decreased to $15,202,369 as com- 
pered with $20,462,950 during the first 
eight months of 1926. The number of 
ciaims during the same period declined 
from 4,456 to 3,716. 


E. U. A. APPROVES RULES 


Affirmative action regarding the plan 
previously approved by the National 
Board in relation to loss payments and 
adjustments at Haverhill, Mass., was 
taken by the executive committee of the 
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BRITISH AMERICA WESTERN 


Assurance Company Insurance Company Assurance Company 
Toronto, Canada of Sunbury, Pa. of Toronto, Canada 


Incorporated 1833 Incorporated 1870 Incorporated 1851 











SOUTHERN FIRE UNITED STATES UNION FIRE 
Merchants & Shippers 


Insurance Company 
of Durham, N. C. of New York of Buffalo, N. Y. 


Insurance Company Insurance Company 


I ted 1 
Incorporated 1923 moneperaten S508 Incorporated 1874 
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CRUM & FORSTER 
MANAGERS 


110 William St. New York City 


UNITED STATES FIRE 


Insurance Company 


NORTH RIVER 


Insurance Company 


of New York 


DEPARTMENT OFFICES of New York 


Western Dept. Southern Dept 


Incorporated 1824 FREEPORT, ILL. ATLANTA, GA. 


Incorporated 1822 


Pacific Dept. North Carolina Dept. 
SAN FRANCISCO, CAL. DURHAM, N. C. 
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a RICHMOND METROPOLITAN FIRE 


Insurance Company 


Insurance Company 
Insurance Company 


of Chicago, IIl. 
of Fargo, N. D. of New York 


Incorporated 1919 
Incorporated 1919 Incorporated 1907 








ALLEMANNIA FIRE BUCKEYE NATIONAL NEW YORK STATE 


Insurance Company Insurance Company FIRE 


Pittsburgh, Pa. of Toledo, Ohio Insurance Company 


of Albany, N. Y. 
Incorporated 1836 





Incorporated 1868 Incorporated 1912 
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Eastern Underwriters Association at a 
meeting Tuesday. The committee also 
endorsed the 10 percent brokerage rules 
adopted by both the Rochester and the 
Nashua, N. H., local boards, and con- 
sidered a number of resolutions and cor- 
respondence in connection therewith sub- 
mitted by various agents’ organizations 
for information. The Pittsburgh and 
New Jersey committees reported prog- 
ress. 

In addition to the executive commit- 
tee members the chairmen of various 
committees were on hand and recited the 
status of work: peculiarly in their charge. 
The general meeting of the association 
Wednesday attracted a large attendance 
of company executives, the non-policy- 
writing agent problem and other highly 
important matters slated for review serv- 
ing to keep interest of the fraternity to 
a high pitch. 

K * a 
SMITH AGAIN AT OFFICE 


C. G. Smith, president of the Great 
American, was at his office for a brief 
period Tuesday, the first time he has 
been able to be there since his illness of 
some weeks. 

* * x 
WRITES NEW FORM 


The Phoenix of Hartford is now 
ing protection against 
building by order of 
spector where it has been damaged by 
fire. The demolition rider can be added 
to the fire policy for an additional charge 
of 15 percent of the premium. 

ce & * 
LEGISLATIVE SESSIONS OVER 


With the 


offer- 
destruction of a 
the building in- 


passing of the Georgia and 
the Alabama legislatures the law 

ing bodies in all states have now 
journed for the year, unless any 
called in special session. 
convene early in December, and it is 
anticipated the famous Fitzgerald mo- 
nopolistic compensation fund bill for the 
District of Columbia will again make its 
appearance, though there is no present 
assurance that such will be the case. 


ad- 
be re- 
Congress will 





mak- | 


It ! writes a 


behooves the casualty fraternity to be | the character referred to, and to insure 
on the alert however, for labor interests their defeat a steady educational cam- 
are active in championing measures of | paign must be conducted. 
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KAPHERR WITH POOL COMPANY 


, Lloyds and conducts a fire reinsurance 


Herman W. Kapherr, for many years | 


associated with 
Chicago, producers of insurance adver- 
tising, has accepted a position with the 
William H. Pool Company, 
Clark street, C Chicago, as manager of its 
insurance adv ertising department. 

Mr. Kapherr brings to his new con- 
nection the same high degree of ability 
which has characterized his work during 
the past nine years in the insurance ad- 
vertising business. 

William H. Pool Company won the 
“Rough Notes” trophy awarded by the 
Insurance Advertising Conference at its 
summer meeting in Hartford for the best 
insurance advertising of the year. The 
prize winning series was produced for 
the London Guarantee & Accident. 

* * x 
OPEN CHICAGO BRANCH OFFICE 


W. B. Brandt & Co., who are United 
States general agents for the personal 
effects floater of the Commercial Union, 
California and Century of England, have 
opened a branch office in Chicago at 166 
West Jackson boulevard, in the Old Col- 
ony Life building. Brandt & Co. have be- 
come nationally famous for this personal 
effects floater covering largely on jew- 
elry and furs. They have a New York 


branch office at 110 William street in 
charge of E. G. Shirpser. 

L. F. Carter is appointed manager at 
Chicago. He was formerly connected 
with London Lloyds in London, but 
went to New York two years ago be- 
coming associated with the branch office 


of Brandt & Co. there. In addition to 
personal effects floater contract the firm 
general contract for London 


Roberts & Walker of | 


626 South | 


business. Mr. Carter will have charge of 

the central western territory which will 

be developed more aggressively. He is 

regarded as a very well informed man. 
s * * 


ERNEST PALMER TO SPEAK 


Ernest Palmer, manager of the Chi- 
cago Board, will be the speaker at the 
annual fire prevention 
given by the Chicago Association of 
Commerce on Oct. 5. Mr. Palmer 
will have as his subject “Smoke.” 


McKIAN TO BROADCAST 


“Fire Loss—Cause Unknown,” one 


| of the short radio talks on farm fire pre- 


recommended: “Th 


vention sponsored by the fire preven- 
tion department of the Western 
arial Bureau, will be broadcasted from 
Station WLS, Chicago, at 12:30 p. m., 
Thursday, Oct. 13, by P. J. V. McKian, 
insurance editor of the Chicago “Eve- 
ning Post” and news service editor of 
the fire prevention department of the 
bureau. 

* 


RATING CHANGE PROPOSED 


Actu- | 





luncheon to be | 


Agents and company officials in Chi- | 


cago have shown considerable interest 


. ie ; 
in the action that the governing com-/|., report made on it at a future meet- 


mittee took at last week’s meeting of 
the Western Union which provides for 
a consideration of the advisability of the 
rate making machinery of the Chicago 
Board passing to the control of the 
companies. The governing committee 
at the incoming gov- 
erning committee take such steps as may 
be necessary to bring the rating ma- 
chinery for Cook County 


pany management and control, 


———, 


course seems possible and desirable, 
after conference with counsel.” 

It has been pointed out by those who 
have commented on this that the Chi- 
cago Board is the only organization of 
its kind in the country making its own 
rates. In every other large city the 
rates are promulgated by the state in- 
spection bureaus. Local boards are pri- 
marily associations of local agents and 
as such their principal function is not 
rate making. Many western officials 
feel that while there is no criticism to 
be made of the rate making methods 
used by the Chicago Board it might 
nevertheless be advisable to have the 
rate making functions assumed by the 
Illinois Inspection Bureau, as such a 
move would make for uniformity and 
would give the Chicago Board the same 
status as all of the rest of the local 
boards throughout the country. 

It is not anticipated that any action 
of this sort will take place until a thor- 
ough investigation of all phases of the 
situation has been made. The Chicago 
Board is, of course, maintained by as- 
sessment on the companies and the local 
agents are not called upon for contribu- 
tion, other than their annual dues. It 
is recognized that the local agents of 
Chicago take more interest and have 
more voice in the management of the 
board than do the companies and the 
feeling of some is that those who are 
selling the insurance should not have 
the privilege of fixing the price, but that 
instead the companies which are main- 
taining the board should have that privi- 
lege. There is no doubt but that this 
whole question will be investigated and 


| ing of the Western Union. 


* * * 
DINNER GIVEN FOR BISBEE 


On Tuesday of this week the local de- 
partment of the Chicago office of Marsh 
& McLennan turned out en masse at 
a dinner for W. T. Bisbee, who has re- 
tired as manager of the department to 


under com- | accept the vice-presidency of Lunde & 
as such | Buswell, 


Chicago insurance firm. The 





ANNOUNCEMENT 
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Las ‘ 
im Chicago at 


take great pleasure in announcing the opening of our office 


172 West Jackson Boulevard to 


take care of all 


matters pertaining to your business which may come before our agents 
m 


the Mid Western Field. 


This office will be in charge o 


of our Corporation. 


We are fully prepared to handle 
Risks and Jeweler’s Block Insurances. 
the rapid growth of this 


been responsible. 


New York 


110 William St. 


Ma y we 


f Mr. L. F 


territory 


offer you the hospitality of o 
Please remember that we specialize in nina 


Carter, 
this office, all forms of 
for which our 


r a 


W. B. BRANDT & CO.,, Inc. 


Chicago 
172 West Jackson Blvd. 


Tel. Wabash 1941 


—General Agents 


ALL RISKS DEPARTMENT 
COMMERCIAL UNION ASSURANCE CO., LTD., OF LONDON 
CALIFORNIA INSURANCE COMPANY OF SAN FRANCISCO 


THE CENTURY INSURANCE CO., 


LTD., OF EDINBURGH 


Vice President 


All 


This office is necessitated by 
local agents have 


for Wis of COT erage. 


San Francisco 
315 Montgomery St. 
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N aviation we are witnessing the 
J fststmens f one of man’s most 
heroic achievements Though 
still engaged in the pioneer struggle 
against nature, flying has demon- 
strated possibilities of untold eco- 
ymic value. 
Despite courage and dexterity 
and mechanical perfection, the 
orces of nature can never entirely 
be conquered: it remains for msur- 
mce to provide the security essen- 


ial to progress 


ROYAL 


INSURANCE COMPANY LTD 


DEPARTMENTAL OFFICES: 
NEW YORK ATLANTA, GA. BOSTON, MASS. CHICAGO, ILL. SAN FRANCISCO, CAL. 
William Mackintosh, Mgr. Milton Dargan, Mgr. Field & Cowles, Mgrs. Elwin W. Law, Mer. H. R. Burke, Mgr. 














OPPORTUNITIES 


This column serves as a market 
place where insurance wants 
may be made known to thou- 
sands of interested insurance 
men 

Advertisements which are re- 
ceived before 9:00 A. M. 
Wednesday are inserted in the 
current issue. 

“Opportunities” advertisements 
are $5.00 an inch for one inser- 
tion. 

The National Underwriter 

Chicago 








PERSONAL BUSINESS 


Wanted—Position in Chieago on part or full time 
basis by executive with over 30 years’ experience in 
all branches of fire and casualty insurance Part 
time preferred in order to have opportunity to de- 


velop personal business which already amounts to 
~onsiderable Address C-1, care The National Un- 
derwriter 








POSITION WANTED 


Accountant, age 33, married, 15 years ex- 
perience Fire and Casualty. Stock and 
Mutual. Agency or Home Office. Anxious 
to secure permanent position. Address: 


B-99, care The National Underwriter. 








WANTED 


Traveling solicitor and special agent for 


general fire business. Good opportunity 


with large group of Mutual Companies. 








SOUTHEASTERN AGENCY, Nashville, 
Tennessee. 

WANTED 
Position as Fire Underwriter. Fifteen years 


experience one home office. Capable giving 
service large risks. Thirty-five years of 
age. Address C-4 Care The National Un- 
derwriter. 


THE NATIONAL 


day was also Mr. Bisbee’s 
the affair was by way of being a double 
celebration. 


* Pa ok 
INSURANCE STOCK QUOTATIONS 
H. W. Cornelius of Charles Sincere 
& Co., Chicago investment house, gives 
the following current insurance stock 
quotations; 
Div. per 
Stock Par Bid Asked Share 
Aetna Cas os 200 1025 1075 12 
Aetna Fire ..... 100 640 665 24 
Aetna Life ..... 100 770 780 12 
Agricultural .... 25 110 2 
Amer. Alliance 100 410 1 
Amer. Automob.. 10 50 2 
American, N. J.. 5 31 
American Surety 50 275 
Automobile ..... 100 320 
Bankers & Ship. 100 350 
| Camden ......... 5 25 
COGENT cikscecus 10 59 
City of N. Y.... 100 420 
Columbian Nat.. 100 250 
Commonwealth . 100 600 
Continental ..... 25 205 
Conn. Gen. Life. 100 1720 
Fidelity & Cas.. 25 190 
Fidelity & Dep... 506 250 
Fidelity-Phenix. 25 14814 
Firemen’s, N. J.. 10 51 
Franklin ....... 25 290 
Glens Falls ..... 10 52 
Globe & Rutgers 100 1750 
Great American. 100 402 
7) 50 245 
Harmonia ...... 10 58 
Martford ....0.. 100 670 





Hartford St. 





FARM BUSINESS 


We solicit confidential corre- 
spondence with any agent or 
agency writing a representa- 
tive volume of farm business 
in the States of Kansas, Ne- 
braska or Iowa, who have been 
requested by their farm writ- 
ing company to relieve them of 
their liability. We are pre- 
pared to handle a situation of 
this character without pub- 
licity or annoyance. Address 
C-6, care The National Under- 


writer. 














Examiner Position Wanted 


Young man with eight years of underwrit- 
ing and field experience ‘would like to make 
connection with Western Department lo- 
cated in Chicago. Address B-92, care The 
National Underwriter. 











CEDAR RAPIDS, IA. 


Rates: Room without Bath with private Lava- 
tories $1.50 and ur Kooms with Bath, Shower 
or Tub $2.50 and up 

E. G. KILL. Mer 


Gisenees 





HOTEL ROOSEVELT 





Chartered 1865 


The Reliable 


Fire Insurance Company 
of Dayton, Ohio 
Pa ees 


Surplus to Policyholders 
ere 





W.H. Kuhlman, Pres. Wo. F. Kramer, Sec’y 
A. R. Preisendorfer and H. J. Favorite, 
Special Agents 











Fred C. Van Dusen, President 
| Walter C. Leach, Sec’y and Treas. 


MINNEAPOLIS FIRE & MARINE INS. CO. 


430 Oak Grove Street 
Minneapolis, Minnesota 


FIRE—TORNADO—THRESHER—AUTOMOBILE INSURANCE 


John D. M. McMillan, Vice-Pres. 
F. M. Merigold, Ass’t Sec’y. 








birthday, so | 
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Div. per 
Stock Par 3id Asked Share 
Home , ce 545 555 20 
Homestead ar 10 68 73 40c 
Importers & Ex 25 101 106 14% 
a Co., No. Am. 10 6914 70% 2 
Lincoln F ire Joe ae 71 75 4.50 
atid Cee. s. 25 165 173 18 
Merchants, Com 25 200 205 8 
Merchants, Pfd.. 100 25 ree 7 
Metropol, Cas.... 25 82 87 4 
National Ct 100 850 870 20 
Natl. Liberty... 50 1000 1100 10 
National Union... 100 285 300 12 
National Surety. 100 255 260 9 
New Amstr. Cas 10 73 76 24% 
Niagara +e ; 50 330 350 10 
Northern ides ee 330 waite 10 
North River 25 205 2 4 
New York Ca 25 130 1 4 
Pacific, N. Y ns 25 120 13 3.50 
Pacific Mut. Life 100 800 825 20% 
Phoenix, Ct. . 100 720 750 20 
Preferred Acci... 100 150 ae 23 
Provident-Wash. 100 450 500 14 
OE. a kedeawsc 25 129 130 24 
Sprefd. F. & M.. 100 780 820 16 
Stuyvesant ..... 100 235 245 6 
TEMVOIOTS nc 000s 100 1440 1460 16 
United States.... 20 250 270 5.60 
U.S. Fid. & Guar 50 345 360 18% 
U. S. Mer. & Ship. 100 300 ae 
Vulcan rrr . 100 100 — 6% 
Westchester .... 10 73 76 2.50 
Nathan Klee, of Klee, Rogers, Weil & 


Wolff, Chicago, is in New York. He is 


accompanied by Mrs. Klee. 
* * 

Stewart, Keator, Kessberger & Led- 
erer of Chicago announce the appoint- 
ment of Grant F. Brabon as manager of 
the production and development depart- 
ment of the agency. Mr. Brabon was 
formerly with that agency in various 
departments for five years and for the 
past two years has been with Johnson 
& Higgins. He has had wide experience 
in all branches of insurance and surety 
bonds. 


K : 

Carl Boske of Moore, Case, Lyman & 
Hubbard is on a business trip through 
western Canada and will not return to 
Chicago for about three weeks 

* * 

E. A. Bremner of La Grange, Ill, who 
has long been connected with Moore, 
Case, Lyman & Hubbard of Chicago, met 
with a serious automobile accident 
sometime ago and is still confined to 
his home. 

* * x 


H. M. Robinson & Co. well known 
Chicago adjusters, are moving to more 
commodious quarters this week in the 
Wells-Van Buren building, 328 South 
LaSalle street. This office has been 
handling a large number of foreign and 
domestic losses and is under the man- 
agement of J. Buckley 





Presentation to Madden 


James L. Madden, who recently re- 
tired as head of the Insurance Depart- 
ment of the United States Cham ber of 
Commerce to become one of the Metro- 
politan Life vice-presidents. was pre- 
sented the other day with a magiificent 
set of silver by the Insurance Advisory 
Committee in tribute to his efficient 
service. Mr. Madden is attending the 
insurance commissioners’ meeting at 
Cincinnati this week. 


NEW ENGLAND AGENTS IN 
PROTEST ON CONCESSIONS 


NEW YORK, N. Y., Sept. 
behalf of the New England Advisory 
Board, an organization composed of 
representatives of all of the agents’ state 
associations of New England, James L. 
Case of Norwich and E. J. Cole of Fall 
River submitted to the Eastern Under- 
writers Association an extended pro- 
test against granting concessions to any 


28.—On 











Its Name Indicates Its Character 
Operating Along Sound Lines 


8 East Long Street 


AMERICAN NATIONAL FIRE 
INSURANCE COMPANY 


Capital $500,000 


G. 
JESSE E. WHITE, Vice-President 
GEORGE E. KRECH > 
ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 


Progressive, Yet Conservative 


COLUMBUS, OHIO 


SMITH, President 
JOHN A. DODD, Vice-Pres. and Sec’y 
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member company not conceded to all 
They declared further unalterable oppo- 
sition to other than the payment of com- 
| missions to regular agents and brokerage 
to solicitors where companies now hav 
vested interests in the non-policy-writing 
agency practice. The committee would 
allow such offices a reasonal ble time to 
clear the connections, with the distin 
understanding that no new appointments 
be made. As a number of company offi- 
cials are known to be sympathetic wi 
this attitude of the agents, the onilian S 
of the association today at which the 
non-policy-writing agency problem wil! 
come up are sure to be animated. 


PLAN FIRE PREVENTION WORK 


Nerth Dakota Association Has Made 
Extensive Arrangements 
for Campaign 
FARGO, N. D., Sept. 28.—The North 
| Dakota Fire Frevention Association is 
making extensive plans for the observ 
ance in North Dakota of National Fi: 
Prevention Week, Oct. 9-15, inclusive. 
lvitial efforts were begun several weeks 
ago, at which time Earl V. Neuberger, 
| Fargo, N. D.. special agent for the Hart- 
icrd and a former officer of the Fire 
Preve “ye vn Association, was 
general chai irman in charge of the North 
Dakota campaign this year. 

The state ey been divided into six 
districts, each district taking in a ter- 
rifory comprising on an — of 22 
adjacent towns, the chairmen for these 
six districts being as enc: 





e 


appointed 


O. A. Schollander, eS ent, St. 
Paul Fire & Marine; E. \ a 
H. A. Presler, state agent, Springfield 
Tire & Marine: George Hennix, state 
agent, Firemen’s of Newark; Gerard 
| Lieber. state agent, Western National 
| Fire; H. C. Runyon, state agent, Com- 


mercial Union. 

Through a system of correspond- 
ence the Commercial Club secretary 
in each town in each of the 
tricts has been made cognizant of 
the value of co-operation in the work 
of fire prevention. The association 
offered, in their correspondence, to fur- 
nish any town entering into this cam- 
paign with fire prevention posters in 
any quantity desired and stickers to be 
used in correspondence. Letters also 
were sent to the secretary or chief of the 
fire departments in the various cities. 
The association also guaranteed to fur- 
nish speakers from among its members 
for talks on fire preven tion wherever de- 
sired, chairman to m ake 
his own arrangements for speakers a 
in many cases to act in that capac 
himself. This system has met with 
markable according to 
Neuber ger. 


Figuring on the 
) 





each district 











response, 


basis of the early re- 
sponse te iation an- 
ticipates that at least 40 towns in the 
state will put on active fire preventi 
campaigns. In addition it has the as- 
surance of fullest co-operation by E. J. 
Pepke, state fire marshal, and his depart- 
ment at Bismarck. Henry L. Reade. 
Bismarck, former state fire marshal and 
now secretary of the North Dakota Fire 
| men’s Association, will also assist in this 
campaign. 

The North Dakota Fire Preventio 
Association will soon resume its risk in 
spections and hopes to start the new sea- 
son’s work along that line about Jan 

ing with the inspection of Farg 


its efforts, the assoc 


begin 





Miscellaneous Notes 


Nine buildings and 17 bus s places 
at Earlsboro, Okla. were Guatroyed by 
fire. entailing loss of between $50,000 
and $60,000, a rough estimate indicates 
The fire is believed to have started in 
, drug store. 

The Baker Stove Works, ! 
Ill., was destroyed by fire Sept. 24. The 
loss was estimated at more than $400,- 
000. The cause of the fire has not been 
definitely ascertained. 





Under the management of R. R. Clark 
as field supervisor, the Great American 
Indemnity of New York will on Oct. 1 
open a_ service office at taleigh for 
dealing with its North Carolina and Vir- 
' ginia policyholders. 
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Specializing in One Line 








Here in St. Louis we have an insurance company 
which is occupying something of a unique position 
in this great business of underwniting. And this is 
how we differ: we don't profess to know all the 
dozens of kinds of insurance written today by the 
average fire or casualty company. We know one 
line. We've concentrated our interests, our energies, 
our resources on that one line. We've liyed with it 
exclusively long enough to feel that we know that 
one line rather well. And as a result we believe we 
have something quite desirable to offer agents who 


write that line—Automobile Insurance. 


If you are interested in making an agency con- 
nection on Automobile Insurance we would be happy 
to hear from you. 


Indemnity Company of America 
ST. LOUIS, MO. 


CH. A. LEMP, President WM. J. LEMP, V. Pres. and Treas 
HENRI F. DAVID, Vice President SAM. G. PARKS. Secretary 
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Automobile Insurance 
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the government for statistics and material 
which when procured are filed away with- 
cut often being looked at. A vast amount 
of matter is thus accumulated, companies 


THE NATIONAL UNDERWRITER 


Formerly THE WESTERN UNDERWRITER 








Published every Thursday by THE. NATIONAL UNDERWRITER COMPANY, Chicago, tem = to great a, and trouble and 

Cincinnatiand New York. EDWARD J. WOHLGEMUTH, President; JOHN F. WOHL- the data when gathered is not put to any 

SEO arr ae cence vorrei, pica Meee | Oe 

. an j ice- “re Oe mente have > ric Ai 

LON, Southwestern Manacer: GEORGE C. ROEDING and 0. E. SCHWARTZ, Asso- Governments have the right to require 

ciate Managers; B. F. STEVENS, Manager, Warm 9 m0 Service Sane | such information as 1s f elevant and neces- 
C. M. CARTWRIGHT. Managing Editor ary to reach a conclusion as to whether a 
HOWARD 5, BURRIDGE. Associate Editor corporation is functioning as it should and 

t A. Ol, Associate itor 


ROGER A. CRANE, Associate Editor 


complying with the laws. Only such data 
should be required as can be put to prac- 
tical and constructive uses. We are in an 
era of too great regulation and strangula- 
tion. We are howling about the expense 
ratio and yet the state governments them- 
selves in requiring this unnecessary in- 
formation and besieging the companies for 
ail sorts of statistics and material are add- 
ing greatly to that expense. Commissioner 
DUNHAM has spoken wisely. 
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In Combination | with | Life Insurance + Edition, $5. 50 a year; Canada $7.50 | r more than 50 year 
— —.- usiness with the firm 
Cady, which later became 
| | kis When the firm 
Member of Roth & Cady was organi 
AUDIT BUREAU OF CIRCULATIONS kins was made vice-presidet 
Associated Business Papers, Inc. National Publishers Assn., Inc. George C. Gill, man r of the Quincy 
djustment Service Bureau, Quincy, Ill 
sho died last week, was one of the old- 
B I O O d est insurance men in Illinois. He became 
usiness s ver- rganize 1’ about 10 davs before his death. He 
‘ : s ken to the lessing Hospital in 
( LARI nce A. LupLuM, vice-president of paper field six or seven months ago, re- wy adieewe tia cee i. went { 
the Home ot New York, who retired as marked the other day that he | iad | yecome in 1902, becoming in independ 
president of the Western Union at its greatly interested in noting the multiplicity | emt adjuster. Mr. Gill, in 1909, served as 
last meeting, made some interesting in of the Illinois fire insurance 


ting com- f organizations in fire and casualty insur- 























; 13 ato pia MBit re fede ion appointed by Governor De 
ment in his address before that body. In- ance. Compared with other lines of busi neen, ordered to investigate the fire in- 
surance men in the central west were par- ness he said that insurance was organized nce business. He served as secretary 
ticularly impressed with Mr. Lupitum’s to the nth degree. His comment is worth | of the commission for two years. 

i | i r | vir. Gill was ac ributor to a num- 
prediction that the two organizations hav- something because of his experience in|, ™ will was a Contributor [0 a sera 
ing jurisdiction in that section should be other lines. He said: ge 50 agg i 

: es Be ‘ 2 ae Sate sketches rious kinds. His book 
merged as there is considerable overlap- “The feature that has impressed me in! *} eyond slue Grass” gave him an 
ping, friction and waste because of these locking at insurance is the throng of or- | « pportunity to chronicle many f his 
opposing bodies. This brings up the point ganizations, bureaus, committees, etc. It is | ¢@tly experiences and o bservations _in 

in as t whe ut I hould be tal t Im ] Ideri f i the Kentucky mountains. Mr. Gill 
as ) at s s shoul ) Ken to almost Db ud g tor ne “or y ac- ° PI - 

( ut ste e taken ewer ., Bee) Seer “| is survived by four children, Albin B 
re ies the number of organizations, bu- quzinted with insurance to ascertain what’s | Gi]] of St Louis, Harry C. Gill of 
reaus, conferences, etc. An etedlesr can- what and where’s where. I am amazed | Chicago, Mrs. Grace Kingsbury of New 

, . , ' . Vewk Cite ast cee Silents ge 

not help but feel that insurance is a most that there seems to be no coordinating or- | \ork ¢ ry and Mi st sy agg — 

1 . . aa , : (uincy. he interment was at Mr. Ster- 
highly organized activity. The expense of ginization, no centralized body that has | fo °°"; ; Aye , 

: ee : ; age : ling, Ky. In speaking of him the 
maintaining these organizations has in- atthority every little line of insurance Quincy “Herald” says: 
creased materially and taken in the aggre- has to have its own conference and asso- “Mr. Gill was a life member of the 


gate must amount to a big sum. Company cistion. In a way it may be related to the | © 1cago Press Club and attended the 





. . , . social meetings of that organizatior 
officials are much interested in economies purent stock but aiter all it is guiding its vher a0 = Se =Orgeesven 
tl 1 oO hod ld } rer We } : : V en practicable and was sure of a 
these days. Une metnot would be to revise own destiny ¢ have in some states a | cordial welcome on such occasions while 
the organization list, because in that way umber of taxing bodies, all independent | lis responses to toasts were reported as 
much expense could be lopped off f one another. There is no comprehen- | being gems of wit and wisdom, for he 
. ae : ; ; ; oA ; was. beside being » of the most expe 
In our opinion the fire insurance business e centralized viewpoint. Therefore we | “2°: beside being penis the most expert 
; : / ; : ; adjusters of fire losses, well read and 
and its allied lines are too greatly regu- ive a hodge-podge and patchwork system 


possessed a talent quite rare as a public 
speaker. A man of exceptionally reten- 
ive memory, his stories of - state of 
1s nativity were particularly clever and 
he had an abiding love for the famous 
country ‘beyond the blue grass.’ Genial 
are not linked together | and companionable, with cheery gre eting 
It seems to me there should | ever and always, Mr. Gill in the 25 years 
ticity. The underwriting forces are oc- be some supreme commanding body and | ©! his residence in Quincy gathered 
Perea : : : : . out him a large circle of friends 
cupied chiefly in seeing to it that rules tl« . 


lated. At times it seems almost strangled. of taxation. It finds its counterpart in or- 
There is not the play for individuality that 


ganized insurance. As I see it insurance 
there should be. Every little variation from is wasting tim 
a straight line now has to be corrected by itself, is spending a lot of energy because 
a rule. We have so many prohibitions that these organizations 


t 
° > Lh 
c and money, is exhausting | | 


it is almost impossible to have any elas- in some way. 


se various organizations should be de- 
and regulations are observed and lose sight partments. As I see it, 50 percent of these| CC. O. ‘Sunateenk, “widely known in fire 
of big factors. The men in the business organizations could well be abolished. Cer- | insuran circles in the south and 
are almost shackled by these various arfd tainly the important men in 


sundry attempts to keep everybody along «are required to give too much of their time 


For a number of years Mr. Sunafrank 
; ; ssioal : was in the local fire insurance business 
a certain course. to these outside activities and their own | jn Oklahoma City. In 1921 he became 
An insurance newspaper man who has_ tusiness must in a measure suffer. From a | special agent for the Aetna in Oklahoma 
had wide experience in other lines, but cursory and hurried glance I think we are | 2" = = page cage ™ Okla- 
, ‘ ‘ : , z . > 99 noma ity. hree year ater he jas 
who came into the insurance trade news- having too much ‘canned insurance. peas MPa sich aici spd gues 
appointed assistant superintendent of 
the Aetna’s southwestern farm depart- 
| ment and the following year was trans- 
ferred to Atlanta to become superintend- 
P, bureaus and commissions to call for in- | ent of the company’s southern farm 
DunuHAM of Connecticut, in speaking be- fcrmation of no important use to anybody, me partment, eo position he held at 
c Fy _— = . . - ° . . le ) ic 2 . > as 
fore the INSURANCE Com™MissioNEerS Con- in disregard of cost of compilation to re- the time of his death. The body wa 


Companies Are Being Burdened 


INSURANCE COMMISSIONER Howarp 


VENTION at Cincinnati, brought out one porting companies which is often stagger- 


; Monday. 
point that might be well sent home with 


ing in amount. An earnest common effort — 
einphasis to all state insurance depart- to counteract in our case what seems to be | William W. Otter- Barry, of London, 
ments. He said: “An agreement on our a natural tendency of all sorts of com- general manager of the Sun, was the 


ali Sage eee 3 istical d id 1 P age Iti guest of honor at a luncheon given at the 
) —_ - statistic: ats tissions wou ea ref i . imate ‘ p . = . “ie 
pe mit demands for statistical data n ons would be a reform in the ultimate | Drug and Chemical Club last Friday 


and other information from insurance iutcrest of the insuring public.” 

companies to such matters as are really re- Insurance companies, railroads, public | New York Insurance Society, 
. . . i. ee ° fGrere ar : ~+ © ¢ 2794 

quired for our wise regulation of these utility companies and others under govern- | Officers and directors of that organiza- 

- nes p a tion. Mr. Lunt presided at the luncheon 

companies would be of great advantage. mental control or regulation are complaining | 

There is a tendency on the part of all 


of the increasing demand on the part of 


by Edward C. Lunt, president of the | The newlyweds left immediately after 
and the 
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insurance. He acknowledged the 
esy shown him and spoke briefly on the 
growing interest in the educational work 
in insurance circles in Great Britain. 











Among the other guests present 
B. A. Glanvill, president of the Corp 
tion of Insurance Brokers of London, 


and H. W. Stokes, assistant 
the Sun, who is in 
Utt rry 


manager 


with Mr. 





this count 





John H. Sg , president of the Na- 
tional Park Bank of New York City, 

] i 1is week at his 
1ome on Lake Champlain, was 

of the Western Assurance 
and British-America of Toronto. 


who died suddenly thi 
country 
lir 


a aire¢ 





John D. Carswell has been elected a 
vice-president of the Savannah Fire of 
Savannah, Ga. Mr. Carswell is a director 
of the company and is president of John 
D. Carswell Company, which conducts 
one of the leading local agencies in Sa- 
vannah. Before entering the local agency 
business he was connected with the old 
Savannah Fire & Marine. 





Dr. William A. Fricke, one of the 
most colorful figures in the insurance 
business in Wisconsin, died at Madison, 
Wis., on Sunday, aged 70. At the time 
of his death he was ex xaminer of meth- 
ods and practices in the Wisconsin de- 
partment. He gained nation-wide rec- 
nition during the New York investi- 
ration in 1906 when he acted as coun- 
sel for several of the New York life 
companies. He held degrees in law, 
medicine and dentistry. 

He was born in New York and went 
to Milwaukee when he was a boy. He 
served as insurance commissioner of 
Wisconsin from Jan. 7, 1895, to Oct 
15, 1898, when he resigned and went to 
New York to become general agent for 
the Union Central Life. Later he was 
in the actuarial department of the Aetna 
Life at Hartford. 

He returned to Wisconsin after the 
New York investigation and organized 
the Great Northern Life and the Em- 
ployers Mutual Liability at Wausau. 
He was vice-president of the Great 
Northern Life for several years. Dr. 
Fricke is credited with being the author 





|} of the workmen’s compensation law in 


the business sootineent, died last week at Atlanta. | 


taken to Oklahoma City for burial | 


Wisconsin and he did a great deal of 
work on it, through his connection with 
the Employers Mutual Liability. 

He was counsel for the Northwestern 
Casualty & Surety of Milwaukee for a 
time and after terminating that posi- 
tion he opened an office as insurance 
counsellor in Milwaukee. In Septem- 
ber, 1924, he received a temporary ap- 
pointment in the insurance department 
to work on the recodification of the in- 
surance laws of the state, which was 
turned down by the legislature. Since 
that time he has been associated in the 
department. He has written several 
books on the history and evolution of 
insurance. 


Richard E. Vernor of Chicago, man- 
ager of the fire prevention department 


| of the Western Actuarial Bureau. was 


married last Saturday at Aurora, TIL, to 
Fdith R. Begley of Popular Bluff, Mo. 


the ceremony for Bay View, Mich., 
where Mr. Vernor has a summer home, 


| and, following a short honeymoon mo- 
and introduced the guest of honor, re- | 


ferring to his work as president of the | 


toring through Michigan, will take up 
their residence in Chicago. 
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SAMUEL APPLETON BUILDING 
110 MILK STREET, BOSTON, MASSACHUSETTS 


Gentlemen, meet Mr. Employers 


“Mr. Employers’ ”’—as you may 
have guessed—is not an individ- 
ual but a group of individuals— 
executives, claim men, .under- 
writers, inspectors, payroll audi- 
tors, safety engineers, clerks, 
stenographers, agents, brokers, 
in fact everyone connected with 
The Employers’ Group. Each 
is doing his or her part to give 
the insuring public “The Service 
That Satisfies.” Each is doing 
his or her part to act as a wise 
insurance counsellor for “Wise 


Men Seek Wise Counsel.” 


Mr. Employers’ offers you prac- 
tically every kind of insurance 
except life. He wants to help 
you increase your business—and 
in so doing to increase his own. 


Mr. Employers’ wants to know 
what he can do to help YOU. 
Would you like to work with 
him? Would you like to derive 
some of the benefit accruing from 
his enviable reputation of many 
years standing? 


WRITE THE AGENCY DEPARTMENT AT THE ABOVE ADDRESS AND 


YOUR LETTER WILL BE 


REFERRED TO THE 


PROPER PARTY 
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MODIFY RULE ON RIOT COVER | PREPARATIONS BEING MADE 


Ohio Department Allows Renewal Busi- 
ness to Be Written, But No Entirely 
New Policies 


"COLUMBUS, O., Sept. 28.—The 
Ohio department has modified 3 its stand 
on the writing of riot and civil commo- 
tion insurance, which some time ago it 
ordered discontinued. Companies are 
now permitted to write renewals on old 
Pp ylicies. The writing of out and out new 
business is still prohibited but it is re- 
ported that the restrictions on new busi- 
ness will soon be lifted. The prohibi- 
tion against the writing of riot and 
commotion insurance is believed to have 
been ordered as the result of threatened 
trouble in the mining fields, and the de- 
partment had no desire to impose any 
undue burden on the companies. A pro- 
test arose from all over the state against 
the order. 

Considerable commotion has _ been 
aroused in the state especially in the 
big cities on account of this prohibition. 
The Cleveland Chamber of Commerce 
and the Cincinnati Chamber of Com- 
merce have been particularly active in 
protesting this ruling claiming that 
property owners were being deprived of 
protection along lines that seemed nec- 


essary. The Ohio Chamber of Com- 
merce has taken the matter up and 
sent a bulletin to all papers claiming 
that the ruling was unjust. There is 
no specific statute in the state permit- 
ting this kind of insurance. 
Disturbances at the mines continue, 


and it is reported that one mine has been 
barricaded in a manner resembling war 
days in Europe and that operations are 
to be undertaken on a large scale. More 
union miners are reported to have gone 
to work and one of the newspapers in 
the mine field has urged the miners to 
resume work, even in defiance of the of- 
ficers of the miners’ unions. 


Plan Columbus Inspection 


COLUMBUS, O., Sept. 27 The execu- 
tive committee of the Ohio Fire Preven- 
tion Association at a meeting this week 


plans for an inspection of 
Meetings of the Union 
clubs will be held on 
preceding. Announce- 
ment was made that the association ex- 
pects every field man in Ohio to attend 
the inspection, whether Columbus is in 
his territory or not. On the Friday pre- 
ceding R. E. Vernor of Chicago will ad- 
dress the Chamber of Commerce Harry 
K. Rogers, the fire clown, will be in 
Columbus and will try to impress upon 
the school children the necessity of 
guarding against fire. 


furthered the 
this city Oct. 5-6. 
and Bureau field 
Monday, the day 


The committee gave considerable at- 
tention to the pyroxylin lacquer fire haz- 
ard It was reported that its use in 
spraying furniture in the homes and in 
the painting of automobiles is creating 

hazard that demands immediate atten- 
tion. A committee composed of Ben P. 


Rardin 
situation, 


Tinsley, J. D. Keating and W. C. 


was appointed to study the 


Beatty Heads Adjustment Work 


COLUMBUS, O., Sept. 28—The Central 
Ohio Adjustment Bureau, which was or- 
ganized here in July by W. C. Beatty, 
has a special automobile claim depart- 
ment for the adjustment of full cover- 
age automobile claims, which is under 
the personal supervision of Mr 3Jeatty. 
Mr. Beatty has had a wide experience 


in adjustments for 
prior to that time 


insurance companies, 
having been service 
manager on the road for the Locomo- 
bile Company. The bureau handles all 
forms of adjustments in addition to the 
automobile lines It is located at 317 
Columbian building. 





The store of J. E. Hale, 
©., was burned this week. 
$25,000. 


New 
The 


soston, 
loss was 


Cincinnati Committee Has Well Con- 
sidered Plans for Observance of 
Fire Prevention Week 


At a meeting of the Cincinnati fire pre- 
vention and clean-up campaign commit- 
tee plans were announced for the spe- 


cia! observance of Fire Prevention Week , 


in Cincinnati. These plans will fit in 
with the work of the committee which 


| extends throughout the entire year. Spe- 


| cial 


leaflets on fire prevention will be 
placed in the hands of all school children, 
N. F. P. A. posters will be used. The 
mayor will issue a proclamation and the 
radio will be used. On the Saturday con- 
cluding Fire Prevention Week, the news- 
papers will carry articles telling of the 
results of the Fire Prevention Week ef- 
forts. Special attention is being given to 


| ranging one 


the subject of false alarms as more than 
100 of these have been sent to the Cin- 
cinnati fire department this year. Percy 
Pugbee, field representative of the Na- 
tional Fire Protection Association, spoke 
briefly at the Cincinnati meeting. 


Dawes Is Treasurer 


B. Gates Dawes, vice-president of the 
Eureka-Security Fire of Cincinnati, is 
acting as treasurer of the local enter- 
tainment committee for the Insurance 
Commissioners Convention meeting 
there this week. He was one of the 
active hosts at Cincinnati. 


West Virginia Blue Goose Meeting 
The West Virginia Blue Goose is 





ar- 
of its biggest meetings in 
the history of the pond for Oct. 11 and 
has invited all grand nest officers to 
attend. It will be held at Wheeling and 
will inelude an initiation and banquet. 
Invitations to the banquet have also been 
extended to all field men who at one 
time or another were members of the 
pond and who are at the present em- 
ployed in the home offices of companies 
or who are traveling in other fields. 
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Commissioner Livingston of Michigan 
Notifies All Agents of His 
Clean-up Campaign 





LANSING, MICH., Sept. 28—Due 
warning of his plan to clean up agency 
conditions in Michigan and his deter- 
mination to clear the agency ranks of 
those who are not abiding by the insur- 


| ance laws or else are not true agents is 


being given by Commissioner Livingston 
in letters being sent out to all Michigan 
agencies. In the letter the commissioner 
very clearly states the platform upon 


| which he plans to run the department 





and gives notice that those agents who 
do not choose to conform to the laws 
without equivocation or evasion will 
soon be minus their licenses. 

The commissioner is particularly anx- 


ious, it appears, to rid the state of the 
so-called agents who obtain licenses 
only with an idea of saving the com- 


mission on their own business or that 
of an employer or relative. The new 


agents’ application form and question- 
naire, now being used by the depart- 
ment, contains a number of queries 


relative to the applicant’s status in this 
regard, and the warning letter just sent 
out states the commissioner’s decision 
to grant no more licenses to persons 


| local 


whose own business or that of their em- | 


ployers exceeds 15 percent of the total 
volume written by them. The letter also 
explains that many persons have been 
soliciting insurance and collecting com- 
missions on business when they are not 
possessed of either solicitors’ or agents’ 
licenses. This matter was taken up at 
a conference some time ago between 
the commissioner and leading Detroit 
agents at which time it was also brought 
out that persons possessed of one type 
of solicitors’ or agents’ license have 
been turning over business in another 
line to agencies and collec cting commis- 
sions thereon. The commissioner is de- 
termined to stamp out these practices as 
he announced at the first conference 
and reiterates in his letter. 





Indianapolis Agents Elect 


The Indianapolis Fire Insurance 
Agents’ Association at its annual meet- 
ing last Friday evening elected the fol- 
lowing officers: President, Barrett M. 
Woodsmall; vice-president, C. Otto 
Janus; treasurer, R. W. Mumiord; di- 
rectors for three years, H. L. Barr, Don 
O. Aspy and Smith Harlan. Other 


George W. Mahoney, Augustus M. Jen- 


nings, William Seyler, William: Reilly, 
QO. J. Smith and Joseph J. Schmid. 
The newly elected officers will meet 


this week and plan a program for the 
association's activities during the com- 
ing year. 


Will Inspect Muskegon 

MUSKEGON, MICH., Sept. 28—The 
Michigan Fire Prevention Association 
will inspect Muskegon Nov. 9. Prelim- 
inary plans for the inspectors’ visit were 
made by P. R. Ingles of Grand Rapids, 
who visited the city last week to confer 
with the Chamber of Commerce and 
insurance men. 

An attendance of at least 75 
of the fire prevention association is ex- 
pected. G. C. Chaddock, prominent local 
agent and head of the Chamber of Com- 
merce fire prevention committee, has 
been named to take charge of local ar- 
rangements. 


members 


Blue Goose Golf Tournament 


The annual golf 


Goose 


tournament of the 
Indiana Blue will be played Mon- 
day, Oct. 10, beginning at 8. a. m., on 
the Pleasant Run golf course at Irving- 
ton, a suburb of Indianapolis. There 


will be a good list of entries as there 
are a lot of golf fans in the Indiana 
pond. D. J. Munro, O. H. tudy and 


J. R. Stevenson 
in charge of the 


compose the 
tournament. 


committee 


Fire Prevention Association Elects 


Activities of the 
viewed and plans for the 
discussed at the annual 
Illinois State Fire Prevention Associa- 
tion, held Monday afternoon in the audi- 
torium of the Insurance Exchange, Chi- 
cago. Illinois led last year in the mat- 
ter of town inspection campaigns, as 
also in the number of public addresses 
made in connection with town inspec- 
tions, while it ranked third in the num- 
ber of risks inspected and fourth as to 
risks criticised. The following officers 
were elected: President, A. H. Knight, 
National Liberty; vice-president, H. M. 
Zimmer, Home of New York; secretary, 
Cc. G. Wonn, Northern of London, re- 


past year were re- 
coming year 
meeting of the 


elected. 


Plead Guilty in Arson Case 


PETERSBURG, IND., Sept. 27—Oliver 
Lee of Princeton, Ind., and Leonard 
Richardson of Danville, Ill, pleaded 
guilty in circuit court here on the charge 
of conspiracy to commit arson. tich- 
ardson burned Lee’s automobile in a 
barn on the property of the Roetzel Coal 
Company, near Hartwell, this county. 
An adjoining house also burned. Lee 
collected $545 insurance from the Hoos- 


PRESS QUALIFICATION PLANS} members of the board of directors are 





| stroyed. 


| frame 


| serious complications 








ier Automobile of 
Traylor gave Lee and Richardson a sus- 
sended sentence and gave them i18 
months in which to repay to the insur- 


Princeton. Judge 


ance company the $545, with 8 percent 
interest from Jan. 1, 1926. 





Will Inspect Joliet 


A two-day inspection and 
campaign will be conducted by the Illi- 
nois State Fire Prevention Association 
in Joliet, Oct. 13-14, under the auspices 
of the Chamber of Commerce. The va- 
rious commercial and civic organiza- 
tions of the city are cooperating in the 
activity, which will be featured by a 
public meeting at a luncheon Oct. 13, 
sponsored by the Chamber of Commerce. 


education 


Big Loss at New Albany 


ALBANY, IND., Sept. 28—A fire 
at $325,000, was incurred 
when the plant of the 
Interstate Public Service Company, the 
Anchor Stove & Range Co. and the 
Woelfel-Day Leather Company were de- 
The block in which these build- 
located had long been con- 
of the most hazardous in the 
because of the large number of 
buildings in it. The fire orig- 
inated in the molding shop of the stove 
concern and spread to the Public Service 
Company’s gas plant, later spreading to 
the property of the leather company, 
which had been idle for six months 


NEW 
loss, estimated 
here last week, 


ings were 
sidered one 
city, 


W. A. Andrews Auto Victim 


William A. Andrews, the youngest son 
of D. W. Andrews of Grand Haven, Mich., 
was killed in an automobile accident in 
Macon, Mo., last week. He was driving 
his family from Fairfield, Ia. D. W 
Andrews is a veteran adjuster of Grand 
Haven who was for so many years Mich- 
igan state agent of the Fireman's Fund. 


Northup with American Automobile 


Arthur Northrup, for a 
years in charge of the 
Indianapolis, but who 
from the city for some 
turned to Indianapolis and has made a 
connection with the American Automo- 
bile of St. Louis. M. W. Doyle is branch 
manager and Mr. Northrup will do field 
and general organization work for the 
company throughout the state. The 
American Automobile, it is stated, has 
had an exceptionally good business in 
Indiana this year and shows a large in- 
crease in premiums. 


number of 
Spink Agency in 
has been away 
time, has re- 





New Decatur Branch 


A branch office has been established 
at Decatur, IIL, by the Underwriters Ad- 
justing Company, the new office being 
in charge of E. B. Bystrom, formerly a 
staff adjuster at Evansville, Ind. 

The new Decatur branch is under the 
direction of S. L. Richmond, manager of 
the Underwriters Adjusting at Peoria 
and will serve the counties of Christian, 
Moultrie, Macon, Piatt and Shelby. 





A. B. 
agent of the 


Whittemore, Indiana _ special 
Glens Falls, who suffered 
following an op- 
eration for the removal of tonsils, is be- 
ginning to recover his strength and left 
on Monday for the east, where he will 
spend some time recuperating 
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A. K. BOLTON MADE PRESIDENT 


Named Head of North Dakota Fire Pre- 
vention Association at Annual Meet- 
ing Held in Fargo 


FARGO, N. D., Sept. 28.—A. K. Bol- 
ton, of Fargo, state agent for the Colum- 
bia Fire Underwriters, was elected pres!- 
dent of the North Dakota Fire Preven- 
tion Association at its annual meeting. 
He succeeds G. W. Rennix, also of Far- 
go, state agent for the Firemen’s group. 

Gerard Lieber, Western National, and 
H. C. Runyon, Commercial Union, both 
of Fargo, were elected vice-president and 
secretary, respectively. C. V. Wilson, 
former president of the association, who 
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LOYAL TO PRINCIPLE, AND TO LOYAL AGENTS, LOYAL 


NEAL BASSETT, President JOHN KAY, Vice President and Treasurer 
A. H. HASSINGER, Vice President and Secretary WELLS T. BASSETT, Vice President and Secretary 


JANUARY IST, 1927, STATEMENTS 


ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 





——— 
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SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 


$27,602,649.57 $17,796,927.66 $5,000,000.00 $4,805,721.91 $9,805,721.91 


ORGANIZED 1853 


THE GIRARD F. & M. INSURANCE CO. 


OF PHILADELPHIA, PA. 
$5,648,862.17 $2,938,563.59 $1,000,000.00 $1,710,298.58 $2,710,298.58 | 








ORGANIZED 1854 


MECHANICS INSURANCE CO. 
OF PHILADELPHIA, PA. 


$4,452,703.00 $2,748,734.22 $600,000.00 $1,103,968.78 $1,703,968.78 





ORGANIZED 1866 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA. 


$4,725,350.94 $2,702,814.94 $1,000,000.00 $1,022,536.00 $2,022,536.00 





ORGANIZED 1871 


SUPERIOR FIRE INSURANCE CO. 
OF PITTSBURGH, PA. 


$4,600,981.46 2,598,996.65 $1,000,000.00 $1,001,984.81 $2,001,984.81 





ORGANIZED 1870 


CONCORDIA FIRE INSURANCE CO. 
OF MILWAUKEE, WIS. 


$5,261,240.09 $2,942.034.49 $1,000,000.00 $1,319,205.60 $2,319,205.60 





ORGANIZED 1886 


CAPITAL FIRE INSURANCE CO. 
OF CONCORD, N. H. 








. $724,764.95 $733.34 $300,000.00 $424,031.61 $724,031.61 
TOTAL ASSETS TOTAL LIABILITIES TOTAL NET PREMIUMS 
$53,016,552.18 $31,728,804.89 $25,001,307.09 





| HOME OFFICES 
| NEWARK, NEW JERSEY 


It PHILADELPHIA, PA. CONCORD, N. H. MILWAUKEE, WIS. PITTSBURGH, PA. 
| CHICAGO, ILLINOIS DEPARTMENT OFFICES SAN FRANCISCO, CAL. 
Western Department Pacific Department } 
844 Rush Street 60 Sansome Street 
H. A. CLARK, Manager W. W. & E. G. POTTER, Managers 
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Cincinnati 
St. Louis 


Washington 


Clever? 


A flourishing business—the proprietor 
looked upon as a clever and successful 
business man. Then a fire—and the 
check-up reveals thousands of dollars 
underinsurance — a crippled firm — 
years of plugging to put the company 
on its feet — and all because of a 
mistaken economy—guessing at the 
insurable value. 


Guesswork has been practically dis- 
carded in the ordinary operations of 
business establishments, and yet 
where guesswork should have been 
abandoned long ago, it is here that it 
seems to cling. 


Show your client the necessity of 
knowing the true insurable value. 
Guesswork here may be fatal. 


You are doing your assured a great service in 
recommending an appraisal*—a service that will 
reflect credit upon you should ever the necessity 
of adjusting a loss arise. 


*““WHAT IS AN APPRAISAL?—It is a complete classined i.ver 
tory of insurable property (except stock, merchandise and raw mate- 
rials). Each item of property is valued at today’s cost to replace 
new. The amount of accrued depreciation is determined and the 
sound insurable value is given. 


“ITS ADVANTAGES—Ist—It discovers insurable values that have 
long been written off the books through unscientific depreciation— 
2nd—It gives the agent, the assured, and the companies value facts of 
property. 3rd—It makes for adequate insurance protection, for in 
nearly every instance it ealle for additional insurance." 





The |loyd-lhomas Co. 


RECOGNIZED "AUTHORITIES ON PHYSICAL VALUES, 
~ 


_ —————— 
€ APPRAISAL - ENGINEERS > 
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4411 Ravenswood Ave., Chicago 
120 Broadway, New York 
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JOHN H. GRIFFIN, President 
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FIRE AND MARINE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 


Isn’t it worth while 
To know that you have a 


company in your agency 
that has the facilities 
and desire to serve 
you completely and 


satisfactorily? 








Tornado Lightning Automobile Hail Rents Use and Occupancy 








has left the fire insurance field to enter 
the life insurance business, was elected 
an honorary member. Twenty members 
attended the meeting. 

A total of 2,226 suggestions were made 
for reduction of various avoidable fire 
risks in seven cities and towns in North 
Dakota following the inspections made 
the past year, according to a report at 
the meeting. The places were Valley 
City, rated as the best of the seven in 
regard to the comparative number of 
preventable defects, Oakes, Larimore, 
Dickinson, Hebron, New Rockford and 
Carrington. Of 632 risks inspected in 


the seven cities and towns, 542 were | 
found to have defective conditions in re- | 
gard to fire hazards. State officials have | 


been asked to condemn buildings in the 
seven towns because of fire hazards they 
present, Mr. Bolton said. 


PLANS FOR DULUTH MEETING 


Tentative Program Outlined for Con- 
ventions of Minnesota Federation 
and Agents’ Association 


MINNEAPOLIS, Sept. 28.—Hotel 
Duluth has been selected as headquar- 
ters for the annual conventions of the 
Minnesota Association of Insurance 
Agents and the Insurance Federation of 
Minnesota, to be held at Duluth Oct. 
13-14. 

Secretary E. A. Sherman this week 
gave an outline of the program for the 
two days. Thursday morning, Oct. 13, 
there will be a joint get-together session 
of both organizations at* the Hotel 
Duluth. There will be registration and 
addresses of welcome. This will be 
followed by an informal luncheon at 
noon. 

_Thursday at 2 p. m. the Insurance 
Federation will hold its annual meet- 
ing at which there will be talks of in- 
terest to the insurance business and a 
round table discussion in which all will 
be invited to join. 

One of the main events of the pro- 
gram will come Thursday evening. This 
will be the annual dinner and enter- 
tainment of the Duluth Underwriters’ 
Association, to which the members of 
the two state associations will be in- 
vited as guests of honor. 

The Minnesota Association of Insur- 
ance Agents will convene Friday at 10 
a. m. for its annual meeting with talks 
and round table discussions on the pro- 
gram. Another informal luncheon will 
be held Friday noon and the conclud- 
ing business session in the afternoon. 

Golfing facilities have been provided 
for the visiting insurance men and spe- 
cial arrangements made for their wives. 
E. C. Dunning of Duluth is general 
chairman of the committee on arrange- 
ments and G. W. Detert is in charge of 
hotel reservations. 


MOONEY ON WISCONSIN 
INSURANCE DAY PROGRAM 





MILWAUKEE, Sept. 28—W. L. 
Mooney, vice-president of the Aetna Life 
and allied companies, has been secured 
as a speaker for the second annual In- 
surance Day in Wisconsin, October 26, 
Carl E. Hilbert, general chairman an- 
nounces. Mr. Mooney will represent the 
casualty interests on the program that 
day. 

The speakers program is nearly com- 
pleted now and there are only one or 
two more that the Insurance Federation 
of Wisconsin which is sponsoring the 
event, will secure. Acceptances from 
the remaining speakers are expected to 
come through within a few days. The 
program rivals that of a year ago and 
should draw agents from all parts of 
the state, with their prominent policy- 
holders. ‘ 


Inspect West Bend, Wis. 

WEST BEND, WIS., Sept. 28—The Wis- 
consin State Fire Prevention Association 
started on another season of inspections 
here last week. There were 141 build- 
ings inspected, of which 119 were found 
defective, with 341 criticisms offered. 

At a luncheon attended by 75 local 


people in addition to the field men, the 

| Speakers were M. J. Buckley, city super- 
intendent of schools; G. A. Strasen of the 
American, president of the Wisconsin as- 
sociation, and Roy L. Nicholson, Michi- 
gan Fire & Marine. It was one of the 
best attended midday meetings the asso. 
ciation has had for some time. George 
Kuehlthau, fire chief and general chair- 
man, was toastmaster and was very ac- 
tive through the entire meeting. 

This was the first inspection conducted 
by the new officers headed by Mr. Strasen. 
The inspection for October has been 
scheduled for Oct. 28 at Waupun. 








Nelson Returns to Sioux Falls 


P. E. Nelson, formerly state agent for 
| the Norwich Union and special agent for 
ithe Home fleet in South Dakota, will 
| return to Sioux Falls Oct. 1, having ac- 
| cepted a position as staff adjuster for 
|the Sioux Falls branch of the Western 
| Adjustment. Mr. Nelson’s many friends 
| will welcome his return to the state. 


Neely Agency Is Host 


Officers of the R. M. Neely Co., St. 
Paul, general agents for the Employers 
Liability and Employers Fire, were hosts 
to 25 of their representatives at a golf 
party at the Midland Mills Country Club 
last week. The representatives came 
from Duluts, Chisholm, Superior, Wis., 
and other points in Minnesota and north- 
western Wisconsin. A. A. Michaud of 
the Michaud Agency in St. Paul, with a 
net score of 69, won the silver trophy 
offered by the host company in the golf 
tournament. W. J. Tippery, Minneapo- 
lis, state agent for the Aetna, was a 
guest at the luncheon and dinner meet- 
ings. W. J. Buckley, president of the 
company, was chairman, and he intro- 
duced the other officers of the firm, R. B. 
Nienhauser, vice-president, and G. W. 
Bewell, treasurer. 


Loss at Dallas, S. D. 


An entire business block was destroyed 
by fire at Dallas, S. D., Sunday. The 
loss was estimated at $100,000. The 
blaze started in a private garage in the 
rear of Meyer’s restaurant. The volun- 
teer fire department aided by fire fight- 
ers from Gregory and Cologne fought 
the fire for three hours. Before they 
succeeded in obtaining control the blaze 
swept through the restaurant, postoffice, 
barbar shop, Weiss’ general store, Orr’s 
|} pool hall, Nunemakers auto sales room, 
| William Carroll’s hardware store and 
|the Bank of Dallas building. 





Field Club to Meet 


MILWAUKEE, Sept. 27—The regular 
quarterly meeting of the Wisconsin Fire 
Underwriters’ Association, organization 
of Union field men, has been called for 
Oct. 11 by Frank Goldthorp, president. 
This will be the first meeting of the as- 
sociation since the new officers were 
elected in the summer. The field men 
are expected to take up the subject of 
| agency balances and collections and also 
give reports on underwriting conditions 
in the state. 











Big St. Paul Mill Loss 


ST. PAUL, Sept. 28—A final estimate 
|/on the loss of the St. Paul Milling Com- 
|pany fire Sept. 25 had not been made 
early this week, but it is believed it 
will exceed $250,000. Insurance carried 
was $235,000. The origin of the fire has 
not yet been determined and an investi- 
gation is being made. This brings the 
total of fire losses in St. Paul this year 
well above the $1,000,000 mark. It is 
already higher than the total loss in 
1926. 

Firemen, seeing that the mill was 
doomed, turned their efforts to prevent- 
ing a spread of the flames to the ele- 
vators of the Equity Cooperative Ex- 
change, one of which was attached to 
the mill by an enclosed bridge. 

Three of eight box cars, loaded with 
flour, were destroyed by the fire. The 
contents of the mill, between 8,000 and 
9,000 barrels of flour, large bins of wheat 
and wood-encased machinery, were all 
destroyed. 


| 
| 
| 
| 
| 
| 


Dakota Notes 


= 

Fire did damage estimated at $25,000 
to two buildings at Merricourt, N. D., 
Sept. 19. Starting in the back of the 
A. Weinstein general store, its cause 
unknown, the fire destroyed the struc- 
ture with a loss of $20,000, partly cov- 
ered by insurance. The Steinwond 
Brothers hotel was also destroyed with 
a loss of $5.000, covered by $3,000 insur- 
ance. The Kulm fire department helped 
in preventing the blaze from spreading 
farther than the two buildings. 
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on a comfortable surplus, but this van- | been consolidated as the McManus-Webb- 


< al 
NSURANCE THOUGHTS 


rom 








Carolinian— 


Have you ever seen a steam engine try- head expenses during the time required for 
ing to operate on insufficient pressure? rebuilding left the concern without suf- 
The engine is complete and ready to go, ficient money power on which to operate. 
but when the throttle is Complete Fire Insurance, 
opened, there is no motion however, including Use and 
outside of a few spasmodic Occupancy, would have pro- 
jerks. Power is lacking. vided the funds necessary to 
make the factory a going busi- 
ness. 

It is the duty of Carolina 





This picture is likened to a 
factory that has suffered a 
fire loss without the protec- . 
tion of complete Fire Insur- agents to sell complete Fire 
ance. True, it was rebuilt Insurance, both for the pro- 

ith th : tection of their clients and 
with the settlement from the NEW YORK OFFICE _ their own benefit in satisfied 
regular Fire Insurance policy 


P patrons and increased com- 
but loss of profits and over- 59 Maiden Lane missions. —The Carolinian. 


Progressive, well qualified 
agents will do well to con- 
sider The Carolina for rep- 
resentation in their agency. 
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If fire came to your office 


today—would your 
records survive? 


HE most serious loss caused by fire in 
nearly every instance is the loss of records. 


Physical property is generally insured. 


If your records are destroyed, what is there 
to start from, what is there to work from in 
getting started again? 


There have been too many directors’ meet- 
ings held in the blackened ruins of burned 
buildings, trying to find just where things stand. 


Don’t let this happen to you! 


A GF Allsteel Safe is the best protection you 
can provide for your records—the nerves of 
your business.— And in addition to the fire 
protection, there is the added advantage 
of being able to place your safe at the point 
of use, just as you would a desk—and a GF 
Allsteel Safe is as movable as a desk. 


THE GENERAL 


Youngstown, Ohio 


FIREPROOFING COMPANY 
Canadian Plant: Toronto 
Branches and Dealers in all Principal Cities 


| The GF Allsteel Line: Safes + Filing Cabinets - Sectional} 
Cases + Desks + Tables + Shelving + Transfer 
Storage Cabinets - Document Files - Supplies 


| Cases + 





SAFES 








THE GENERAL FIREPROOFING COMPANY, Youngstown, Ohio 


Ple 


Name 


Addre 


————== Attach this coupon to your firm letterhead * — 


ase send me at once your booklet “Safeguarding Vital Records of Business."’ } 
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Bennett Company, with offices in the 
Warnock building, where the McManus- 
Webb agency has been located several 
years. The new company will be incor- 
porated with $25,000 capital. No change 


in company representation is contem- 
plated, the combined office handling the 
20 companies represented by the indi- 


| vidual firms. 


The Root-Sturtz-Cleminson Company 


|} is another newly incorporated insurance 


agency here. Blaine L. Root and Clyde 
B. Sturtz have been associated for some 
time as general agents of the Minnesota 
Mutual Life. Mr. Cleminson has recently 
returned to Sioux City where he for- 
lived. It is understood that gen- 
lines of insurance will be added to 
life branch. 


eral 
the 


Dunbar Speaks at Sioux City 


SIOUX CITY, IA., Sept. 27—At a meet- 
ing of the Fire & Casualty Underwriters 
of Sioux City, addressed by L. J. Dunbar, 
Association of 
latter in the 
course of his remarks said he believed 
the Sioux City board was the largest, 
most active and best of any local board 
in Iowa. There are about 32 members 
of the Sioux City board, of whom 25 are 
members of the state and National as- 
sociation. 


Insurance Agents, the 


Don’t Want Impounded 


TOPEKA, KAN., Sept. 28 
ing room has to be found 
pounded fire insurance 
volved in the Kansas 
Commissioner Baker is 
depositing the interest which is being 
collected every month on the impounded 
premiums and is preparing to go before 
the district court of Shawnee county in 
a few days and ask for the designation 


Premiums 


—More bank- 
for the im- 
premiums in- 
rate litigation. 
having trouble 


t 
of 


their surety 
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additional depositories, or an order 
directing the present banks to increase 
bonds to protect the fund. 

There is now nearly $3,000,000 in the 
impounded premium account, being four 
years’ accumulations of the impounded 
premiums and the interest accruing on 
these accounts. The interest amounts 
to approximately $45,000 a year. The 
banks pay on a basis of 2 percent on 
the daily balances and deduct % percent 
to pay for the surety bonds they are 
required to give. 

The money is chiefly in Topeka banks, 
which are already overloaded with funds 
and they object to paying interest on 
any additional money which they do not 
need. The situation has become so acute 
that either additional banks must be 
designated for the deposits or the banks 
required to give larger bonds to protect 





the funds. 
Rejoin St. Louis Board 
ST. LOUIS, Sept. 27—Edward L. Kuhs 
2831 North Grand boulevard, and Ed- 
ward F. Wrisberg, 4048 Manchester ave- 


nue, have rejoined the Fire Underwriters 


Association as Class 2 agents. Mr. Kuhs 


represents the Buffalo and Camden and 
Mr. Wrisberg the Buffalo and the North 
America. Both quit the association with 
a number of other agents for the Buf- 
falo about a year ago as a result of 
differences between Class 1 and Class 2 


gents 


Blakely to Speak 


KANSAS CITY, MO., Sept. 28—An addi- 
tion has been made to the program for 
the annual convention of the Missouri 
Association of Insurance Agents, C. G 
Blakely, Jr., president of the Kansas As- 
sociation of Insurance Agents having 
agreed to lead a discussion and speak o1 
“Benefit of Local Board of Local Agents.’ 
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MAKE PLAN FOR CONVENTION 


Executive Committee of Oklahoma 
Local Agents Association Confers 
With the Tulsa People 


The executive committee of the Okla- 
homa Association of Insurers, of which 
Harry Carlin of Oklahoma City is pres- 
ident, met in Tulsa last week with the 
Fire & Casualty Insurance Association 


| of Tulsa and completed plans for te | 


' annual 


| named: 


| W. Johnson, W. T. 


convention of state insurors 


to | 


meet in Tulsa Oct. 11-12. Ray Siegfried is | 
| president of the Tulsa branch. 


The following committees were 
Convention and program, J. S. 
Pearce, A. T. Fountain, C. C. Gorsuch 
and J. L. Williams; registration, Guy 
Calvert and R. E. 


| Seever; publicity. Harry C. Stehr, W. P. 


Stahl and John Cartmill; entertainment, 
Messrs. O’Neil, Gilbert and Bronson. _ 

The hosts anticipate an attendance ot 
between 350 and 400 insurance men 
from over the state. 


| quarters will be at the Hotel Mayo. 


Heavy Losses in Dallas 


DALLAS, Sept. 27—On the heels of the 


| warning sounded by the Dallas Fire Pre- 


| street 
|} macy 
| took 


; tents 


| stocks, 


| particularly disastrous in 
| police and 


week ago, three 
within four days in 
more than $500,000 
on South Akard 
the Queen phar- 
and Queen cafe on Bryan street 
$26,000 more and the spectacular 
factory blaze which destroyed the 
and wrecked the building at 
Commerce, running through to 
street, was almost another 
Though tarpaulins were spread over all 
loss was heavy because of the 
nature of the merchandise, largely 
women's ready-to-wear. 

In connection with the of un- 
explained fires throughout Texas, but 
Dallas, Dallas 

become con- 


vention Council a 
arate blazes here 
the city resulted in 
loss. A house and store 
exacted $15,000; 


sep- 


con- 
800-2 
Jackson 


$500,000 


series 


fire chiefs have 
vinced there is a concerted plan of fire- 
bugs, three of whom are young men and 
these blazes are part of the program 


The Mayfield Gin at Raymondville, 
Tex., burned last week with loss of 
$20,000 to the building. Fire started 


in the condenser while cotton was being 


baled. 


DISCUSS NEW DWELLING FORM 


Committee of Texas Agents Confers 
with Advisory Committee and 
Commissioner in Dallas 


DALLAS, Sept. 28.—The committee 
named by the Texas Association of In- 
surance Agents at Galveston to discuss 
dwelling rates met in Dallas last week 
to consider a policy form for dwellings. 

The meeting was called by President 
Fred M. Burton and the following local 
agents were present to confer with the 
companies’ advisory committee: R. D. 
Murphee, Garland; C. L. Duncan, 
Mount Pleasant; M. L. Ramey, Denton; 
E. P. Harbin, Waxahachie; G. K. 
Wines, Marshall; L. O. Lundy, EI 
Campo, and R. L. Sherrill, Temple. Ex- 
President Thompson also met with the 
committee. Members of the advisory 


|} committee were Eugene Bullock, T. L. 


Convention head- | 


Lauve, George Jalonick, Jr., and A. F 
Pillett. 

T. M. Campbell of the state fire in- 
surance commission, who was present, 
asked for the opinion of each one pres- 
ent and submitted a proposed form of 
dwelling house policy. A committee 
composed of Mr. Wines, Mr. Ramey and 
Mr. Murphee was appointed to prepare 
1 tentative form of policv to be sub- 
mitted to Commissioner Campbell. At 
the commissioner’s request a copy of the 
form proposed by him is being sent to 
each regional vice-president, who is 
asked to discuss it with the local agents 
then draft a specimen policy to be sub- 
mitted to the commissioner. With such 
general interest being taken in the prep- 
aration of the new form, the ultimate 
policy should meet with the approval 
of the majority of Texas agents. 


TO RETAIN THREE-YEAR BASIS 
No Change to Be Made in Texas Plan 
for Credits and Penalties—Allow 
30-Day Vacancy Limit 

AUSTIN, TEX., Sept. 28.—The state 
board of insurance commissioners unan 
imously voted to retain use of the pres- 
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we 
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ent three-year period as basis for com- 
puting good and bad fire records 1n- 
stead of increasing the period to five 


vears as had been considered 
A change, the board feared, “might | 
discourage the citizenship of many 


towns and cities who are taking a real 
interest in fire prevention.” Chambers 
of commerce, clubs and other civic or- 
ganizations fought the proposed amend- 
ment. 

The board changed the “vacancy” 
rules to permit 30 days of unoccupancy 
of any furnished dwelling without charge 
or notice to any company which may 
be insuring the dwelling, but left the 
permit and charge otherwise the same. 

Many of the insurance men of the 
state had contended that the “vacancy 
limit” should be 10 days while others 
said 15 days should be the limit. Busi- 
ness men and chamber commerce 
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| 


city officers and to schools and various 
other organizations to the end that fire 
prevention week may be made the most 
| succe ssful in the state’s history 


representatives were strong for the 30- | 


day period. Both the questions have 
been agitated in insurance circles for 
some time in Texas. The “vacancy | 
limit” has been discussed by the in- 
surance men at more than one special 
meeting attended by the insurance de- 
partment officials. 

Agitation for a change in the basis 
of key rate making started some time 


ago when the commission announced it 


would consider making a period of five 
years instead of three the basis of key 
rate. changes. The opposition to this 
scheme was pronounced. Some of the 
insurance men were with ne Pg of- 
ficials in opposing 


the plan. 


Discuss Riot and Civil Commotion 


OKLAHOMA CITY, Sept 27—At : 
meeting of the Associated Fire & Cas- 
ualty Underwriters of Oklahoma City 


Saturday, discussion revolved around 
riot and civil commotion coverage In- 
terest centered in Form 68 in its rela- 
tion to coverage of riot and civil com- 
motion policies A direct by mail cam- 
paign has been launched by this or- 
ganization for the purpose of inducing 
the public to confine their insurance 
purchasing to insurors John Wells of 


Young Men’s Insurance Association 


DALLAS, Sept. 27—The Young Men's 
Insurance Association met last week to 
make arrangements for the entertain- 
ment of the Blue Goose grand nest 
which meets in Dallas, Oct. 25-27 

There was also a discussion of the 
expansion of the association The Dal- 
las chapter plans to help organize simi- 
lar clubs in other leading insurance 
cities of the southwest that the young 
men of these cities may derive the ben- 
efit that the young men of Dallas are 
now enjoying Four new members were 
voted into the organization Phil Davis 
is president of the association, which is 
composed of young men of the fire and 
casualty insurance business 

State Hail Fund Claims 

BISMARCK, N. D., Sept. 27—Indications 


tha 


are t the number of claims presented 
to the state hail insurance department 
this year will be less than 17,000 

Although the season during which 
crops are protected by state hail insur- 
ance closed Sept. 15, it is believed some 
claims still are outstanding The num- 
ber received to Sept. 17 is 16,760 

What the total liability of the fund 
will be can not be determined until all 
claims have been adjusted and are ready 


‘done 


U NDERW RI q ER 


for 
pay 


payment. The department plans to 
all claims before Christmas as was 
last year. It is estimated that the 
total to be paid out will be in excess of 
$2,000,000 





Arrange for Tulsa Meeting 


AHOMA CITY, Sept 
and Buford Breeding, 


OKL 
Carlin 


28—Harry 
president 


we 


? 


of the Oklahoma Insurors 
and E. R. Ledbetter, president of the 
Associated Fire & Casualty Underwrit- 
ers of Oklahoma City and member of the 
executive committee of the state organi- 
zation, with John F. McCullough, chair- 
man of the ge PY committee, met 
with the Tulsa al agents Tuesday, to 
arrange for the state meeting in that 
city, Oct. 11-12 


and secretary 


lo« 
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TENTATIVE PROGRAM GIVEN 


Annual Meeting of Louisiana Insurance 
Society to Be Auspicious Occasion 














This Year 

NEW ORLEANS, Sept. 28.—J. A 
Petrie, of Alexandria, La., president of 

Louisiana Insurance Society, has an 
nounced a tentative prograi r the at 
nual meeting of the organization which 
will be held at the Roosevelt hotel, Oct 
17, one day before the opening of the 
annual meeting of the National Associa- 
tion of ‘vane Bie Agents at the same 
place Because of the nati 
tion which ill follow, t 
» ciety will have as its gu 
tional officers. Following the routine 
business of the morning, the committe 
reports and the ype meg of com- 
mittees, the national officers will be in 
troduced There will be a discussion of 
uniform applications and amendments t 
he b to require members of the 
State association to De mel ers of exist 
ing changes. At luncheon there will be 
an address by J. A. Fortier, chairmar 
the Louisiana Insurance Commissio1 
In the afternoon there will be an ‘ 
discussion of the Louisiana 
law, the operation of the au 
ment and the National Association work 
The eports of the special committees 
appointed will close the meeting of the 


CONSIDER AGENCY PROBLEMS 


Florida Association Directors Hold Mid- 
Year Meeting—Plan State Con- 


vention 
GAINESVILLE, FL Sept. 28.— 
lhe brokerage and agency problems be- 
fore Florida agents were considered at 
length at the mid-year meeting of the 
urd of directors of the Florida Local 
Underwriters Association, held here 
last week The unusual requests for 
countersigning policies with 2)4 percent 
kerage, the “take it or leave it” prof- 
fers of many kinds, the countersigning 
f policies by branch office men and 
e unfavorable rules of the Southeast- 
ern Underwriters Association as at pres- 
ent organized, were all considered and 
referred to the November meeting of 
the executive committee of the S. E 
A 
\ plan for offering insu: e courses 
the Business Administration Depart 
ment of the University of Florida was 
esented by Finley Cannon of Gaines 
( nd he was authorized t collect 
ll data ecessar\ confer wit life and 
suaity met! am eport tne cea 1 
\ r ble form t the state conventiot1 
eld Apr ‘-S, 1928, at Gaines 
lle 
D. B. Cole of We st Pal T Be ac pre 
sented a plea for more and better local 
s nd the directors voted to sé 
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Replacement 


If you are interested in this e 
glad to send you a copy of our pamphlet, “Cash Value. 


The Institution of Insurance was called into being 
in order that man might protect himself against the de- 
struction of values created by his handiwork. 


correct measurement of value is an attribute 
of good underwriting, but there exists much misunder- 
standing of the subject. 
criterion. 


subject 


cost is not the 


t, we shall be 
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PHE PHILLIPS WaRRANTY shown above is 


your guarantee against breach of confi- 


For twenty-four years The Phil- 
lips Company has been keeping faith with local 


dence. 


agents, brokers and companies. 


During this time 
thousands of local agents and brokers have placed 


confidential information in our hands, which, if it 


handle their insurance. 


YOUR 








References 


Large and small agen- 
cies can use the Phillips 
Service to advantage. 
Here are a few who 
have used it. Write any 
of them. They will be 
glad to tell you of their 
experience. 


George Eddy, Rockwood Co., 


Chicago 
A. W. Neal, Pres., Neal- 
Phypers Co., Cleveland 
W. A. Hummell, Hummell 
Brothers, Paducah, Ky. 
Sun Insurance Office, 
Chicago 
Milwaukee Mechanics 
ns. Co. 
New Hampshire Fire 
Ins. Co. 
Union Trust Co., Chicago i 
Standard Trust and Sav- 


ings Bank, Chicago 


Marshall and Ilsley Bank, 
Milwaukee 


“Rough Notes” 
“The Insurance Field” 
“The National Underwriter” 


(Note: The above insurance 
magazines would not accept 
our advertising until con- 
vinced that our plan of op- 
eration did not cause loss of 


business to local agents and 
brokers.) 














had leaked out, would have lost them large lines 
of insurance....Selling sprinkler service to your 
clients is like buying an insurance policy protecting 
you against loss of those insurance accounts. 

practically guarantees the holding of the accounts 
and establishes you as the right insurance man to 


It 


Start today before a competitive agent, or company, gets on 
the ground and beats you to it 


THE PHILLIPS COMPANY 








New York Life Bldg., Chicago, Illinois 





QO I am placing insurance with (Number) 
and stock values total $75,000, or more, 
sprinkler protection. 

protection. 


eeeeeee 


which 


Please tell me how to interest them in sprinkler 


...Clients whose building 


O I have a client 


should have automatic sprinkler protection. 


who is interested 


in automatic 
Please tell me what is necessary 
to submit a complete proposition to him. 
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LARGE LINES 


Against Competition 


HEN a competitive agent or company sells one of your clients 

sprinkler service, showing him how the insurance savings will 

pay the entire cost of the sprinkler system in a few years time 
and at the same time give him the greatest known protection against 
fire, you are bound to lose that client's business—first his fire insurance 
and then gradually all of his other insurance. What is worse, there is 
very small possibility of your ever getting it back. 


Insure your large lines by selling sprinkler service. It is much better 
to take a small loss in commissions and hold the line, than to lose 
the entire account forever. In almost every instance where agents 
have sold sprinkler protection, taking a small loss in commissions, 
they have found that the loss in commissions was very quickly made 
up because of their securing the entire fire and casualty insurance 
account, or because the client bought broader insurance protection. 


Go over your accounts today and pick out those having enough build- 
ing and stock values to justify sprinkler protection. Interest them in 
greater protection at no additional cost. [hen send in the coupon at 
left and we will get in touch with you immediately, telling you exactly 
how to submit a complete proposition. 


THE PHILLIPS COMPANY 


PHONE: RANDOLPH 2208 
New York Life Building CHICAGO, ILLINOIS 
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Eagle Star 


British Daminions 
Insurance Company Limited 
of Dondon, England 





FRED S. JAMES & CO. 


U. S. Managers 


Fire 
Tornado Automobile 
Riot and Civil Commotion 
Rents and Rental Value Sprinkler Leakage 
Earthquake 


Rain Explosion 


HEAD OFFICE 
123 William Street 
New York 


WESTERN DEPARTMENT 
175 W. Jackson Boulevard 
Chicago, Illinois 


PACIFIC COAST DEPT. 
108-110 Sansome Street 
San Francisco 













700 ROOMS 
WITH BATH 








Headquarters 
National Association 
of Insurance Agents 


WELCOME 
INSURANCE MEN 


When you come to New 
Orleans for the Conven- 
tion, or any other time, 
make the ROOSEVELT 
YOUR headquarters. 


Th. discriminating traveler knows what 
Roosevelt leadership means. 


WRITE OR WIRE FOR RESERVAT:ONS 


he 


ROOSEVELT 


NEW ORLEANS 





~ The Pride of the South” 


K 














cure the best points of many successful 
boards and compile therefrom a model 
plan, and urge it upon the towns of 
the state where there are enough agents 
to make a good board practical. 

Earl Freeman of Daytona, chairman 
of the membership committee, sug- 
gested active work to get new mem- 
bers and steam up old ones. He and 
President Orlo Hainlin will work out 
the plan. 

Finley Cannon of Gainesville and Her- 
vey W. Laird of Lakeland are to hold 
and help to hold some regional meet- 
ings in the central portion of the state. 
These are to be patterned after the 
meetings that were so successfully held 
in New York by Frank Gardner, now 
president of the National association, 
while he was president of the New York 
organization. 

Governor Martin will be one of the 
speakers at the next state convention, 
as will the head of the business adminis- 
tration department of the university, 
under whose direction the insurance 


| courses are expected to be put on. 


/'SEPARATION BATTLE LOOMS 


South Carolina Commissioner Issues 
Warning on Alleged Boycott 
of Camden Agency 


South Carolina may have a separation 
war as a result of reported action taken 
by stock companies against an agency 
at Camden. Commissioner John J. Mc- 
Mahan said that eight fire companies 
“have combined to cut off from their 
service a fire insurance agency in Cam- 
den, S. C., unless it will at their dicta- 
tion cease to place any insurance with 
mutuals. This is an effort to throttle 
the little competition that remains to 
the people in fire insurance rates and 


| is a violation of section 4132 of our 


statutes. 

In part. the warning to the compan- 
ies is as follows: 

“T am informed that Mr. John T. 
Mackey of the Camden Loan & Realty 
Co., Camden, a fire insurance agent of 
standing, has been notified by his stock 
fire companies that he will be dismissed 
from representing them unless he forth- 
with stops representing the Cotton 
States Mutual of Columbia and avoids 


| connection with any and every mutual 


| Association of 


fire company. 

“This coercion of an agent’s liberty of 
contract is in the teeth of the universal 
practice of fire insurance companies and 
agents by which the agent represents 
as many companies as he chooses to 
make contracts with so long as com- 
nanies and agents are licensed by the 
insvrance commissioner.” 

He concludes with: “Tf vou carry out 
this threatened boycott in Camden I 
shall not renew vour license to do busi- 
ness in this state.” 


Two Meetings Held 


The Greensboro Insurance Exchange, 
organization of fire and casualty under- 
writers had two good meetings last 
week. Carl H. Doscher of the National 
Insurance Agents § ad- 


| dressed the members in a special meet- 


|} the National 


ing near the close of the week and made 
a strong appeal for more members in 
Association He outlined 
of the services of the association 
‘ince it was formed and declared it is 
deing a great work for agents now in 
its fight against establishment of branch 
offices by fire and casualtv companies 
The regular meeting Monday was ad- 
dressed by Landon Hill, head of the 
North Carolina tatine & Inspection 
Bureau. who described the work of re- 


Some 


|; ratine Greensboro and said that the citv 


would go on a Class A basis after the 


|} work is completed. 


Ask Inspection of Penitentiary 

RICHMOND. VA., Sept. 28—As a re- 
sult of sensational reports published in 
Richmond newspapers that electrical 
wirine and equipment in buildings at 
the Virginia penitentiary used for fac- 
tory purposes Was a grave menace and a 
continuing fire hazard, Maj. R. M 
Youell. superintendent, has asked the 
Virginia Inspection & Rating Bureau to 
make a complete inspection of the equip- 





ment as soon as possible. He is con- 
fident the wiring is not dangerous, but 
he says that the newspaper stories may 
have caused alarm among the companies 
carrying upward of $250,000 on insur- 
ance on the property and he wishes to 
reassure them. A competent electrician 
from a Richmond firm of contractors has 
been requested to join with the insur- 
ance inspectors in checking up on the 
equipment. 

Draft Virginia Rate Report Soon 

RICHMOND, VA., Sept. 28—The Vir- 
ginia legislative rate-probing commis- 
sion hopes to be able to complete the 
drafting of its report on fire rates at a 
meeting Oct. 11 at Williamsburg, the 
home of Dr. J. A. C. Chandler, its chair- 
man, according to Walker C. Cottrell of 
Richmond, secretary of the investigat- 
ing body. Mr. Cottrell doubts whether 
the investigators will be able to com- 
plete their inquiry into casualty rates 
before the general assembly convenes 
next January. In the event that they 
are unable to report their findings as 
to this type of rates at that time, it is 
thought likely that they will ask that 
they be given more time in which to 
complete that phase of their inquiry 


Revokes Reinsurance Ruling 


JACKSONVILLE, FLA., Sept. 28—In- 
surance Commissioner John C. Luning 
has revoked his ruling announced Sept 
1 regarding the reinsuring of Florid: 
business in companies not admitted 
this state. 


Kentucky Blue Goose Meets 


LOUISVILLE, Sept. 27—The Kentucky 
Blue Goose held its first meeting since 
June here Monday, having laid off over 
the hot weather period. The semi- 
annual dinner and dance will be held in 
November, time and place to be selected 
by a special committee named at this 
meeting. 


To Hear New York Evidence 

FRANKFORT. KY., Sept. 28—Attorney- 
General Daugherty of Kentucky is stil! 
taking evidence in connection with the 
Kentucky rate case, planning to go t 
New York this week or next week to 
take proof from 60 head offices, similar 
to that secured from the Chicago offices 
recently. The attorney-general appeared 
in the federal court here this week ji 
connection with a question which has 
been raised to the extent of the injur 
tien order. 


Tennessee Field Man Dies 


NASHVILLE, TENN., Sept. 27—Harold 
S. Manning, special agent in charge of 
Tennessee for the Henry Clay Fire, died 
at a local hospital last week. following 
an attack of anpendicitis Burial was 
at Buffalo, N. Y. His fellow field men 
acted as pallbearers at the funeral serv- 
ices here. 

Mr. Manning was born in Baltimore 
He entered the insurance field in New 
York and came to Nashville about eight 
vears ago, representing the Home, but 
later identifying himself with the Henry 
Clay. 


“Dress Up Furnace Week” 
NASHVILLE. TENN., Sept. 27 
up the furnace week” as a concomitant 
of “dress up week,” being observed by 
the retail merchants of this citv this 
week, is urged bv Fire Chief J Ww 
Weaver, who pointed out that = many 
fires, incidental to the start of the fur- 
naces after the warm 1 
might thus be avoided. 


“Dress 


weather pet ‘ 


Louisville Radio Talks 

LOUISVILLE, Sept. 27—Plons re he- 
ine ranidlv completed for Fire Preven- 
tion Week in Louisville and sneakers 
have been assiened to deliver fire pre- 
vention talks each afternoon at 4 o'clock, 
from WHAS, the local radio station, as 
follows: Monday, Oct. 10, Julius V 
Bewman. American Central: Tuesday 
Smith T. Bailey, chairman of the fire 
prevention committee of the Louisville 
Board of Trade and member of the 
Bailey, Stuart & Wolf agency: Wednes- 
day, John Heitmeyer, Liberty Fire: 
Thursdav. © P. Thurman. Continental: 
Friday, Wallace Smith, L. & L. & G.: Sat- 
urday, George Cundiff, Home. 

The Kentuekv Fire Underwriters’ As- 
sociation will meet Oct. 4, at the Ken- 
tnekv Hotel. Louisville, for its regular 
October meeting. 
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ON THE PACIFIC COAST 











WATCH BANK OF ITALY MOVE | inally scheduled for next January 


California Agents Have Taken No 
Formal Action but Keep in Touch 
with Situation 


SAN FRANCISCO, Sept. 28.—While 
the local agents of California have not 
taken any united action in the situation 
which arose last week when it became 
known that seven company offices had 
agreed to the request of the Bank of 
Italy to appoint its numerous branch 
banks throughout the state as agents, 
every indication at this writing points to 
further activity. The agents have not 
attempted in any way, as an organized 
body, to take any steps other than to 
keep in close touch with the develop- 
ments and it has been learned that two 
offices advised officers of the California 
Association of Insurance Agents that 
they do not intend to go any further in 
the way of more appointments 


-acific Board Move 


Companies which were not approached 
by the bank or who declined the prof- 
fer have mentioned this week the ques- 
tion in Rule 5 of the Pacific Board’s 
regulations. This rule, which has for 
its purpose the prevention of rebates, 
says that company members cannot in 
any way deposit funds in a bank for the 
purpose of influencing business. This 
section of the rule reads: 

“The deposit of money in a bank, trust 
company or other depository by a @om- 
pany (including its representatives) 
which is represented either directly or 
indirectly by any officer, employee, agent 
or other person in such bank; or where 
such deposit is made for the purpose of 
diverting or controlling the influence of 


ot 


such bank is a violation of this rule.” 
License in Employe’s Name 
It is the understanding in San Fran- 


cisco’s fire insurance district that only 
those companies which had deposits with 
the Bank of Italy were approached for 
representation in its branch banks. It 
was also pointed out by officers of the 
bank during the past week that the li- 
censes are being taken out in the name 
of an employe of the bank, who will 
turn all commissions over to the Ameri- 
commercial Corporation, the “insurance 
department” of the Bank of Italy, which 
operates in San Francisco as a broker 
in regular manner, holding membership 
in the Insurance Brokers’ Exchange and 
therefore eligible to receive commissions 
from other brokers and agents. 

There are approximately 283 branches 
of the Bank of Italy in California, a 
number of which were agents, directly 
or indirectly, of many companies. The 
Bank of Italy pointed out last week that 
such a condition existed when it took 
over the smaller local banks and that 
their present plans are in line with the 
practices which have been carried on 
for years. 

Companies Keeping “Mum” 

In 
which 
simply 


the meantime, 
can get into the branches by 
saying the word are keeping 
“mum” while sounding out the agency 
feeling throughout the state. It was 
said in San Francisco Saturday that the 
offending companies have received num- 
erous wires from the protesting agents 
and that some wires have been sent by 


some companies 


these agents direct to the companies’ 
head offices in the east. citing the al- 
lered violation of the “four principles” 


set forth by the conference of Decem- 
ber, 1925, between executives of the Na- 
tional Board and the National Associa- 
tion of Insurance Agents 


General Holds Convention 


SEATTLE, WASH., Sept. 27—Nearly 
100 agents of the General of Seattle at- 
tended a two-day convention here in 
which steps in a rate cutting war be- 
tween the General and the Pacific Board 


were reviewed. The convention was orig- 


| general 


The war began when the General an- 
nounced a participating policy, giving to 


certain preferred risks a 20 percent re- 
bate of premiums at the end of the 
policy year. The answer was a 30 per- 


cent cut in fire insurance premiums Juns¢ 
29 for Seattle and the northwest. On 
Sept. 1 the Pacific Board ordered that its 


agents represent Board companies only 
—that those who also represented the 
General would be dropped 
Issues Ruling on Mutuals 
SEATTLDB, WASH., Sept. 28—Commis- 
sioner Fishback of Washington has 


been handed an opinion by the attorney- 
that foreign mutual companies 
in the future must show by past expe- 


rience that expenses do not exceed 40 
percent of net premiums before they 
will be admitted to do business in the 
state. This provision is required in the 
by-laws of Washington mutual com- 
|panies and the atterney-general holds 
that it would be a discrimination to 
| permit. foreign mutuals to operate on 


different regulations 


Utah-Idaho Pond to Initiate 


The first initiation which has been held 


for a long time will be staged by the 
Utah-Idaho Blue Goose at the Elks’ club 
in Salt Lake City on Friday, Sept. 30 
Several goslings have been gathered to 
take their first swim The meeting is 
called for p. m., to be followed by the 


initiation, dinner and entertainment 


Oakland Agents Hosts 


Local agents of Contra Costa ind 
/ Alameda counties were the guests of the 
Oakland Association of Insurance 
Agents in Oakland, Cal., Sept. 26, at a 
dinner at which the progress of the joint 


arrangement whereby the Oakland as- 


sociation takes charge of the insurance 
and bonds covering the construction of 
|} Oakland’s new water system and pipé 
lines from the mountains The insur- 
ance and contract bonds are thus con- 
centrated in one office and all of the 
agents on the Utility district’s list are 
participants. Through this method the 
district solved a local insurance problem 
while obtaining for itself better service 
The speakers at the meeting were for- 
mer Governor Geo. C. Pardee, president 
of the East Bay Municipal Utility Dis- 
trict; John H. Schively, secretary of the 
Insurance Federation of California, and 
P. S. W. Ramsden, manager of the asso- 
ciation. 
Fishback Keeps Hands Off 
OLYMPIA, WASH., Sept. 27.—Commis- 


| application 


sioner Fishback will maintain a “hands 


off” policy in the separation program 
launched by the regular stock fire insur- 
ance companies in Washington Mr 
Fishback stated that the companies are 
within their rights in any individual ac- 
tion they may take regarding the ap- 
pointment or discontinuance of their 
agents in the state He has extended 
the time for the companies to file their 
Washington experience on various 


classes of business to Oct. 1 
date he will give his 
whether the recent rate 
justified. 

Mr. Fishback characterized the volumi- 
nous newspaper criticisms 
paign of “mud slinging” 
opposed the regular 


After this 
decision as to 


deviations are 


as a < 


by 


am- 
interests 
companies 


to 


Seeks Admission to California 


The Fire 
with 


Virginia & Marine h: filed 
Commissioner Detrick 
to California The 
to begin operations 
with Harry L 
manager 


is 


for admission 
pany expects 
diately 


com- 
imme- 
Simpson as Pacifi 
Coast 


Expect Record “Ad” Convention 


The committee in charge of the ar- 
rangements for the semi-annual meeting 
of the Insurance Advertising Conference, 
to be held in Chicago, Oct. 17-18, reports 
that a record attendance is anticipated. 
The new Hotel Stevens is to be conven- 
tion headquarters and thus the record 
attendance can be housed in the one 
hotel. The program promises to be un- 
usually interesting, as there are fewer set 
talks and more general discussions than 
heretofore. 
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SCOPE OF EDITIONS 
Editions are 
covering either the 
ern Southern Western 

or Pacific district 


offered 
East 


“AS 


SPECIFICATIONS 
Page Size, 2%x4i% in 
loose- leaf Wing binders 
of either press-boards 
fabricoid or limp leather 
at proportionate charges 


Quotations gladly submitted upon 


covered. 


AUTOMOTIVE SERVICE BUREAU 


Siok 


Wi) TI 


9380) 


3 oe 
th eo 


TIME TRIED AND FIRE TESTED 


THE PHCENIX INSURANCE COMPANY 


Pa al AMAR WP AT 


Save the Time 





yarn tt 
i 


War 








and temper of your 
clients by using 


The COMBINATION 
AUTOMOBILE 
INSURANCE HANDIBOOK 


The little vest-pocket companion which is 

COMPLETE—Rates for Public Liability, Property Damage, 
Collision, Fire and Theft at a glance all in one place 

CONVENIENT—Fits the vest pocket without annoyance. 
New pages easily and quickly inserted. 

TIMELY—Revised pages issued promptly, not periodically, 
showing new information and dhengist always up-to-date. 

COMPREHENSIVE—Rates for all passenger and commer- 
cial cars in general use. 

EFFICIENT—Rates for all major coverages readily found 
in one operation. 

ATTRACTIVE—Pleasing and dignified in appearance. Has 
the substantial aspect of the bound book and the flexibility 
of the loose-leaf. 

DU RABLE—Will not become solid-looking and 
Constructed to withstand unusually hard 
usage. 

ECONOMICAL—Worth while savings effected in time and 
effort and at nominal cost. 
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and constant 


request, stating quantity required and district 


Z1@ South Hanover Street 
Baltimore, Maryland 
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WATCHCLOCKS 
AA Type for very Purpose 


DETEX WATCHCLOCK CORPORATION 
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The following are recommended as »aene the aSeemenate and reliable ae with oor facilities f for exchange and bsmaonel business. 





CONNEC TICUT 


KANSAS 


MISSOURI 











THE CASE INSURANCE AGENCY 


solicits a share of your 


CONNECTICUT INSURANCE BUSINESS 


Norwich Connecticut 








WHEELER KELLY AND 
HAGNY COMPANY 


Wheeler Kelly & Hagny Bldg. 
Wichita, Kansas 








Lawton-Byrne-Bruner 
INSURANCE 
Saint Louis 


OHIO 














COLORADO 





Standart & Main 


General Agents for 
Colorado, New Mexico & Wyoming 
Patterson Bidg. DENVER 


KENTUCKY 


NEW JERSEY 


RAIN INSURANCE 


Covers loss of business by stores, 
athletic events, fairs, etc. Write to 


THE JAMES & MANCHESTER CO- 


830 VINCENT AVE. CLEVELAND, O 


























ILLINOIS 


Chapman Insurance 


Agenc 
GENERAL AG. 


U. S. Casualty Co. and agents for 
leading Fire Insurance Companies 
1310 STARKS BLDG. LOUISVILLE, KY. 








Boynton Brothers & Co. 


Ernest H. Boynton, President 
Fred J. Cox, Vice President & Treas. 

Roy C. Evarts, Secretary 
Insurance, Mortgages and Real Estate 
87 Smith Street 
PERTH AMBOY, NEW JERSEY 


Established 1899 
FRANK J. MACKLIN 
FIRE INSURANCE 


306-10 Citizens Bank Bldg. 
COLUMBUS, O. 














CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 
Insurance Exchange Building ' 
CHICAGO 


LOUISIANA 

















LEON IRWIN & CO., Inc. 
Unexcelled Insurance Facilities 
NEW ORLEANS, LA. 


T. C. Moffatt & Co. 


Insurance 


Essex Building, 35 Clinton Street 
NEWARK, N. J. 


THE C. F. MEDARIS CO. 


Loans - Insurance 
Surety Bonds 
610 Gardner Bldg. Toledo, Ohio 

















Eliel and Loeb Company 
Insurance Exchange 


Chicago 














FRED S. JAMES & CO. 


Insurance Exchange Building 
Chicago 


A. M. FREEMAN CO. 














Established 1877 
The Davis-Woodman Co. 
INSURANCE 
Corner Phelps and Boardman Streets 





Youngstown, Ohio 








MICHIGAN General Insurance 
14 Leading Companies 
Creed & Stuart, Inc. || 420£. state st. TRENTON 
234 State Street, Detroit nn Se +. 
MARINE and 
GENERAL INSURANCE NEW YORK 
CENTRAL FIRE AGENCY, INC. 














Detroit Insurance Agency 
George J. Grau, Pres. 
Harry L. Newman, Vice-Pres. 
George W. Carter Vice Pres. 
Louis J. Lepper, Sec, -Treas. 
Dime Bank Bldg. Detroit, Mich. 





(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 


OKLAHOMA 

















S. E. MOISANT CO., Inc. 


Largest Agency in Kankakee Co. 
164 No. Schuyler Ave. 
Kankakee, Ill. 


OHIO 





THE T. E. BRANIFF 
COMPANY 


Insurance Specialists 
Oklahoma City, Oklahoma 























Howes-Fahnestock 
Peoria, Il. 


215 S. Jefferson Ave. Phone 6737 


MURPHY & O’BRIEN 
INSURANCE UNDERWRITERS 


Tenth Floor, Donovan Building 
DETROIT, MICH. 








ESTABLISHED 1870 
The Bruner-Goodhue-Cooke- 
Cranz Agency Co. 
General Insurance 


AKRON, OHIO 
Representing Leading Companies Only 




















INDIANA 





Established 1875 


Grinnell-Row Company 
GENERAL INSURANCE 


Grand Rapids, Michigan 


General Insurance 
Service Bureau 


312 Tradesman Bank Bldg. 
OKLAHOMA CITY, OKLA. 























THE STATE SAVINGS AND 
TRUST COMPANY 
INSURANCE DEPARTMENT 


9 Bast Market St., Indianapolis, Ind. 


Complete facilities ~ handling all lines of 
insurance anywhere in the State of Indiana. 


MISSOURI 


The McINTOSH-BOWERS-WEST CO. 
Brokerage 


Promptly Handled 
148 So. Howard St. Akron, Ohio 











American Agency Company 
GENERAL AGENTS 


Fire and Casualty Company 
Atlas Life Building 
TULSA, OKLA. 























COMMONWEALTH INSURANCE 
AGENCY 


ST. LOUIS, MISSOURI 


Walter P. Dolle & Co. 


“*Insures Anything Insurable™ 
Dixie Terminal Bldg. 
CINCINNATI 
Submit Your Propositions to Us 











L. N. EWING, General Agent 


American Indemnity Com 
Commercial ae 


National = > 
United fame Merchan: 








KANSAS 
ant Crane anee Co. NEARE, GIBBS & CO. 
rwriters in r S I Specialists 
MEADE INSURANCE AGENCY Fire, Marine, Life, Automobile 


TOPEKA, KANSAS 








Thoroughly Trained Engineers 
ne re Largest Leading eens. 
Eleventh Floor Pierce Bldg. 

St. Louis, Mo. 








Liability and Surety Bonds 
211 East Fourth St. 
3466 CINCINNATI 


DRAWER 1 
ne 














LOVENTHAL BROS. 














=! | 








l SCOOT OO OI ITI TIO TI ITI III SS SAS ISIS || | 








September 29, 1927 





THE NATIONAL UNDERWRITER 

















WEST VIRGINIA 


a 





IN THE MOUNTAIN FIELD > 














LEE C. PAULL 
INSURANCE 
Wheeling, W. Va. 
aes BOW Linde 
W. Va. Brokerage Solicited 








F. W. Offenhauser & Co. 
Established 1882 


General Insurance 
Texarkana - Texas - Ark. 











J. F. Paull & Company 
GENERAL AGENTS 
Rooms 508-9-10 Board of Trade Bidg 
Wheeling, W. Va. 

Ohio, Pennsylvania and West Va. 
Business Solicited. 








VIRGINIA 





Established 1880 
JAS. T. CATLIN & SON CO., INC. 
Insurance 
Masonic Bldg. Danville, Va. 


WISCONSIN 








WEST VIRGINIA 


Chris Schroeder & Son Co. 
86 Michigan St. MILWAUKEE 
Engineering Service—All Lines 


The largest insurance agency in the 
State of Wisconsin 











DeVan & Company 
INSURANCE 


201-202-203-204 Union Bldg. 
Charleston-Kanawha, W. Va. 


Experienced and Attention to 
Brokered Lines. All Companies. 





Carpenter & Rowland 
612 Main St. RACINE, WIS. 











FOUNDED 1876 


Patterson, Bell & Crane Co. 
INSURANCE and BONDS 
CHARLESTON, WEST VIRGINIA 


Bngineering Services and Underwriting 
Facilities for W. Va. Lines. 











It is worth your while to 
ADVERTISE 


in the National Underwriter 
1362 Insurance Exchange, Chicago 














FIRE REINSURANCE 
TREATIES 


Eagle Fire Insurance Company 


(NEW JERSEY) 


Baltica Insurance Co., Ltd. 
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DENVER SEEKS LOWER RATES | 


Special Committee Named by Chamber 
of Commerce in Connection With 
National Board Inspection 


DENVER, COLO., Sept. 28.—Den- 
ver's fire insurance rates may be low- 
ered—if an expensive high water pres- 
sure system is installed and _ several 
downtown firetraps are demolished or 
remodeled. This opinion was expressed | 
Friday by George E. Collison, manager | 
of the Chamber of Commerce, and 
Frederic Williams, secretary of the 
Rocky Mountain Fire Underwriters As- 
sociation, following authorization of the 
board of directors of the Chamber of 
Commerce for a special committee of 
five to investigate present rates. 
board of directors will withhold 
opinion until the committee 
presented. 

The decision for a Chamber of Com- 
merce investigation was reached through 
the visit in Denver by engineers of the 
National Board. They will make an in- 
vestigation of fire hazard conditions 
here. William De Rohan of New York 
is in charge. Denver rates are eligible 
to be changed this year. Denver now 

a population of over 300,000 and 


an 
report is 


} 
nas 


comes in the third class group as far 
as fire insurance classification is con- 
cerned 


A change in classification is not likely, 


The | 


| 


| 


;in the 


according to Mr. Williams. “Denver is 
far from being a fireproof city,” he said. 
“Most of the downtown buildings are 
of wood joist construction, and there 
are numerous unprotected openings 
across alleys. Practically no cities are 
in the first class. A few cities with 
maximum water pressure get second 
class rates. It would mean considerable 
expenditure for a pumping system if 
Denver was given a second-class rating. 
At present Denver has lower rates than 
Kansas City or Omaha.” 


Hail Outlook Better 
DENVER, Sept. 27.—Insurance 
writing hail, rain and windstorm in the 
state predict a smaller ratio this 
year than in 1926 At the first part of 
the season several general storms forced 
the loss ratio up until the outlook was 
dark, considering fall storms had not 
been counted in 

But hail the past month has decreased 

protected territories so that 
believe they will another 
loss unless it comes within the 
week 


agents 


loss 


agents 
heavy 
next 


escape 


Colorado Blue Goose to Elect 


Officers for the Colorado Blue 
are to be elected for the ensuing year 
when the ganders assemble at the Al- 
bany hotel in Denver Friday night, Sept 
30 When the business is completed the 
ganders will be entertained by a high 
class program arranged by Sam B. Mc- 
Allister, supervisor 


Goose 
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GIVE FIRST TEST TO AGENTS 


Of 294 Taking Massachusetts Examina- 
tion 218 Passed and 76 Failed— 
Another Chance in Three Months 


BOSTON, Sept. 28.—The first com- 
examination of applicants for 
insurance agents’ licenses by the Massa- 
chusetts department was participated in 
by 294 men, of whom 218 passed and 
76 failed. Those who failed may take 
another examination three months 
hence. 

Some 253 of the 294 applicants took 
the life insurance examination, but 13 
taking the straight fire test, while 119 
were examined in accident and health. 
Of the 13 who took the fire test 12 
passed and one failed; 192 passed the 
life test and 61 failed; 99 passed acci- 
dent and health and 20 failed; 23 passed 
automobile liability and 12 failed; 13 
passed liability and workmen’s compen- 
sation and 12 failed; nine passed ocean 
marine and two failed; 14 passed bur- 
glary and miscellaneous casualty lines 
and eight failed. The one man exam- 
ined in livestock failed. There were 479 
examination papers passed in, of which 
362 were given a passing mark and 117 
marked below passing. Many took the 
examination for more than one class. 

Deputy A. E. Linnell, assisted by 
members of the department staff, con- 
ducted the examinations. The room 
used for the purpose accommodated but 
100. Unfortunately there was but one 
door to the room and, due to the pres- 
sure of the 194 others outside, those 
completing the examination could not 
get out by the door and had to go out 
by the window, jumping to the alley 
below. 


, 
pulsory 


Pennsylvania Storm Loss 


recent windstorm that hit the 
upper part of Chester county and the 
lower part of Montgomery county, Pa., 
did considerable damage. This section 
of Pennsylvania is subject to wind- 
storms. There have been losses from 
time to time in the past in this locality. 
The field men say that much new busi- 
ness was produced as a result of the 
recent storm. 


The 








HYDRANT FOR EVERY HOUSE 


Unusual Situation Back of Requirement 
for Dwelling House Warranties 
in New England 


BOSTON, Sept. 28—An interesting 
situation is involved in the action of the 
New England Exchange last week in de- 
ciding to enforce the use of warranties 
as to fire protection in dwelling policies. 

From time immemorial there has been 
a clause in such policies used in New 
England stating that the dwelling was, 
or was not, within 500 feet of a hydrant, 
thus placing the building within or with- 
out the protected class and taking a cor- 
respondingly different rate. 

In recent years stamping office clerks 
have noticed the steadily decreasing 
number of dwellings which were located 
outside the protected zones. Hydrants 
have multiplied to such an extent that 
every dwelling, no matter how remote, 
seemed to have each a hydrant all its 
own 

If a country agent conscientiously 
wrote up a policy and admitted there 
was no hydrant within 500. feet, charg 
ing the higher rate for unprotected prop- 
erty, he was likely to find his business 
rewritten the next year by the smart 
city agent who could quote the pro- 
tected rate and rely on a neat rubber 
stamp to get the policy by the stamping 
clerk as “protected.” In the meantime 
the companies were not getting the 
proper premiums and settlement of 
losses showed up the discrepancies. 

Last April the New England Ex- 
change decided to take a hand in the 
matter. It prepared a rider for dwelling 
house policies containing five warran- 
ties. It was to be used if the insured de- 
sired to take advantage of protected 
property rates. Allowances were made 
for various distances from hydrants and 
fire engine houses. The warranties had 
to be signed by the agent on the risk 
and were to go into effect Oct. 1. 

A committee of the Boston Board ap- 
peared before the executive committee 
of the exchange last week with a protest 
against the use of the dwelling house 
warranties and asking that operation of 
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250 Rooms with Bath 
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THE 
the form be put off until Jan. 1. Objec- 
tion to the warranties was made on the 
basis of the extra work entailed on the 
agents. One office head declared it 
would make him responsible for issuing 
a voided policy if it was found the wrong 
warranty had been used and he did not 
want to be held liable. 


Che exchange maintained that the 
Warranty was nothing new, that it did 
not have to be used at all in dwellings 


unprotected, far removed from hydrants, 
and was merely a credit system for dif- 
ferent degrees of protection. The agents 


had had since April to object and had 
made no objection up to within a week 
ot the date when the warranties 


be used. 


Michelbacher New Jersey Speaker 


ing on Friday 
ally large 


convention. 


hould insure an 
attendance at the 


unusu- 


Investigation Committee Named 


BOSTON, Sept. 
committee of 
who are to conduct an 
the reasonableness of 
rates in Boston at the 
Mayor Nichols, was named by the mayor 
this week He had previously named 
Felix Vorenberg, head of a leading 


28—The “fact-finding” 
business men and 
investigation 
the fire 


officials 
into 
insurance 
suggestion of 


ests 
sos- 


Newark | 


| guished 
j}ot the 


G. F. Michelbacher, vice-president of 
the Great American Indemnity and 
formerly secretary of the National Bu- 
reau of Casualty & Surety Underwrit 
ers, will address members of the New 
Jersey Association of Underwriters at 
their annual gathering in Newark Sept. 
30. Mr. Michelbacher has a_ broad 
knowledge of casualty underwriting, | 
both in theory and practice, is a sound | 
and original thinker and decidedly frank 
in expressing his views. The fact that 


he is upon the program for the gather- | 


ton department store, as chairman of 
the committee. The committee is or- | 
dered to report to the mayor within two: 


must | 


ito de 


phia Association is to take with company | 
executives at the Oct. 3 meeting with 
ithe Eastern Underwriters Association. 
On the committee to meet with the offi- 
cials are Charles K. Yu nan, Walter 
J. Chase of Henry W. Brown & Co. and 
Robert B Zishop = of Wagener-Taylor 
Company 
Hudson County Men El 

At the annual meeting of the Under- 
writers Association of Hudson County, 
held last week at Jersey City, Harvey 
1? 
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months. If the rates are found toohigh | bile and tornado insurance and has a 
the mayor proposes to appeal to the | deposit with the Dominion government 
commissioner of insurance for a reduc- | of $383,253 
tion and to the Boston Board. eesti 
. ah Canadian Losses Compared 
Agents Discuss Commissions According to the “Monetary Times.” 
On Tuesday this week the board of | fire losses in Canada for the week end- 
directors of the Association of Philadel- | ing Sept. 14 are estimated at $292,650 
phia Agents met to discuss the commis- | as compared with $254,000 for the cor- 
sion situation with reference to the | responding week of 1926. 
Eastern Underwriters Association The | 
announced purpose of the meeting was | [-—— —— — 


termine what the 


position 








‘Ison of Jersey City was elected 
B. F. Schmidt of 
vice-president, Henry R 
City, secretary-treasurer 


president, Hoboken 


Burr of 


erse’ 


New Jersey Firemen Elect 


ATLANTIC CITY, N. J., Sept. 28—T 
annual convention of the New s 
Firemen's Association was held here 1 
4,000 firemen registering for 
convention. A number of distin- 
speakers were on the 
convention, including 
Valter E. Edge, State Tre: William 
T. Read and a number connected with 
the association. Bird W. Spencer 
of Passaic, N. J., was unanimously re- 
elected as president of the association 
and Atlantic City was again selected for 
next year’s convention During the n- 
vention there was an elaborate display 
of modern fire fighting equipment 
public exhibits of te ind 
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over 


program 
Senator 


isurer 


Gen. 


and 
equipment 


sts 


were given. The convention closed with 

huge varade with over 6,000 uniformed 
men and nearly 200 pieces of apparatus 
in line. 
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RATE REDUCING 
APPLIANCES 
Non-Explosive Safety Cans and 


Automatic Oil Waste Cans 
Each can bears the label of the 


Underwriters’ Laboratories and 
the Associated Factories Mutual 
Fire Insurance Companies. 








Justrite Manufacturing Co 








BREVOORT 


HOTEL 
Madison Street CHICAGO 


East of LaSalle 
Insurance Headquarters 
Brevoort Hotel upholds worthily 


the best traditions of American 
hotels famed for hospitality. 


2067 Seuthport Avenue, Chicago, IIL. 
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The Northwest's 
finest — 600 
Tooms with bath 


or connecting. 
Every room an outside room. Finest 
Ballroom in Northwest. Every facility 
for conventions up to 1,500. 


== 


MS 
| at $3.50 
S 4.00 
8 ‘ 33 
Suites and Special Rooms 7 $6 to $9. 
W. B. CLARK, Manager 
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Companies Already Admitted Are 
Aroused Over Authority Granted 
to New England Group 
TORONTO, Sept. 
the 


28.—The action of 
Ontario and Quebec governments in 


licensing several of the New England 
fire mutuals has caused a good deal of 
criticism by the companies already do- 


ing business here. The companies think 
it is a dangerous precedent, and while it 
is admitted that the New England mu- 
tuals are sound, it is thought that others 
may not be so. 
also another burning question, and is 
considered very unfair to the other com- 


panies having to pay a deposit, which 
are laboring under heavier expenses 
than the mutuals. One thing, however, 
is clear, and that is that the companies 
in question will now be in the position 
of being supervised by the provincial 


governments, and their operations will 
be subject to the provincial courts. 
The New England mutuals embrace 
a group of 28 companies, the majority 
of which have already been licensed in 
the two provinces named, and their busi- 
ness transactions amount to about $800,- 
009,000. They will now be able to open 
offices here and transact business in the 


the two provinces have taken in licens- 
ing these companies without a deposit, 
which is at variance with the Dominion 


act requiring that a deposit be made 
before a license is granted. The deposit 
Sradiied by the government of Canada 


has been an obstacle to mutuals wishing 
to take out licenses in Canada, 
constitution makes no 
such a purpose. 


The licensed fire companies claim that 


provision for 





owing to the fact that they have con- 


PROTEST LICENSING MUTUALS | 


The lack of a deposit is | 


as their | 


Nearly 1,000 persons from insurance 
offices attended the sixth annual field 
day of the Quebec Blue Goose at Mont- 
real The field day is one of the tradi- 
tions of the Quebec ganders and is also 
one of the outstanding events in the an- 
nual history of the order Competition 
Was particularly keen this year both 
among the men and ladies and the well- 
filled stands enjoyed the athletic con- 
tests as much as the participants 

The most important outcome of the 
meet was the winning of the Quebec 
pond’s perpetual trophy by the Continen- 
tal. The trophy had been held for the 
two previous years by the Royal The | 
|} Continental athletes gained the _ silver 
cup by registering 29 pcints, the Royal 
was second with 12 points and the Em 
| ployers Liability third with nine points. 


usual way. What action the Dominion 
government takes will remain to be 
seen. If no action is taken it will be; 
tantamount to recognizing the step that 


siderable investments in 
give employment to 

ber of persons, and 
while mutuals are 
do the same, they 
protection at the 
ment. 


the sg iy 
a considerab! 
pay 
not called 
are entitled 
hands of the 


num- 


upon to 
some 
govern- 


Quebec Blue Goose Field Day 


McLeod Wins Black Trophy Final 


WINNIPEG, McLeod 
branch m 


Sept. 27 a. ™ 
inager of the Atlas As 


won the final in the “Black Trophy” 
g<olf competition, beating J. V. Steele of 
the Western Canada Fire Underwriters 


Association by a handsome margin. Mr 
McLeod will meet the champion of the 
Western Canada Insurance Club golf 
competition, when the finalist emerges, 
to decide the championship of the west. 
Mr. McLeod went around in 75, so who- 
ever is up against him will have a hard 


road 


Northwestern National’s Change 


The Northwestern National of Mil- 
waukee has turned its interests in Brit- 
ish Columbia, which were formerly han- 
dled by the Pacific Coast department in 
San Francisco, to the branch office of 
Massie & Renwick, in Vancouver, B. C. 
This company is writing fire, automo- 


Philadel- | 


a depanit fee, | 


surance, 
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TILMAN GOES WITH WESTERN 











Will Have Supervision of Automobile 
Adjustments for Company from 
Its Head Office in Chicago 


Gale Tilman, prominent independent 
utomobile ; adjuster of Des Moines, has 
been seaniored by the Western Adjust- 
ment as of Oct. 1 to assume the active 
supervision of automobile adjustments 
from the head office of the company in 


Chicago. 
Mr. Tilman 
notice in 


favorable 
most suc- 


attracted 
years as a 


has 
recent 








GALE TILMAN 


cessful and well informed automobile 
‘ : 1 ~ ’ 

adjuster. He is well known to the Lowa 
held men and company depart- 
ments. During the course of Mr. Til- 
m interesting career he has enjoyed 


loss 


man’s 


experience in all phases of the automo- 
bile business, both practical and insur- 
ance-wise. For more than three years 
he was in the local business of a large 





agency at Newark, N. J. He also trav- 
leled extensively as a s pecial agent for 
la large western company In recent 
years he has conducted an independent 











automobile adjusting office at Des 
Moines. 

Mr. Tilman will move to Chicago 
| early in October and after visiting some 
of the branch offices will take up his 
duties in the head ones. 
| R. J. Hamil, has been in charge 
lof the ieee department of the 
Western heretofore, will assist Mr. Til- 
man for the present and in due course 
| will actively engage in adjustments for 
| ti His services have been 


company. 
> satisfactory. 





W. H. Thompscn on Agency Tour 


Special Agent W. H. Thompson of the 
|}automobile department of the Phoenix 
Assurance spent a few days in the Chi 
cago office of the company last week as 
a stop on a tour of middle west 
Mr. Thompson made several other mid- 
western before returning to New 
| York 


agencies 
stops 


Exchange Cuts Collision Rate 


KALAMAZOO, MICH., Sept. 27—Auto- 
|mobile collision rates have been cut 50 
| percent here by the Detroit Automobile 
Club Inter-Insurance Exchange, it was 
announced by H. S. Hempstead, branch 
goth new and renewal busi- 


manager 
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ness is affected, it was claimed, by the 
reduction. That a persistent effort is 
being made to corral some of the stock 
companies’ business in this vicinity was 
seen from the declaration of Mr. Hemp- 
stead that it was the fourth reduction 
authorized for this territory within the 
past 16 months. 

Some of the stock companies are re- 
ducing their rates here. George Cornell 
ef Hinckley & Cornell was quoted by 
a local newspaper to the effect that one 
company had authorized as large a cut 
as the auto club reciprocal. 

That mutuals operating in this field 
have not had an experience warranting 
such reductions was deduced from the 
statement of S. R. Ketchum, district 
agent for the Citizens Mutual Automo- 
pile of Howell, who said his company 
had found it necessary recently to raise 
collision rates slightly to protect policy- 
holders. 


Kansas City Club’s New Lineup 

KANSAS CITY, MO., Sept. 28—The 
Automobile Club of Kansas City has 
eompleted arrangements with the Cen- 
tral Mutual Casualty of Kansas City to 
furnish complete insurance coverage to 
members of the club at a 20 percent 
discount. The Sam L. Casey Company 
is manager for the Central Mutual Cas- 
ualty, the officers of the two organiza- 
tions being the same. Fred Wheeler, 
vice-president of the Central Mutual 
Casualty, is president of the Automobils 
Club. 

This step of the Automobile Club has 
been contemplated for some time and its 
actual inaguration is not a surprise to 
insurance interests here. It is believed 
by many that the Missouri commissioner 
will take a stand similar to that taken 
when the St. Louis Automobile Club 
tried such a plan. At that time Com- 
missioner Hyde ruled that it amounted 
to a rebate. 


No Action on Texas Rates 
DALLAS, TEX., Sept. 28—At the hear- 
ing of the insurance board here last 
week no action was taken on the mat 
ter of uniform automobile rates for 
Texas other than authorization for the 
companies to continue the rates in effect 
June 15 until such time as the board 
promulgates a new and uniform rate 
schedule. The preparation of this sched- 
ule is a complicated task. and it will 
take some time for the board to prepare 
it, As a result there is some appeal 
among automobile underwriters in this 
state to have a temporary schedule pre- 
pared by the board for use at once, in 
order to remove the confusion now re- 
sulting from the wide variance in rules 
and rates on this class of business 
throughout the state. 


MUTUALS IN ANNUAL MEETING 


National Association and Federation 
Gathered at Washington, D. C., 
Last Week 


WASHINGTON, D. C., Sept. 28.— 
The annual meeting of the National 
Association of Mutual Insurance Com- 
panies was held here last week, F. J 
Martin being elected president to suc- 
ceed C. Irving Buxton, of Owatonna, 
Minn. Governor Ritchie of Maryland 
was One of the speakers before the three- 
day convention, discussing the relation- 
ship of government and business. Mr. 
Ritchie announced that he was of the 
Jeffersonian school of democracy which 
believes that the government governs 
best which governs least. He said that 
business has not escaped the modern 
cure-all tendency of the hour and has 
been over - departmentalized and 
weighted down with legislation and gov- 
ernment regulation. He said that business 
was in part responsible for this, as it 
has not yet developed self-government. 
James L. Madden, vice-president of the 
Metropolitan Life, was another speaker, 
urging the training of future leaders as 
the chief need of American insurance. At 
the final session of the convention Mil- 
waukee was chosen as the next con- 
vention city. 

The Federation of Mutual Fire Insur- 
ance Companies also met in Washington 
last week, Burton S. Flagg, of Andover, 
Mass., being elected president and 
Arthur D. Baker, of Lansing, Mich., 
vice-president. 
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TWO PHASES OF FIRE 
PREVENTION COVERED 


—_—__— 


ARMS AND RICHARDS SPEAK 


Insurance Experts Address Sectional 
Meeting of National Safety Coun- 
cil Convention 





Two speakers addressed the session of 
the fire prevention section of the Na- 
tional Safety Council, which is in con- 
vention in Chicago this week. 

Eugene Arms, manager of the Mutual 
Fire Prevention Bureau, Chicago, spoke 
briefly on “Plant Housekeeping in Its 
Relation to Fire Hazards.” He said that 
plant filthiness is a habit which is the 
cause of many spontaneous combus- 
tion fires, and added that fires from this 
cause are particularly destructive because 
they usually occur in closets or out of 
the way places where piles of dirt or 
oily rags accumulate. 


Cleanliness Is Safe Habit 


“An important point,” he said, “is the 
effect of cleanliness on the habits and 
actions of employes. Personal clean- 
liness creates higher ideals. Just s 
plant cleanliness creates careful em- 
ployes. Only the most slovenly smoker 
would throw his cigar stubs in the center 
of a clean floor. He seeks justification 
in the fact that others have discarded 
their litter in a corner, and, finding it 
there, adds his stub to the pile. It is 
human nature to follow where others 
have led, particularly if that is the line 
of least resistance.” 

Benjamin Richards, manager Under- 
writers Service Association, Chicago, 
spoke on “Studying Plant Processes t 
Prevent Fire.” In part he said: 

“In a general way the cause of all fires 
is improper maintenance, and it is right 
here that a defect, so far as fire loss is 
concerned, in the industrial management 
may be discovered. Very often the de- 
fect in management is higher up than 
the production man. This defect may be 
best expressed as a false idea of econ- 
omy, due mainly to ignoring the exper- 
iences of others who have lost their 
property through fire. and to what may 
be called lack of balance in management 
whereby the management is too much 
interested in certain phases of manu- 
facturing rather than showing a broad 
general interest in the entire manu- 
facturing problem, as best exemplified 
by the old type manufacturer who 
bought his own stock, supervised its 
manufacture, employed his own labor 
and sold his own goods. 


O, 


Paint Spraying Hazards Covered 


‘The most recent and possibly the 
most hazardout process we have to con- 
sider today is the prevailing method of 
applying paint, and especially pyroxylin 
lacquer, by the process of spraying. This 
involves a serious consideration of ar- 
rangement and protection that these fires 
may not result in loss of life and in 
damage to other processes and goods. 
The serious losses in this process have 
been due mostly to ignoring the danger 
on the part of those interested in pro- 
duction and to improper fire protection.” 





Write Only $1,000 on Trick Horse 


The Hartford has declined to issu 
more than $1,000 on the life of “Lady,” 
known as the “telepathic mare,” whose 
owner has been exhibiting her for sev- 
eral months near Richmond, Va. Jeffer- 
son & Harvie, its agents at Richmond, 
tried to get her covered up to $10,000, 
but the company feels that $1,000 is as 
much as should be carried. It advises 
Jefferson & Harvie that covering trick 
horses is nothing new with it and that 
they are subjected to risks which are 
frequently quite hazardous. Among the 
stunts pulled recently by “Lady” was 
picking Dempsey to win over Sharkey. 
She also picked Tunney to win over 
Demspey last week. She spelled the win- 
ners with lettered blocks. 











COMMENCED BUSINESS 1883 


Forty-four Years 
Successful 
Record 





LE. L. SENKE, Secretary and Gen. Manager 























SAFE FOR AGENTS — BEST FOR ASSURED 


WESTCHESTER 


FIRE INSURANCE COMPANY OF NEW YORK 



























































































































































AN 
OLD and THOROUGHLY RELIABLE 
COMPANY 
ESTABLISHED 1837 


mn | 
































































































































WESTCHESTER 


FIRE INSURANCE COMPANY OF NEW YORK 
Western Department: 
111 W. Jackson Boulevard 
CHICAGO, ILL. 
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ARKANSAS 





O. M. YOUNG 


ATTORNEY AT LAW 
Specializing in 
INSURANCE PRACTICE 
Merchants National Bank Building 











FORT SMITH 
CALIFORNIA 
JOHN L. DYER 
Attorney 
Spec alizing in all phases of Fire, Life and 


Casualty Insurance Litigation 


Suite 329 Citizens National Bank Building 
LOS ANGELES, CALIFORNIA 








FLORIDA 





LYMAN M. BECKES 
Attorney and Counselor at Law 
ORLANDO, FLORIDA 


Representing: American Automobile, ?_ od 


can Indemnity, Commercial, Continental, Er 

ployers’, Geo orgia Casualty, Metropolitan, Fos. 
ferred, U. Casualty, U. S. F. & G.; and 
many others. Regular Claim Dept. Company 


Trained Adjusters. 








JACKSON, DUPREE & CONE 


Citrus Exchange Building 
TAMPA 





ILLINOIS 


A Directory of Responsible Attorneys Specializing in Insurance Law 


ILLINOIS (Con.) 


IOWA 





JOHN E. CASSIDY 
ATTORNEY 


Facilities to attend Investigations, 
Adjustments and Litigation in 


Central Illinois 
1004 Peoria Life Bldg. PEORIA 








CHARLES S. ANDRUS 


Attorney 
Specializes in Casualty work, includ- 
ing investigations. 
509 First National Bank Bldg. 
SPRINGFIELD 








BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 





INDIANA 





AIKEN, GRANT & AIKEN * 


e ATTORNEYS-AT-LAW 
$05 First National Bank Building 


FORT WAYNE 
INVESTIGATIONS, ADJUSTMENTS & 
LITIGATION 
References: Hartford Accident & Indemnity 
pang 4 Norwich Union Indemnity Com- 

; Metropolitan 








ALFRED R. BATES 
ATTORNEY AT LAW 


189 W. Madison Street 
CHICAGO 





Casualty Insurance Co. 


Parrish, Cohen, Guthrie, 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 





MINNESOTA 


JOHN H. BURWELL 
ATTORNEY 
Adjusters—Auto, Casualty, Fire and Theft. 
Investigations, Appraisals and Adjustments, 
Trial of Cases in State and Federal Courts. 


Suite 846 Builders Exchange Bldg. 
MINNEAPOLIS 
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Henry E. Sampson 


Sidney J. Dillon 
SAMPSON & DILLON 


Attorneys and Counselors at Law 
Suite 601 Register & Tribune Bldg. 








ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 








Insurance Litigation in Cen- 
tral and Western Kansas 








DES MOINES 936 Andrus Bldg. Minneapolis 
KANSAS 
BEECHING & HALL BUNDLIE & KELLEY 
HUTCHINSON 


SAINT PAUL 











HARRY W. COLMERY 
612 New England Building 
TOPEKA, KANSAS 








KENTUCKY 


SEXTON, MORDAUNT & KENNEDY 
. ATTORNEYS AND COUNSELORS ° 
Adjusters and Sonetiptee sent to any 





the Northwest 
1601 Pioneer Building 
ST. PAUL 
MISSOURI 




















Frederick A. Brown 
1518 Otis Building 
CHICAGO 


S. BORTZ 
LAWYER 


620 Meyer-Kiser Bank Bldg. 
INDIANAPOLIS, INDIANA 














Cassels, Potter & Bentley 
1060 The Rookery 
CHICAGO 


JAMES L. MURRAY 
AMERICAN CENTRAL LIFE BLDG 


INDIANAPOLIS 


JOHN P. HASWELL 
ATTORNEY AT LAW 
Lincoln Bank Building 





LOUISVILLE 





MICHIGAN 





ALEXANDER & RUTTLE 


Attorneys and Counselors at Law 
1433-1434 Dime Bank Building 
DETROIT 




















EKERN & MEYERS 
Insurance Attorneys 
208 So. La Salle St. 
CHICAGO 


Slaymaker, Turner, Merrell, 
Adams & Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 


751-760 Consolidated Bldg. 
INDIANAPOLIS 


Walters, Hicks, Carmichael & Head 
(Formerly Henry C. Walters, and Walters 
& Hicks) 

ALL LINES 
Represent Companies Only 
916-20 Ford Bldg. 
DETROIT 


COWGILL & POPHAM 


Attorneys and Counselors at Law 
Commerce Building 
Kansas City, Missouri 








HOGSETT & BOYLE 
Grand Ave. Temple Bldg. 
KANSAS CITY 











WILLIAM E. STRINGFELLOW 
Donnell Court. ST. JOSEPH, MISSOURI 
Attorney for: Aetna Life, Aetna Casualty & 
Surety, American Surety, F. & D. of Md, 
Gen. Ace. Assur. Corp., Georgia Casualty, 
Globe Indemnity, Independence Indemnity, 





Preierred Accident, Royal Indemnity, Stand- 
= Soctens, Union Indemnity, U. S. Auto, 
ns. Exc. 


























HICKS & FOLONIE 


231 So. La Salle St. 
CHICAGO 


JOHN H. KIPLINGER 


Lawyer 
American National - Bldg. 
RUSHVILL: 
Specialy equipped to ear 4 insurance in- 
vestigations — emcee oan work, par- 
ticularly im southeastern Indiana. 


DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 


ABBOTT, FAUNTLEROY, 
CULLEN & EDWARDS 


10th Floor 
Liberty Central Trust Co. Building 
ST. LOUIS 


Specializing in = branches of Insurance 


tigation 


























Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
HOME INSURANCE BUILDING 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 





LAURENCE W. SMITH 


Attorney and Counselor 
MICHIGAN TRUST BUILDING 
GRAND RAPIDS 








D. W. BURROUGHS 


ATTORNEY AT LAW 
lizing in Aut and 
Casualty Adjustments 
Phone, Main 2246 
440 Planters Building 


ST. LOUIS, MISSOURI 








NEW JERSEY 

















IOWA =. 
Jesse A. Miller —I._D. Shuttleworth THOMAS, SHIELDS 
Oliver H. Miller Frederic M. Miller & SILSBEE 
Miller Kelly Shuttleworth & McManus LAWYERS 
LAWYERS American State Savings Bank Bldg. 
1315-1318 Equitable Building DES MOINES LANSING 











SAMUEL M. HOLLANDER “ 
COUNSELOR AT LAW 


. Newark, N. J. 


Chamber of C ce ° 
Telephone 1140-1 rket 








Specialist in the Law on Breach of Warranty 
and General Insurance Cases 




















NOF 
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NORTH CAROLINA 


CALE K. BURGESS 


Adjust- 


ments and Litigation 


RALEIGH 





Insurance Investigations, 





A Directory of pm enone * pie Specializing 


nsurance 


OKLAHOMA 





Rittenhouse, Lee, Webster & 


Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 











OHIO 


HOWARD M. CROW 
ATTORNEY AT LAW 
LEADER BUILDING 


CLEVELAND 











Rees H. Davis Fred J, Young Clare M. | 


DAVIS, YOUNG & VROOMAN 


Attorneys at Law 
Guardian Bldg. 
CLEVELAND 











JOHN ti. N icNEAL 


1367 E. om St. Cleveland, O. 


ite 

Ge Ace. & I I ( I I 

Central W A 

Cas. Co.; Repu ( ( { Ss. ¢ r 
Co.; Ar Guar. ( J ( \ i 


many others. 





ROSS & THURMAN 
Braniff Bldg. 
OKLAHOMA CITY 











SOUTH CAROLINA 





CORNELIUS OTTS 


LAWYER 
SPARTANBURG 











SOUTH DAKOTA 





WISCONSIN . 





RICHMOND, JACKMAN, WILKIE 
and TOEBAAS 
ATTORNEYS-AT-LAW 
Adjusters sent any place in Wisconsin 


111 S. Hamilton St. MADISON 








STEPHENS, SLETTELAND 
& SUTHERLAND 


Attorneys and Counselors at Law 
Investigators and adjusters sent throughout state, 
412-415 First Central Bldg. 

MADISON 








McNulty, Williamson & Smith 


Lawyers 
DAKOTA NATIONAL BANK BUILDING 





Conn, Hoke, W right & Benoy 
ATTORNEYS AND COUNSELORS 
AT LAW 
503 Hartman Bldg. 
Columbus, Ohio 





ABERDEEN, SOUTH DAKOTA 











BLOODGOCD KEMPER & BLOODGOOD ): 
386-384 East Water 

MILWAUKEE 

Fidelity & Guaranty 


Metropolitan L insurance Com- 
Glebe Indemnity Company 


| 
Street, 


| 
Representing U. S 
Company 

pany, 








COLEMAN, MURPHY & MeCAULEY | 


5009-5019 Plankinton Bldg. 


Milwaukee, Wisconsin | 
Exner ence 
Our Claim Dent. Covers Evtire State of 


15 Years Insurance 











BAILEY & VOORHEES 


Charles O. Bailey Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


BAILEY-GLIDDEN BUILDING, 





SIOUX FALLS, 





KNEPPER & WILCOX 
Outlook Building 
COLUMBUS 


INSURANCE PRACTICE. 











KIRBY, KIRBY & KIRBY 
Established 1885 


Joe H. Kirby Thos. H. Kirby 
Frank G. McCormick Paul L. Redfield 
L. 





Cc. O'Hara R. M. Dunn 





MATHEWS & MATHEWS 


Attorneys At Law 
25 North Main Street 
DAYTON 


Sioux Falls 
General Counsel Western Suretvw Co 


TENNESSEE 








WILLIAM HUME 





DENMAN, MILLER & WALL 
TOLEDO 


NASHVILLE 











TEXAS 














Harold W. Frazer 
Hampton G. Wall 
John W. Winn, a” 


Stanley J. Hiett 

George R. Effler 

R. W. Shumaker 
. T. Hanley 


Fraser, Hiett, Wall & Effler 


ATTORNEYS 
juite 710 Home Bank Building 
TOLEDO, OHIO 


ROBERT W. MAYO 


INSURANCE LAW AND 
ADJUSTMENT OFFICE 


DALLAS 








WASHINGTON 





Marshall, Melhorn, Marlar & Martin 


1032 Spitzer Building TOLEDO 
Edwin J. Marshall John A. Smith 
Donald F. Melhorn Thomas J. Lynch 

s O. Marlar a H. Notnagel 
Ray Martin C. A. Zinn 





John M. Kiskadden 








ROBERTS & SKEEL 
John W. Roberts E. L. Skeel 
William Truscott 


D.'D. Mote Elwood Hutcheson 
Glen E. Wilson Eugene F. Hooper 
SEATTLE 














Visconsin & Uprer Michigan 














CHOTEL 
MUEHLEBACH 








KANSAS CITY 


As an outstanding hotel of the 
Middle-West, the Muehlebach 
offers every service demanded 
by the most exacting guest. 





Daily Amusement 
Two of the three Gaus rooms offer 
music and dancing dail The Coffee 
Shop is ideal for those : wishing quick 
service and at popular prices. 
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CHICAGO PEACE MOVE 
BIG ACCOMPLISHMENT 


(CONTINUED FROM PAGE 3) 


tests the determination of its member 
the Cook County business upon 
satisfactory basis than has 
he past To make the plan 
lly effective will require 
( f tl West Insur- 
i | l it this 
ge c al ual 
g the Briar 
O ling 
Ss t the Vill 
{ Q t ‘1 e chaerimn e 
xpressed at the retusal of compan- 
hie | ‘ ‘ | a 
ik 
\ St. I s and M W 
1 with Chi ) a 
‘ ‘ diction is 
‘ ( velar 1 
ais 1 if 
" the tlesh 
c I ie tThime 
oune ' 
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by 
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eho: ~ 
W he id 
é t T 
lwo Important Steps 
T re 1c | 
< al ly 
‘ 4 
( ( e crea- 
ss a for 
d s in 
\ nd ‘ of 
: . 2 
s¢ 
ng 
é u cTa yn 
k N ) g! it T 
| an\ thicer uld K ¢ 
r e old ditiot \ re 
predicte ill ll ne 
2 ne co Sic ] 
! connecti with loss ements 
he value to loss supervisor thori 
é rt de and « ata re 
i 4 i eC gl ind a 
‘ named te elve 1 tl nat 
ce irther ane de 1S¢ i for 
the dissemination of such data. Some 
company men feel tha ed 
plar ght be carried to a greater ex- 
tent, and a record of loss payments be 
exchanged by the different ad'ustment 
| bureaus of the country, mu h along the 
lines followed by the accident writing 
mpanies, enabling thereby the check- 
ing up of chronic loss claimants 


Postpone Elevator Action 
As grain elevator business other than 
hich latter cl handled 


Association) is al- 


terminals (w 


thr ugh the Grain 
. iced until July, 1928, no action 
th respect thereto wa taken, th« ugh 
nittee was empowered to pre- 
pare plans for its handling later on. 
| Line elevators are to be found mainly 
¢ the railways in Minnesota and 


the Dakotas, the business being written 
n the buildi and blanket 
contents. Schedules at one 
|} time awe an average rate of $2.50 but 
| competition whittled this down to $1.25 
nd in certain instances lines have been 
eliminating 
Company 
following a brief experi- 
“cut it There 
heavy values involved and a pool 
four or five companies could easily 


ritten as low as 75 cents, 
possible chance of pront 
ter company 
ce with the class 


ou 


re of all offered business That 

the hazard of the class could be im- 
measurably improved through intelli- 
|} gent and frequent inst re -ctions is evi- 
| denced by the remarkably low loss ra- 
tio enjoyed by grain elevators during 
the war period, when every effort at 


In the ten 
Association has 


conservation was put forth 


‘years that the Grain 











THE 


NATIONAL UNDERWRITER 

















Automobile Insurance—Full Coverage—All in One Policy 
Plate Glass, Liability and Accident Insurance 
Capital Stock $250,000—Assets Over One Million 


Surplus to 


Agents wanted in Ohio, Missouri, Kentucky, Michigan, 
Tennessee, Kansas, Indiana, Alabama and Florida 





Policyholders Over Half Million 


J. R. Jones, 
Sec’y & Mgr. 








ROYAL EXCHANGE 


ASSURANCE 


PROVIDENT FIRE INS. CO. 


Fire and Automobile Lines 


CAR AND GENERAL 


INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
95 Maiden Lane, 


THE STATE 


ASSURANCE CO., LTD. 


New York 
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Colors 
Blue 
Red 
Green 
Gold 





FOR THE UP TO THE MINUTE AGENT 





ORD. 
FROM DAVENPORT-TAYLOR MF 
OR FROM THE NATIONAL UNDERWRITER, CHICAGO 


Any 
Design 


Any 


SERVICE AND ADHESIVE 


ER YOUR NEXT SUPPLY 


GR CO., 412 ORLEANS ST., CHICAGO 
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F. R. Ormsby, Pres. 


Industrial Fire Insurance Co. 


G. E. Hutchings, Secy. 


Joseph Winum, Treas. and Asst. Secy. 


Akron, Ohio 





Capital $300,000 


Total Admitted Assets $1,335,988 


J y 1, 1927 
Surplus to Policyholders $447,088 





An Ohio Company writing Business through Ohio Agents. Why not 
represent an Ohio Company? 


AGENTS WANTED! 














lowa National Fire Ins. 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE 


An IOWA Company 


PARLEY SHELDON 
Henorary Vice-President c. 


Co. 


Des Moines 


For IOWA Business 
IOWA Agents Wanted 


¢ 8. VANCE 
President 
M. Spencer, Vice-President and Secretary 


FRANK P. FLYNN 


Treasurer 











been in operation its annual premiums 
have ranged from $600,000 to $700,000, 


| while the loss ratio has fluctuated be- 


tween 6 and 100 percent. The agent 


| placing the business is allowed 10 per- 


LSS SSS SPSPsTPTsTTTTT tts 


|} in New 


| of the 


cent, while an additional 5 percent goes 
to the representative in whose territory 
the risk is located. The company mem- 
bership in the organization is approxi- 
mately 100, the individual participations 
ranging from .25 percent to 4 percent. 


Thomas Is Able Leader 


In electing John M. Thomas as presi- 
dent of the Union, the Aetna, of which 
company he is western manager, is thus 
recognized for the second time, the 
late F. C. Bennett of Cincinnati having 
held the office in 1885. Mr. Thomas is 
one of the outstanding members of the 
Union and looms large among under- 
writers of the country. Keen of intel- 
lect and incisive of speech, yet courteous 
with all, he is highly popular with his 
associates and bears the respect of his 
competitors. In presenting a 
proposition, Mr. Thomas reminds one 
of a lawyer arguing before the United 
States Supreme Court, being clear in 
his statement of fact, logical in making 
deductions and persuasive in urging con- 
clusions. He will make a worthy suc- 
cessor to the long line of strong figures 
who have held the presidency of the 
Union in days gone by. 

The address of retiring President Lud- 
lum, was, as is true of all of his utter- 
ances, a scholarly one, Mr. Ludlum's 
command of language being exceptional. 
He knows the insurance business, its 
strength and weaknesses and its intimate 
relation to general affairs, hence the 
interest that attaches to his public state- 


closest 


ments. 
To Meet in Atlanta 
The program before the Union was 
carried out quickly and smoothly, en- 
abling its complete dispatch at the 


Wednesday morning session; permitting 
thereby the great majority of the mem- 
bers to leave for their respective homes 
on the afternoon train. Some elected to 


| stay over in Manchester for a round or 
two on the famous golf links, while 
others journeyed to Hartford or New 


York to visit with their head office ex- 
ecutives. The attendance of home of- 
fice officials was far less than in re- 
cent years, a fact attributable to the 
failure of the Eastern Underwriters’ As- 
sociation to hold its fall meeting imme- 
diately following the conclusion of that 
Union. While it was proposed 
that the eastern organization meet at 
Manchester on the following day, the 
suggestion failed of general approval, a 


| tumber of the members feeling that the 


journey 
and that 
as large 


would consume too much time 
the attendance would not be 
as if the gathering were held 
York City. 

The semi-annual 
ion is scheduled to take 
lanta in compliment to the southern 
members of the organization. The 
Georgia city was the place of meeting 
in 1906 and again in 1912. 


COMMISSIONERS HOLD 
SESSION IN CINCINNATI 


(CONTINUED FROM PAGE 3) 


the Un- 
place in At- 


meeting of 


not attacking mutual insurance. He 
said he is opposed to dishonest insur- 
ance whatever its type may be. It is 


easier to manipulate mutual companies 
than stock and undue advantage is taken 
of the system for graft. Most mutuals 


he said are admirably managed and 
honestly handled by their officers. 
Chere are a few complaints he said of 


the farm mutuals. Large expenditures 
for the personal use of officers and di- 
rectors of some mutuals are charged to 
advertising, publicity and miscellaneous 
account. He urged that the commis- 
sioners give attention to this subject 
because it is one that is deserving of 
full consideration. 


Caldwell Discusses Taxes 


_ President A. S. Caldwell of Tennessee 
in his address condemned increase in 
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taxation on insurance companies, stating 
they were singled out for tax purposes 
far beyond other lines of business. He 
said the increase in taxation in Ohio 
on premiums, amounting to 3 percent, 
was a step backward. It not only wil! 
affect outside companies but will par- 
ticularly affect Ohio companies through 
retaliatory law. 

Commissioner Dumont of Nebraska jn 
a resolution condemned the Ohio ac- 
tion, stating it will be an added bur- 
den through indirect taxation on thrift 
and a discrimination against those who 
purchase insurance not only in Ohio 
but in other states on account of the 
retaliatory laws. 


Dumont Offers Resolution 


His resolution was as follows: 
solved, That this convention of insur- 
ance commissioners go on record as 
condemning the recent act of the legisla- 
ture of Ohio in raising the taxes on 
insurance premiums, as being dis scrimin- 
atory, unfair and unjust to the insuring 
public. 

“Resolved, That a copy of this resolu- 
tion be transmitted by the secretary of 
this convention to the governor of Ohio, 
with the request that the same be pre- 
sented to the next session of the Ohio 
legislature.” 

Mr. Dumont also offered a resolution 
praising the insurance department of the 
United States Chamber of Commerce 
for compiling and broadcasting figures 
showing the amount of taxes and fees 
collected by the various states from in- 
surance companies. Of the total amount 
collected, less than 4 percent is used to 


“Re- 


maintain the supervisory departments 
of the various states. Mr. Dumont 
characterized this as enlightening in- 
formation. 


Canadians Were Guests 


President Caldwell 
O. E. Sharpe, 


announced that 
insurance commissioner 
of Quebec, and president of the Canad- 
ian Association of Insurance Superin- 
tendents, and R. Leighton Foster, super- 
intendent of Ontario and secretary of 
the Canadian Association, were pres- 
ent. Mr. Sharpe conveyed the greet- 
ings of the Canadian organization. 


Cyrus Locher, director of commerce 
in Ohio, armed with an imposing ar- 
ray of Ohio statistics on all sorts of 
subjects, gave the address of welcome 
on behalf of the state. Stanley Mat- 
thews, vice mayor of Cincinnati wel- 
comed the Convention for the City. 


The response was made by C. R. De- 
trick of California, vice-president of the 
Commissioners’ Convention. Secretary 
Joseph Button of Virginia announced 


after roll call that there were 37 states 
represented. Mr. Button also stated 
that the following former presidents of 
the convention were present: Arthur 
I. Vorys, J. V. Barry, Jesse S. Phil- 
lips, M. ¥. Cleary, C. W. Fairchild, T. B. 
Donaldson, W. R. C. Kendrick and H. 
L. Conn. 
Adopt Mine Program 
Colonel Button as chairman of the 


special committee on coal mine work- 
men’s compensation insurance gave 4a 
report and outlined a program which 
was unanimously adopted without dis- 
cussion. 

There was a large attendance of com- 
missioners, members of their staffs, 
company men and organization officials. 
Ohio, Indiana, Kentucky and New York 
brought the largest number of depart- 
ment men. 

John B. Smith, 
commissioner of Kansas, spoke on the 
Kansas insurance code, tracing the de- 
velopment of this legislative enactment 
from the adoption of the first insurance 
legislation in Kansas in 1863 to the pres- 
ent status. He showed the necessity of 
recodification by explaining the early 
legislation which was largely in connec- 
tion with safeguarding against the In- 
dians and the elements, the plague of 
grasshoppers being a particularly im- 
portant item. Under those circumstances, 
the Kansas legislation was adopted with- 
out regard to the national aspect of in- 
surance and found itself with some 


assistant insurance 
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sections of insurance law 
contradictions and ambiguities. 
Clare A. Lee of Oregon read a 
“Educated Turns in Twisting W 
Proposes Definition of and Remedy 3 
Twisting.” Superintendent 3eha_ oof 
New York on Thursday morning g 
his address on “Insurance Stock Hold- 


ings.” Commissioner Dunham of Con- 


abounding 















necticut read a paper on “License Uni- 
formity” and Commissioner Mor o 
Massachusetis explained the compul- 


sory automobile law of his state 
made some observations on the re 
of eight months operation. 
There is a general feeling that 
Caldwell of Tennessee is entitled t 
serve another term as president be 
rause he is filling out the unc 
term of Harry L. Conn of Ohio. 
is a coterie however that is 
C. R. Detrick of California, fi 
president, for the presidency a1 
intendent Beha of New York 


“a a “ees re 
mentioned as a possible candidate 












backing 





Longworth Is 
Nicholas rth, cor 
from this city and speaker of 
] only one who Vave 


yuet Speaker 


n 


Longw gressmal 

he House. 
was the a talk 
the banquet Tuesday night. He was in- 
troduced by Superintendent Safford of 
Ohio. The commissioners regret the re- 
tirement of the veteran Mississippi su- 
perintendent, T. M. Henry, defeated at 
the primaries by Ben S. Lowrey, wh« 
has been state treasurer. Mr. Henry 
the oldest Convention 


bers in point of continuous service 


talk at 


is one of 


mem- 


MICHIGAN LOCAL MEN 
MEET IN BATTLE CREEK 


(CONTINUED FROM PAGE 4) 


on a platform which contemplates enter- 


ing into the program in an active and 
constructive way and that they must 


not yield an inch as far as state insur- 
ance is concerned, but they must help 
satisfy a crying public need and at the 


le« 





same time preserve the institution of 
insurance. 
Donald G. North of New Haven. 


Conn., a member of the executive co 
mittee of the National association anc 
long active in association work, 
sented the National association before 
the Michigan agents, summing up the 
work of that body and appealing for 
increased cooperation in working out the 
comprehensive plans which are now 
ing unfolded. Mr. North spoke particu 
larly of the advertising campaign whic 
the National association is promulgating 
and the better business methods 
which should prove an important 
the public defense of the American 
agency system. He said that one 
higgest difficulties int the past 
the inability of the agents to a 
present cost figures and thus s 





repre- 





be- 








aid in 


or the 











their 
case in connection with commission ar- 
Tfangements and that the agenc cost 
figures prepared by the better business 
methods committee enables tl gents 


agel 
0 properly present their case. He also 
reterred to automobile club competition, 
Particularly ag i 


his being a 
in Michigan. 


gravating 
teature 


Urge End of Over-Insurance 


W. E. Goodman, chief rater of the 
Michigan insurance department, spoke 


























on the problem of over-insurance and 
the work the insurance depart: is 
tow doing in an attempt to eliminate 
this as one of the important loss factors 
Mr. Goodman pointed out that incen- 
diary losses and over-insurance ¢ 

hand, the state fire marshal’s depart- 
ment citing figures to show that over- 
imsurance is found in 90 percent of the 
incendiary losses investigated. Numer- 
ous spe cific cases were cited t prove 
this and Mr. Goodman referred particu 
larly to the case of Onaway. alwavs 

own as a “hot” tow 1 finally 
abandoned by the fire c s He 
said that since the companies had with- 


= ” M4 +} } } 

drawn from the city there had not been 
a single serious loss. I 
ample to 


Onaway 





He cited this ex- 
show that the rouble in 
had been over-insurance 
lot a peculiar local hazard. 

_E J. Phillips of Phillip 


(hicago spoke on the matter of sprink- 





Dasic t 








THE NATIONAL 





er ec as related to insurance 
agen Mr. Phillips point 
out that the installation of sprinkler 





quipme is a very important 1 from 
a competitive standpoint for local 
vent He sz that it 18s a means of 
retaining business and also of se 
Ww pusiness ir im} 















equipnient 1 
olved fac \ and mercantile space 
valued at $1.500,000,000. He said iat 
such huge figures, representing « 
Car > evel t licate the 
portance of the sprinkler equ ent 
item to the local agent. 


FAVORS UNIFORMITY 
(CONTINUED FROM PAGE 7) 
is taxed 


Wil . ser P +? 
Msiness 15 like manner! 1oUu 


recently had an experience in this state 
(Ohio) where the premium tax was 
percent. I am info 
the statement made at the time 
] it would not affect 
Whether true 
will affect them, i 
at for under what is 
retaliatory laws the Ohio companies 
be compelled to pay this increased 
in practically in Wi 
are operating, which cannot 
affect the i 









reased to 3 








was 





‘ sce that 
passage tilat 


(Ohio) companies. 
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all states in 


+ 


companies’ net earn 


to that extent. I think some 
should be taken to bring this forc: 


hrough the commissioners, 
press, or otherwise—to the attent 
policyholders in the different states so 
that incoming legislatures 








may not. pass 





similar legislation 
“| wish to reiterate one sound recom- 
} j hay +r ’ 1er ) ; 
ndation made by our former Presi- 





Conn at the Los Angeles conven- 
that the organization of too many 

companies whose 
not qualified to 


successfully, 





insurance officers at 
handle 
and in far 
merely promoters < 
underwriters. I tl 


betore 


agents are 
business 
many c 
not im 


com missioners, 





licensing 


companies, should look well to the per- 
sonnel and qualifications of such of- 
ficials before granting them a license 


Condemns Unlicensed Soliciting 


solicitatic 2 


lissioner Caldwell said 


Regarding unlicensed 


Com 





pusiness, 





“T would like to see this convention 
take a decided stand against companies 
soliciting business in states in  whicl 


licensed or qualified to do 
and, if consistent, that a spe- 


1 committee be appointed to confer 


they are not 
business 





Cl 














with the postal authorities to bring 
ee ae OE Sage esate Rea 
about, if possibile, the discontinuance o 
such unlicensed companies floodi the 
mails with such solicitation. This is an 
evil that if possible should be corrected 
or safeguarding the insuring public.” 


FIRE WASTE COUNCIL IN 


SEMI-ANNUAL MEETING 
(CONTINUED FROM PAGE 4) 
establishment of rural fire depart 

o be paid taxation, Illinois 
eady having adopted such a law. Rural 
fire departments, he said, have been 
found to be very successful wherever 
thev have been established 
Entries received in the 
contest should 





for by 


+ 


interchamber 


fire waste serve to dissi- 


pate any feeling that interest is waning, 
it was declared by Richard E. Vernor 


chairman 


nun 


ot the contest committee. The 
iber of entries to date is 564, an in 
crease of 69 over the number repor 
the 1926 contest at the September 
meeting of the council Thirty-six new 








entries have been received since the 
March meeting, and by making contact 
wi chambers in all eligible cities it is 
beheved that increased interest in the 
contest can be aroused 

The high percentage of fire casualties 





in the rural districts was disclosed in 
report of Frank A. Fall, chairman of th« 
hre casualty statistics committee, whicl 
conducted a study of fire casualties dur 
ing the months of April, May June 
in 12 states. Mr. Fall’s report showed 


that in those 12 states there 


‘ } 
and 
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deaths caused 
onths’ period, 
in-the town and 
tricts A study 
during e spru 
states aes 
ite 70.1 ern 
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So.5 Was Ik 
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r re situat is sS€ 1 
pe ice ¢ y to the agricult 1 los 
eclared \ Mr Mac I in ré 
g vehali of the forestry cor 
ttes ere is g r hope tl 
ne it ll indertaken in t Ss 
respec in t ear future, as the ques- 
‘ es e preve n and forest 
insurance is slated to be taken up at 
national forestry conv to be he 
Washington in Nove er 
Reports Ss \ ” gress ere 
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Waste Cou I r. Cairns, chai 
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OFFICE SYSTEM 


Bound in full law binding, pages 6 inches by 9 
inches im size; printed on good paper, im clear, 


large type, over 1,000 pages. 
thoroughly 
with complete table of cases referred to which 
is itself an index to the whole law of insurance. 





by Albert L 
Pietsch, ¢ 


, 
Gale, presi- 
micaLgo, 


National Conference Committee Meets 


NEW YORK, Sept. 28.—Members ot 


gover g committee of the National 

le Underwriters Conference 

sess here today for the first 
eeting they have had_ since May 

Among other matters for consideration 


mmendations sub- 
te the joint secretarial gathering 


rT et last week to review the ex- 
erience of the past year and to outline 
ans for the rate manual for 1928 At- 
ants at today’s meeti ncelude J. D 
a Chicago and William Deans ot 





representing respectively 


rancisco 








1c Western and the Pacific Coast con- 
rences 
Phe New I 4 I < Pittsheld 
| Michig Fire 
Det th alli with t 
e & Marine, hav bee 


Wood Resigns Sylvania Post 
William J. Wood, 2nd, has 
as §s retary of the Sylvania of Phiia- 
Mr. Hill Em- 
I iability and also with Hare & 
( S¢ New York betore jomineg 


resigned 
was with the 


the 


Advance Pennsylvania Date 


ae ger 

s 28 the I syivania de- 

I sks omp é furnish it 

! de renew nm later 

Ni stating ha fter Marcel 

S« wi be per ted t transact 
Earls Takes Prominent Part 

Ear bia ne Lon 

romir the 

of the National Con- 


missioners 
meeting in that city 
tarls is chairman of the 


portatio ommittee 








INSURANCE SUPPLIES 


The Fire Insurance Contract 


ITS HISTORY AND INTERPRETATION 





indexed by word and 


Compiled and Edited by, and 

Published Under the Auspices 

of The Insurance Society of 
New York 


Compiled from the monthly ad 
dresses which for the past twenty 
years have been delivered before 
the Insurance Society of New York, 
completely edited and revised for 
publication in book form. These 
lectures comprise the greatest fund 
of authoritative insurance infor-as- 
tion ever brought together. 

book gives you the cream of this 
material. 


COVERS THE WHOLE FIELD 
OF FIRE INSURANCE 


The Standard Policies, New and Old, 
Compared and Explained — Funda- 
mentals of Insurance Law — The 
Policy Clauses, Interpreted and Ex- 
plained in Detail—Mortgagee Inter- 
est—Losses and Loss Settlements— 
Proof of Loss—Adjustments: Build- 
ing, Machinery, Stock, Cotton, Auto- 
mobile—Ascertainment of Values— 
Non-Concurrent Insurance—Subroga- 
gation— Authority of Agents—Co- 
Insurance—Use and Occupancy In- 
surance—F orms—Bianks. 


Price $5.00 


The National Underwriter Co. 
1362 Insurance Exchange 
Chicago, Illinois 


Completely and 
topic; 


ond 420 East Fourth St., Cincinnati 
80 Maiden Lane, Room 613, New York 


313 lowa National Bank Bidg.. Des Moines 
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CALIFORNIA 





Chicago Office: 1027 Insurance Exchange 


JOHN F. BLYTHING 
ADJUSTER 
1028 INSURANCE EXCHANGE 
LOS ANGELES 
Tucker 9942 
Just Automobile Adjustments 








H. L.WITTENBERG & BRO. 


Automobile Adjusters 
Licensed and Bonded Investigators 
895 Insurance Exchange Bldg. 
LOS ANGELES 





COLORADO, WYO. AND N. MEX. 





Charles F. Wilson Charles W. Krueger 
Wilson-Krueger Adjustment Co. 
Adjusters of Insurance Losses 
All Modern Coverage 
84 Gas & Electric Bldg. Denver, Colorado 
710 First Natl. Bk. Bldg., Albuquergue, N. M. 








DISTRICT OF COLUMBIA 





NICHOLS COMPANY 


INVESTIGATIONS & ADJUSTMENTS 
F 


OR 
INSURANCE ae ee 
D. C.—Md. —Va.—W. 
Suite 625-26-27-28 Bond Buiding 
Ww ASHINGTON, D. 
Practical, Prompt & wth el Service 





ILLINOIS 





KOERTS & KITTS 
INSURANCE ADJUSTERS 
327 SO. LA SALLE ST. 
Telephone Harrison 5177 


CHICAGO 








WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
CHICAGO 











DIRECTORY - OF - RESPONSIBLE 


INDEPE 











Wg 




















ENT ADJUSTERS | 


INDIANA MICHIGAN OHIO 
AMERICAN ADJUSTMENT & 
AUTO THEFT BUREAU, INC. A.H. DINNING COMPANY S. R. LEWIS - 
Meyer-Kiser Bank Bldg., Indianapolis ° ,. : 204-8 Davis & Farley Bldg. 
Samuel O. Trimble, Manager ———— a CLEVELAND 
Automobile & Casualty Claims DETROIT, MICH. Tel. Main 167 
Immediate Alarm Card Service Phone Randolph 0481 el. ain 























V. M. “ARMY” ARMSTRONG 
AUTOMOBILE ADJUSTMENTS 
ELKS CLUB 
INDIANAPOLIS 














INDIANA ADJUSTMENT CO. 


Automobile Adjustments 


INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 








W. A. GIBSON 


AUTOMOBILE AND BURGLARY 
LOSS ADJUSTMENTS 


Cadillac Square Bldg. DETROIT 














WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
GRAND RAPIDS 




















Automobile Adjustments Only 


EUGENE McINTIRE 


318 American Central Life Building 
Phone Main 0144 INDIANAPOLIS 














WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
SOUTHBEND 











Thomas T. North 


ESTABLISHED 1911 


ADJUSTMENTS 


175 W. Jackson Boulevard CHICAGO 








Reliance Adjustment & Service Co. 
A. M, Foley, Mgr. 
General adjusters for insurance companies 
Northern Indiana, Southern Michigan and 
Eastern Illinois. 


201 Union Trust Building, SOUTH BEND 
P. O. Box 617 








G. B. VAN BUREN & CO. 
ADJUSTERS 
Specializing in 
Burglary, Automobile, Tourists Floater and 
“All Risk”” Adjustments 
327S.La Salle St.,.CHICAGO, ILL. 








IOWA 





J. R. JONES 
FIRE CASUALTY aAvUTO 
qor Commonwealth Bldg. Market 230 
DES MOINES 











WILSON Ss. 


LEVENS 


AND COMPANY 


ADJUSTLRS 
PEORIA 








FIRE AUTOMOBILE 


J. L. FOSTER 
INSURANCE ADJUSTER 


617 First National Bank Bidg. 
SPRINGFIELD 














KANSAS 





KINKEL ADJUSTMENT AGENCY 
JOHN M. KINKEL W. P. KINKEL 
Fire, Tornado and Automobile Losses 
Adjusted 


HUTCHINSON 








MoKan-Okla Adjustment 
Company 


Adjusters for Companies Only 


695 Temple Building, Wichita, Kansas 
£05 Joptin National Bank Bidg., Joplin, Missouri 
| 309 Benfils Building, Kansas City, Missouri 
| Ott “‘est National Bank Bid., 
| 718 Mid-Continent Bida.. 
' 





Oklahoma City, Okla. 
Tulsa, Oklahoma 








MINNESOTA 





LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


DULUTH, FARGO and MINNEAPOLIS 








MAIN & BAKER CO. 











General Adjusters 
Minneapolis Duluth 
MISSOURI 





F. W. LITTLE, JR. 
303-305 Orear-Leslie Building 


Adjuster 
Fire and Automobile Losses 


KANSAS CITY 
Over 30 Years’ Experience 














THOS. J. ENGLISH 
Specializing on 


AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MO. 











T. A. MORREY 
Adjuster for Fire and Casualty Companies 
718 Pierce Building 
St. Louis, Mo. 





OHIO 





CHARLES L. 
te 


OFFICES AT 


CLEVELAND, AKRON, COLUMBUS, 
YOUNGSTOWN 








THAYER’S UNDERWRITERS 


mtg “od! COMPANY 
‘t Mgr. N. R. Thayer, Supt. 
slide, 750 Prospect Ave., S. E 

95 7 CLEVELAND 

Special liziny in the adjustment of automo- 
tite losses and Liability claims. 

Iuvestigaters for the 
years. 





past 





| 


twenty-five 








ORVILLE R. HEGEL 


Adjuster of Automobile Losses 


305 Lowe-Kresge Bldg. DAYTON 
Phone Gar. 1150 Gar. 3182M 








DALE I. LADD 
INSURANCE ADJUSTER 


Specializing in Automobile Losses 
221 Huron St. Toledo, Ohio 











— 


O. J. MARSH 


Adjuster for Companies in N. W 
Southern Michigar 


Ohio and 


! AUTOMOBILE AND FIRE 


| 3906 Berkeley Dr. 


TOLEDO, OHIO 
Phere Jefferson 1341 








OKLAHOMA 





i Guy H. Fuller, Mzr. L. M. 


THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in Oklahoma 
Offices at 


Oklahoma City 
215 Merc. Bide. 


Tulsa, Okla. 
213 Atco Bldg. 
Hallock, Mgr. 








PENNSYLVANIA 





Tri-State Automobile Adjusters 
WILLIAM A. McGUIRE, Manager 
Inspecting, Adjusting and Investigations 
for the Insurance Company 


Jones Law Building - ~- PITTSBURGH 











TEXAS 





Bates Adjustment Company 
“We have served the companies for 
more than twenty-six years’ 
Offices: Oklahoma City, 
Oklahoma; Dallas, Texas; yo Texas; 
Amarillo, Texas; Tyler, Texas; and Wichita 
alls, Texas 











“12 Years in Texas” 
W. G. GODWIN, General Adjuster 
Kirby Building 
DALLAS 
Ask for our contract and Fee Schedule for 
handling Casualty Losses 


COMPLETE ADJUSTMENT SERVICE 
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A DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 











TEXAS WISCONSIN 








G. H. MERCIER CO. 


Insurance Adjusters 


DALLAS & HOUSTON 
Send Claim Files to $14 S. W. L. Bidg., 
DALLAS, TEXAS 


WISCONSIN 


NURNBERG-SCHIFFLER & CO. 
General Adjusters 
Underwriters Exchange Bldg. 
MILWAUKEE 


d {7316 
490 Broadway Phones-Broadway | 7315 














Lee W. Bort, Inc. 


Independent Adjusters 
Home Office: Beloit, Wis. 
MILWAUKEE OFFICE 


Holden P. Bort, Associate 
490 Broadway Phone Broadway 3107 


DAVID LAWSON 


53 Merritt St. Phone 2991 
OSHKOSH, WIS. 




















ADVERTISE 
IN THIS 
COLUMN 


AND COMPANY 


ADJUSTERS 
MILWAUKEE 























JAMES J. CAREY 
President 


JOSEPH GERSON 
Vice-President 


E. T. LYONS 


Sec. & Managing 


Underwriter 


THE 


COLUMBIAN NATIONAL 
FIRE INSURANCE COMPANY 


of Lansing, Michigan 


Fire Windstorm Rents Use & Occupancy 




















GEO. M. EASLEY HAL. V. HAYS 


GEO. M. EASLEY AND COMPANY 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 


Boston Ins. Co. 
Federal Ins. Co. of Jersey City 
Globe Indemnity Co. of New York 
Sterling Fire Ins. Co. of Indianapolis 
Fire & Marine Und. Agency of Automobile Ins. Co. of Hartford 











R. M. BISSELL, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims to Excel in Service 


FIRE TORNADO FARM 


HAIL AUTOMOBILE TRACTOR 











DETROIT NATIONAL FIRE 


Insurance y 
231-233 John R. Street, DETROIT, MICHIGAN 
GEO. K. MARCH, President and Gen. Mgr. WYNN C. Secretary 


GEROW, 
JAS. M. TEAHEN, Treasurer M. E. BLACK, Assistant Secretary 
ROBERT R. BUCKNELL, Assistant Secretary 








BEHA\GIVES ANALYSIS 
OF NEW YORK LAWS 


(CONTINUED FROM PAGE 5) 


however, to prevent withdrawal of cap- 
ital and avoid inflation to a dangerous 
degree, two conditions were imposed, 


one that such investments co uld not ex- 
ceed 50 percent of a company’s surplus 
and the other t ivestment must 
not secretly 
ding corpora 





at t h 


ine 





be made directly and celal. 
or indirectly 
tion. 


through a hol 


Dollar Does Double Duty 


a withdrawal of 
New York 


company 


order to prevent 
tal by stockholders, the 

prohibits an insurance 
ng on its own 








from investing in or loar 
stock in any manner Che wisdom of 
this is so evident that similar le gislatio 





un iversally 
self-evident 


true tl 


adopted alm« 
while it is not as 
patent, it is neverthel 
investment of an insurance company 
another insurance 
the withdrawal 


has bee n 
However, 
and 
the 


in the stock of com 























iny is subst: anti ally 
s h cz il from the i insurance com- 
[ In er wor same dollar 
s doubie ¢ ess eve ed 
2 ¢ ne 1 ( Tr c 
| . 
181 S akc ¢ 
ork ut whe 
F end ide se 
itv, su 5 ¢ ve al 
‘ ] ci = ~) : re = : 
I S¢ € 4 secu s 
I 
ited an 2 be ‘ 
e subs 
It eq ~ ) i 
é 1 S a S 
ho i l 
inks P S < r s 
are not unkn 
In one instance, coming to the att 
ti f rk department, inter- 
es number of insurance 
{1 control of another 
c € s the pur- 
a in g e pur 
cnas¢ 
How Insurers Failed 
Orig ¢ Q 
, 
equired ( c 
S a 
“a 
‘ ‘ f s ies 
‘ 
Ss i r ¢ é ves 
{ Timmitl i’ 
S tax il i ( 
nbin @ the assets a ities 
the interlocking corporatu at é 
eS 4 dit T in be expos The 
Iranc s A. ec ly had i 
re rat > Thr t i! u nc 
on nies i l rpor n 
‘ »” | 
been pe Iding ea r’s ck 
re] d capit intact wit a SUbStant 
Sut] plus The combined assets and 
ilities yf these corporations, howe' 
owed no surplus and badly impaired 
pital Today these anies are 
ng liquidated with no prospects 
g eir li ties ull. In a more 
recent case, the combined staten vf 
a parent insura 1 vith alf 
dozen or so subsidiary insurance con 
panies showed a shrinkage of ass¢ 


approximately $8,000,000.” 


Hypothetical Examples Given 








Superintendent Beha then gave s 
h thetical examples to illustrate how 
v 1S ght th esult of tl 
limited inves I inds yne 
insurance company in the stock of a 
other, and to demonstrate (1) the ir 
flation resulting from the vestment 
one insurance company’s funds in the 
stock of another insurance company: | 
2) the ierous condition resulting 
rom reciprocal ownership; (3) the dif- 
iculty of discovering such reciprocal 
ownership when made through th 





ium of a third company 





37 


erence might be made to an actual case 
which came before the New York de- 
partment before the present section 16 
of the insurance law was enacted. A 
foreign country company, A, organized 
a fire company under the kkws of New 
York, either transmitting from abroad 
or transferring from its United States 
branch sufficient and proper assets to 
qualify, the stock being held by Com- 
ny A. Subsequently Company A or- 
ized under the laws of New York a 
y company, using about one-third 
fire company’s stock among the 
the casualty company. It was 
later discovered that about 25 percent of 





pa 
gal 


casuait 


assets of 














the casualty company’s stock was trans- 
ferred to the fire company exchange 
for some of the securities which were 
used in organizing the fire company. 
The situation therefore was that the fire 
mpany owned 25 percent of the cas- 
ilty company’s stock and the casualty 
inv owned 3 percent of the fire 
( al . Ww m its tace 
e toreign il re ze two $1,- 
000,000 corporations (a total { $2,000,- 
000) it actually put up only $1,450,000. 
At a hearing before the then superin- 
end I vas led that 
hese estments wert lega " 
i it of the statements of 
ese companies, their outst ling capi- 
was re luce 1 to the extent f the 
) a interest held by « ] ympany 

i S n stock 

Capital Is Cut 
tment ot 50 percent of 
lus in the stock of another ym- 
generally makes 75 cents represent 
a dollar shown in the assets of the com- 
having such investment. Insurance 
s issue policies totaling a sum 
iny times greater than their ipital 
l rt licvholders assume 
se ts are eld subject only 
é za for which the company is 
eva nermitted % issue its policies 
W he ‘ i mpany 
nves t h i er surance 
company, whether it is doing the same 
business or not, that asset is 
| i ther than the 
assumed by the issuance of its 
i r which it 
i d ( xtent of 
readily dete ned 

> er is th 
+ des hat -« h is our 
conc 1eed for 
| secur ar the time fia 


eir value 


eT yf i mse 
it suc! time Asset ther than in- 
s ce stocks are then required to pay 
l es The publi vould e best pro- 
ted if all of the assets of the insurance 
es were invested in sound securi 
her than insurance stocks. How- 
r, business necessity probably requires 
e limi ted leewav for such investment 
rhe strict é hereon by the 
New York ! re sufficiently liberal 
to meet this demand and at the same 
time provide tl tection to which the 


iblic is entitled.” 


| 


| MONTREAL MAKES BID FOR 
NEXT GRAND NEST MEETING 





Montre is making a bid for the 1928 
grat es eeting of the Blue Goose 
nd has sent out a broadside to enlist 

e aid of other ponds of the order in 
swinging the grand nest meeting to that 

| city A. M. Stewart, most loya!l gander 
| of the Quebec pond, points out that the 
| suggestion was made at the meeting in, 
| Milwaukee in 1926 that Montreal be 
given the meeting in 1928. He claims 
would be peculiarly fitting because 
L. Geraghty, member of the Quebec 


| pond and a former citizen of Montreal, 


‘b ng to tin eds e sitt n.,| will be most loyal grand gander. It 
permits of inflation, but limits it to a| will be considered a tribute to him if 

int where there is still maintained the meeting is given to Montreal. Fea- 
the public an ample margin of securit; | tures about the city, one of the oldest in 
The New York law rbi ids investment | the new world, are brought out and the 
in an insurance h tdi ng rporati | canders of the Quebec pond have au- 
This provision carries within itself a | thorized its delegates to the 1927 grand 
prohit bition against reciprocal owners ship nest gathering to offer the convention at 


“In connection with this subject, ref- 


| Dallas a royal welcome in 1928 
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September 29, 1927 CASUALTY AND SURETY SECTION Page Thirty-nine 
| ARE HOPEFUL OF NEW 
SPECIAL COMMITTEE = +TREASURY DEPARTMENT QUALIFYING LIST 
REPORTS ON CLASS COMPENSATION RATES 





= United States Treasu Yepartment has just 1 le public its semi-annual : 
HE United States Treasury Departm a oe eee ee eae ccute | Matter Now Before Superinten- 


iment, based on their financial dent Beha of New York 


“eas Limit on any Department 
Commissioners Convention ; OF 


Findings on Coal Mine Compensa- list of surety companies that have qualified Ww 
| bonds for the various branches of the f 


federal gover 


tion Risks Are Adopted by statements of June 30, 1927. The list 











— Sa l 10 Percent = ve 
= — Cay { livide of Capital 
National Automobile, Los Angeles 5 ato, g Erotte Lg teuists | SECOND HEARING CALLED 
NEED OF RELIEF URGENT | Pacific Indemnity, Los Angeles 1,500,000.00 1,153,760.34 265,376.0 
Aetna Casualty & Surety, Hartford 2,000,000.00 7 ,o11.49 194,851.1 a 
Century Indemnity, Hartford 750,000.00 ‘ 46,409.91 : 
Hartford Accident & Indemnity 1,000,000.00 5 693,762.76 | Would Readjust Schedule on Small 





Suggested Plan for Writing Line Is | Continental Casualty, Chi 2'900.000.04 


Inland Bonding, South Bend.. 2 
Approved by Companies Issuing Federal Surety, Davenport 629,000.00 00,000.01 


Premium Risks to Reduce 



































Southern Surety, Des Moines 1,500,000.00 100,000.01 4 Loss Rate 
Coverage Union Indemnity, New Orleans 2,500,000.00 636,969.1 
American Bonding, Baltimore 1,000,000.00 »54,419.9 0 —. 
o e Fidelity & Deposit, Baltimore. », OOO, OE 19.00 $,912,872.56 
Maryland Casualty, Baltimore 5,000,000.00 6,374,289.32 1,157,428.93 NEW YORK, Sept s Stock cas- 
Y st; ~~ ] , . + ’ nr 7 500 000.00 10.045 5 x 1.759 1s . 4 i ” 
NAT a. - “TY _. | United States Fidelity & Guaranty 7,500, 0, 151.81 1,f59,04 : : 
4 ING INNAT I, Hep ~5 The spe American Employers, Boston 1,000,000.00 63 t1¢ 36 2 vaitv company fheials feel rather San- 
ial committee * the Incurar : ‘am Massachusetts Bonding, Boston HO0 O00 00 +.715,611.68 671,561.17 P 
ial committee ot the insurance Com- | 4 t ’ : - ‘ t ’ “tt 
one : ; ; ; Detroit Fidelity & Surety, Detroit 2°000'000.00 1053 630.7 guint it their efforts to get bette 
missioners Convention gave a report | General Casualty & Surety, Detroit 350,000.00 105,543.82 45,554.38 P mm small premium risks Nev 
| ER I a A TO Standard Accident, Detroit 2,500,000.00 — 2,261,490.25 $76,149.0 
regarding the coal mine workmen s com- Central Surety, Kansas City 7 521.350.8 102,135.08 Yor state vill eC witl he approva 
pensation situation which was adopted | Employers Indemnity, Kansas City = 4 =o steeee™ 111,066 f the insurance department. which h 
: ‘ : : ; Commercial Casualty, Newark 2,500,000.00 2,500,000.0 00,04 , . surance department, which _ 
without discussion at the annual meet- | International Fidelit Jersey C 300,000.00 1,392,813.8¢ 69,28 he er le care evie 
New Jersey Fid. & Plate Glass, Newark S00 000 04 $60,727.37 26,07 i : : 
ing here due to the emergency. American Surety. New York 5.000,000.00 4.160,640.98 916,064.10 tor weeks past and has had several heat 
The committee said the situation had | Columbia Casualty, New York rip ete ger +g 1,031,565.52 ptt 1 upon tl ubject lt icipat 
' : Fidelity & Casualty, New York 1'000.000.00 7, 769,336.09 1,176,983. ngs upon the sudje n anticipatio 
gone irom bad to worse, and in its | Eagle Indemnity, New York 750,000.00 975,727.25 132,572.7 ~ the apr it Oct. 1 o arious 
a ati Equitable Surety, New York a5 10.00 174,82 ¢ 72,48 l ; : 
report said tGeneral Reinsurance, New York 1,500,000.0 101,651.67 240,165.17 eralizing features of the new con 
The situation was origina created | Globe Indemnity, Newark 2 U Us oo << £ - = stan , 
> ss . . - “ee Great American Indemnity, New York H00 oo 1,240,756.85 229 ¢ 69 sation law of New York, e Lo 
by the withdrawal from the field of the | London & Lancashire h N York 75 1,037,216.7 178,721.68 ensatio ect Rating Board, a 
I nited ate Tide ‘ narant Metropolitan Casual Y 000 O00 } ' $71.49 
United States Fidelity & Guaranty, ~ I ; pened ™ ae t n { torms 
cit 7 * : . on National Surety, New Y« a 8 16.7 1,815,157.68 . — all torn 
carrying over $1,000,000 « coal mine | New Amsterdam Casualty, Baltimore > 250,000.00 500,000.00 75 000.06 arriers submitted a revised rating 
premiums, and associated companies | New York Casualty I 0 ~.045, 659.04 504,845.46 | cchedule to Superintendent Beha, who 
serving at a time shortly before its | NeW. york Indemnity 100,000.04 018,996.99 201,899.70 | > oe 
carrying at a time mag betore 1tS | sNortheastern Surety, New Yorl 250,000.00 enon OO thus far as taile to endorse it, pre 
withdrawal something like $1,500,000. Preferred Accident, New York 500,000.00 9 102,522.39 960,252.24 ierring that « I judgment 
\ part of the business dropped by these | Royal Indemnity, New York 1,000,000.00 90,009.09 OOo oes | upon ant rm he the stru 
. . " @h [> : Sun Indemnity, New York 700,000.00 319 V1 61.9229 : ! 
arriers was . > Ti . the sty +i. é it}, = é ~ " ‘ uy . 
Carrier wa picked up by the Bitumi United States Guarantee, New Yorl 1000 000.00 1.624. °62 465.1 ture t n. ¥ » differ somewha 
nous Casualty Exchange, the Consoli- | Ohio Casualty, Hamiltor 50,000.04 14.849. 24 59,484 aaa me . 
date Underwriters and the Metropoli- | American Re-Insurance, Philadelp! 750,00 1,206, 758.18 195,675.82 
is he Constitt o! ndemnit Ph lelp} ] Hoole ‘ $10.64 .( 8 ” . 
tan Casualty. The latter, as stated by ee ~ e: 2 ?hiinde a n' N00 00 000 000 pty et te Hl In Competitive Issue 
one connected with the coal mine busi- | Indemnity of North Amer., Philadelp 000.000.00 135,410.84 $12°541.08 ; 
ness of the company, writing during the | Independence Indemnity, Philadelphi 500,000.00 894,421.44 239,442.14 As € non-stOck Carriers Opposed tik 
' ms t+Repub . ‘as ty *ittsbure | 50.000.00 25 000.0 et rt f +) etock 1 mbere of ti 1 
past vear at the rate of $3,000,000 an- ts tong mtr gge Rtg + re I= Ae 1 f the stock members of the N 
a" ; wai : este Surety, Sion - ‘ 286,901 ’ 18.430.9 s8.5 ) ao as Cou il to recast the rating met! 
nually. Whether this was literally true | American Indemnity, Galvestor 600 000.6 $95,469.97 109,547.00 a — tt my ere gh re 
is beside tl mark. Northwestern Casualty & Surety) 750,000.4 240.045.8 19 004.58 ods ot the country i large soni 


up solidly 






Net All Was Picked Up Foreign Companies Authorized to Do a Reinsurance Business Only . mr seal 7 att ant ramp 


ge the prac 








\ 7 . . . 5 Qualifying | tice in New York, though forced to 
“Ae ol] ‘ents P ; 1e husiness et ssets Power! : : : ‘ 
—: event teed — en igus Employers’ Liability, Londo $ 6,388,987.45 $ 633,898.75 | concede the merit « the stock com 

pped was picked up, and im some European General Reinsurance, Londot 1,500,000.00 000.00 | panies’ contention and unable to offer a 
States urance coverage became un- | Guaranty Company of North America, Mont l 1,305,933.49 130,59 5 ccceptable counter proposition The 
commonly hard to get. Now within the | London Guarantee & Accident. London 605,956.39 860,595.64 | oe nail of Tort of tt 

; , ; a a , Ocean Accident & Guarantee Corporation, Londo 5,537,241.07 55272411 | crux e situation 1s the effort ot the 

month comes the news that the Metro- : stock carriers. who grant coverage t 
politan is cancelling all its business as *Certificate of authority issued Sept. 13, 1927; temporary 1 u pit vracticall 85 percent of the small in 
¥% October : f little use to c ‘ +Certificate of authority issued April 27, 1927 ae . , . 
. a It is of little use to com Authorized to do a reinsurance business onl surers, to get a living rate for the in 


—s or criticize on the facts abov ai aemnity, and the continued opposition 
"he question was, and is, how shall the thereto of the non-stock institutions 


situation be met. 





“As ie - } ‘ ie te anita - “1 = . 7 Pn a We eo ~~ a ot \ oO toresee, 1! such concession were 
At the request of the committee, a convention will secure the active writing 1dded lc event that it appears nec ore ,dded competition for fare 
canvass of the insurance carriers was | of coal mine business by the Travelers | essary to attract new companies into | ris] business i class the mutuals con 
made. It appears that the active writ- | and, with some modification, by the | the business. fj “ cheir operations to almost wholls 
ers of coal mine compensation insurance | United States Fidelity & Guaranty. The “D—Risks not subject to experience | __ : es os : ' 
were, at the time of the canvass, three | United States Casualty also indicated a rating to be rated 20 percent above | Confer With Beha 
in number, namely the three carriers | willingness to participate, provided a | manual | | 

amed above. Together with these, | suitable organization of companies be “E-Minimum premium to be $30,000 After the eee men made their ap 
certain carriers were active in single | formed. This program briefly may be F—Experience ratings on le id peal t e department, supporting thei 


‘s. or retained a certain number of | outlined as follows: = cartel ales 40ers eae position with detailed experience tabula 
mine risks, but did not accept new “A—Calculation of base rgtes for un- | a ye promulgated twice | tions, Mr. Beha held a conference ot 
business generally. The dropping off | derground coal mining in the mode now ing L motiied cnt : ; ll parties at interest last week, at which 
of the Metropolitan leaves two active | practiced by the Nationai Council of | cchedule to he ons: as simple | discussion centered about the following: 
carriers, and while it is announced that | Compensation Insurance. In states with | Hriely jn rating a oy a aoe (i) The question of She Serer P 
a new carrier is being organized to enter | adequate payroll exposure, the average | to roof inidineen bow: sa , with regard | justification of predicating the rate level 
the coal mine field, the announced size | of the three latest policy years is used average on bad 7 ee eTINg as good, | underlying the annual rates upon the 
of its capital and surplus does not war-|as the basis of the manual rate, with differentials ge pine proper | experience of the risks having annual 
rant the belief that it will, under the | allowance for trends in loss experience | pyoqj eatlen - rey " gre i. he his | premiums of less than $400 with a mod- 
most favorable circumstances, be able to and for wage level changes. only in the aiaieiad has a pM phachrttey ewe the application C expermnce 
play a large part in the business for “B—Expense loading, as at present, | ence of the nek i lat the past experi- | rating and the introduction of a method 
some time to come, or fill the gap left | unless it appears necessary to increas€ | yo; cofinas lf; consistent with the | of reflecting the basic rate for the in- 
by the withdrawal of the Metropolitan | the loading in order to cover the ex- | jc pated mori " a pnoeegpe. the risk | dividual risk as determined by hay size 
Casualty. penses of companies coming newly inl The poche ae wed ate unmodified group in which it falls. (2) Il ie ques 

It did appear, however, that the pro- | the business. = ae pees 88 Stiper on of proper loading for service ex- 
gram which has been submitted to the “C—A profit, or safety margin, to be (CONTINUED ON PAGE 48) enses, administration and taxes. Shall 











CASUALTY 


h be made against eac! 
to cover the minimum cost 
of servicing the risk? (3) The ques 
tion of minimum premiums. (4) The 
question of an underwriting profit al 
lowance. (5) The question of the es- 
tablishment of a rate level and (6) The 
question of permitting different rating 
procedure for mutual and stock carriers. 


a fixed charge 
policyholder 


Show Comparative Losses 


Data offered at the hearing disclosed 





that on risks paying premiums up t 
$150 each on some 138,944 risks, wit] 
total earned premiums of $5,748,723, the 
incurred loss was $4,285,980 or 74.6 per 
cent on the 1925 policies, while the 1924 
policy experience on 122,942 risks 
showed earned premiums of $5,050,085 
with $4 688 or 84.3 percent earned 
loss ie next class, those paying pr: 
miums from $150 to $1,000, showed in 


$10,308,346, 
1,200,906, or 


1925 earned premiums of 
with incurred losses of $¢ 
and the 
1925 had a loss ratio of 67.7 
earned premiums of $7,687,151. 
paying from $1,000 to 
premiums on 1925 policies 


losses of $11,363,896 or 52.9 


same class for 
percent on 
Risks 
$20,000 each in 

disclosed 
percent on 





an earned income of $21,489,900; the 
1924 policies yielding an earned income 
of $14,667. 

The showing very convincingly em- 


phasized the c of the stock 
small premiums risks were 
and rates thereupon 
materially increased. The 
remark of one of the leading 
mutual men at the conference “if the 
figures submitted were correct,” was 
promptly met by Mr. Beha’s assertion 
that if they were not the department 
would soon know it. To the inquiry of 
the superintendent that “assuming the 
figures correct, what suggestion 
he corrective of the 
the mutual executive 


ntention 


rofitable 
should be 
satirical 


were 
lake as a 





condi itio n shown,” 


was forced to admit he had none; the 
plan of the stock carriers being the 
logical one. 

Calis Second Meeting 


To gain further light upon the matter 


Mr. Beha will hold another conference, 
and has asked that the ge 0 5 Bureau 
of Casualty and Surety Underwriters, 


the Compensation Inspection Rating 
Roard, the American Mutual Alliance 
and the National Council on Compensa- 
tion Insurance each delegate a repre- 
sentative to attend. Wherever possi- 
ble the superintendent requests that the 
conferees submit a unanimous proposi- 
tion and, where this cannot be done, 
that they offer a separate proposition, 
together with supporting data. 

When the stock carriers made an ap- 
peal to the National Council in the 
spring, C. W. Hobbs, representative of 
the National Convention of Insurance 
Commissioners, to whom as arbitrator 


decision was left after members of the 


rating committee of the organization 
divided along strict party lines, was 
forced to deny the petition for added 
rates on minimum rated risks, though 
conceding the entire merit of the ap- 
peal, because of the related plea for an 


increase in the 
Premiums on 


expense loading. 
New 


Tork compensa- 
tion business will probably total $45,- 
000,000 this year, or about 25 percent 
of the income had from the class the 
country over. In computing reserves 
the department sets a 60 percent stan- 


dard, though 
doubtful in 


this is 
steady upward 


the adequacy of 
view of the 


trend of the loss experience. 

The final attitude of the department 
with respect to the rate schedule now 
before it, is of high interest not alone 
because of the great volume of com- 


pensation business written in this state, 
but by virtue of the influence the ac- 
tion of the home department will have 
upon that of other states in their future 
review of proposed rate changes. 

At the hearing before Superintendent 
3eha, which will likely be held the lat- 
ter part of the present week, thouch this 
has not been fully determined, the Na- 
tional Council on Compensation Insur- 
ance will he represented by its general 
manager, William Leslie; the Compen- 
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NEW COMPANY FORMED 
TO WRITE COAL MINES 


| 


SPEAKERS AT SAFETY 


CONGRESS NUMEROUS 


FULL INITIAL ORGANIZATION |CONVENTION RUNS FIVE DAYS 


American Mine Owners Casualty Takes 
Over Entire Department of 
Metropolitan Casualty 


NEW YORK, Sept. 28.—A new 
any has been organized to write work- 
nen’s compensation on coal mine risks, 
aking over that branch of the organi- 
zation of the Metropolitan Casualty 
vhich formerly handled the coal mine 

organization of this new 


com- 


The 


ompany was found necessary following 
the withdrawal of the Metropolitan 
‘asualty from the coal mine compen- 
sation field. 


Is Pennsylvania Company 





The company will be known as the 
\merican Mine Owners Casualty Cor- 
poration, a stock company formed un- 
der the Pennsylvania laws with an im 
mediate capital of $200,000 and surplus 
of $100,000, paid in without organiza- 
tion expense. This capital and surplus 
will be increased as the need arises. 
Evan I. Reese has been elected presi- 
dent of the new company. Mr. Reese 
was for 11 years associated with Carl 
M. Hansen, general manager of the 
General Reinsurance. H. M. Rose, who 


been with Mr. 
15 years, 1s vice 
company. Both 


Hansen for nearly 
president of the new 
Mr. Reese 





Rose have specialized in coal mine com- 
pensation business. 
Is Agency Company 

Phe new company will operate on the 
igency plan only and te, already per- 
fected a very complete agency organi- 
zation in all of the states where it will 
operate. The head office will be moved 
to Huntington, Pa., and business will 
at once be written in Pennsylvania, ap- 


plication also having been made 
IHinois, Indiana, Kentucky, Tennessee, 
Alabama and Virginia. The new company 
has taken over intact the coal mine com- 
pensation organization of the Metropoli- 
tan Casualty, so that it starts with a com- 
plete home office and agency organization. 
The company has protected itself against 
excess or catastrophe losses, having en- 


to enter 


tered into a contract with the General 
Reinsurance under which that company 
assumes and distributes all liability in 


excess of the 
count of any 


first loss of $25,000 on ac- 

one accident. It is the 
plan of the company to eventually offer 
participation in the company to coal 
mine operators themselves, which is be- 
lieved the ideal way of handling the 
mine situation, offering a company in 
which the operators are personally in- 
terested and thus will endeavor to hold 
down the losses 


sation Inspection Rating Board by its 
manager, Leon S. Senior, and the Na- 


tional Bureau of Casualty & Surety Un- 


derwriters by Secretary H. P. Stell- 
wagen A spokesman for the mutual 
interests has not yet been named. It is 


expected H. P. Janisch, 
for the 
hand. 


general counsel 
latter class of carriers, will be on 


Investigating Chicago Conditions 


NEW YORK, Sept. 28.—As soon as 
a report is formulated by the commit- 
tee now investigating burglary under- 


writing conditions in Chicago, to deter- 
mine the extent of the acquisition con- 
ference rule violations complained of by 
the National which induced its 
resignation from the agreement insofar 

burglary business in that city only is 
concerned, Secretary H. P. Stellwagen 
of the National Bureau of Casualty & 
Surety Underwriters will analyze it and 
in turn submit it for final review to the 


Sure tv, 


national agency committee of the bu- 
reau, which is to meet about the mid- 
dle of next month. 


| 


| the safety 


Insurance Men Are Among Officers for 
New Year—Travelers Man 
Addresses Delegates 


To Thursday night, more than 20 
speakers addressed the 16th annual 
Safety Congress meetings in ( chic ago, 
Sept. 26-30. The convention to this time 
had adopted a number of resolutions and 


had elected its officers for the ensuing 





year. Insurance men elected to official 
positions were the following: C. E. Pet- 
tibone, American Mutual Liability, vice- 


finance; A. W. 


Bureau of Casualty 


president for 


National 


Whitney, 
& Surety 


Underwriters, vice-president for educa- 
tion: S. E. Whiting, Liberty Mutual, 
member of the executive committee. Mr. 
Pettibone and Mr. Whitney also will 


serve as executive committee members. 

Walter G. King, president of the coun- 
cil, told the congress that 7,000 children 
were killed and 140,000 injured in the 
nation’s streets and highways last year 
by automobiles. “The deplorable fact 
s that practically all of these accidents 
might have been prevented,” Mr. King 


Dr. Bernice Neuberger, president, 
Cleveland Federation of Women’s Clubs, 
addressed the home safety session on 
Monday afternon. “The most tragic fact 
about accidents in the home is that so 
many of the victims are children,” Dr. 
Neuberger said. She told the session 
that the woman in the home sh« uld be 
engineer of the home. 
Chauffeurs Can 


Prevent Accidents 


M. T. Hanrahan, superintendent, ve- 
hicle service, American Railway Ex- 
| press, explained to the delegates that 


| cidents, 


chauffeurs can be 
and 


taught to prevent ac- 
said that none of the 11,870 


| American Express drivers ever has been 


| ahead of 


| Club 
| ing 


arrested for 
stressed the 
lecting 
that 


speeding. Mr. Hanrahan 
importance of properly se- 
motor vehicle operators, 
too many chauffers are 
their keepers. 
Charles M. 


saying 
only a lap 
President 
Hayes of the Chicago Motor 
emphasized the necessity of mak- 
safety education a part of the cur- 
riculum of all schools. 

In a review of the accident situation 
in the metals industries, Dr. Lucian W. 
Chaney, U. S. Bureau of Labor Statis- 
tics, said that though the iron and steel 


industry has accomplished substantial 
results in accident sg “5 mae and the 
rate of accident progress has | een con- 


curtailed, there 
bility of further progress 
Simmons, chairman of the 

board of the American Marine 
committee, said with reference to marine 
accidents that such disasters as the 
capsizing of the Eastland at a Chicago 
pier in 1915 and the recent loss of the 
Favorite on Lake Michigan at Chicago 
this year often result from lack of sta- 


siderablv is still possi- 

Edward A. 
executive 
standard 


bility in vessels. He said, however, that 
the rules covering stability are weak 
and uniust because they lack definite- 
ness. They simply say that “a vessel 
shall have sufficient stability,” and thus 
| leave the factor of safety to individual 


opinion 


| titude 


No Advance in Mining 


McAuliffe, 


Eugene 


president. Union 
Pacific Coal Company, made the start 
ling statement that not even negligible 


accidental 
mining industry 
of the mental at- 
emploves and 


progress toward bettering the 
death situation in the 
being made because 
of employers 
union officials. 

“Our experience is proof that pedes- 
trian control is a matter largely of edu- 
cation,” stated E. B. Leffertz. manager, 
nublic safety department, Automobile 
Club of Southern California, m speak- 
ing of pedestrian traffic control in Los 
Angeles. “We have recognized that in 
controlling trafic we must take into 
consideration the subject of hitman 


labor 





STANDARD ACCIDENT 
MAY HAVE FIRE COMPANY 


ASKS OPINION OF AGENTS 





Sees Some Advantage in Being Able to 
Issue Full Cover Automobile 


Policy 

The Standard Accident has sent out 
a questionnaire to its agents regarding 
full coverage automobile insurance, in- 
cluding nre, theft, collision, property 
damage and public liability. It states 
that a suggestion has been made by 
some agents that it would be of great 


advantage to 


them if they 
full coverage 


insurance on automobiles 
under one form of policy. Vice-Presi- 
dent E. J. Schofield says that the S 
ard Accident is alwe ays anxious to rende 
the highest service to its agents a 
willing at this time to consider the 
ance of a joint policy png ful 
coverage for automo! biles if the 
and necessity on part of agents are 
ciently emphatic to warrant the 
The letter is sent out to test the 
sentiment of agents. Mr. Schofield says 
that if such a policy is issued it will 
sary for the 


could issue 








action. 


neces Standard Acc cid ent to 
arrange with a fire company for the 
issuance of fire and theft coverage. 


Such a company, he may be an 
already existing company or one which 
the Standard Accident may itself organ- 
ize for that purpose. 


Says, 


psychology rather 
problem 
On 


tion of 


than approach the 
solely as engineers,” he 
the important subject of 
tuberculosis, Frank Kier 
ecutive secretary, Massachusetts 
culosis League. told the cong 
the National Tuberculosis 


said 
preven- 
nan, ex- 
Tuber- 
ress that 
Association 


estimates that in lives lost, wages lost 
and cost of care of the tuberculous, the 
United States has spent approximately 


$29,000,000,000. He said th at the annual 
tuberculosis death toll of between 90,000 
and 100,000 can be cut if the regimen of 
life indicated for a patient in a sani- 
tarium is followed up after the patient 
leaves the institution. 

P. J. McGrath, an officer of the Elec- 
tric Railway Employes of America, 
that it is his belief that a daily 
article in a prominent place in the news- 
papers would help to control accidental 
death. However, some of the impor- 
tance of this statement was overcome 
when M. O. Lorenz, director, bureau of 
statistics, Interstate Commerce Com- 
mission, said that last year more than 
1,000 automobiles failed to beat trains to 
railroad crossings. Grade crossing ac- 
cidents usually are given prominent play 
in newspapers, but despite this fact the 
grade accident toll is still high 


said 
safety 


crossing 


Skyscrapers Are Headstones 


W. R. Richards of the Associated 
General Contractors said that in too 
many cases the modern skyscraper, 


which generally is regarded as a monu- 
ment to the skill of the architect, 


engi- 
neer and contractor, it really is a head- 
stone for the men who were kill - 


during the construction period. He said 
that construction accident statistics when 
compared with those of manufacturing 
plants are anything but encouraging 
from the standpoint of the contractor, 
and insurance rates are correspondingly 
high. Yet constractors, with few excep- 
tions, have refused to follow the ex- 
ample set by other industries in the 
matter of accident prevention work. 


H. W. Heinrich, assistant superintend- 
ent of the Travelers, told the congress 
that compensation payments constitute 


only one-fifth of the total employer acci- 
dent cost. He said the prevertion of 
accidents is a2 sound business principle 


“T maintain.” he stated, “that accident 
prevention is just business and is en- 
tirely defensible even from a_ purely 


mercenary viewpoint. T hold also that 
this is not universally recognized today 
and that until it is accepted as a fact 


our progress is bound to be retarded.” 











September 29, 1927 


THE NATIONAL 


UNDERWRITER 


CASUALTY 41 








GRAVE SITUATION IN 
THE COAL MINE FIELD 





Metropolitan Casualty Has Re- 
tired From That Class of 
Business Entirely 





HOBBS MAKES HIS REPORT 





Sums Up the General Conditions as to 
Workmen’s Compensation Insurance 
for Commissioners 


The Metropolitan Casualty is cancel- 
ling all its compensation insurance on 
coal mines as of Oct. 1. It is stated 
that the Metropolitan Casualty had 
about two-thirds of the insurance carried 
on mines. This action engenders a 
more serious problem in compensation 
insurance than has been the case in the 
past. The Travelers has been writing 
coal mine insurance under re- 
conditions. The Bituminous 
Casualty Exchange of Rock Island, IIL, 
and the Consolidated Underwriters of 
Kansas City are two reciprocals writ- 
ing this class. 


some 
stricted 


What About the Future? 


The question arises as to what course 
will be pursued in granting facilities 
for handling this class, which has been 
unprofitable. The companies dislike it. 
The Metropolitan Casualty has given 
it a good whirl and now undoubtedly 
finds it necessary to withdraw from 
the field or face a big loss. Company 
officials have been interested in the new 
company that Carl M. Hansen of New 
York is organizing, feeling that with 
increased resources it may become a 
factor in coal mine insurance. The ma- 
jority take the position that a new syn- 
dicate will have to be organized and 
that rates and underwriting conditions 
will have to be put on a basis where 
the carriers will not be subject to big 
loss. 

At the meeting of the Insurance Com- 
missioners Convention in Cincinnati this 
week Clarence W. Hobbs, who repre- 
sents the commissioners on the Na- 
tional Council on Compensation In- 
surance, made his report on the general 
subject covering the proceedings from 
Nov. 15, 1926. He said that the period 
has witnéssed no marked change in the 
underwriting situation Rate revisions 
have produced few changes in rate 
levels except those due to amend- 
ments. 


law 


Seme Serious Conditions 


Mr. Hobbs called attention, however, 
to certain conditions which will require 
the serious attention of the commission- 
ers. He stated that there has been a not- 
ably unfavorable experience on compensa- 
tion among stock carriers. A prolonged 
investigation has been made by the Na- 
tional Bureau of Casualty & Surety 
Underwriters on compei}sation insur- 


ance. It led to the formulation of a 
concrete program. The major part con- 
cerns the small risk problem. Mr. 


Hobbs said that the companies claimed 
that the small risks are more costly 


than the average both from the expense, 


and loss standpoint. The committee 
Stated that the great bulk of these risks 
are written by stock carriers to a ccf- 
tain loss on this type of business. 


Plan Was Defeated 


The program involved not only a 
change in the rating of small risks but a 
general change in rating methods. In 
the National Counci! a tie vote resulted 
when the program came up and it was 
defeated by the vote of Mr. Hobbs. 
Mr. Hobbs said that the adverse de- 
Cision was due to one feature of: the 
plan rather than opposition to the plan 





CENTURY INDEMNITY HAS | 


HOME OFFICE CONFERENCE | 
THREE-DAY SESSION IS HELD 


Approximately 40 Field Men Discuss 


Problems of Business With 


Company Executives 





HARTFORD, Sept. 28.—The Cen- 
tury Indemnity, the casualty and surety | 
running mate of the Aetna Fire, held a 


series of conferences between its home 
office and field personnel at the home 
office beginning Monday and closing 
today. 


Monday was devoted to informal dis- 
cussions. The general conference was 
opened by an address by President 
Ralph B. Ives at 9 a. m. Tuesday was 
presided over by Thompson S. Samp- 
son, vice-president. 

Among the speakers on the program 
were Assistant Secretary Frank G. 
Bush of the Aetna, who spoke on “Out- 
go of Income”; Vice-President Edward 
I. Taylor of the Century on “Claims,” 
and Assistanf Secretaries Ashby E. Bla- 
den and J. G. Hasselbrack who spoke 
respectively on “Fidelity and Surety Un- 
derwriting” and “Casualty Under- 
writing.” 


Tuesday evening there was an in- 
formal banquet at the Hartford Club. 
The concluding session of the confer- 
ence this morning was addressed by 
Assistant Secretary Frank S. Becker, 
Jr., on “Agency Development.” Ap- 
proximately 40 field men are in at- 


tendance at the conference. 


generally. He declares that it 
almost certain that this matter 
come up before the council anew. 
Mr. Hobbs in his report stated that 
the coal mine situation remains unsatis- 
factory. A special committee of the 
insurance commissioners was appointed 


seems 
will 


to try to work out some plan but little 
progress has been made. 
Limit Writings on Small Risks 


Mr. Hobbs said that on account cf 
the small risk controversy there has 
been a general disposition among stock 
carriers to limit their writings on this 
type of business. It would appear that 


this program has led to difficulties in 
securing coverages in more than one 
State. 


Mr. Hobbs in his report on compensa- 
tion insurance stated that rate revisions 
had been made in 22 states. Revisions 


are now pending in Minnesota, New 
York and Texas. Revisions have been 
made for Vermont and Kansas, but 


they await final action by the supervis- 
ing authority. In Alabama, Colorado, 
Georgia, Idaho, Iowa, Kentucky, Mary- 
land, Montana, and New Mexico there 
have been no revisions during the year 

Mr. Hobbs in his report dwelt on 
the gravity of the situation as regards 
coal mines, declaring that insurance is 
hard to There has been an enor- 
mous shrinkage in coal mine writing. 
In a number of states the coal mine 
business is in the hands of a single 
carrier. He declared that the problem 
is not beyond solution. The requisites 
for a suitable adjustment he sums up 
zs follows 


get. 


Requisites for Adjustment 


1. The assurance to the carriers of 
adequate rates over the whole coal mine 
field not for one year but permanently, 
and possibly, in view of the risk on coal 
mine operations, the assurance of a rea- 
sonable profit for safety margins. 

2. Cooperation between state and 
carriers not only as to rating policies 
but as to safety work and accident 
prevention. 

3. Cooperation between carriers and 
operators as to the carrying out of 
safety requirements and .a cessation of 
irritating and annoying 
over rates. 


controversy | 


EXTRA PREMIUM CHARGE 


IS TO BE ABOLISHED 





DISCONTINUANCE DATE OCT. 1 


Amended Provision Covering Replaced 
Glass Is Drawn—Contains 
Nothing Discriminatory 


NEW YORK, Sept. 28.—Approving 
the recommendation of the Association 
of Casualty & Surety Underwriters that 
the reinstatement charge for plate glass 
replacements, a practice that has been 
in vogue for the past nine years, be dis- 
continued, company members of the 
plate glass insurance department of the 
National Bureau of Casualty & Surety 
Underwriters authorized such action as 
of October 1 next. The procedure was 
promptly concurred in by a committee 
representing subscribers to the W. F. 
Moore rating service. 

rhe amended clause to be attached to 
outstanding policies and to be incor- 
porated into the body of new contracts 
when printed, sanctioned by companies 
belonging to the organization mentioned 
above. reads: 

“Upon replacement of 
lettering or 
hereby 


any glass or 
ornamentation covered 
or payment therefor by the com- 
pany, the insurance hereunder shall con- 
tinue automatically 
glass or ; 


as respects the new 
lettering or ornamentation to 
the end of the policy period, without ad- 
ditional premium. 


No Discrimination 


“It is pointed out that there is nothing 
discriminatory in the amended provision, 
all replacements being treated alike, 
whether the loss be total or partial.” 

Prior to 1918 the companies without 
exception replaced partial glass break- 
ages without additional premium charge, 
insisting on an excess premium only 
when the loss was total. On the theory 
that this constituted discrimination be- 
tween classes of claimants, the whole 
practice was abolished. Since the aboli- 
tion a charge has been imposed when- 
ever replacement was made, regardless 
of the extent of the loss. 


The present action of the companies 
in discontinuing a course that was an- 
noying to local agents and their as- 


sureds, will be highly gratifying to field 


representatives. 


Few Total Losses Heported 


In extending the replacement priv 
lege to policies under which a total loss 
d, the companies frankly concede 
that the concession is not likely to cost 
them much. The number of such losses 
reported in any one year is almost neg 


is paid, 


ligible. In the disastrous hurricane that 
swept Miami, Fla., about a year ago, 
but two total plate glass losses wer 


reported, and that experience is not 
likely to be repeated for a long time 
Opens Coast Branch Office 

SAN FRANCISCO, Sept. 28.—Th« 
New York Casualty has opened a branch 
office in the Adam Grant building, 
Fred Corcoran having been appointed 
manager and Samuel F. Hall, assistant 
Thomas F. McCarthy will be 
manager of the California claim division 
Watson & Taylor, the San Francisco 
general agency which has represented 
the New York Casualty and the New 
York Plate Glass for many years, will 
remain with the company. Mr. Corcoran, 
I es manager of the branch of- 
ce, was with this general agency for 
the past 10 years as manager of the 
plate glass department. Mr. Hall was 
manager of the casualty department in 
the general agency. Mr. McCarthy, who 
will take charge of the claim work, was 
assistant claim manager of the home 
office in New York. The branch office 
will have jurisdiction in northern Cali- 
fornia, the remainder of the state report- 
| ing directly to the home office. 


here 


manager 


recon 


DETAILED PROGRAM > 
FOR BIG CONVENTION 


Casualty Men Will Gather at 
White Sulphur Springs, W. 
Va., Next Week 


LIST MANY ATTRACTIONS 
Richard H. Thompson of the Maryland 
Casualty Is Chairman of the Enter- 
tainment Committee 





Casualty and surety men will gather 
in large numbers at the Greenbrier 
hotel, White Sulphur Springs, W. Va., 
next week for the big casualty conven- 
the 
Casualty & Surety Underwriters and the 
National Association of Casualty & 
Surety Agents. E. A. St. John, presi- 


tion of International Association of 


| 








RICHARD H. THOMPSON 
Maryland Casualty Vice-President, who 
ix head of the White Sulphur Entertain- 

ment Committee 
dent of the National Surety, is head of 
Charles 
in Chi- 


the company organization, and 
H. Burras, head of Joyce & Co 
| cago, 1s president of the agency organ! 
zation. The proceedings will start Tues- 
day morning. Three afternoons will be 
given to the golf tournament which is 
ilways a big feature of the conventior 


H. P. Jackson of the Norwich Union 
Indemnity is chairman of the golf con 
mittes 4. Duncan Reid is chairman ot 
the reception committee. Richard H 


chairman of 
committee on which 
big work of the outside act'vi 

Thompson is a this 


Thompson of Baltimore is 
the entertamment 
jalls the 
ties Mr 
positron 
The 


Tuesday Morning Oct. 4, 10 O'Clock 


Star in 


detailed program is as follows 


Joint 

Meeting illed to 
and remarks by the president of the I 
ternational Association of Casualty & 
Surety Underwriters, E. A. St. John 

Address—Charles R. Miller, President 
Fidelity & Deposit, “Some Phases of Per- 
sonal Responsibility in Corporate Surety 
ship.” 

Address James A 
ent of Insurance of the 
York 

Address 
Maryland 


Meeting 


order, presided over 


teha, Superintend- 

State of New 

Gov Albert C. Ritchie of 

Tuesday Morning 

Golf Tournament 18 Holes, 
Prize for low gross and low 


Women's 
Medal Play 
net score 

Tuesday Afternoon, 1 O'Clock 

Men's Golf Tournament. Qualifying 
Round 18 Holes, Medal Play. Prize for 
Winner and Runner-Up for low net and 
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THE STANDARD 
‘SHALL NEVER GROW 
SO BIG~BUT THAT THE 
INDIVIDUAL AGENT ~ 
HIS DESIRES AND NEEDS 
~ WILL ALWAYS BE 
OUR FIRST CONCERN 


8 2k 








STANDARD ACCIDENT | 
INSURANCE COMPANY 


DETROIT 


One of the Oldest and One of the Largest 
Casualty and Bonding Companies of America 














FULL COVERAGE 


Established 1910 HEALTH 
AUTOMOBILE CONTRACT ACCIDENT 
Embracing ANNUAL 
FIRE SEMI-ANNUAL 
THEFT QUARTERLY 
PUBLIC LIABILITY MONTHLY 
PROPERTY DAMAGE PLAN 
COLLISION SPECIAL AUTO 
TORNADO ACCIDENT 





Desirable Open Territory in 
OHIO, INDIANA, W. VIRGINIA, PENNSYLVANIA and KENTUCKY 
Write Agency Department 


THE AMERICAN LIABILITY Co. 
CINCINNATI 
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| tow gross score. Company Players and 
| Agent Players (8 prizes). 

| 3:30 p. m.—Women’s Putting Contest. 
| Prize for Winner. 


3:30 p. m.—Quoit Pitching for Men. 


| Prize each for Winning Team (two 
| players). 
Tuesday Evenin,s, 7 O’Clock 


Dinner and Round Table Discussion for 
| the members of the National Association 
of Casualty & Surety Agents, Charles H. 
Burras, President, presiding. 

Moving Pictures, Cards and Informal 
Dancing. 


Wednesday Morning 


Joint 
Meeting called 
over the 


Meeting 
to order 
President of 


and 
the 


presided 


by National 


Association of Casualty & Surety Agents, | 


Charles H. Burras. 
Address—Lewis A. 
Safety Engineering Division, National 
Bureau of Casualty & Surety Under- 
writers: “Accident Prevention vs. Work- 
men’s Compensation 
Address by the President of the Na- 
tional Association of Casualty & Surety 
Agents, Charles H. Burras. 
Address—William B. Burrus, 
speare—The Salesman.” 
Announcement of Committee Appoint- 
ments by the President of the Inter- 
national Association of Casualty and 
Surety Underwriters, BP. A. St. John. 
Announcement of Committee Appoint- 


De 3lois, Director 


Losses.” 


“Shake- 


ments by the President of the National 
Association of Casualty and Surety 
Agents, Charles H. Burras. 


Wednesday Morning 
Women's Golf 
Medal Play. 


net score. 


Tournament. 18 Holes, 
Prize for low gross and low 


Wednesday Afternoon, 1 O’Clock 


Men's Golf Tournament 
Tournament Round. 18 Holes Medal Play. 
Prize for Winner and Runner-Up, low 
net and low gross score. Company 
Players and Agent Players (8 prizes). 

Included in Tournament tound—18 
Holes Special Medal Handicap for Play- 


ers with handicap of 18 or over. Prize 
for low net score. Company Player and 
Agent Player. 


3:00 p. m.—Women’'s 
Tournament. First 
3:30 P. M.—Quoit 


Auction Bridge 
and Second Prize. 
Pitching for Men. 


(continued). | 


| ———_ —— 
| Prize each for Winning Team (two 
| players). 
Wednesday Evening, 7 O’Clock 
Joint Convention Dinner, Charles H, 
Burras, Toastmaster. 
| Thursday Morning, Oct. 6 
Business Meeting of the Internationa] 
| Association of Casualty & Surety Under- 
writers. 
Call to 
John. 
Roll 





Order by President, E. A. St, 
Call and Record 
tives (Preliminary 
on Registration), 
man. 

Report 
Robertson Jones. 

Report of the Auditing Committee, F. 
J. Parry, Chairman. 

Report of the Committee 
3enedict D. Flynn, 


of Representa- 
Report of Committee 
W. J. Falvey, Chair- 


of the Secretary-Treasurer, F. 


on 
Chairman. 


Blanks, 


Final Report of the Committee on 
Registration, W. J. Falvey, (Chairman, 


Report of Committee on Resolutions. 

Report of Committee on Nominations, 

Election of Officers and Standing Com- 
mittees. 

Unfinished Business. 

New Business. 


Thursday Morning 
Business Meeting of the National Asso- 
ciation of Casualty & Surety Agents. 
Call to Order by the President, Charles 


H. Burras. 

Report of the Secretary-Treasurer, 
Dorr C. Price. 

Report of the Auditing Committee by 


its Chairman, J. K. Walker. 

Report of the Executive Committee by 
its Chairman, James W. Henry. 

General Discussion. 

Report of Committee on Resolutions. 

Report of Committee on Nominations. 

Election of Officers. 

Unfinished Business. 

New Business. 
Adjournment die. 

Thursday Afternoon, 1 O’Clock, Oct, 6 

Men’s Golf Tournament (concluded). 
Consolation Round. 18 Holes, Medal 
Play. Prize for Winner and Runner-Up, 
low net and low gross score. Company 
Players and Agent Players (8 prizes) 

Included in Consolation Round—18 
Holes. Special Medal MHandicap for 
Players with handicap of under 18. Prize 
for low net score, Company Player and 
|} Agent Player. 


sine 











PERSONAL GLIMPSES OF CASUALTY MEN | 
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James H. Price, imperial recorder of 
the Shrine of North America. is the 
proud possessor of a_ beautiful silver 
water set presented him recently by the 
uniformed bodies of Acca Temple of 
Richmond, of which he is the present 
potentate. John C. Goode, general agent 
at Richmond for the State Mutual, offi- 
ciated as toastmaster at a banquet at 
which the set was presented. Mr. Price, 
a well known Richmond attorney, ad- 
juster for casualty companies, is being 
boosted for the next governor of Vir- 
ginia. He has served for many years 
in the Virginia general assembly and is 
known as the father of Virginia’s work- 
men’s compensation act. 


A. L. Kirkpatrick, secretary-treasurer 
of the Casualty Information Clearing 
House, Chicago, addressed the Rhode 
Island Association of Insurance Agents 
at Providence last week. 
At the September meeting of the ex- 
| ecutive committee of the Central West 
Casualty of Detroit, Hal H. Smith, Jr., 
elected assistant secretary and 
| treasurer. Mr. Smith graduated 
Yale University in June, 1927, and has 
only recently returned from a European 
trip. During his college course he de- 
voted considerable time to insurance 
matters and to business accounting and 
| is therefore well fitted for his work with 


Was 


the Central West. Mr. Smith is 23 
| years of age and will devote most of 
| his time to matters pertaining to the | 
investments of the company. 


Stratton W. Tooke, of Salt Lake City, 
| one of the biggest writers of accident 


| and health insurance in the country, has | 


announced himself as a candidate for city 
| commissioner there at the November 


| election. Mr. Tooke has a strong follow- | 
| ing by reason of his prominence in the 


from | 


American Legion and similar organiza- 
tions. For several months past he has 
been vice-president of the Continental 
Agency Company of that city. 


W. H. Davis, vice-president of the Re- 
public Casualty in charge of the agencies 
and production departments, has_ re- 
signed that position effective Oct. 1. He 
will return to California shortly after 
that date. His plans for the future will 
be announced shortly after his arrival 
in California. 

Frank J. Higgins, president of the 
Hudson Casualty of Jersey City, is 
among the directors of the newly formed 
Bankers National Life of Newark. 


Sue U. S. and Ship Owner 
NEW YORK, Sept. 28.—Suits asking 
damages aggregating $1,350,000 from the 
United States were filed in Brooklyn 
Monday by the relatives of the officers 
and crew of Submarine S-51, which was 
sunk in collision with the Savannah line 


steamship “City of Rome” off Block 
Island, R. I., Sept. 1, 1925. Almost 
identical suits were filed against the 
| Ocean Steamship Company, owner ot 


the “City of Rome,” in Manhattan. 





Littlefield with Braniff Company 


OKLAHOMA CITY, Sept. 28—H. C. Lit- 
tlefield will, on Oct. 1, join the T. E. 
Braniff Company organization in Okla- 
homa City assistant to E. H. Furrey, 
manager of the casualty department. 
| Mr. Littlefield has for some years been 
assistant manager of the branch office 
of the Hartford Accident & Indemnity 
in Oklahoma City. The position to be 
filled by Mr. Littlefield is one which has 
| just been created in the Braniff office to 
take care of the of a_ rapidly 
growing business 


as 


needs 
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What Our Agents Say About Us 


Here are excerpts from just a few of the hundreds of letters recently written by our Agents, telling us what they think 


of our service tothem. The letters run from a half page to three pages m length, but we quote only a few words from each 


For obvious reasons, we have not given names and addresses, but the origirials of the letters are on file at our Office, 


and open to the inspection of anyone who has a legitimate reason for seeing them. 


In August, 146 new Agents joined our family. 








(1) Your administrative staff cannot be ex- 
celled, for you have genuine business men who 
embody admirable personal contact. 


(2) Thoroughly satisfied. Greatly admire 
your sales initiative and real service to Agents. 


(3) Have been dealing with Bonding Com- 
panies for ten years, and find it relief to deal 
with one which renders “personal touch” 
service. 


(4) The Agent would have to be blind in- 
deed if he did not sense feeling of service and 
enthusiasm existing in the very letters of the 
Company. 


(5) As one of your enthusiastic Agents, I 
want to tell you how well satisfied we are with 
your Company. 


(6) Have been satisfied and happy with ser- 
vice and co-operation rendered at all times by 
your organization. 


(7) I always feel sure, in soliciting busi- 
ness, that whatever your Company promises 
to do will be done both in the lettet. and in 
the spirit. 


(8) Company has made great advancement 
in service given to Agents. 


(9) More than pleased with wonderful co- 
operation given our Agency. 


(10) You have satisfied us in every line. 


(11) We very much appreciate your 
assistance. 


(12) All business placed with you has been 
handled most satisfactorily. 


(13) Your service is all we could ask. 


(14) Glad to inform you of my satisfaction 
with everything. 


(15) Home Office has done everything pos- 
sible to co-operate with the field. 


(16) Much pleased and satisfied with the 
service received from your Company and its 
Officers. 


(17) Congratulate you upon the splendid per- 
sonnel with which you are surrounded. 


(18) Completely satisfied with the service 
accorded us. 


(19) Pleasure to deal with a Company which 
has Agents’ interests first in mind. Nothing 
but praise to give you. 








_(20) Am convinced no other Company can 
give so great satisfaction along the lines of 
service. 


(21) Company has entirely satisfied me and 
my clients to fullest extent. 


(22) Appreciate prompt service and courte- 
ous treatment we received from your Company. 


(23) Service given to us is satisfactory. 





(24) Can honestly say we have heen per- 
fectly satisfied with all our dealings with your 
Company and have greatest confidence in you. 


(25) Well pleased with the service you 
render. 


(26) Very well pieased with our connection. 
and the service received has been very good. 


(27) You have pleased us, and we feel per- 
fectly at home with your Company. 


(28) Company just what I wish it to be. 


(29) More than satisfied with the service I 
have received. + 


(30) Very much satisfied with conduct and 
personnel of the Company. 


(31) We like the Company very much. The 
spirit of co-operation is fine. 


(32) Have received excellent service from 
the Company since we started to represent 
them. 


(33) Service of the Company has been en- 
tirely satisfactory, and your Underwriters 
capable and of good understanding. 


(34) Very well satisfied 


(35) Most satisfied and appreciative of 
many courtesies extended 


(36) Your service prompt and satisfactory. 
(37) Your service is all I could ask. 


(38) You have satisfied us in every re- 
spect. Well pleased with your service. 


(39) Very well pleased with the Company 
and its personnel. 


(40) Perfectly satisfied with the service 
given me. 


(41) My dealings with the Company have 
been very satisfactory. 


Maybe ou would find it pleasant and profitable to be with wus too. 


(42) We are indeed pleased with your 


service. 


(43) I have never received co-operation 


like I have received from your Company 


(44) Very much satished with your 


Company. 


(45) Very much pleased with my 
connection. 





(46) Certainly have enjoyed our connec- 
tion with your Company. 


(47) You have been prompt and efficient 
in handling our requirements. 


(48) Am delighted with the service. It's 
a pleasure to represent you. 


(49) I am satisfied and proud to repre- 
sent the Company. 


(50) Your work and service for my Office 
has been very satisfactory. 


(51) I am very decidedly pleased with 
your spirit of co-operation and with the 
prompt and efficient attention given all 
matters. 


(52) Am both satisfied and contented. A 
pleasure to continue to represent the 
Company. 


_(53) Appreciate prompt and efficient ser- 
vice rendered us. 


(54) We have received the utmost co-op- 
eration from your Company. 


(55) Have found the service prompt and 
efficient, and, in consequence, have a lot 
of satisfied clients. 


(56) Our Assureds are getting the service 
they are paying for, and relations with your 
Office have been very cordial in al respects. 


(57) Co-operation has been excellent, and 
the connection very satisfactory. 


(58) All transactions have been pleasant 
and satisfactory. 


(59) Company most highly satisfactory. 


(60) My relation with your Company 
most satisfactory. 


(61) Have had numerous offers to make 
other connections, but have consistently de- 
clined, because of our pleasant relations 
with you. 





WM. B. JOYCE, Chairman 


New England Department 
Insurance Exchange 
Boston, Massachusetts 





New York Indemnity Company 


115 Broadway, New York City 


Pacific Department 
Corporation Building 
Los Angeles, California 


SPENCER WELTON, President 






Western Department 
Adams Franklin Building 
Chicago, Illinois 
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For over thirty years Continental has worked 
with agents with neighborly understanding, 
joined to a breadth of experience ex- 
tending fromcoast tocoast. 


Continental Casualty 
Company 


H. G. B. Alexander, President 
CHICAGO 
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Writing Casualty Insurance 
Fidelity and Surety Bonds 





FEDERAL SURETY CO. 


HOME OFFICE DAVENPORT, IOWA 

















WORKMEN'S COMPENSATION | 











“IMMEDIATELY” IS DEFINED 


Does Not Mean “At Once,” Connecticut 
Commissioner Holds—Discusses 
Question of Hernia 


HARTFORD, Sept. 28.—Liberal and 
precedent-making interpretation of the 
recently amended Connecticut work- 
men’s compensation act has been made 
by Chairman Williams of the Connecti- 
cut compensation commission. 

The commissioner has ruled that a 
carpenter's apprentice shall receive com- 
pensation for a hernia despite the fact 
that he did not report the accident until 
three days after it occurred. In deciding 
this case, Mr. Williams interpreted the 
word “immediately,” put into the amend- 
ment to expedite reporting of accidents, 
at not meaning “at once” but as one 
which should be construed more liber- 
ally. 

The statutory amendment on which he 
based his ruling follows: “In order to be 
entitled to compensation for a hernia, 
the employe shall prove that the hernia 
resulted from an accidental injury, that 
inability to work immediately followed 
such accident, that there was not a pre- 
existing hernia at or prior to the accident 
for which compensation is claimed and 
that, within two weeks thereafter, the 
facts of such accident were communi- 
cated to the employer.” 

In his opinion Mr. Williams said: “The 
amendment concerning hernia adopted 
by the last legislature and taking effect 
July 1, has resulted in much confusion 
and a vast amount of controversy. There 
seems to be an impression in some 
quarters that this amendment should be 
so construed as practically to remove 
hernia from the class of compensable in- 
juries. 

“In an experience of several years 
dealing with hernias, I can recall few, if 
any, cases where the event which was 
the cause of hernia was followed by in- 
stantaneous inability to work. Many 
surgeons believe that the ordinary type 
of indirect inguinal hernia is the result 
not only of a congenital but a prenatal 


condition, that a person does not have ’ 


an indirect inguinal hernia, unless there 
is a congenital or prenatal defective 
structure, except in the case of true trau- 
matic hernia, a thing so rare as to be 
negligible. It may very likely be a cor- 
rect scientific theory, as to this I do not 
know, but as used by the legislature, the 
word hernia means what the great bulk 
of mankind understand by it—as a ‘pro- 
trusion of the intestine through the in- 


guinal rings; a rupture. 


Cancel Granite Plant Policies 


BOSTON, Sept. 27—The Willard Gran- 
ite & Polishing Company of Quincy was 
informed last week by the company car. 
rying its workmen’s compensation pol- 
icy that all present policies on employes 
would be cancelled at once. This is in 
line with the general cancellation of 
compensation policies, due to the bad 
experience in the granite cutting sheds 
and the refusal of the manufacturers 
to install protective devices for the 
workers. The Willard plant has a pay- 
roll of $40,000 monthly. President Neal 
MacDonald declared the plant might be 
| shut down. 


Comply with New Kansas Rule 


| TOPEKA, KAN., Sept. 28—John H 
| Crawford, head of the workmen’s com- 
pensation division for the Kansas publi 
service commission, announced this 
week that every company writing com- 
|; pensation business in this state is now 
making settlements with injured em- 
ployes under the work week rule 
adopted by the commission. When the 
new compensation law went into effect 
July 1 it was developed that some com- 
panies and some employes were ¢al- 
culating compensation payments on a 
seven-day week basis under all circum- 
stances, 

The commission then adopted a ruk 
that compensation may be upon the ac- 
tual work week of the employe. If he 
worked six days a week he was to be 
paid compensation on that basis and not 
upon a basis of seven days a week 
Many of the companies have revived 
claims that have been settled and have 
paid the additional amount. 

It is anticipated that there will be no 
controversies arise over the application 
except from some small companies that 
| may seek business in Kansas, or small 
employers. 











ACCIDENT AND HEALTH 








IS SELLING MANY POLICIES 


Zurich General Accident Is Meeting 
with Much Success with Its 
“Professional” Contracts 
The Zurich General Accident is mak- 
ing much headway with its accident and 
health policy for professional people. In 
the large cities, brokers are finding this 
policy very desirable to sell. The Zurich 
gives specific indemnities for the loss of 
certain members of the body, such as 
fingers, feet, eyes, etc. There is usually 
a specific indemnity mentioned for each 
digit on the hands. The professional 
work of some people depends entirely 
on their hands. This is true, for exam- 
ple, with dentists, surgeons, painters and 
artists of all kinds. With such people, of 
course, the eye is a most important fac- 
tor. With others the feet loom up in 
importance, this being particularly true 
with pipe-organ players, actors, etc. The 
Zurich will pay only for specific indem- 
nity and not monthly indemnity. Its 
policy covers the loss of use of members 
of the body that are specifically named. 
It will write either an accident or a com- 
bined accident and health policy. There 





are many people in various lines of pro- | 


fessional work whose skill depends en- 
tirely on certain physical factors being in 
normal shape. 





New Indiana Mutual 
The American Benefit Life Associa- 
tion of Indianapolis has been organized 


under the assessment laws of Indiana 
to write life, health and accident insur- 
ance and has been licensed by the in- 
surance department. The incorporators 
also the directors, are William E. Smith 
Emery Banta and A. L. Spinning of Cov- 
ington, Ind., C. S. Acree and C Ww 
Galeener of Indianapolis. 


Dr. Mars Is Medical Director 


Pr. Hartley F. Mars has been appointed 
medical director of the Washington- 
Fidelity National of Chicago. He gradu- 
ated from Northwestern University, 
received his medical degree from the Uni- 
versity of Illinois. He served as interne 
in the University Hospital at Chicago 
He is now on the surgical staff of St 
Francis Hospital, Evanston, Ill 


C. E. Lee on Special Work 


Cc. KE. Lee, who for the last two years 
has been Michigan representative of the 
health and accident department of thie 
Continental Casualty, has been called 
into the company’s home office in Chi- 
cago. He will travel out of the home 
office on special work in the company’s 
larger agencies on health and accident 
work. 


Stop Mail Order “Ad” 


LANSING, MICH., Sept. 28—Recently 
| the Detroit “Free Press” carried an ad- 
| vertisement of the National Protective In- 
|surance Association, an unauthorized car- 
| rier, in which a limited travel accident 
} policy was offered at a rate of $3.50 for 
{$5,000 coverage. Mail applications were 80- 
| licited. Ralph Wade, second deputy insur- 
ance commissioner, happened to see the 
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“ga” and immediately wrote to the news- 
paper urging its cooperation with the 
department in preventing further adver- 
tising of this sort. 

In answer to the department’s protest, 
William B. Lowe, advertising counsel- 
lor for the “Free Press,” expressed re- 
grets of the newspaper that the adver- 
tisement was published and promised 
full cooperation with the department in 


}to hold 
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the future through rejection of all fur- 
ther copy submitted by unlicensed car- 
riers. Gavin: 

Will Meet in Detroit 
Abraham Lincoln Life 
the 1928 
Splitter Club, its 
Detroit. 


The has decided 

meeting of the Rail 
agency organization, in 
No definite date has as yet been 


| Set. 




















TRY TO GET CHICAGO IN LINE 


Meeting of Surety Managers Will Be 
Held to Discuss the Acquisi- 
tion Cost Program 


A number of company presidents have 
written to their Chicago managers and 
general agents handling surety lines 
urging them to formulate some plan to 


cooperate with the national agency 
committee and get the acquisition 
cost rules observed in Cook county. 


Conditions have grown worse in Chi- | 


cago. 
panies observed the brokerage rules 
rather religiously. Now however there 
is a stiffer competition and excess is 
being paid in every direction. 
presidents feel that with local coopera- 
tion the companies can accomplish some- 
thing. The Chicago managers state 
that if the companies stiffen up their 
spinal vertebrae and really decide to 
play fair the situation can be cleared 
up. At the present time companies are 
suspicious of one another and there is 
no observance of the rules. 

R. E. Cline of the Aetna Casualty, 
who is president of the Chicago Surety 


In days gohe by the surety com- | 


The | 


ern Parkway in 
after the time 


Brooklyn. 
had expired 


Three years 
in which the 


contractor was to have completed the 
work the city undertook the construc- 
tion itself and completed it at an ex- 


pense of $343,061. The companies named 


are as follows: 

Maryland Casualty, $62,000; United 
States Fidelity & Guaranty, $47,000; Fi- 
delity & Deposit, $47,000; Globe Indem- 
nity, $47,000; Massachusetts Bonding, 
$25,000, and the Royal Indemnity, $22,000. 


No Change in Chicago 


Since the plate glass insurance com- 
panies increased commissions to local 
agents to 30 percent in Chicago there 
has been no change in the unsatisfactory 
situation in that city. The outside com- 
panies simply went the bureau com- 
panies one better and raised their com- 
missions to 35 percent. Therefore the 
action brought no relief. The situation 


| plate glass insurance wise in the metro- 


Underwriters’ Association, is calling a | 


meeting for Thursday of this week to 


bring together the surety managers. He | 


is not calling the meeting as an asso- 
ciation affair because some companies 
nave not subscribed to the conference 
agreement. It is desired to get all com- 
panies in line locally. 





A. L. Fraser Has Resigned 


A. L. Fraser, of Detroit, who for the 
last seven years has been underwriter 
for the General Casualty & Surety of 
that city and has acted as superintendent 
of the fidelity and surety department, has 
resigned. He has been prominent in the 
business. At one time Mr. Fraser was 
connected with Fred S. James & Co., of 
Chicago. when the firm was general 
agent of the American Bonding. 
he was branch manager for the National 
Surety at Oklahoma City. 





Aitkin With Ely & Mann 


0. Aitkin, who was formerly 
manager of the Fidelity & Deposit at 
Havana, and who has been connected 
with the Kansas City, Mo., office for the 
past four months, has become manager 
of the surety department of Ely & Mann 
of that city, who are general agents of 
the American Bonding in Missouri. 


branch 





Blue to Join Royal Indemnity 


B. G. D. Blue, who at present is in the 
E. B. McConnell surety agency of the 
Maryland Casualty, New York City, will 
join the Royal Indemnity organization 
Oct. 1, becoming superintendent of the 
company’s metropolitan bonding depart- 
ment. He succeeds Marshal Brown, who 
hereafter will do educational work in 
the field for the Royal. Mr. Blue en- 
tered the insurance business with the 
Equitable Surety of St. Louis in its New 
York branch. Later he went into the 
Globe Indemnity home offices and 
later transferred to the Standard 
dent in its home office surety 
ment. 


Acci- 
depart- 





Six Sureties Sued 


NEW YORK, Sept. 28—Suits were filed 
against six bonding companies last week 
in the New York supreme court by the 


| land, 
| Ohio and Illinois. 


Later | 
|}compelled to deposit 


politan district in Chicago is decidedly 
chaotic. 


Territory Is Restricted 


In an announcement to agents of 
the Glens Falls that the Glens Falls In- 
demnity is ready to write business, 
President E. W. West said in part: 

“It would produce more business 
than a new company could digest the 
first year if we covered the whole coun- 
try, so many of you are going to be 
disappointed. We have taken steps 
to enter the New England states. New 
York, New Jersey, Pennsylvania, Mary- 
Delaware, District of Columbia, 
This will give us a 
concentration of territory which can be 
economically handled and enable us to 
render the service so essential.” 





Return of Deposit Sought 


Suit to recover $50,000 of securities 
held by Commissioner Safford of Ohio 
has been instituted by the Continental 


Casualty in the supreme court at Colum- 
bus. Under the old Ohio law a foreign 
casualty company operating in Ohio was 
$50,000 to cover 
claim payments before it could write 
automobile liability. The section of the 
law under which the deposit was de- 
manded was repealed recently. The Con- 
tinental waited until all claims arising 
prior to repeal of the section were paid 


}and then asked for return of the deposit. 


| The 


still | 


| July 


City of New York, which seeks to re- | 


cover $250,600 damages because of the 
failure of the Inter-Continental Con- 
Struction Company to complete the sub- 
Way construction of a section of East- 


XUM 


| Wheeler Brothers & 


' 


suit, according to officials of the 
company, is altogether friendly and is 
for the pnurpose of obtaining court sanc- 
tion fot*fhe commissioner's releasing the 
securities. 


Bond With Atlas Casualty 


Thomas W. Bond has been appointed 
Indiana special agent for the Atlas Cas- 
ualty of Fort Wayne. He has a large 
acquaintance in the state, having at one 
time operated a local agency at Craw- 
fordsville and also traveled as special 
agent. He will make his, headquarters 
in Fort Wayne. 

E. J. O’Connor, who has previously 
covered Indiana, has been transferred to 
Illinois and will confine his operations 
to that state. 


Chicago Agencies’ Record 


Globe Indemnity general agencies in 
Chicago gave a good account of them- 
selves in burglary production during 
and August. Rollins-Burdick- 
Hunter Company was first in new burg- 
lary business for July, and R. W. 
Hosmer & Co., of the same city, stood 
second. For August the Rollins-Burdick- 
Hunter Company was second, and Klee, 
Rogers, Loeb & Wolff were fourth. 
Pierce of Los An- 
geles August. 


were first in 
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BANKERS INDEMNITY INSURANCE COMPANY 





In 1827 heavy accident judgments were rare, 
hence there was no demand for liability insurance. 
That was one hundred years ago. 


In 1887, about the time liability insurance was 
first sold here, policies carried limits of $5,000 /10,000. 
That was forty years ago. 


In 1927, now, we are confronted with the record 
of verdicts greatly exceeding the limits of forty years 
ago, while the dictionary description of insurance, 
“making oneself safe against something” stands as an 
accusation against those by whom insurance is pro- 


vided. 


The minimum or basic limits sold by this Com- 
pany are $7,500/15,000 for personal injuries and 
$1,500 for property damage. 


Be a 1927 agent. Sell “Bankers Indemnity” poli- 


cies and increase your clientele. 


Operating in the following States: 


District of 
Columbia 
Maryland 


Delaware 


Ohio 


Connecticut 
Rhode Island 
New Jersey 
Pennsylvania 


Michigan 
Illinois 
Indiana 
Minnesota 
Wisconsin 


LIABILITY — COMPENSATION— BURGLARY — 
PLATE GLASS—ACCIDENT & HEALTH 


Address Agency Department for particulars 


BANKERS INDEMNITY INS. CO. 
Capital, $500,000 
Surplus to Policyholders Over $1,200,000 





Head Office pea 
24-30 Philadelphia 
Commerce St. Chiseee 
NEWARK Pittsburgh 
N. J. Columbus 
Hartford 











FREDERICK E. WILKENS, Vice-Pres. and Gen. Manager 























Get out of the ‘DANGER ZONE”—into the “SAFETY ZONE” 



































_C¢ RSUALTY THE NAT ccmeoeannees 


7 More é vidence 
Good Will ‘oa Service 


Recognizing the constant, prompt and cour- 
teous service rendered to Contractors and 
Architects as well as “Insurance Companies” 
the ZOURI DRAWN METALS COMPANY 
has induced the AMERICAN GLASS COM- 
PANY, INC., to represent them as sole dis- 
tributors in the Chicago territory of their ZOURI 
STORE FRONT PRODUCTS, including the 
well known ZOURI SAFETY KEY-SET 
CONSTRUCTION, listed by the 
Underwriters’ Laboratories. 


AMERICAN GLASS Co. 


1030 NORTH BRANCH STREET 


CHICAGO, ILL. 
TELEPHONE: MOHAWK 1100 :: 











ALL DEPARTMENTS 








Accident & Health 
Burglary 
Plate Glass 
Steam Boiler 


Automobile 








(eneral Ac ccident 


Liability 
{y 








FIRE AND LIFE 





Property Damage 





oe < 7 ASSURANCE CORPORATION, Lid. 


FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 4! & WALNUT STS, 
PHILADELPHIA 


Public Liability 


Workmen's 
Compensation S 




















Full Coverage 
Automobile 
Insurance 
At 
Independent 
Rates 


Stock Company 
UNDERWRITERS CASUALTY COMPANY 


HOME OFFICE 
PLANKINGTON BUILDING MILWAUKEE, WIS. 


Capital and Surplus 
$200,000.00 








Agents Solicited 











C.L. FARRIS & COMPANY 


Auditorium Garage Building, Cleveland, Ohio 
GENERAL ADJUSTERS 
RISK SURVEYS-AUDITS 
Immediate Service at Any Point in Northern Ohio 
“Notify our Closest Branch” 
Akron Office—525 Second National Bank Building 
Youngstown Office—504 Realty Building 
Toledo Office—1151 Nicholas Building 
Columbus Office: 701 Outlook Building 

















UNDERW RITE RE 


SULLIVAN OUTLINED 
PLAN FOR INSURANCE 


Department Appeared Before 
the Commissioners 


IMMINENT CRISIS SEEN 


Coal Mines Are Put to It to Get Cover- 
age—Plan Recommended for 
Future 


CINCINNATI, Sept. 28.—Owing to 
the withdrawal of the Metropolitan Cas- 
ualty from the workmen’s compensation 
field in coal mines, a crisis has been 
precipitated owing to the fact that many 
mines that desire insurance are unable 
to secure proper coverage. The special 
committee of the National Convention 
of Insurance Commissioners met here 
this week to canvass the situation. 
coal mine compensation 
amount to about $4,000,000 a year. In 
some states some mines have found it 
impossible to get insurance. For in- 
stance, in Tennessee the insured mines 
have decreased from 103 to 10. 
Joseph Button of Virginia is chairman 
of the special committee. The meeting 
was attended by those interested in the 
subject. 


Sullivan Makes Recommendations 


R. J. Sullivan, secretary of the com- 
pensation and liability department at 
the home office of the Travelers, gave a 
resume of the situation as his company 
views it. 
mine insurance in a limited way. 
position is that a mistake has been made 
in having a flat rate for mines regard- 
less of their individual condition. Mr. 
Sullivan recommended that a new basic 
rate be compiled after studying the ex- 
perience of the last three years and 
projecting into it the recognized trends 
of the times as brought out in this 
survey. 

Should Treat Each Risk Individually 


When this basic rate is arrived at, 
each mine should be studied individually 
and the rating schedule applied to it. 
Credits for desirable conditions would 
decrease the rate and penalties for un- 
desirable factors would increase it. Mr. 
Sullivan stated that the three main 
causes of accident frequency in mines 
are the roof, timbering and hauling. He 
advocates an established standard for 
mines whereby certain regulations must 
be put into effect to insure safety. He 
said that the operators must recognize 
this standard and square their mines by 
it. There are some mines, Mr. Sullivan 


| to write those mines that are 


The | 
premiums | 


Col. | 


The Travelers is writing coal | 
His | : 
| organized 
| Mr. 


stated, that do not deserve any kind of | 


insurance because of the unsatisfactory 
conditions revealed. 


Where Main Losses Come From 


The main losses have come from 
mines that have not sufficient financial 
resources to enable them to make their 
mines safe and to install machinery and 
equipment that will reduce the number 
of accidents. Mr. Sullivan stated that it 
would take about three weeks for the 
survey to be made that would enable 
experts to arrive at a correct basic rate. 


Should Have Ample Service 


Mr. Sullivan declared that the com- 
panies should provide ample and expert 
service so that operators would be ad- 
vised right along of dangerous tenden- 
cies. This would require inspectors, 
safety engineers and claim men who 
had sufficient knowledge to give intel- 
ligent advice. The operators provided 
with such service would be able in 
course of time to reduce their claim 
ratio. Mr. Sullivan feels that this basic 
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rate will provide sufficient revenue to 
carry this class along. 
What U. Ss. F. & G. 
The United States Fidelity & Guar- 


Recommends 


: | anty stated to the insurance commission- 
Head of Travelers Compensation | 
| loading and the loading for the catas- 


ers’ committee that it felt the expense 
trophe hazard should be _ increased. 
Fundamentally, however, the Travelers 
and the United States Fidelity & Guar- 
anty are probably not far apart in 
agreeing as to what should be done. 
The insurance commissioners’ com- 
mittee voted to recommend to the con- 
vention itself that the program as out- 
lined by Mr. Sullivan be adopted and 
be promulgated to the state insurance 
departments, the National Bureau of 
Casualty & Surety Underwriters, Na- 
tional Council on Compensation Insur- 


ance and all other organizations or 
carriers interested. 
May Relieve Situation 


It is thought that if this program be 
adopted these two companies will imme- 
diately put their machinery into effect 
able to 
stand the test. In almost all states the 
state authorities would have to ratify 
the new basic rate, bit such would not 
be the case in Iowa, Illinois and In- 
diana. As times goes on the experience 
of individual mines will be strictly re- 
corded so that the rate of each from 
year to year can be calculated accord- 
ingly. 

Attitude of Companies 

If this program be followed the ques- 
tion arises as to what will be the atti- 
tude of companies to coal mines. There 
have been heavy losses incurred in this 
class. Many companies have been badly 
hurt. It is likely that the Travelers and 
United States Fidelity & Guaranty will 
at once seek out those mines that meet 
their requirements. Other companies at 
first will approach the underwriting of 
these mines gingerly. The Associated 
Companies, as is known, retired from 
the field after a disastrous experience. 
It may be that some association will be 
to handle coal mine risks. 
Sullivan of the Travelers stated 
frankly that his company would not join 
any such syndicate. The Travelers de- 
sires to do its own underwriting and 
does not reinsure any of its coal mine 
business. 


New Company in Field 


The Metropolitan Casualty has been 
reinsuring in the General Reinsurance. 
Carl M. Hansen of that company has 
put into the field the American Mine 
Owners, a stock company, with $200,000 
capital and $300,000 surplus. It will en- 
ter the coal mine field and will increase 
its resources as business demands are 
made. 


Rodenbaugh in Kansas City 


Albert. I. Rodenbaugh, who was for- 
merly manager of the surety department 
of Muckerman & Cushman of St. Louis, 
has been made assistant manager of the 
Fidelity & Deposit at Kansas City. He 
was formerly manager of the surety de- 
partment of the Fidelity & Casualty in 
St. Louis, covering Missouri and Iowa. 
He takes the place of Assistant Manager 
Baxter C. Brown, who becomes manager 
at Buffalo for the Fidelity & Deposit. 


Get Out New Liability Policy 


The Globe Indemnity has issued a new 
general liability policy. It includes in- 
demnity for injuries to an employe when 


such injuries do not arise out of his em- 
ployment. The policy also covers acci- 
dents happening away from the premises 
designated in the contract when caused 
by messengers, salesmen and such em- 
ployes. Vehicle accidents are excluded 
enly when caused elsewhere than on the 
present premises designated in the policy. 


McArdle with Metropolitan 


W. Dearth of the Boston 
of the Metropolitan Cas- 


Manager L. 
branch office 


ualty announces the appointment of 
J. A. McArdle as_ superintendent of 
claims department, succeeding C. A. 
Willard, recently resigned. Mr. McArdle 


has been claim manager for the Massa- 
chusetts Bonding and more recently New 
England claims manager for the Manu- 
facturers Liability of New Jersey. 
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WESLEY MONK SPEAKS 
ON COMPULSORY LAW 
Massachusetts Commissioner Anal- 
yzes Operation of Statute 
Since First of Year 


MAIN OBJECT SATISFIED 


Convention Told Reported Accidents 
Have Been Fewer Since Statute 
Became Effective Last January 


Wesley E. 


Massachusetts addressed the 


Commissioner Monk of 
Insurance 
Commissioners’ Convention at Cincinnati 
this week on the important subject of the 
Massachusetts 


compulsory automobile 


tability law. Following a resume of the 
provisions of the law relating to owners 
and operators of motor vehicles and to 
the insurers, the commissioner spoke in 
part as follows: 

“Let law has 
operated for the eight months of its life, 
so that we may have something in the 
rature of facts upon which to base our 
judgment rather than abstract reasoning, 
arguments and prophesies. First, the 
main purpose of the law since Jan. 1, 
1927, in its application to Massachusetts 
motor vehicle owners has been and is 
being thoroughly and completely satis- 
fied. 


us consider how the 


Main Object Satisfied 


“Has the main object of the law been 
satisfied? How often have I been asked 
that question, and how often have I said 
‘Yes!’ It is the correct answer. I am 
safe in asserting that the law is 100 per- 
cent efficient and has accomplished ex- 
actly what it was intended to accom- 
plish. I have heard and read many state- 
ments to the effect that the law in Mas- 
sachusetts has failed. This is not true. 
On the contrary, it has succeeded in ac- 
ccmplishing its main purpose, and any 
such statements have been made by 
those who have lost sight of the main 
purpose of the law and have stressed its 
secondary or incidental results. 

“To the registration year 1927 the 
number of motor vehicles being reg- 
istered in Massachusetts has been per- 
sistently increasing. In round numbers 
the normal increase of one year over the 


Jan. 1, 1927, 
law in operation, not only has there been 
lack of increase in the normal amount of 
registrations, but in certain classifications 
there has been a decided decrease in reg- 
istrations. This is particularly true of 
the more hazardous types, such as com- 
mercial vehicles of light weight and 
motorcycles. It is noticeable also that 
the makeshift motor vehicle hitherto 
operated on the highways by boys is no 
longer on our highways. It is not to be 
asserted that this failure of the number 
of motor vehicles to increase in the 
normal amount is entirely due to the 


w. To a certain extent it may be at- 





tributed to economic conditions. But 
those of us who are familiar with the 
whole situation know that there are 





iy motor vehicles now in the junk- 
heap which would be operated on our 
highways with all the attendant risks 
were it not for the, fact that this insur- 
ance is required. 





Reported Accidents Decreasing 


“I have been informed by the registrar 
of motor vehicles that the ratio of re- 
ported accidents involving personal in- 
jury in proportion to the number of reg- 
istrations of motor vehicles is decreasing. 
This undoubtedly is due in part to the 
operation of this law. It has been as- 
serted that the law will not prevent or 
reduce accidents and on the contrary that 


THE NATIONAL 


the fact that a motor vehicle owner has 
been compelled to furnish insurance will 
him 


cause to be more careless in the 
operation of his motor vehicle. This, I 


believe to be a statement not founded on 
experience. Any person who says that 
he can be careless on the hig) 


ways of 
M 


because of the fact that 
he 1s insured will find out sooner or later 
that this is not so. 

“Statistical plans have been developed 
by the insurance department with the co- 
operation of the insurance companies 
which will disclose not only all facts and 
figures relating to insurance losses and 
expenses, but also will disclose the pri- 
vate record of every individual automo- 
bile owner in the commonwealth. That 
record is available to and will be weighed 
by insurance companies i him 

len he seeks insurance and will also be 
weighed against him by cot 
tending to cancel. 


assachusetts 


against 


npanies in 





Companies May Decline 
“The companies are compelled under 
this law to write only such risks as are 
proper. If a company examining the 
t ! an finds 


record of individual applicant 
that record such as to make him an im- 
proper risk, the company may decline to 
insure, and if one company declines to 
insure, through the operation of certain 
machinery which has been devised that 
record is available for all companies and 
each and all will decline to insure. Ii the 
company is correct in its judgment and 
is supported by the appeal board, that 
motor vehicle owner is off the highways. 

“The board of appeal has had many 
hearings. At the outset, while the board 
of appeal established no fixed policies 
and believed that an owner should be 
given an opportunity to own and operate 
his motor vehicle under the new law 
without being penalized for his record 
under the old, yet in many instances sub- 
sequent acts on the part of that motor 
vehicle owner since the law has been 
operative have been found to be reasons 
for supporting the companies in their 
jvdgments to refuse or to cancel. 

“In 1925 I suggested to the insurance 
companies that they voluntarily form an 
crganization to assist in carrying out the 
provisions of the law, and in January, 
1926, the companies organized the Mas- 
sachusetts Automobile Rating and Acci- 
dent Prevention Bureau, whose juris- 
diction is limited by its constitution to 
the coverages defined in the compulsory 
law and all acts amendatory thereof. 


Rate Level Tentative 


“It is not possible to state at this time 
whether the rate level will produce a 
gross amount sufficient to pay insurance 
losses and costs and net a profit to the 
companies. There is, however, every in- 
dication that such will be the result. It 
may be pointed out that the net result of 
the premium charges for this year was to 
reduce the manual rates for metropolitan 
Boston and surrounding cities and towns 
about 25 percent, and to a somewhat less 
degree to bring about reduction in out- 
iying cities and towns. 

“The companies and all agencies con- 
nected therewith have cooperated in the 
greatest degree to give the law a fair and 
full trial and I take this occasion to ex- 
press my gratitude for that attitude on 
the part of the companies. 

Favors Compulsory Law 

“In 1924 I in no way made any per- 
sonal commitments either for or against 
the proposition for a compulsory 
vehicle insurance law. Te 


notor 





am 
heartily in favor of such a I am 
well aware that with many of my fellow 
commissioners this matter of a compul- 
sory automobile insurance law is now 


very much discussed. A large proportion 
ot the legislatures of the country 
the matter under consideration. With 
many of you it is a matter for decision as 
to whether you would advocate or op- 
pose such a law. With me, whether 
Massachusetts should have such a law is 
nol of consequence. She already has it, 
and it is for me to perform the duties and 
carry out the burdens put upon me and 
my department to give this law a fair 


have 





and thorough test.” 
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REINSURANCE 
AND EXCESS COVERS 


Workmen’s Compensation 
and Public Liability 


Che Excess Insurance Company 
of America 


JAMES GIBBS, President 
Head Office 
12 Washington Place Newark, New Jersey 


Telephone Mulberry 5585 











Business- Builders 


Developing 


Fidelity and Surety Bonds, Automobile, 
Elevator and General Liability, Accident, 
Health, Burglary and Plate Glass Insurance 


Appreciate the co-operation of the 


Massachusetts Bonding 

& Insurance Company 

BOSTON T. J. FALVEY, President 
Write for Territory 


Paid-in Capital, $3,000,000 Surplus to Policyholders, $6,035,856.96 

















NORTHWESTERN 


CASUALTY AND SURETY COMPANY 


Union Inpemnity 
Company 


EXECUTIVE OFFICES: Union Indemnity Building, New Orleans 
EASTERN DEPARTMENT: 100 Maiden Lane, New York 
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HIGH PRAISE FOR GENERAL 


ACCIDENT IN N. Y. REPORT | 


WHAT STATE EXAMINERS SAY 


Adequate Reserves Maintained on All 


United States Business, With Sev- 
eral Special Deposits 


NEW YORK, Sept. 28.—Concluding 
their exhaustive report the examina- 
tion of the United States branch of the 
General Accident Dec. 31, 1926, 
of the New York de- 
partment that the company’s 
of accounts and records are ac- 
compiled and readily audited. 
Adequate reserves are maintained and 
claim files contain information sufficient 
to indicate probable loss. The affairs of 
the United States branch of the com- 
pany are efficiently managed and its 
treatment of policyholders and claimants 
is fair and equitable.” 


ol 
as oi 
representatives 
state 
“hoc ks 


curately 


[his assurance, emanating from sv 
responsible a source as the New York 
department, while complimentary, but 
confirms the already high esteem in 

hich the General Accident has been 
held on this side of the water ever 
since Frederick Richardson became its 
United States manager. Mr. Richardson 








THE Ni ATIONAL 


NEW RATE MANUAL ON 


AUTO RISKS IS ISSUED | 


SIZE HAS BEEN INCREASED |RULING HITS RECIPROCALS 


Schedule for Massachusetts Compulsory 
Cover Shows Some Changes, Though 
No Major Ones 


BOSTON, Sept. 65 casualty 
companies comprising the Massachusetts 
Automobile Rating & Accident Preven- 
tion Bureau, which administers the com- 
pulsory automobile liability insurance act 
of the state, are receiving this week the 
new manual of rates and rules governing 
the conduct of the business for next 
year, issued by and with the approval of 
Commissioner Monk prescribed by 
law. 

The manual, according to W. J. Con- 
stable, secretary of the automobile bu- 
reau, contaimms some 88 pages, or 20 more 
than last year, the first year of the act. 
Altogether there are some 30 changes in 
the rules, for the most part having to do 
with the clarification of the operation of 
the law. 

There are, however, two or three more 
important changes. As previously an- 
nounced, under the new rules taxicabs 
may be written on a mileage or a speci- 
fied car basis. Also, the private and pub- 
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OUTSIDERS MAY NOT 
DO BUSINESS IN STATE 


Attorney-General’s Department of Wis- 
consin Decides Foreign Organization 
Unauthorized 


MADISON, WIS., Sept. 28.—The 
| attorney-general’s department of Wis- 
consin has given an opinion to the in- 


surance commissioner holding that there 
is no statutory authority in Wisconsin 
for the admission of inter-insurance or- 
ganizations of other states to transact 
insurance in Wisconsin. Commissioner 
Freedy had presented this question to 
the attorney-general’s department and 
has now been given a negative answer. 

The attorney-general’s department 
points out that the Wisconsin law spe- 
cifically limits the authority to engage in 
such business to “individuals, partner- 
ships and corporations of this state.” This 
authority is not extended to individuals, 
partnerships and corporations of another 
state or country. There is another sec- 


tion in the law entitled “foreign com- 
panies; conditions of admission” and in 
this the requirements are prescribed 


which must be complied with by foreign 


companies before they are entitled to 
transact business in Wisconsin, vet inter- 
insurance organizations are not men- 


tioned except to provide in one para- 
graph that “individual firms and corpora- 
tions who make contracts of insurance 
among themselves on their own property 
or risk under reciprocal or interinsurance 


| plan, shall not be required to act through 


has always insisted on ‘fair de alings with lic livery classes have been combined 

agents and assured, appreciating that | and may be written on an earnings or 

in no other way could permanent suc- | specified car basis. 

cess be attained. In reserving for un- | Another change, which will cut down | 
determined liabilities Manager Richard- ! considerably the labor involved in calcu- | 
son has seen to it that adequate funds | lating the premium, is the abolition of 
are set aside, and the policyholders’ sur- the old system whereby the premium 

plus stands at $2,750,608. Special was given for every day of the month, 

deposits carried by the company _in- | and the substitution thereof of new rules 

clude $152,400 in Ohio, $15,500 in Vir- | whereby the premium changes but twice 

ginia and $250,000 with the New Eng- |a month. One premium is charged for 

land Trust Company of Boston as | the Ist to the 15th inclusive and change 
trustee made for the 16th to the 31st. 

| 
MERICAN |/|| OPPORTUNITIES 


SURETY 
OMPANY 


OF 


NEW YORK 
100 Broadway 


FIDELITY AND SURETY BONDS 
BURGLARY INSURANCE 
CHECK FORGERY AND 

ALTERATION INSURANCE 
PLATE GLASS INSURANCE 


























WANTED 


Man thoroughly familiar with Indiana and 
its agents, by Company writing fu!l Auto- 
mobile coverage. Address B-100, care The 


National Underwriter. 








POSITION OPEN 


Accident and Health Depart- 
Agency South Bend, Indiana. 
C-2 Care The Na- 


As 
ment General 


manager 


Commission. Address 


tional Underwriter. 














Ohio, Indiana, Illinois, Nebraska, Iowa 


Casualty Writing Agencies 


Some Good Territory is open for Direct 
Home Office Reporting Connections 


AMERICAN CASU ALTY COMPANY 


Incorported 1902 


"ASSETS $3,218,290.89 








Re-Insurance 
Excess Re-Insurance 
Catastrophe Hazard 





DEE A. STOKER 


111 W. Jackson Blvd. 
Blanket Auto Excess Fire Covers in American Companies 


RE-INSURANCE UNDERWRITER 


CHICAGO 








a resident agent or use the standard fire 
policy, but any contract or policy in- 
suring against loss by fire shall contain 
in substance the provisions of the 
standard fire policy.” 

It is pointed out, however, that this 
provision falls far short of an author- 
ization that such organizations may be 
admitted upon compliance with the re- 
quirements prescribed for stock and mu- 
tual companies or large associations. 





SPECIAL COMMITTEE 


REPORTS ON CLASS 


(CONTINUED FROM PAGE 39) 
imposed on this rate, modified or 
modified. 

“The companies now active in the field 
are in favor of all of this plan, except 
the last item. This item, however, meets 
the approval of the companies men- 
tioned above. It appears, therefore, the 


un- 


| only plan which bears substantial prom- 


ise of securing additional and material 
underwriting resources for covering coal 


mine risks. Other suggestions have been 


made, but with no promise of coopera- 
| tion. They are therefore not considered 
| in this report. 





a 


“Since this plan does give such prom- 
ise and since the need is urgent, your 
committee submits it for the considera- 
tion of the convention. It in their 
judgment, not unreasonable. One of 
the companies above named has assured 
the committee that in the event of its 
approval, and its adoption by supervis- 
ing officials, substantial relief could be 
extended within three weeks. This 
particular carrier was careful to instance 
that it could not accept all risks, but 
that its acceptance or rejection would 
be in accordance with definite under- 
writing rules, which it would be glad to 
present to any supervising official and 


is, 


endeavor to reach an accord with him 
as to their reasonableness. 
Endorsement Is Asked 
“Your committee, therefore, recom- 


mends that the convention endorse this 
plan generally as a basis for rating un- 
derground coal mining risks, and rec- 
ommends its adoption by supervising 
officials, if and when presented for ap- 
proval. Your committee recommends 
that the principle be established that 
the expense loading be adequate, not 





September 29, 1927 
only with respect to the expenses of 
Carriers now in the field, but sufficient 


to cover anticipated expenses of compa- 
nies that indicate a willingness to enter, 


and that in view of the notable varia- 
tion in coal mine loss ratios, the prin- 
ciple be approved of a safety margin 


not in excess of a reasonable 
ing profit. 

“Your committee further recommends 
that this situation and its possible dan- 
to private insurance com- 
pensation hazard be once more publicly 


underwrit- 


ger of the 


called to the attention of carriers. Since 
the only responses indicating a willing- 
ness on any terms to enter the coal 
mine field have come from companies 
that are members of the National Bu- 
reau of Casualty & Surety Underwrit- 
ers, it seems on the whole proper that 


ad- 
organization. 


the resolution of the convention be 
dressed specially to this 
Resolutions 


Two Adopted 


“The convention resolutions are: 


“Resolved, That the National Con- 
vention of Insurance Commissioners 
endorses and approves the plan and 


recommends ,its favorable consideration 


of officials vested with the duty of ap- 
proving compensation rates 

“Relative to the situation now exist- 
ing in underground coal mine com- 
pensation insurance: 

“Resolved, That the National Con- 


Insurance Commissioners re- 
National Bureau of Casualty 
Underwriters, and any other 
of insurance carriers. en- 
gaged in writing workmen’s compensa- 
tion, to give earnest consideration to 
the situation now existing in the coal 
mine compensation field, and to exert 
their best efforts to avoid a situation 
where a large and important class pf 
risks which by operation of a stat- 
in a position where they are under 
legal or practical necessity to obtain in- 
surance, are at the same time unable fo 
obtain insurance under reasonable un- 
derwriting conditions from private 
sources.” 


vention of 
quest the 
& Surety 
association 


sks are, 


ute, 


Ohio Casualty Underwriters Elect 

E. G. Robinson of the National Ma- 
sonic Provident, Mansfield, and W. A. 
Barr of the American Liability, Cincin- 
lati, were reelected presi ident and vice- 
president, respectively, of the Ohio Cas- 
ualty Underwriters’ Association at the 
annual meeting in Columbus last Fri- 
day. This organization includes in its 
membership most of the Ohio casualty 
companies and about half of them were 
repreesnted at the Columbus meeting. 
A. L. Cotter of the American Guaranty, 
Columbus, is secretary. Through his of- 
fice the members will exchange infor- 
mation of common value. It was de- 
cided to hold one meeting a year in 
September instead of two as heretofore. 
The executive committee will decide the 
date and place for the next meeting. 





Sells Chattanooga Business 
NASHVILLE, TENN., 
its industrial health and accident 
ness in the city of Chattanooga to 
Dixie Life & Accident of Nashville was 
announced today by the American Bank- 
ers of Chics The consideration was 
not made public An annual premium 
income of approximately $36,000 is 
resented. This will increase the Nash- 
ville company’s total income to approxi- 
mately $90,000 a year. It understood 
that the Chicago company will abandon 
the industrial insurance field in this 
state, but will continue its monthly 
payment business. The Dixie Life & 
Accident is a new company, receiving 
its charter last January. It gen- 
cies in many cities in Tennessee and 
specializes in industrial and commercial 
health and accident insurance. Oury 
Harris is president. 
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Casualty Notes 


The New York Indemnity 


announces 


the appointment of Rosengarten & Trau- 
rig, Waterbury, Conn., for all surety and 
casualty lines. 

The New York Indemnity announces 
the appointment at Canton, O., of the 
E. C. Roberts Agency Company as gen- 
eral surety agents. 
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XUM 


EMPLOYERS INDEMNITY 
CORPORATION 


E. G. TRIMBLE, President 


ASUALTY REINSURANCE 
.; AND EXCESS INSURANCE 
EXCLUSIVELY. A compre- 
hensive service for Casualty Companies 


and Life Companies which issue casualty 
features. 


Companies may negotiate with our Home 
Office or with our Branch Office in their 
territory. 


HOME OFFICE 


Insurance Building 


KANSAS CITY, MO. 


CHICAGO OFFICE 


Room 731 NEW YORK OFFICE 


166 W. Jackson Blvd. 85 John Street 
Sack Mesdbsad Ehmann & Co. 
RES. VICE-PRES. MANAGERS 























Substantial past performance, 

progressive management, and 

demonstrated service are fac- 
tors which commend the 


NORWICH UNION 


to successful agents 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
75 Maiden Lane, New York 


Hart Darlington, Manager 


EAGLE FIRE COMPANY 


of NEW YORK 


INCORPORATED 1806 
75 Maiden Lane, New York 
Hart Darlington, President 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


H. P. Jackson, President H. L. Kidder, Secretary 


In NORWICH UNION there is strength. 
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Tishighlyessentialthat Western Department at | 
| any insurance agency, Lansing. Their organi- | 

in placing Michigan zation comprises a group | 
business, consider the  oftrainedandexperienced | 
many advantages of rep- men with an intelligent | 
resenting companieshav- _ understanding of existing | 
ing a direct and intimate conditions. They can | 
knowledge of conditions render you prompt serv- | 
in this live and progres- ice atall times in the lines 
sive commonwealth. of Fire, Automobile, Tor- 
The Boston and Old nado, Explosion, Riot and 
Colony Insurance Com- Civil Commotion, and 
panies have been long Tourist Baggage Insur- 
established, with their ance. 





























BOSTON INSURANCE CO. 
OLD COLONY INSURANCE Co. 


WESTERN DEPARTMENT: LANSING, MICHIGAN 


RAWLINGS & HEWETT, Managers 
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‘Dynamic’ 


$67,000,000 in Force in Michigan 


THIS IS THE RECORD MADE BY 
SERVICE”’ SINCE ORGANIZATION ONLY SIXTEEN YEARS AGO 


2210 Park Avenue 
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Intensive cultivation of territory—personalized service to policy- 
holders—friendly, active cooperation with the agency staff; 
these have been significant factors in the progress of the Detroit 
Life Insurance Company. 


Detroit Life agents are loyal toa man. They realize that their 
success and their company’s success are one and the same. 
This loyalty always has been one of the Detroit Life’s most 
valuable assets. 


The Detroit Life Insurance Company is never interested in 
disturbing any existing agency connection. To men of ability 
in other lines of salesmanship or those voluntarily seeking a 
new opportunity, this company can offer remunerative contracts 
in various parts of the State of Michigan. 


So 


DETROIT LIFE INSURANCE CO. 


“The Company of Service’’ 
M. E. O’BRIEN, President 


’ Detroit Life 





“THE COMPANY OF 


DETROIT, MICH. 
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Battle Creek Convention Regarded Best in Association’s History— 
Fred L. Winter Is New President—Muskegon Next Meeting Place 


NEW OFFICERS ELECTED 


PRESIDENT 
Fred L. Winter, Muskegon 
VICE-PRESIDENT 
Leo Weadock, Saginaw 
TREASURER 
J. L. VanWagoner, Pontiac 


EXECUTIVE SECRETARY 
George Brown, Detroit 


REGIONAL VICE-PRESIDENTS 


District No. 1—J. Alfred Grow, Detroit. 

District No. 3—Laurence M. Thomas, Ypsilanti. 
District No. 4—W. H. Pendleton, Kalamazoo. 
Distrcit No. 7—C. Louis Hinkley, Petoskey. 
District No. 8—Carl G. Miller, Iron Mountain. 


The officers residing in districts 2, 5 and 6 are, by virtue 
of their offices, the regional vice-presidents for those districts. 


Muskegon was selected by a vote of the members as the 


‘*Best in History”’ 


= 


Convention Headquarters 
Battle Creek, Mich., Sept. 29 


T is a temptation to characterize any 
| good meeting of an organization as 

“the best in its history,” but there 1s 
no other way to describe the annual 
meeting of the Michigan Association of 
Insurance Agents held here on Wednes- 
day and Thursday of this week. Every 
session was snappy, interesting and full 
of meat for those who attended. As 
presiding officer, Lee A. Dudley of Bat- 
tle Creek had the meeting in control at 
all times and did not allow the sessions 
to lag. One thing that contributed to 
the success of the whole affair was the 
fact that there was not too much on the 
program. Those who attended were not 
tired out. There were only two business 
sessions, one on Wednesday afternoon 
and the other on Thursday morning. 
The rest of the time was given to fra- 
ternizing, informal meetings and golf. 
Even at the banquet (and banquets are 
sometimes deadly) there was no deluge 
of oratory. Instead, only brief talks 
were made by the prominent and popu- 
lar members of the organization. 


One of Strongest 
in the Country 


The Michigan association is now es- 
tablished firmly as one of the strongest 
and most active state organizations in 
the country. It has a membership of 
358 and during the year a field repre- 
sentative of the National associacon will 
visit the state for the purpose of getting 


1928 meeting place. 


the membership up over the 400 mark. 
For the past several years the organiza- 
tion has been careful to elect only the 
highest type agents as its presidents. 
Lee A. Dudley of Battle Creek, admit- 
tedly one of the best agents in Michi- 
gan, is succeeded as president by an- 
other, Fred L. Winter of Muskegon, of 
the same type. By maintaining the qual- 
ity of its presidents, the Michigan asso- 





LEE A. DUDLEY, Battle Creek 
Retiring President Michigan Association 





FRED L. WINTER, Muskegon 
New President Michigan Association 


ciation maintains the 
organization as a whole. 

Muskegon, which is to get next year’s 
convention, is the home city of the new 
president, as Battle Creek is the home 
of the retiring president. By staging 
its conventions in the home city of its 
president, the association finds that 
more interest is taken in the meetings. 
Muskegon made a strong bid for the 

(CONTINUED ON NEXT PAGE) 


quality of its 





, LEO WEADOCK, Saginaw 
Vice-President Michigan Association 


Live Topics Discussed 


Convention Headquarters, 


B Mich., Sept. 29 


Battle Creck, 
HIS is a brief running account of 
what took place at the twenty-ninth 
annual convention of the Michigan 

Association of Insurance Agents Wed- 

nesday and Thursday of this week. Presi- 

dent Lee A. Dudley of Battle Creek pre 
sided at all the of the sessions except 
the first one, which was a special lunch- 
eon and conference for officers of local 
boards and which was presided over by 

Fred L. Winter, vice-president of the 

association, and who at this meeting was 


elected president At this affair there 
were about 35 present and 12 local 
boards represented The various possi- 


bilities of local boards’ work were dis 


cussed 


Code of Ethics Offered 
at First Regular Session 


Rev. Carleton Brooks Miller of Bat- 
tle Creek opened the first regular busi 
Wednesday afternoon 
with invocation The address of wel- 
come was given by John W. Bailey, 
mayor of Battle Creek. The response 
on behalf of the association was given 


ness session on 


by John P. Old of Sault St. Marie, 
past president of the association. Exe- 
cutive Secretary George Brown next 
read the minutes of the last annual 


convention. President Dudley then ap- 
pointed the nominating and resolutions 
committee, following which he delivered 
his annual address The reports of 
Secretary Brown and Treasurer J. L. 





J. L. VAN WAGONER, Pontiac 
Treasurer Michigan Association 
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Van Wagoner of Pontiac were read. G. 
C. Chaddock of Muskegon then pre- 
sented and read a code of ethics upon 
which he had been working and which 
President Dudley had asked him to 
prepare. 


Provision for Regional 
Vice-Presidents Adopted 


Charles G. Watkins of Grand Rapids 
then presented some amendments to 
the constitution relating to the execu- 
tive management of the association and 
providing for the election of eight 
regional vice-presidents. The amend- 
ments were carried. 

Communications from J. V. Barry, 
vice-president of the Metropolitan Life 
and former Michigan insurance com- 
missioner; William G. McCune of Pe- 
toskey, George Carter of Detroit and 
the Petoskey Chamber of Commerce 
were read. Mr. Barry, Mr. McCune 
and Mr. Carter have seldom missed a 
meeting of the Michigan association 
and regret was expressed by many that 
they were unable to be present here. 
Mr. McCune, who in addition to being 
a local agent is also mayor of Petoskey, 
urged the Michigan association to hold 
its 1928 convention in his city. 


Braun Leads Discussion 
of Compensation Situation 


Phil J. Braun of Flint, a past presi- 
dent of the organization, stated that 
compensation companies are making it 
clear that they do not care for small 
compensation risks. They are demand- 
ing large deposit premium and in other 
ways making it difficult for agents to 
write the business of this character. 
Mr. Braun said that such an attitude 
might force risks of this type into the 
state fund and suggested the appoint- 
ment of a committee by the president 
to look into this situation with a view 
to recommending something that may 
relieve it. Mr. Braun’s resolution was 
passed and the committee will be ap- 
pointed. 


General Discussion 
of Important Topics 


There was next a general discussion 
of local agency advertising, anti-dis- 
crimination and over insurance, auto- 
mobile mutuals and clubs and rating 
questions. Frank M. Lievese of Hol- 
land led the discussion on agency ad- 
vertising. 

William H. Goodman, state rater and 
deputy insurance commissioner, read a 
paper having to do principaly with over 
insurance. 

George J. Lieber of Detroit spoke on 
automobile clubs and mutuals and how 
they, through their insurance plans, in- 
terfered with the local agent. L. H. 
Dabbert, manager of the Jackson, 
Mich., office of the Michigan Inspection 
Bureau, discussed rating questions and 
John A. Bell, of the Detroit office of 
the Michigan Inspection Bureau, spoke 
on the electrical apparatus clause. 

The annual banquet was held Wednes- 
day evening with President Lee A. 
Dudley presiding. 


Good Speakers Heard 
on Thursday Morning 


The concluding session Thursday 
morning was devoted principally to set 
speakers. Donad G. North of New 
Haven, Conn., a member of the execu- 
tive committee of the National asso- 
ciation, delivered an address in which 
he touched upon the vital issues af- 
fecting agents’ associations at this time. 

E. J. Phillips, vice-president of the 
Phillips Company of Chicago, read a 
paper on “Sprinklered Lines.” Henry 
Swift Ives, vice-president of the Casu- 
alty Information Clearing House, spoke 
on “Public Relations.” Frank M. Chan- 
dler, western supervisor of the New 
York Indemnity and father of Indiana 
Insurance Day, urged the agents in 
Michigan to creat Michigan Insurance 
Day and explained how it could be 
done. 

It was decided to adopt the code of 
ethics prepared by W. A. Doyle of De- 
troit and presented at the Grand Rapids 








RESOLUTIONS ADOPTED 











Your committee on resolutions recommends the adoption of the following: 
The sympathy of the Michigan Association of Insurance Agents, in conven- 
tion assembled at Battle Creek, Sept. 29, 1927, is extended to those bereaved by 
the death of Fred Guenther and William J. Reineke of Detroit and Harry H. 
Wright of Port Huron, past presidents, and John H. Smith of Port Huron. 
* * & 


Our three past presidents were closely identified with the growth and in- 
fluence of our organization for many years. Their labors in behalf of the in- 
surance business left a lasting and effective impression. Their good fellowship 
cheered us on our way. 

John H. Smith of Port Huron was a loyal and consistent member, doing his 
share in a modest way. 

The passing of men like these, while still active in business and in our asso- 


ciation, is a serious loss. 
* * * 


The appointment of Charles D. Livingston by Governor Green was a sig- 
nificant step in the recognition of insurance as a factor in the development of the 
great state of Michigan. Mr. Livingston’s long experience and activity as an 
insurance man has brought to the office of commissioner a man of judgment, 
discretion and fairness. His recent letter to the agents of the state as to correct 
practices and strict observance of the insurance laws marks an epoch in our 
business. We recommend to the membership that each one communicate to Mr. 
Livingston appreciation of his attitude and his pledge of observance and co- 


operation. 
x * * 


In the matter of branch offices and non-policy-writing agents, your committee 
has little that is definite for our consideration but in view of the general dis- 
cussion we recommend the following as the sense of this convention: 

The American agency system has brought about an insurance service to the 
public that is the wonder and admiration of the world. Any practice which 
imperils that system should arouse the interest of its friends and supporters. 

* * &* 


We call the attention of insurance companies to the trend of the business 
toward branch offices and non-policy-writing agencies which threatens the orderly 
and successful application of insurance properly distributed. We believe this 
departure from well established practices is not in the interest of the public service 


and should be discontinued. 
x * * 


There is no public demand or need for the services of producers other than 
recording agents and brokers, and we protest company recognition of those 
who serve not and who are an economic waste in the business of insurance. The 
payment by companies of commissions to non-policy-writing agents greater than 
fixed brokerage is a concession to branch office practices that is as unwarranted 
as it is unfair to legitimate producers and to those companies supporting the 


American agency system. aie th 


In the matter of the Milwaukee resolutions, your committee, after a complete 
review of the facts and a thorough discussion of the merits of the controversies 
under consideration, recommends that the association concur in the find- 
ings of the national executive committee and that we do now adjudge the Fire- 
men’s Insurance Company and the Girard Fire & Marine Insurance Company to 
be intentionally and continuously in violation of one of the principles of this 
association, namely, appointing financial institutions, their officers or employes 
as company fepresentatives in competition with established agencies; and the 
Northwestern National Insurance Company to be intentionally and continuously 
in violation of one of the principles of this association, namely, agents’ owner- 
ship of expirations and that each of these companies falls within the scope of the 
Milwaukee resolution. 








meeting, but through an error not farewell dinner for the golfers at the 
adopted last year. G. C. Chaddock of country club in the evening. As it 
Muskegon withdrew his code when he rained almost continuously during the 
learned that it had been the intention time that the meeting was in progress, 
to adopt Mr. Doyle’s at last year’s the golfers were few in number. 

meeting. Clyde B. Smith of Lansing 
moved that in the future the proceed- 


ings of the meetings of the Michigan Mayor Showed Insurance Knowledge 


association be taken down in their en- 
tirety by a stenographer, and his mo- 
tion was passed. 


Big Ovation for 
Ex-President Dudley 


The reports of the nominating and 
resolutions committee were next heard 
and by a vote Muskegon was awarded 
next year’s meeting. Clyde B. Smith 
presented retiring President Dudley 
with a check, a gift of the members of 
the organization. Mr. Dudley was given 
a big ovation. He called the newly 
elected president, Fred L. Winter of 
Muskegon, to the chair, and Mr. Win- 
ter closed the meeting, explaining that 
there would be a golf tournament and 


A decided novelty at the Battle Creek 
meeting was the address of welcome of 
John W. Bailey, Battle Creek mayor. 
Addresses of welcome by mayors are 
frequently tiresome and inappropriate, 
but Mr. Bailey exhibited a real knowl- 
edge of insurance, and what he had to 
say was as interesting as anything that 
came from an experienced insurance 
man, 


Central West Had Good Delegation 


As usual the Central West Casualty 
of Detroit had a large home office dele- 
gation on hand, headed by Henry J. 
Kennedy, vice-president. The company 
headquarters were opened and many 
agents visited the Central West suite. 


Special Conference of 


Local Board Officers 


An innovation at this year’s meeting 
was the special conference for officers of 
local boards, presided over by Fred L, 
Winter of Muskegon. Mr. Winter be- 
lieves that the association as a whole can 
continue to progress only if its indj- 
vidual local boards are in good con- 
dition, increasing their membership, and 
giving real service to the public. The 
conference this year was primarily for 
the purpose of having outlined and dis- 
cussed the manner in which the local 
boards can best serve. 

He said that the three purposes of 
every local board should be education, 
service and profession. He cited the 
Muskegon board as a model and other 
speakers agreed with him that the or- 
ganization at Muskegon stands out con- 
spicuously among all the boards in 
Michigan. It holds monthly meetings, 
and once a year there is a large gen- 
eral meeting which is attended by the 
office employes. The Muskegon board 
meetings are frequently clearing houses 
of information at which the members 
poll their ideas as to how best to reach 
and arouse the public. 


Real Service Rendered 
to Entire Community 


Service to the community is rendered 
through the broadcasting of informa- 
tion on fire and accident prevention. As- 
sistance is rendered to school boards and 
city government is arranging insurance 
affairs. Cooperative advertising is used. 
The Muskegon local board has made 
it clear to the citizens of Muskegon 
that there are in the city a group of 
men who are able to intelligently and 
satisfactorily handle insurance. The 
strength of the board has controlled the 
part-timers and the curbstone broker, 
and made them very little of a factor 
in Muskegon. 

Several members offered ideas on col- 
lections. A. G. Crandall of Detroit told 
how the Detroit association circulates 
information regarding delinquent as- 
sureds through its members. A num- 
ber participated in the discussion on col- 
lections and several ideas for keeping 
local board members informed of poor 
pay assureds were offered. Advertising 
plans of all kinds were discussed and the 
majority expressed the opinion that 
newspaper advertisements in smaller 
cities are effective but not in the larger 
centers. The cities represented at this 
conference were Pontiac, Detroit, Sagi- 
naw, Lansing, Sault Ste. Marie, Port 
Huron, Kalamazoo, Muskegon, Battle 
Creek, Owasso, Royal Oak, Flint and 
Grand Rapids. During the year a local 
board has been organized at Holland, 
Mich. 


“BEST IN HISTORY” 
(CONT'D FROM PRECEDING PAGE) 
meeting, as did Petoskey, and it may be 
that next year’s convention will go to 

the resort city. 

_It 1s possible that the Michigan asso- 
ciation, together with the other insur- 
ance organizations in Michigan, may 
Stage a Michigan Insurance Day some 
time during 1928. Interest in the idea 
was aroused by Frank M. Chandler, the 
father of Indiana Insurance Day, who 
urged the insurance men of Michigan 
to at least experiment with the idea. 
I'he members of the Michigan associa- 
tion seemed to favor the plan. 


Loses Three Ex-presidents 


During the past year the Michigan as- 
sociation lost by death three of its ex- 
presidents, Fred Guenther of Detroit, 
William J. Reineke of Detroit and 
Harry H. Wright of Port Huron. 
Never before in the history of the or- 
ganization have three of its past presi- 
dents passed away in one year. Suitable 
reference was made to all of them by 
George Brown in his report as executive 
secretary and by others who spoke. 
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More and Closer Cooperation Urged 


effort in our business, one frequently 

hears the question: “Just what is the 
state association doing, anyway? I 
think it is a sort of human trait among 
us to feel that unless something militant 
or spectacular is being undertaken, little 
or nothing is really being accomplished. 
As a matter of fact the greatest victories, 
military or otherwise, are never won 
by disconcerted or unorganized effort. 
A system involving united action oat 
synchronizing of movements in a give 
direction and ata giv en time is the pte 
system worthy of our adoption, if we 
hope to realize fully the great possibil- 
ities of our organization. 

However well our state associ 
may function in local matters, 


[: analyzing the activities of organized 


ations 
they will 


certainly fall short in their respective 
stewardships if they do not maintain 
perfectly working units in the greater 


scheme of things, 
and successfully 
tional 


a scheme courageously 
ee on by the Na- 
Association of Insurance Agents. 





CLYDE B. SMITH, Lansing 
Former President Michigan Association 


We are engaged in selling insurance 
safeguarding against and indemnifying 
for the many hazards and perils of life. 
Our own business is beset with many 
perils, both from within and from with- 
out, and I believe you will agree that 
the only insurance against these perils 
lies in the development of. great prin- 
ciples, principles drawn from experience, 
subjected to the acid test of public 
analysis and finally, having withstood 
all tests, being written into a great pro- 
tecting policy for our business—one per- 
fectly written and amply buttressed with 
resources. 


National Association Is 
Equipped for Development 


The National Association is equipped 
to foster and develop these great prin- 
ciples. Its work is well known. It 
carries on for you and for me day in 
and day out, year after year. We are 
all familiar with its great projects of the 
past. If we will but pause and reflect 
we will see passing before us a sturdy 
procession of achievements, defenders 
of your business and mine. 

In the recent past there are the pro- 
Positions of ownership of expirations, 
non-appointment of financial institutions, 
war against wholesale insurance; also, 
the building of conference agreements. 
In the future we see such questions as 
non-policy- -writing agents, compulsory 
automobile and interference by automo- 
bile clubs. These are the daily problems 
of the National Association. They are 


By LEE A. 


DUDLEY 


President, Michigan Association of Insurance Agents 


the problems which, unchallenged and 
allowed to run their courses, would soon 
sap the life-blood of our business. 

Without our powerful associations 
little could be accomplished in meeting 
these problems, and I submit to yor that 
any state association which functions as 
an efficient part of this great scheme has 
fully justified its existence. Even though 
the Michigan Association may have 
fallen short in many respects, accord- 
ing to your judgment and mine, in the 
administration of its local affairs, the 
tact remains that it has functioned as an 
integral part in the greater achievements 
of the Nationa] Association. 


Membership Building 
Is One Proper Function 


One of the most useful propositions 
to which a state association can turn its 
attention is that of building and main- 
taining membership. Some incline to 
the opinion that membership is not a 
major issue, but without a great under- 
lying membership the National Associa- 
tion would be unimportant and ineffec- 
tive. It must be remembered that the 
National Association is not in a position 
directly to build and cultivate member- 
ship, but must es on the state 
ciations for th continual building 
process. Tieden. I say that member- 
ship is basic, and should be treated as a 
major issue by our state association. 

We should cooperate as far as pos- 
sible in the formation of local boards 
Your officers should foster and encour- 
age regional meetings with clearly de- 
fined boundaries and should maintain 
a close contact with every local 
board in the state. The membersImp on 
its side should be loyal, tolerant and 
generous in its judgment and quick 
at all times to defend the organization. 
A frequent re-consecration by each and 
every one of us is good for the individ- 
ual as well as for the association. 


asso- 


Paid Secretary for 
Association Urged 


A full-time paid secretary has been 
suggested as a means of building and 
maintaining membership, and it is to 
be hoped that the time is not far dis- 
tant when the Michigan Association will 
generate enough power and momentum 
to institute and maintain a plan of this 
nature. Other trade groups have long 
since adopted similar schemes and 
practiced them successfully. Is our busi- 
ness so insignificant and our membership 
so inactive that we cannot put into 
effect a similar virile program for execu- 
ting our projects? 

On the personal side we hear a great 
deal about the “unqualified agent.” Con- 
sciously or subconsciously we are prone 
to make comparisons between our own 
imagined aristocracy and a horde of 
other agents whom we variously desig- 
nate as ignorant, unscrupulous or plainly 
dishonest. We ask legislators to create 
statutes which will protect us from the 
inroads of these unwelcome marauders. 
What, may I inquire, are we doing to 
increase our own capacity and make our- 
selves better servants of the great in- 
suring public? Is it true that our own 
ethics are so pure that we can de- 
mand legislation which will bar those 
who fall short of our standards? Do 
we know so much about the subject 
matter of insurance that we can demand 
a code which will exclude others who 
are entering the business and acquiring 
that same knowledge by the same 
stumbling methods which we ourselves 
have used? Are we so vigilant in 
preaching and practicing loss prevention 
that we can nominate ourselves to mem- 


vership in a 
I hip in 
point with 


and 
less vigilant? 


mythical aristocracy 
scorn at those 


Codes Should Be Based 
on Benefit to Public 


Let us adopt codes of ethics which are 
based on the proposition of public bene- 
fit and of giving the policyholders the 
whole truth about insurance and not 
codes which are based upon the meaner 
motives of personal gain. If we would 
eradicate quackery from our business, 
let us set about the establishment of 
educational standards among ourselves. 
Let us institute a system through the 
National Association whereby it can be 
proved who among us have a compre- 
hensive knowledge of the subject matter 
of insurance. 

Let us bring into vogue, if 
systems of examinations and awards of 
merit in order that buyers of insurance 
may advisedly competent 
to handle insurance 
us bend energy to 
insurance departments 
hands of insurance 
I the 


necessary, 


select persons 
matters. Let 
the end that 
shall be in the 
We should 
“qualific a- 
subject and 
up to now has presented 
acles. However, I contend 
possible of accomplishment, 
sooner we able to set up 
within own ranks, the 
sooner we can worrying about 
legislative 


their 
every 


people. 
persevere in 
tions.” It is a 
one whicl 
great 
that it is 
and the 
standards 


subject of 
worthwhile 
obst 
are 
our 
cease 
enactment. 


Almost All Problems 
of Business Two-Sided 


Of all the probems which have 
fronted our business, nearly all are 
sided. One of the functions of our 
organization is to sift the evidence, de- 
cide where our business should rightfully 
stand, and where it can conscientiously 
stand, and then so enlighten those who 
are practicing our profession that they 
will firmly and forever stand where they 
should. Where should we stand on 
the subject of compulsory automobile 
liability insurance? Certainly we should 
stand firm against any scheme which 
contemplates state insurance. 

There undoubtedly is a sweeping de- 
mand for a solution of the problem of 
the driver who is financially and other- 
wise irresponsible. The public will 
laugh if a blind insurance profession at- 
tempts to wave this question lightly to 
one side for selfish reasons. Mass- 
achusetts is the pioneer, and other states 
are standing patiently by awaiting the 
verdict as pronounced in the Bay State. 
The insurance commissioner of that state 
only recently said that the new law 
is functioning perfectly. What is the 
answer and where shall we stand? As 
I see it, there is only one place where 
we can stand without being swept into 
oblivion on this subject, and that is on 
a platform which contemplates entering 
into the program in an active and con- 


con- 
two- 


structive way. We must not yield an 
inch so far as state insurance is con- 
cerned, but we must help satisfy a cry- 
ing public need and at the same time 
preserve our institution. 
Nearer Approach to 

Perfection Possible 

There are many ways in which the 
Michigan Association of Agents should 
function more perfectly. Chief among 


these, I would say, is the matter of 
our relationships with the other great 
agencies of the business. At the present 
time the department of insurance at 
Lansing is instituting a broad program 
for improving insurance practices in the 
state. 

Our association can 
spend time and money 


well afford to 
in assisting the 


department in this progressive work. 
We are continually complaining because 
the companies do not confer with us 
agents in some matters, particularly 
those which have to do with the market- 
ing of our product. I suggest to the 
Michigan Association that we offer these 
companies our services and our 
organization in helping them carry out 
their schemes which are known to be 
of benefit to all. The way to get 
operation is to start it. 

Some of us want fewer bureaus and 
all of us want better bureaus. Let us 
devise ways and means which will make 
it easier for the companies to promote 
the reforms along this line. 

During the past year your officers have 
endeavored to carry on. We have tried 
to encourage membership in our associa- 
tion ts with local 


same 


co- 


necessary 


and set up closer contac 


boards and local situations. We have 
made an effort to impress upon agents 
everywhere the importance of better ac- 
quaintance with each other, and more 
friendliness. We have fostered the idea 





J. BRAUN 
Flint 


of co-operation with other agencies, such 
as the department of insurance, the or- 
ganizations of the state agents and the 
companies. We have endeavored to pro- 


tect the interests of the members and 
promote the great principles for which 
we all stand 

We have been impressed with the 
good work done by our predecessors, 
and it has been our aim to strengthen 


our entrenchments and place our organ- 
ization in a position where it could pres- 
ent a solid front in meeting the problems 
of common interest. At the close of this 
meeting the Michigan association will 
enter upon the 30th year of its existence. 
Let us hope that it will be its best year 
and that the organization will continue 
to achieve success and to render worth- 
while service to the agents who con- 
stitute its membership. 


Fred Guenther Is Missed 


Detroit, who died 
missed at the Bat- 


Fred Guenther of 
last year, was sorely 
tle Creek convention. For a quarter of 
a century, Mr. Guenther was one of the 
most outstanding figures at the meetings 
of the Michigan association. Full of 
interest in the organization, a keen wit, 
and a colorful personality, Mr. Guenther 
stamped himself indelibly upon the 
minds of all of the members of the or- 
ganization. He invariably responded to 
the addresses of welcome and when the 
time came for the response this year it 
was made by John P. Old, whose voice 
faltered and broke as he referred to Mr. 
Guenther. 
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Agent Must Urge Sprinkler Protection 


By E. J. PHILLIPS 
Vice-President, The Phillips Company, Chicago 


ECAUSE the “sprinklered premium” 
B represents so small a portion of 
your business income, I would 
feel handicapped in talking to you on 
“Automatic Sprinklers” and their rela- 
tion to you and what you stand for did I 
not consider the whole subject an ever- 
increasing agency problem. 

While that sounds like a bold state- 
ment, nevertheless it readily submits to 
analysis and fairly proves itself. The 
problem is tremendously one for solu- 
tion by the local agent, as the system 


under which stock insurance is today 
conducted, and I see no immediate 
change possible, is competitive both 


within and without. Unless the agent, 
therefore, becomes a sprinkler advocate 
and so forestalls competition, his busi- 
ness contains a vulnerable element and 


his choicest lines may disappear over- 
night. 
Until Recently Few Agents 

Talked Sprinkler Protection 

It is a demonstrated fact that until 
quite recently comparatively few local 





E. J. PHILLIPS, Chicago 
Vice-President Phillips Company 


agents interested themselves to any 
great extent in proposing automatic 
sprinkler protection. They rather have 
considered the introduction of sprinklers 
a form of competition to be met as the 
risks themselves are equipped. It must 
be believed also that one type of agent, 
who by no stretch of language could be 
truthfully described as alert or progres- 
sive, actually has opposed the introduc- 
tion of sprinklers because of the fact that 
admittedly they reduce commissions. 
This is not to be wondered at when we 
recall that scarcely more than 20 years 
ago some of the stock company officials 
now eagerly seeking this business were 
talking about sprinklers as “devices of 
the devil”—instruments proposed solely 
for a reduction in rates 

I am glad to be able. to say, however, 
that this type of non-progressive agent 
is rapidly disappearing. We now ob- 
serve more and more agents taking a 
deep interest in the so-called protected 
lines of insurance. We see them recog- 
nizing that in proposing this protection 
to their clients they are actually insur- 
ing their own expirations. 


Address Confined to 
Essential Details 


I am not going to talk to you about 
the efficiency of automatic sprinklers as 
fire extinguishing devices and I am not 
going to present to you the relative 
losses of the sprinklered and unsprink- 
lered classes. You are all familiar with 
the reduced loss ratio of protection busi- 
ness. What I.am going to talk to you 
about is the volume of this business, how 


fast it is growing, where the sprinklered 
business 1s going, why and how much 
your service is needed by your customer 
and when it is service. 

In 1921, there were installed in the 
United States and Canada approximately 
1,756,000 sprinklers. In 1924, there were 
installed approximately 3,500,000 sprink- 
lers. The minimum number of square 
feet per sprinkler is 60; the maximum is 
100. Taking an average of 80 square 
feet per sprinkler, this means that ap- 


proximately 280,000,000 square feet of 
factory and mercantile space was 
equipped with automatic sprinklers in 


1924, and each year since has seen an 
increase, although the figures are not 
available. 
$1,500,000,000 of Insurance 

Switched to Sprinklers 


Careful inquiries regarding the esti- 
mate as to the insurable value per square 
foot shows that in the mercantile it runs 
about $8; and in the factory space less. 
Taking an average of $6 per square foot, 
this shows that $1,500,000,000 of insur- 
ance changed from the unprotected lines 
to the so-called sprinkler lines in 1924. 

You cannot make me believe that the 
members of the Michigan Association of 
Insurunce Agents are not interested in 
such figures; that this whole problem of 
sprinkler protection is not a primary 
consideration with them; for if the ratios 
of this protection continue to increase in 
anything like the proportions attained 
during the last 10 years, and it will, 
there will not be a local office in the 
United States that does not feel its 
effect. 

Handling Practices 

Divert Business 


The way this protected business is 
now being handled, and has been han- 
dled in the past, tends to delocalize and 
divert it. By that I mean that the 
equipment of a risk with automatic 
sprinklers tends to take it from the 
hands of the local agent and to put it 
into the hands of large brokers in large 
cities. In addition to this the tendency 
is to divert this business from the stock 
companies to your competitors. 

Why should this be true? I believe 
I can show you so clearly that there 
can be no question about your attitude 
in the matter as a protection to your own 
expirations, which, in the last analysis, 
means the preservation of this rapidly 
growing business to the stock com- 
panies. 


Protective Installations 
Increase Competition 


In considering the sprinkler proposi- 
tion, always bear this in mind, that when 
the average risk is equipped with sprink- 
lers it becomes open to competition from 
an entirely new source. But, and this is 
a tremendous “but,” by the same token 
the only way this new source of com- 
petition can secure this business or even 
get a chance to secure this business, is to 
persuade, convince, and sell the owner 
on the idea that a sprinkler system 
should be installed in his property. 
Please bear this in mind when consid- 
ering what follows. They are absolutely 
out of the race if the risk is not equipped 
with sprinklers. You will remember 
that when Cortez landed in Mexico he 
burned his boats and literally a few hun- 
dred men had to fight thousands, and 
you will also recall who won. 

At present it is no great concern of 
ours how the subject of automatic 
sprinklers was introduced to your client. 
He may have read an advertisement. 
He may have heard of the feeling of 
security the installation brings. The 
idea may have come through the ex- 
amination of the plant of some com- 
petitor who perchance is selling more 


cheaply than he can. It may have 
reached him direct from some sprinkler 
salesman. The fact remains that the 


subject of automatic sprinklers is ac- 
tually under consideration by your 
client. He would not be doing his full 


duty to himself and his stockholders did 
he not give full consideration to all of 
the economies and satisfactions that are 
certain to come with the protection of 
the property under his direction. 


Perplexities to Buyer 
Are Manifold 


In considering automatic sprinklers, 
the perplexities that come to the manu- 
facturer or merchant are manifold. He 
buys an automatic sprinkler system but 
once in a lifetime. It is something he 
has had no experience with whatever 
something that must be installed to per- 
fection if it is properly to protect his 
business and become a permanent im- 
provement. Intertwined with this ele- 
ment is the decided advantage accruing 
to him of lower rates in fire insurance. 
Have I made it clear that this is a verv 
important matter to the owner? It pro- 
tects his property forever; is very ex- 
pensive to install. Yet in a very few 
years it will pay for itself and hence- 
forth become a splendid investment. 

I have told you of the volume and 
rapid growth of this business and have 
given you some idea of the enormous 
amount of insurance affected annually by 
these installations. Though I have not 
said so, I hope it is clear to you how 
important it is that you be the pro- 
ponent of this protection. But you 
simply must not stop there. Here be- 
gins the most important part of the serv- 
ice you can render. 


Agent Should Start When 
Sprinkler Salesman Starts 


When the sprinkler man has received 
permission from the owner to submit a 
proposition, then is the time when the 
owner needs your service. The sprink- 
ler man makes a survey, takes it up 
with the bureau and has his plan ap- 
proved and returns to your owner with 
the plan and the price. This may have 
been done with or without the knowl- 
edge of the agent. In any event, re- 
member that it is the sprinkler man’s 
plan. The owner is usually surprised at 
the amount of material and labor re- 
quired and the cost of the work. The 
culmination of the sprinkler man’s ef- 
fort seems to the owner to represent a 
tremendous amount of material and 
labor at a very high price. He usually 
asks: “Why all this material, why all 
this underground, why not leave sprink- 
lers out of this building, why is a tank 
required when we have good city 
water?” Being a man of affairs, it prob- 
ably occurs to him that there is much 
more material and labor required than 
would actually be needed to protect his 
property—the more so when he consid- 
ers that this layout was prepared by an 
installing company with pipe and fittings 
to sell. 

Your competitor does not 
the situation from this point. After sell- 
ing the idea to the owner, he prepared 
or had prepared a plan of fire protection, 
and the owner is quick to realize that 
this plan has been prepared by insurance 
people whose interest is in the protection 
of the property and by no stretch of 
the imagination could be interested in 
selling an excessive amount of equip- 
ment. Quite the reverse would be the 
case. As you will remember, his only 
opportunity of securing his insurance 
lies in his ability to get the risk sprink- 
lered. 

Competition Will Not 

Confuse Owner 

You may say that competition will 
take care of the situation, but it does 


approach 


not. Competition will not confuse the 
owner. Even if it did, he has not re- 
ceived from you the service that he is 
entitled to. 

Let us turn the whole matter around, 
Suppose the local agent has proposed to 
his client that he sprinkler the plant: 
suppose he keep after him until the 
owner says “Go ahead.” He advises 
the owner he has the service of one of 
the service associations, or of the service 
department of one of the companies 
maintaining sprinkler departments. He 
tells the owner that they will have en- 
gineers visit the egies discuss the 
matter of protection with him from the 
standpoint of insurance and protection 
(not from the standpoint of how much 
pipe and fittings they can get in the 
place) all without any obligation to him, 
One can readily understand how reason- 
able and fair such procedure will ap- 
pear to the owner. Your companies 
have set up extensive machinery and 
sple “-ndid organizations for undertaking 
this service. 


Inasmuch as difference in rate does 
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not affect the placing of this insurance 
as does the service, why not use these 
organizations—either Union or Bureau 
companies, Western Factory and West- 
ern Sprinklered Risk? In addition, there 
are the Underwriters Service and the 
sprinkler departments of the various in- 
surance companies that perform just this 
service. 

We can scarcely realize the amount 
of fire insurance that is placed in this 
country. In 1923, the last date for 
which full statistical figures are avail- 
able, people of the United States paid 
into funds for fire insurance, officially 
reported, $1,300,000,000. Thus, here in 
the United States is the greatest mar- 
ket of the world, greater than the rest 





of the world combined, so great that 
some of the countries, Europe and Asia, 
have their branches here doing more 
business in America than they do at 
home. With all of this, everyone knows 
insurance is not bought, it must be 
sold, sold by painstaking persuasion 


and unremitting attention to service. It 
is a personal matter and must be suited 
to the particular individual’s needs. 


Local Agent Should 
Be Man in Front 


So what does all of this come to: 
What is the summary of this little talk? 
First, that the local agent be the first 
to advocate the sprinkler proposition, 
and, second, that he serve the proposi- 
tion in such a way that the owner will 
feel that the sprinkler installation that 
is to be made is no more and no less 
than that desired by the people who are 
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GREETINGS 


to the 


Michigan Association of Insurance Agents 


from the 


GRAND RAPIDS BOARD 


of 


FIRE AND CASUALTY UNDERWRITERS 
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We extend congratulations to the State and National 
Associations for their progress during the past year. 

We believe in the principles of the American Agency 
System and pledge our support to its maintenance. 

Our board consists of agencies who represent only 
responsible stock companies. 





GRAND RAPIDS BOARD OF FIRE AND CASUALTY UNDERWRITERS 


Boyland & Blair Co. 
Brink & Mapes 
Benjamin Agency 

J.S. Crosby & Co. 

John G. Emery 

Forbes & Belknap 
Grinnell-Row Company 


Grand Rapids Insurance Agency 


Robert B. Notestein 


ASSOCIATE MEMBERS 
John F. Horton 





H. P. Hugenholtz 

Ray Q. Harrison 

Kennedy, Morris, Ames Co. 
MacMillan & Hibbard 

H. W. Ten Broek & Sons 
Fred M. Utley Agency 
Vanden Bosch & McVoy 
Withey Insurance Agency 


F. E. Godwin 
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to write the insurance and make his rate 
and indemnify him in case of loss. 

Handled in this manner, the manufac- 
turer should feel himself so deeply in 
your debt, so pleased with your service 
that he not only will trust you with 
handling his fire insurance business, but 
with all of his insurance. . 

Viewed from this angle, then, who- 
ever recommends the installation of 
automatic sprinklers and services the 
installation in this way is not only 
building his own business, but perform- 
ing a genuine agency service. 


Interesting Talk on 
Agency Advertising 


An interesting talk on agency adver- 
tising was given by Frank M. Lievense 
of Holland, Mich., during the course of 
a general discussion in the first session. 

Mr. Lievense said that everyone is ad- 
vertising all the time, even ‘though un- 
consciously. He said that by an agent’s 
attitude and manner, by his way of con- 
ducting himself, he was consciously or 
unconsciously creating a certain impres- 
sion, favorable or unfavorable. Mr. Lie- 
vense advocated advertising any com- 
pany that would assist in the prepara- 
tion of copy and the furnishing of cuts, 
ideas and material. “Usually,” he said, 
“one company in an agency takes the 
lead in this matter and the company 
that expresses the greatest willingness 
to help is the one to use. 


Urges Tieup With 
National Advertising 


He commended warmly the advertis- 
ing being done in magazines of national 
circulation by some companies and 
urged agents to tie up with it locally. 
He said, however, that agents can not 
afford newspaper display and that a 
small “ad” inserted regularly in a good 
location is better. He uses two inches 
on the front page of the local paper in 
Holland and has found by questioning 
other agents that newspaper advertising 
in large city papers does not pay, as it 
is too costly. 

He said that with the growth of the 
automobile, billboard signs along well 
traveled highways have been used suc- 
cessfully by some agents, but that they 
should be brief, as cars are operated at 
high speed and the occupants have no 
time to read long advertising messages. 
Souvenirs should be used with caution, 
as they quickly run into a lot of money 
and often use up entirely too much of 
an agent’s advertising appropriation. 
Favors Budgeting of 

Advertising Expense 

Mr. Lievense advocated every agent 
budgeting his advertising expenditure so 
as to be certain that too much money 
would not be spent for any one particu- 
lar form of advertising. He concluded 
by saying that all advertising is worth 
very little unless followed up by per- 
sonal calls. Advertising does not close 
business, and unless there is some ag- 
gressive sort of follow up the money 
spent for advertising is wasted. 


Over-Insurance Is the Biggest 


Factor in Incendiary Losses 
BY W. E. GOODMAN 


Chief Rater, Michigan Insurance Department 


LL insurance tariffs are predicated 
A upon the presumption that insur- 

ance shall bear a uniform or fair 
relation to the values involved. We 
can realize, therefore, that under-insur- 
ance is detrimental to the well- being of 
all insurance interests. In the same 
breath, if under-insurance is detrimen- 
tal, over-insurance is criminal. Over- 
insurance is the greatest breeder of ar- 
sonists that is known. It gives the indi- 
vidual an opportunity to profit by a 
fire loss. The companies cannot to 
any great extent prevent over-insurance, 
because their principal basis of infor- 
mation lies in the daily reports received 
from you agents. 
Over-insurance and 

Arson Are Companions 


Almost without exception, over-insur- 
ance is found upon investigation of in- 
cendiary losses. The state fire marshal 
advises me that such is the case in over 
90 percent of the investigations made 
by him. The records of the arson bu- 
reau in Detroit disclose the same con- 
dition. For instance, I can recall sev- 
eral losses throughout the state such as 
the Jamieson Candy Company loss in 
Detroit, where $8,500 insurance was in 
force on only $2,500 worth of values; 
the loss at 12,238 Longacre Avenue in 
Detroit, where $1,200 was in force on 
$114 worth of merchandise; the loss at 
6362 Michigan Avenue in Detroit, where 
$2,000 was carried on merchandise 
— to have a value of only $800. 

\ short time ago when investigating a 
loss in St. Louis we found $1,700 in- 
surance on a dwelling, barn and three 
small storage buildings on seven acres 
of land purchased a short time previous 
to the loss for $1,150. 

Commissioner Livingston in a letter 
addressed to all police chiefs in Mich- 
igan states in part: “In preventing or 
detecting arson, doubtless aften you 
have concluded that over-insurance is 
almost a certain forerunner of disastrous 
fire, frequently accompanied by casual- 
ties. Where local insurance agencies 
persist in over-insuring, this department 
will investigate, and when necessary wilf 
cancel licenses to sell insurance.” 


Losses Heavy Despite 
Numerous Improvements 


Considering that during the past five 
years the fire losses in Michigan have 
been excessive in spite of the fact that 
some 120 cities, towns and villages have 
received better classification for in- 
creased fire protection, the adoption of 
building laws and anti-shingle  ordi- 
nances, the appointment of municipal 
electrical and building inspectors in most 
communities, the several town inspec- 


tions made by the Michigan Fire Pre- 
vention Association, the increased fire 
prevention work of the Michigan In- 
spection Bureau and the great number 
ot old structures replaced by buildings 
of superior construction and/or equipped 
with a sprinkler system, isn’t it rea- 
sonable to assume that our high loss 
ratio is kept up by incendiarism and in- 
cendiarism and over-insurance are bed- 
fellows? Let us consider the Bay City 
losses of a couple of years ago. Many 
of you familiar with the situation at 
that time will contend that over-insur- 
ance did not enter into the matter, but 
such is not the case. 

Bay City was in a state of financial 
depression and property was selling 
when it could be sold at 50 percent or 
less of its real value. An individual 
owning a home with a replacement value 
of $10,000 could fire his home and re- 
purchase another home normally worth 
$15,000 with the proceeds. Conditions 
are better now in Bay City, as insurance 
is not so easily procured. 

Striking Case Is 
Cited to Show Situation 


Onaway, almost entirely dependent 
upon one large industry, was always 
known as a hot town and several of the 
companies would not write in that city, 
but coverage was still too easy to pro- 
cure. About two years ago subse- 
quent to a fire, the large industry saw 
fit to move to another city. The com- 
panies, fearful of the result of such a 
step, withdrew absolutely from the city. 
The moral is that not one serious loss 
has occurred since coverage has been 
denied to Onaway. 

Over-insurance is a constant menace 
to the companies and the community. 
It motivates carelessness as well as in- 
cendiary burning and no rate can be 
computed to combat it. The solution 
to a great extent rests with you agents. 
The formation of such organizations as 
this association has to a great extent 
eliminated the commission grabber and 
placed your profession on a_ higher 
plane. Insurance and agents’ licenses 
have in the past been too easy to pro- 
cure. The Michigan department is mak- 
ing an earnest effort to eliminate the 
latter fault. May we not in all fair- 
ness expect your cooperation in the 
former? 

Discrimination is under the Michigan 
statute absolutely forbidden and the fire 
insurance business in this state is placed 
on a basis of competitive service and 
not cost to the assured. The most 
common violations of the law are in the 
matter of rates on suburban dwellings 
adjacent to the larger cities and towns. 
Most of these suburban territories are 


unmapped and it is comparatively easy 
to quote an unexposed rate on the daily 
report and get it by the Audit Bu- 
reau. In this connection you must 
understand that the agent and the com- 
panies are responsible for the rates that 
they charge and that we place no re- 
sponsibility upon the Audit Bureau. In- 
spections should be made of the prop- 
erty insured and the exposures deter- 
mined at that time. In the larger cities 
where dwelling exposures vanish at ten 
feet it has in several instances been 
too easy for the agent to forget that 
dwelling exposures in the suburbs carry 
up to twenty feet. 


Should Hold Errors 
Down to Minimum 


Where coinsurance is used there are 
nine exclusions specifically listed in the 
Michigan rule book. In some of our 
larger agencies it has become quite com- 
mon to exclude other than the nine no- 
tations. This treatment cannot be held 
as anything else than a violation of the 
anti-discrimination act. Violation of 
this act insofar as agents are concerned 
provides for a penalty of $100 fine or 
90 days imprisonment in the county jail 
or both such fine and imprisonment at 
the discretion of the court as well as 
suspension or revocation of license, 
Your Audit Bureau criticisms regarding 
rates should be taken care of promptly, 

Errors of course cannot be eliminated 
but they can be kept down to a mini- 
mum. Last month I checked up an 
agency in Grand Rapids and found 270 
instances of discrimination out of 470 
risks checked. All risks were in un- 
mapped territory and had passed the 
Audit Bureau stamped “Correct if un- 
exposed.” The agent attributed the dis- 
crepancies to carelessness but such a 
ratio is far out of reason, and it is 
questionable whether such an individ- 
ual is proper and fit to conduct the busi- 
ness of insurance. We are now actively 
supervising and checking up such mat- 
ters. 

Urges Cooperation of 

Agents and Department 


The Michigan department of insur- 
ance is trying to make the business 
cleaner and better for you agents. 
Through our efforts we were instru- 
mental in the enactment of several good 
laws during the last session of the legis- 
lature, the more important of which 
were the model arson law and the un- 
authorized carrier law. 

A new agent’s questionnaire has been 
drawn up that is more complete than 
the previous one and applicants are also 
in several instances subjected to an oral 
examination. No longer are licenses be- 
ing issued to individuals who control 
one certain line or wish to write their 
own risks, 

Quite an extensive campaign has been 
laid out by Commissioner Livingston. 
It is much too great a program for any 
one man to accomplish alone and the 
ultimate success or failure rests upon 
the cooperation of his subordinates and 
the companies, but mostly upon you 
agents. 
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AGENCIES 


The Agencies listed below are re- 
liable, dependable firms which 


exist to serve your every need. 
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offer employment to any employee of 
another agency. This rule shall not be 
construed to prohibit negotiations with 
anyone, who, on his own initiative, or 
in response to public advertisement, 
shall apply for employment. 


Relations with 
Financial Institutions 


“Sec. 4. The agent shall recognize 
that particulars regarding insurance, 
whether expiration dates, amounts, pol- 
icy forms or any other: facts relating 
thereto, shall be strictly confidential and 
it shall be considered unethical for in- 
surance agents to obtain or endeavor to 
obtain from financial institutions in- 
formation concerning policies held by 
them except on proper authority from 
the property owned. 


Relations with 
Clients and Public 


“Sec, 5. The agent shall regard his 
business as an honorable occupation or 
profession and realize that it affords him 


a distinct opportunity to serve society. 
He shall keep informed on insurance 
matters, principles and practices, and be 
alert to utilize new and progressive 
ideas for the betterment of the service 
offered to his clients. 

“He shall strive to render to his clients 
the full measure of knowledge and serv- 
ice that should be expected from an in- 
telligent, well informed and well equipped 
insurance man. Anything short of this 
should be considered a violation of the 
trust imposed in him. 


Agent Must Know 
Needs of Clients 


“The agent shall thoroughly analyze 
the insurance needs of his clients and 
then recommend the form or forms of 
indemnity best suited to these needs. 

“The agent shall consider it a duty 
to cooperate with national, state and 
local authorities in the prevention of 
fire waste and accident prevention. 

“As a reputable citizen he shall take 
an active part in recognized civic, 
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charitable and philanthropic movements 
that contribute to the public good in his 
community. 

“Sec. 6. The agent shall at all times 
seek to elevate the standards of the in- 
surance profession by governing all his 
business and community relations in ac- 
cordance with the provisions of this 


code and by inspiring others in the busi- 
ness to do likewise. 

“The adoption of this code of ethics 
by the Michigan Association of Insur- 
ance Agents places an obligation on all 
its members to sincerely and faithfully 
carry out the rules of conduct as set 
forth therein to the best of their ability.” 


Michigan Divided Into Eight 
Regions, Each with an Officer 


RATHER important amendment 
A to the constitution and by-laws 

was adopted by the Michigan as- 
sociation, Charles G. Watkins of Grand 
Rapids being chairman of the commit- 
tee which had in charge the redrafting 
of certain sections of the constitution 
and by-laws relating to the executive 
management of the organization and the 
establishment of regional vice-presidents. 
The report brought in by Mr. Watkins 
and which was unanimously adopted, is 
subjoined: 


Divide State into 
Eight Regions 


“It is recommended that Article 5, 
Section A of the constitution, that pro- 
vides for a governing committee consist- 
ing of the president, vice-president, 
treasurer and two members at large, 
shall be amended to include the govern- 
ing committee and the conference com- 
mittee, the governing committee to con- 
sist of the president, vice-president, 
treasurer and five other members to be 
elected at the annual meeting and who 
shall be known as regional vice-presi- 
dents. 

“Section B. The state shall be di- 
vided into eight regions, consisting of: 

“1. The city of Detroit. 

“2. The counties of Genesee, LaPeer, 
St. Clair, Oakland, Macomb and Wayne 
(not including Detroit). 


“3. The counties of Clinton, Skia- 


wassee, Eaton, Ingram, Livingston, 
Jackson, Washtenaw and Lenawee. 

“4. All counties west of region three 
and south of Ottawa, Kent and Ionia. 

“5. All counties west of Clare, Isa- 
bella, Gratiot and Clinton and south of 
Bengie, Traverse and Kalkaska. 

“6. All counties east of Metosca, Os- 
ceola, Montcalm and Missaukee and 
south of Crawford, Osceola and Alcona. 

“7. All counties north of Bengie on 
the west and Alcona on the east. 

“8. All of the upper peninsula coun- 
ties. 


To Have Regional 

Vice-Presidents 

“Section C. One resident vice-presi- 
dent shall be elected at the annual meet- 
ing from each of the eight regions 
designated in Section B except those re- 
gions in whith the vice-president and 
president reside, in which they, by vir- 
tue of their offices, will be regional rep- 
resentatives.” 


Hold Session on Bridge 

The second business session was held 
on the bridge connecting one hotel 
building of the Post Tavern with an- 
other. The bridge is across one of Bat- 
tle Creek’s principal streets. The setting 
was unique. It is safe to say that the 
Michigan association has never before 
in its history held any of its business 
sessions on a bridge. 
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Insurance Must Stand 


HE insurance institution doesn’t 
[know its own strength. The com- 

panies which underwrite insurance 
and the agents who sell it have a well 
developed inferiority complex based on 
a century of tradition. Even today 
many of them do not appreciate or sense 














HENRY SWIFT IVES 
Casualty Information Clearing House 


the influence they exert on economic, 
social and political well-being. 

For a long time insurance has been 
content to be regarded as a campfol- 
lower of trade and commerce. Because 
of its modesty and its proneness to self- 


BY HENRY SWIFT IVES 


Casualty Information Clearing House, Chicago 


effacement it naturally has been as- 
signed a subordinate position in the so- 
cial and economic life of the world, has 
been looked on as a tool rather than as 
a motive power. 


Insurance Prevents 
Economic Chaos 


Should the risk-bearing and risk-elim- 
inating devices provided by insurance 
suddenly break down and the protec- 
tion they afford suddenly be eliminated, 
our whole system of production and dis- 
tribution would be thrown into chaos 
and finance would revert to the pawn- 
shop stage of fiscal history, when credit 
was extended at usurious rates only on 


the pledging of definite property. It is 
only because of the safeguards now 


offered by insurance that civilized man 
may comb the world for his needs with 
little fear that he will be deprived of 
the fruits of his labor by storm, fire, 
accident or any of the other similar un- 
certainties which constantly beset him. 

It seems to me the time has come 
for the institution of insurance not only 
to appraise itself but to assert itself. 
It has never inventoried its accomplish- 
ments, and the only value it has set on 
its services is that indicated by its prem- 
ium charges. 


Institution Is 
Dynamic Factor 


Insurance is a dynamic force in the 
world and is one of the chief stimulants 
of all our productive and distributive 
processes. The relationship of insur- 
ance to commodity prices is a consid- 


erable factor in the strength and power 
of insurance of which insurance itself 
is for the most part unaware. It has 
never been studied, so far as I am aware, 
by economists without the business or 
by actuaries within the business, per- 
haps because the complex mechanics 
of the business overshadow its real sig- 
nificance in the civilization of today, 
and its function is taken for granted. 


Concept of Premium 
Is Generally Wrong 
The ordinary concept of the insurance 

premium is of an overhead charge 

which usually cannot be avoided and 
which must be added to the cost of pro- 
duction. It is often compared to a tax 
by economic illiterates. It is, indeed, 
most generally classed with taxes, post- 
stationery, janitor service, charit- 
able contributions and like items by ac- 
countants. But if the institution of in- 
surance had not been developed to its 
present high state of perfection and each 
enterprise had to make independent pro- 
vision to guard against the risks which 
it become 


would be a different 


age, 


now assumes—that is, self- 
insurers—there 


story to tell. 


Is Means of 
Preventing Monopoly 


Insurance also is a powerful influence 
in retarding the growth of monopolies 
and in stimulating competition. With- 
out insurance protection against the 
hazards of carrying on the work of the 
world, I am convinced that the bulk of 
business today would be under the dom- 





in Forefront 


ination of a few large aggregations of 
capital capable of maintaining sufficient 
reserves to provide their own insurance, 
as some do. Small concerns could not 
possibly protect themselves in this man- 
ner any more than they can now, and 
competition with large capital combi- 
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The question 
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can this industrial giant more ade- 
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institution, a statistical con- 
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Greetings to Michigan Agents 








With sincere thanks for the hearty response to our 
“New Building” campaign— it’s coming fine. 


Detroit National Fire Insurance Co. 


Michigan’s Favorite Home Company 


GEO. K. MARCH, President and General Manager WYNN C. GEROW, Secretary 
JAMES M. TEAHEN, Treasurer M. E. BLACK, Assistant Secretary 
FRANK C. COOK, Counsel and Assistant Treasurer 
ROBERT R. BUCKNELL, Assistant Secretary and Assistant Treasurer 


SPECIAL AGENTS 


HOLSEY B. MOULTON RUSSELL J. BRUNETTE 
611 Sheridan Road Alpena, 
Menominee, Mich. Michigan 


ALLEN J. BEACH 
721 Church St. 
Flint, Michigan 


JOHN T. RENTSCHLER 
Dwight Block, 
Jackson, Michigan 


L. J. GIRARDOT BRUCE HOWARD 
at Home Office 


Detroit, Michigan 


FRED J. GUCK 


5041 Cass Avenue 


Phone, Northway 4840 








Se ee ee ee 














4 
j 
. 


traption, a necessary evil that levies an 
excessive and privately determined tax 
on production? 

The need for an exaltation of insur- 
ance is pressing. It has been kicked 
about by politicians because they think 
it hasn’t any worthwhile friends to com- 
plain and hasn't enough strength of its 
own to fight back. It is often attacked 
by industrialists and even by bankers, 
who are highly critical of its charges 
and its practices but who would hotly 
resent similar criticisms of their 
charges and their practices by any one 
engaged in insurance. 

It has for years been buffeted about, 
ruled, regulated and repressed as no 
other business has been. But to its 
credit may it be said that it has kept 
plodding along without undue resent- 
ment as to its assigned status or its 
treatment, until today it is the chief 
guardian of the capital accumulations 
and savings of the world. 

Publicity Facilities 

of Business Unused 

Insurance has ample facilities for 
making itself known, but they seldom 
have been used. In my opinion insur- 
ance as an institution contains within 
its organization the most potentially 
powerful but undeveloped and uncen- 
tralized social, economic and _ political 
force in America. It has missionaries 
in every hamlet, envoys in every city 
aud ambassadors in every state. It 
touches intimately the lives, hopes, pros- 
perity and property of more people than 
does any other business or business 
group. It is our most universal insti- 
tution, reaching all classes of people, 
all industries and all ventures. 

I think insurance agents are in the 
front line trenches when it comes to 
solving the public relations problems of 
the business. They are the shock troops 
who must bear the brunt of any cam- 
paign to educate people generally to 
properly appraise and respect this great 
indemnity enterprise. If properly or- 
ganized and directed, I believe the mem- 
bers of the American agency system 
can broadcast the true story of insur- 
ance in such manner that within a few 
years “the slings and arrows of out- 
rageous fortune” concerning which we 
all complain will be transferred into a 
well-disposed and friendly public opin- 
ion, 

In this country the agent is just as 
much a part of the institution of insur- 
ance as are the companies he repre- 
sents. He is an independent contrac- 
tor, not a hired man. The agent has, 
however, been equally to blame with 
the companies for neglect of the pub- 
lic relations feature of his business, and 
has been altogether too willing to sell 
insurance without assuming any re- 
sponsibility for its general welfare. 


Agent Is Public 
Contact Man 


The public gets its impression of in- 
surance from the agent. Its dealings 
are with him and not with the com- 
panies. To insurance buyers he stands 
for insurance. Few people specify any 
particular company when seeking pro- 
tection. They trust the agent to place 
their business with a sound and reliable 
concern and pay no further attention 
to the matter. 

It is therefore quite essential that 
agents give to their patrons and the 
public generally a good impression of 
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the business they represent, and that 
they be prepared to fight for it if need 
arises. To accomplish this, two pri- 
mary qualifications are required, loyalty 
to the institution of insurance and ade- 
quate working knowledge of its eco- 
nomics and its processes. 

As an independent contractor the 
agent has a right to complain when he 
thinks he is being treated unfairly by 
any company or group of companies or 
when he thinks company practices are 
harmful to his business and to the busi- 
ness as a whole. But in my opinion 
he should confine his criticisms to the 
privacy of the conference chamber or 
to an executive meeting of the agents’ 
association or board to which he be- 
longs, and not bel abor his own business 
ina public or semi-public manner. Tur- 
moils over commission rates and other 
associated matter do not make any 
friends for the insurance business when 
conducted in the open market place or 
when news of them is permitted to 
reach the buying public. The chief ar- 
gument used by cooperative insurance 
carriers is that the commission paid 
to the stock company agent is an eco- 
nomic waste. There is no easier way 
for the stock companies and their agents 
to support this contention than by a 
constant haggling in the presence or 
near presence of the public concern- 
ing matters which have to do with the 
agent’s compensation or commission. 


Agent Should 
Know Business 


The second primary qualification for 
an agent if he is to be helpful in spread- 
ing the gospel of sound insurance is 
a thorough knowledge of his business. 
I do not mean just the ordinary rou- 
tine knowledge which has to do with 
rates, classifications, schedules, excep- 
tions, indorsements, riders and the like. 
I mean that he should be familiar with 
the fundamental economic and _ social 
aspects of insurance, should understand 
what it is and what it does and should 
understand its tremendous but latent 
power in the industrial hierarchy. 

I think the greatest service the or- 
ganized agents of America can render 
the institution of insurance of which 
they are a vital part is the stimulation 
and encouragement of an intense loyalty 
to that institution within their own 
ranks. And the next great service is 
self-education in insurance fundamentals. 


National Association’s 
Educational Work 


The National Association of Insur- 
ance Agents has for a long time sensed 
the need for more aggressive agent 
loyalty and for agent education along 
the lines I have discussed. It has now 
at work a committee on public relations 
and education under the keen leadership 
of Earl E. Fisk of Wisconsin, and 
much is to be expected of its activities. 
One of its most practical accomplish- 
ments is the preparation of a list of 
agents in each community who can be 
depended on to go to the front for 
their business when it is criticized or 
attacked and who have its welfare 
wholly at heart. The name of every 
agent ought to be on that list, and no 
campaign to better the public under- 


‘Standing of insurance can be measure- 


ably successful until that objective is at 
least approached. The committee is also 
planning a number of educational ac- 
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tivities, and I venture to predict that 
within a short time this kind of work 
will occupy center stage in all agency 
organizations. 

There are, of course, many obvious 
things which the aggressively loyal and 
well informed agent may do to promote 
the general welfare of the institution of 
insurance. He should take an active 
interest in civic affairs, should be in po- 
sition to express himself politically, es- 
pecially when his business is threatened 
by demagogues, should uphold the dig- 
nity and standing of his occupation in 
his community and should always be 
ready to devote his time and energy to 
increasing public esteem for it. He 
should be insurance’s best advertise- 
ment. 


Service Is Best 
Advertisement 


The best avenue of insurance ap- 
proach to the public is through serv- 
ice. Advertising, propaganda, orations, 
essays and publicity cannot compare to 
service as a means towards promoting 
better public relations. One of the 
reasons why insurance has so long been 
a victim of public ignorance and preju- 
dice is that many agents have consid- 
ered it only a selling game. Its serv- 
ice features have been too long ignored. 
Good service makes friends for any busi- 
ness. The general esteem in which the 
leading public utilities are held today 
by people generally is based on the ef- 
ficient and courteous service which they 
offer their patrons. This objective was 
reached by the education and training 
of the employed personnel of these com- 
panies to give good service. 

Insurance service also requires learn- 
ing and training. It cannot be supplied 
by the ignorant, by the ordinary run 
of premium and commission chasers cr 
by those who have not some concept 
t the highest ideals of the institution 
of insurance. But it can be furnished 
by the agent who studies his subject 
as a lawyer would study his case, by 
the agent who makes himself compe- 
tent to act as a counsellor of insurance. 
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Incompetent Will 
Be Driven Out 


I think it is safe to say that during 
the next decade or two you will witness 
the weeding out of the incompetent 
agent, due chiefly to the operation of 
the law of the survival of the fittest. 
No matter what competitive conditions 
among the companies may bring forth, 
it is not indulging in idle prophesy to 
affirm that the wide-awake, intelligent 
agent who represents sound and_sol- 
vent companies will sooner or later 
drive out the agent who can sell but 
cannot serve. 

Perhaps the most profitable public 
relations activity the organized agents 
of America can engage in outside their 
own ranks consists in interesting other 
industries in our story and our prob- 
lems. These can be reached through 
their organizations and their leaders. 
There is here an almost unlimited and 
scarcely touched field for intelligent 
service. It is a field also which ap- 
parently has been ignored by other 
business institutions. 

It will be found, however, that the 
sound and progressive business men of 
this country generally are becoming 
aware of their dependence on each 
other, and it is not such a hard task to 


Welcome J. P. Old 


One of the welcome figures at this 
vear’s meeting was John Old of 
Sault Ste. Marie, who has not been able 
to attend an annual meeting for the 
past several years. Mr. Old has been 
active in the promotion of the new 
Ojibway Hotel at Sault Ste. Marie, 
which will be ready Nov. 15. It is a 100 
room fireproof building facing the gov- 
ernment park and the famous Sault 
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JOHN P. OLD, Sault Ste. Marie 
Former President Michigan Association 


Locks. The hotel is a project of the 
commercial club, of which Mr. Old is 
president. He is also secretary-treasurer 
of the new hotel, and as such raised 
$250,000 in five days, the entire city 
taking a marked interest in the erection 
of the new hostelry. Mr. Old hopes to 
be able to induce the Michigan associa- 
tion to hold its 1929 meeting in the new 
hotel at the Soo. 


show that their dependence on sound 
insurance is fundamental. 

Despite too often prevailing impres- 
sions to the contrary, favorable public 
opinion cannot be manufactured as are 
shoes, underwear and spark plugs. It 
cannot be generated at meetings, ac- 
complished by oratory, or fabricated on 
a typewriter. 

Immunity from public suspicion, pre- 
judice and antipathy 
easily purchased. The public’s impres- 
sion of an industry cannot be mate rially 
altered by a few hired men talking and 
Writing about its virtues. 

In a word, favorable pudlic opin 
can be developed and good py 
tions maintained only by in <1 
which are honestly conducted ¢: 
their products at a fair price, \ 
frankly and truthfully 
processes and their problems, wi ici 


set fori ‘le 


up to the highest ideals of serv: 

which have a precise regard for ail pu! 
lic and private obligations, which have 
no dirty linen to wash either in public 
or behind closed doors, which show re 


spect for both statute law and moral 


cannot be thus 


law, and which at all times and _ ail 


places deal with their patrons with ab- 
solute 
and with perfect fairness. 


equity, with unfailing courtesy, 
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Appea 


N optimistic and encouraging mes- 
A ze was given the Michigan agents 

by Donald G. North of New 
Haven, Conn., who represented the Na- 
tional Association of Insurance Agents 
at the Battle Creek convention. Mr. 
North is prominent among local agents 
and has long been one of the active 
leaders in association work, both na- 
tional and local. 


Urges Aid for 
Membership Campaign 


Mr. North discussed a number of sub- 
jects, but the basis of his appeal was 
the membership campaign which the Na- 
tional association has just begun, ex- 
tending over a 5-year period 

“Your quota,” he said, “is a 10 per- 
cent increase in your membership each 
year for the next five years, so that at 
the end of that period we shall have in 
the National association a membership 
of 15,000 agencies, which we believe will 
represent the finest force available among 
the agents of the country. I am familiar 
enough with the spirit that actuates both 
the members and the officers of the 
Michigan association to know that you 
will do your share. 


Some Services Are 
For Members Only 


“While we desire to reach the ends 
already mentioned through our member- 
ship campaign, there is another im- 





portant consideration. It is that we 
have developed some services for the 
members only, and if non-members wish 
to profit as they have in the past, with- 
out assisting in the work, they will find 
themselves up a tree.” 

The first service of this character to 
which Mr. North referred was the ad- 


vertising campaign for the membership, 


as it has already been explained in the 
insurance publications. He pointed out 
that this joint economic publicity cam- 
paign aims first to take advantage of 
the public’s confidence in the trade as- 
sociation and its members, a confidence 
which is particularly deserved by agents, 
in his opinion, in view of their effective 
and unselfish work in fire and accident 
prevention and civic betterment. The 
second point which 
North about this campaign is that the 
copy will not be what is known as 
“canned.” “In other words,” he pointed 
out, “it is being produced by the agents’ 
organization for the agents and is de- 
signed particularly to meet their needs 
of selling the public, first on the busi- 
ness of insurance and possibly even more 
important than this on the valuable serv- 
ices rendered by the local agent. 


Business Methods 
Work Is Important 


“Another service for you from the 
National association,” Mr. North con- 
tinued, “is the work of our better busi- 
ness methods committee. Its aim is to 


appealed to Mr. 


MICHIGAN AGENTS CONVENTION NUMBER 


give you information on your costs of 
doing business and a suggestion for an 
accounting system. You cannot run a 
profitable agency unless you know what 
your expenses of operation should be 
and unless you have a means of deter- 
mining your actual expenses accurately. 
The committee, as you undoubtedly are 
aware, has gathered statistics on agency 
costs from all over the country and 
hopes to tell you during your annual 
national convention next month at New 
Orleans what should be for 
agencies of various premium-producing 
classes. This is information that has 
never been available to you before and 
represents a defense for the American 
agency system One of our biggest 
troubles in the past has been our in- 
ability to present accurate cost figures 
and so our commissions in some cases 
have been inadequate. The committee 
is now preparing a set of forms for use 
in your accounting. These will be avail- 
able to members only. 


costs 


Some Dangers Are 
Being Closely Watched 


“At the same time we are not forget- 
ting that we have troubles. Efficient 
management and development of business 
are going to be a constructive force for 
the good of the American agency system, 
but there are some things that we must 
watch Consider, for instance, the in- 
roads of automobile clubs in your busi- 
ness. In your state you find a reciprocal 
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for the National Association 


operating in conjunction with the auto- 
mobile club in your biggest city. What 
assurance have you that this idea will 
not spread, unless you do something 
about it? There are powerful clubs in 





DONALD G. NORTH, 


southern California, Chicago and Miss- 
ouri, as well as Detroit. This shows a 
strong leaning among automobile clubs 
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toward some form of assessment insur- 
ance. 

“There is only one way for you to 
ward off this interference and that is 
by getting into your automobile clubs 
and taking an active part in them, as 
well as in your chamber of commerce 
and civic clubs. So important is this 
question that the National association 
has recommended the formation of an 
automobile committee in each state to 
handle all questions relating to the 
matter and in addition to help the*mem- 
bers write more automobile business. 
This is part of a plan by which the 
National association hopes to settle for 
all time automobile club interference. 





GEORGE M. GOODELL 
Lansing 


I cannot give you any details now be- 
cause the plans are still in the making.” 


Branch Office Cited 
As Growing Menace 


The next problem that Mr. North took 
up was branch offices. He pointed out 
how the Eastern Underwriters Associa- 
tion had granted a special concession 
to the Travelers Fire. He warned the 
Michigan agents that there was no tell- 
ing when similar difficulties might be ex- 
pected in Michigan. “I see no harm,” 
he said, “and possibly much good in 
protests by any of you to your com- 
panies when you have knowledge that 
they are appointing or maintaining non- 
policy-writing agents.” 

In conclusion Mr. North came back 


to the question of organization, saying: 
“You must have observed that in every- 
thing I said I hinted again and again 
at the need of effective organization. I 
have done so purposely, because now 
I wish to appeal to the Michigan asso- 
ciation, as the National association is 
appealing to all state associations, to 
think seriously about the five-year mem- 
bership campaign and to engage upon 
a state campaign at once. There is no 
more effective means of beginning a 
membership campaign than to strengthen 


the local links in the organization chain, 
namely, the local boards. They stand 
behind the state association and, jin 
turn, the national association. Write to 
the national body for a copy of ‘Forty 
Reasons for Local Boards.’ You will 
be astounded, I am sure, at the things 
that a local board may accomplish and 
you will agree with me that their or- 
ganization will go far towards solving 
many of our problems for the preserva- 
tion of the American agency system and 
the advancement of its public service.” 


Executive Secretary s Report 
Shows Finances in Good Shape 


By GEORGE BROWN, Detroit 


S THE executive secretary is the 

disbursing officer of the associa- 

tion, the most important part of 
his annual report is that portion con- 
cerning our finances. Summarizing the 
receipts and expenditures, we realized 
$6,251.85 from dues; $189.15 net pro- 
ceeds of the Grand Rapids convention 
and $98.04 interest on the sustaining 
fund, a total of $6,539.04. We expended 
$5,579, leaving a balance on hand of 
$1,011.47. 

This balance is made up of dues for 
the coming year paid by members dur- 
ing August, but the situation is very 
different from what it was a year ago. 
We then had a little over $600 on hand 
with claims against it of over $700, leav- 
ing a deficit of about $100, while this 
year we had over $1,000 on hand with 
no claims against it. When this report 
was written, we had $2,076.60 on hand, 
the largest balance in bank since I be- 
came secretary. The books have been 
audited to Sept. 1, and found correct. 


Membership Less 
but Finances Better 


You all know we have had during 
the last two years a considerable falling 
offin membership. It must seem strange, 
therefore, that we should show a better 
financial condition. The trouble with 
our membership was that, although we 
showed a nice total enrollment, we 
weren’t getting any money at all from 
nearly a hundred of them. This condi- 
tion made a bad leak which would have 
ultimately drained us dry. Another 
trouble we had was that a very consid- 
erable number of members were not pay- 
ing dues according to schedule. Con- 
stant suggestions in letters and bulletins 
gradually corrected this fault and today 
the members, with a few exceptions, are 
playing fair with the association and 


paying the amount of dues they should 
pay. 
Set Membership of 500 

as Association Goal 


There’s a very prevalent idea both 
among our own members and at national 
headquarters that we should have a 
larger membership, considering the num- 
ber of men and women in the fire and 
casualty business in Michigan. We now 
have 358 agent members and 20 asso- 
ciate members. I don’t believe this 
membership can be increased to any 
great extent. I think 500 is the best 
maximum we can expect, which would 
be averaging the membership of the 
other states in proportion to insurance 
population. 

How to get this 500 is a problem that 
has kept your officers and committees 
mighty busy the last few years. There 
have been several drives, each different 
from the others in method. In these 
drives, quality was sought rather than 
quantity and the results have been quite 
satisfactory. Our finances prove this. 


Seek Aid of National 
Association in Campaign 


The National Association is showing 
excellent results in membership drives 
in other states by sending one of their 
membership specialists into the state to 
assist the state officers. Accompanied 
by several of them, he makes a city to 
city campaign on a prearranged sched- 
ule. He not only gets new members but 
he organizes local boards as he goes. 
I have asked Mr. Bennett to let us have 
one of these go-getters within the next 
few months and I will submit the plan 
of campaign to the incoming adminis- 
tration for approval and cooperation. 

An insurance man should be imbued 
with the idea that he ought to belong 
to his state and national associations. 


He should feel that he wants to belong 
and he should be proud of his member- 
ship. He should want to belong just 
as he feels about his church or his Ma- 
sonic, Elk or K. P. or other lodge or 
his lunch club. He should feel that he 
needs someone to represent him in the 
councils of companies and national offi- 
cers. Above all, he should feel it is 
selfish to let others drive without pay- 
ing his share for the gas. 


Interest in Associate 
Members Strongly Urged 


I suggest the members at large take 
a personal interest in the matter of asso- 
ciate members. It is really a case of 
good fellowship on the part of these 
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men. They have neither voice nor vote 
in our meetings but there is a closer 
contact than if they did not belong at 
all. The dues are only $10 a year. 
Many would join if they were invited to 
do so when they call on you. They 
should be reminded they may go into 
the agency business themselves some 
day. . 
I don’t know of any time since the 
American agency system was estab- 
lished that our organization was more 
necessary than now. No sooner have 
we overcome one menace than we meet 
another. Had we not been organized 
and on the job we would have had a 
hundred bank agencies where we now 
have one. Ownership of expirations 
would still be a matter of warfare in- 
stead of being generally recognized by 
the companies. Wholesale insurance, so 
called, would be widespread if it had 
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NOW YOU CAN 
REMOVE THE MYSTERY FROM U & O! 


“Here is a book on a simple subject which much palaver has made difficult! Any agent who could handle 
a mercantile fire risk can sell use and occupancy insurance!” 


No other than W. S. Foster, assistant manager of the Insurance Company of North America, is the author- 
ity for the above statements—and he proves them with his new book “REMOVING THE MYSTERY 
FROM U & O INSURANCE,” just published by The National Underwriter Company. 


Every agent who wants to write his share of the U & O business in his community will want one, two, five 
or more copies of this first real work on U & O. Every client or prospect for U & O should be presented 
with a copy, for after they read this little volume they will be about 99 and 99/100 cents sold on U & O. 
All you need to do is to read the book yourself and furnish the extra push to write the line! Before you 
forget—tear out the coupon and mail it today! 
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W.S. FOSTER SCORES AGAIN! 








Just as W. S. Foster’s stereoptican discussions on U & O invariably are eminently 
successful, so his new book “REMOVING THE MYSTERY FROM U & O 


INSURANCE” has scored an insta ntaneous hit. 

















WHAT THEY SAY! “ 
° . ¢ 
Here are a few of the comments which have been made by insur- a 
ance men on Mr. Foster’s discussion on U & O.: or 
From a Local Agent: “His handling of this little understood branch of the insurance busi- oe” 
ness is so clear and excellent that we should like to have it in suitable form for distribu- Z 
tion in this city.” Z 
From an Adjuster: “In my observation his article on U. and O. is the most 7 
complete, the easiest to comprehend, and is illustrative to the satisfaction of 7 3 
anyone who cares to read and absorb its meat.” Pa Pie 
From an Insurance Counsellor: “I do not know when I have read as ona 
Twenty-four interesting an article as that of Mr. Foster’s on Use and Occupancy a? ois os 
nsurance.”’ 7 ° 
From an Eastern Editorial Writer: “Mr. Foster's article is 7 
Illustrations “cuniaianens for the clearness with which it elucidates the 7 oh 
intricacies of Use and Occupancy Insurance. He is 7 o> 
a recognized authority with the ability to express 7 Mw 5 
and himself interestingly and answer questions oe?’ Pe 
which seem most confusing to local agents.” , a 4 
Perhaps that = —T ‘ao hk the v 2° 
key note, for Mr. Foster has the fac- 4 
Charts! ulty of explaining different angles of go » 
of the subject im a manner Fa ¢e ab 
which makes them per- 7 3 ’ Ss: 30 
fectly clear and under- a i: < 
standable. e bat 
7 .¢ a> . 
, A Rog - 4° ‘“ ° “ ° - < ° 
4 4 
——~ 7 & ot 3 as a se 3 oe 
. .* P 4 Y Pye 
The National Underwriter Co. op» Every agent who wants a bigger income will want « 
2 at? 5® of copy of this book, and many want additional copies 
1362 Insurance Exchange 7 ow a ie) ee for prospective customers. It makes the assured under- 
7 at we. ea stand his needs and also shows him that he can get ade- 
CHICAGO o? Peg oe é ry quate coverage on a very serious hazard. 
> Or HY gt wo PRICES Bech ‘Toul 
Y ¢ Dingle Capy cccccccccccccccccseseccees $1.25 $1.25 
A “” a ann . MOLT TE rrr ree 1.25 5.00 


¥ RI TEE et 1.10 13.20 
4 S- Twenty-five Copies ...... 6006660600068 1.05 26.25 
a me MTT TI TI TTP TTLIT Te th 1.00 50.00 
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not been for the many battles in the 
courts with Chrysler. 

We are now confronted by a stil! 
greater menace, that of branch offices. 
If such a method of marketing insur- 
ance were to be established we'd lose 
our identity and existence as agents. 
Outside of all this, there is the coopera- 
tion between companies and agents. 
Most of the insurance corporations ap- 
preciate our cooperation and cooperation 
can be had only through organization. 
No one agent or no hundred agents can 
help solve the problems that come up 
from year to year. The solution can be 
worked out only in conference between 
company and association men. 
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Sencut Wedeniay 
Evening Big Event 


There were nearly 300 at the annual 
banquet on Wednesday evening, and the 
affair was a big success in every way. 
President Lee A. Dudley presided and 
there were brief talks and responses to 
toasts by a number of agents prominent 
in the organization. J. Alfred Grow, 
president of the Michigan Federation, 
was the first to speak, and was followed 
by Leo Weadock of Saginaw, who gave 
one of his inimitable talks, full of wit, 
humor and keen observation. Members 
of the Michigan association always sit 
up and take notice when Mr. W eadock 
gets the floor. 

John J. Hubbell of Detroit, Michigan, 
state agent of the Security of New 
Haven and president of the Michigan 
Fire Prevention Association, gave a 
short talk and then Clyde B. Smith of 
Lansing introduced Donald C. North 
of New Haven, a member of the execu- 
tive committee of the National associa- 
tion. A. G. Crandall, president of the 
Detroit association, was the next 
speaker, and the speaking program was 
concluded with a talk by Vernor W. 
Main, state representative of the Battle 
Creek district. 

One of the interesting features of the 
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affair was the showing of motion pic- 
tures taken at the last annual corven- 
tion of the Michigan Federation atd the 


. Michigan association by J. Alfred Grow 


of Detroit. The pictures showed vari- 
ous members in convention activities. 
The projection work was handled by 
Dudley H. Luce, state agent of the 
Providence Washington and Michigan’s 
foremost amateur photographer. 


Convention Committees 


The nominating and resolutions com- 
mittees appointed by President Dudley 
to serve during the convention were 
composed as follows: 

Nominating committee: Alex Cowan, 
Port Huron; George C. Blickle, Grand 
Rapids; Phil J. Braun, Flint; R. J. Ham- 
ilton, Battle Creek, and G. Earl McVoy, 
Grand Rapids. 

Resolutions committee: Edwin W. 
Grow, Royal Oak; Emil G. Lambertson, 
Lansing; James H. Hopkins, Ypsilanti, 
and J. L. Van Wagoner, Pontiac. 


Report Fewer Resort Fires 


LANSING, MICH., Sept. 30.—After a 
disastrous start, when losses totaling 
over $500,000 were sustained in two fires 
at Macatawa Park near Holland early 
in the spring, the resort season in Michi- 
gan, now about past, showed losses 


smaller than average, it is believed, ang 
some are predicting that the companies 
will show an earned profit this year on 
this extra-hazardous type of fire busi- 
ness. The good showing was made in 
the face of a prolonged summer drouth 
which created a constant conflagration 
hazard about Michigan’s numerous lakes 
and extensive shore lines. Occasionally, 
of course, there have been isolated losses 
but it is not believed that these will 
total anything like the proportions of 
some other recent years when scores of 
summer homes, hotels and pavilions were 
burned. 

The most recent resort fire reported in 
the state was one the past week at Lin- 
wood Beach near Bay City, one of the 
sore spots of the state where wholesale 
cancellations were made two years ago 
after frequent fires. A $12,000 loss was 
sustained in the recent blaze, two cot- 
tages being razed. 
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Here’s A Paper 


that is indispensable to every life man who sells 
accident and health insurance. 
Review is published by The National Under- 
It is the only accident and 
health paper in the United States. 
issue you will find live selling articles. 
the thing to give an agent new ideas on selling 


Every life man who sells accident and health 
insurance should equip himself—at once— 
with The A & H Review. 
paper exclusively. It will give you many new 
arguments and many different ways of selling 
And remember, a tip on accident 
and health insurance will frequently close a 
Return the coupon below 


The A & H i] 


ee 


It is a selling 
































to its work. 


no omissions. 


direction. 
big companies. 
they need a chart for. 


Charts. 


settled that. 





The Argus Chart is a working tool. 


The Proper Tool 


A trip-hammer will crack an egg, but almost any- 
body can do it with an axe. 
question of proper tools. 


Which brings up the 


It is adapted 


It does not leave out any companies. 
It does not leave out any mutuals, nor any recip- 
rocals, nor the small stock companies. 

that a chart should do, and does it well. 


It does all 
There are 


Agents meet all sorts of competition, from every 
They do not need a chart to look up the 
The obscure companies are the ones 
It is provoking to look up a 
company and find it is not given. 
occur with the Argus Chart, which gives ALL the 
companies, big and little, of every class. 


Agents appreciate the completeness of the Argus 
One company, with a large order to place, 
asked its agents which one they wanted. The re- 
plies were 14 to one in favor of the Argus. 


That does not 


That 


—at once. 
Every agent and every field man should have an 

prc tcc -- Argus Chart always at hand. 

Fill in the coupon at | 1 a @ Ht Review 

the right. Each | 1362 Insurance , 

month will bring The | Chicago, Illinois Ask for the Argus 
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IT PAYS TO BE A NATIONAL UNDERWRITER READER OR ADVERTISER 


It costs $4.00 a year 
to Attend All the Conventions 
The National Underwriter Way 


8 fey is an age of conventions, sales congresses, association meetings and 
get-togethers. 


Not so long ago affairs of this sort were few and their worth was looked 
upon as dubious by many. 


Today there is hardly a meeting or convention of insurance men that does 
not contribute something worth while to the business of insurance. 


Of course it is physically impossible for you to attend all the worth-while 
gatherings, had you the time and inclination to do so. 


Thus it is one of the functions of the National Underwriter to attend these 
meetings for you—to be. your proxy—to give you the meat of what trans- 
pires. . 


In order to faithfully report these meetings, besides the full reports carried in 
the regular editions of the National Underwriter (Fire Edition) the follow- 
ing conventions are reported in fuller detail in our special numbers and special 
inserts : 


The Mid-Winter Health & Accident Conference 
The Mid-Summer Health & Accident Conference 
The Texas Local Agents Convention 
The National Association of Insurance Agents Convention 
The Iowa Local Agents Convention 
The Illinois Local Agents Convention 
The Michigan Local Agents Convention 
The New York Local Agents Convention 
The Kansas Local Agents Convention 
The Tennessee Local Agents Convention 
The Oklahoma Local Agents Convention 
The Fire Underwriters Association of the Northwest 
The Indiana Insurance Day Convention 
The Ohio Local Agents Convention 


The National Underwriter 
CHICAGO 


MEMBER OF THE AUDIT BUREAU OF CIRCULATIONS ss 
ASSOCIATED BUSINESS PAPERS, INC. NATIONAL PUBLISHERS ASSOCIATION, INC. 
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GLOBE & 


RUTGERS 


FIRE INSURANCE COMPANY 


111 William St., New York City 


January Ist, 1927 


ASSETS 


Bonds & Mortgages $ 149,425.00 
U. S. Liberty Bonds 
Government, City, Railroad 
and other Bonds & Stocks.. 59,564,972.90 
Cash in Banks and Office 2,434,964.77 
Premiums in Course of Collec- 
8,827,461.77 
Interest Accrued 111,020.32 
Reinsurance Recoverable on 


Paid Lossés 134,952.12 





$71,740,996.88 


LIABILITIES 


$ 3,500,000.00 
25,610,575.98 
21,162,599.90 


Capital 

Surplus 

Reinsurance Reserve 

Losses in Course of Adjust- 
ment 8,362,821.00 

Commissions and other Items. 7,100,000.00 

Reserve for Taxes 

Reserve for Depreciation ..... 





$71,740,996.88 


Surplus to Policy Holders - $29,110,575.98 


0 


oO 


Progress since Consolidation in 1899 


ASSETS 


$529,282.59 
5,255,362.12 
42,765,374.55 
67,922,096.58 
71,740,996.88 


. 31, 1899 
. 31, 1910 
. 31, 1920 
. 31, 1925 
. 31,. 1926 


E. C. Jameson, President 

Lyman Candee, Vice President 

W. H. Paulison, Vice President 

J. H. Mulvehill, Vice President and Secretary 
J. D. Lester, Vice President 


RESERVE 
$28,832.54 
1,936,224.86 
16,593,764.16 
20,265,572.73 
21,162,599.90 


SURPLUS 
$2,028.94 
2,365,363.37 
11,361,311.89 
24,161,943.85 
25,610,575.98 


W. L. Lindsay, Secretary 

A. H. Witthohn, Secretary 

A. G. Cassin, Assistant Secretary 
J. L. Hahn, Assistant Secretary 
W. J. Volkmann, Local Secretary 











